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The aim of the present study is to design a city branding model with
a tourism development approach in Kermanshah province. This
research is applied in terms of its purpose and descriptive and
qualitative in terms of its implementation method. Part of the
research information, including the study of the theoretical
background, subject literature, and research background, was
collected using the library method (using specialized books and
articles, theses, and research projects). The statistical population of
this study is experts who are familiar with the subject of city
branding in Kermanshah province. Experts include people who have
a master's degree or higher and management and specialist
backgrounds in the field under discussion and have more than 15
years of experience. The sampling method used in this study is the
snowball method. The results of the surveys conducted from the
interviews and the summary of the theoretical foundations, causal
conditions, background conditions, intervening conditions,
strategies, and finally the consequences of city branding with a
tourism development approach were mentioned and finally the
relevant model was designed.
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Extended Abstract

Introduction

The development of the tourism industry is one of
the key factors that can contribute to achieving the
goal of increasing per capita income, particularly
the per capita income of urban households. As one
of the major and profitable industries, tourism
provides a significant and reliable source of foreign
exchange income, thereby playing a crucial role in
the economic growth and development of countries.
In addition to its economic dimensions, tourism is
also considered an important factor in promoting
social and cultural objectives .Iran, with its rich
historical, cultural, and geographical attractions, is a
country with high potential for attracting
international tourists. For Iran-which has long been
heavily dependent on oil revenues-the tourism
industry can make a considerable contribution
toward overcoming challenges such as
unemployment and a mono-product economy.
Despite being one of the countries with great
potential in the tourism sector and attracting the
attention of international tourists as well as foreign
investors, the growth of this industry in Iran has
been remarkably slow and imperceptible. One of
the main reasons for this stagnation is the weakness
of  macro-level  management, ineffective
regulations, and the dominance of a state-centered
managerial outlook at all levels of the industry.
Reforming the management system and adopting
specific strategic approaches could pave the way for
the growth and flourishing of this productive sector.
The foundation of urban branding lies in
introducing the capabilities and attractions of cities
through presenting their distinctive identities.
However, despite the vast potential of many Iranian
cities, this important issue has been largely
neglected. Kermanshah Province is no exception.
Kermanshah is a cultural, commercial, service-
oriented, and tourism-friendly city that, according to
many researchers, due to its favorable climatic
conditions, has been one of the most important
centers of human settlement since prehistoric times.
The city possesses great potential to become a major
tourism hub in the country .Nevertheless, despite its
numerous historical, cultural, natural, and
recreational attractions, Kermanshah’s share in
attracting foreign tourists remains extremely low—
only about four thousand out of five and a half
million international visitors who traveled to Iran
last year. Therefore, it can be concluded that urban
branding is a powerful tool in the hands of local
authorities. Through effective branding, they can

attract visitors, tourists, and investors, thereby
bringing about economic growth and prosperity for
the city.

Methodology

This study is applied in purpose and descriptive in
nature, employing a qualitative research approach.
The statistical population of this research consists of
experts familiar with the concept of urban branding
in Kermanshah Province, totaling ten individuals.
These experts were selected based on specific
criteria: holding a master’s degree or higher,
possessing managerial experience and specialized
knowledge in the research field, and having over
fifteen years of professional experience. The
sampling method used in this study is the snowball
sampling technique .Data for this research were
collected through library studies and interviews. In
the library method, a wide range of resources was
utilized, including documents, books, articles,
journals, microfilms, microfiches, and digital media
such as CDs and disks. In this study, books,
academic articles, journals, theses, and online
resources were extensively used to compile the
literature review section .Throughout the research,
entitled Designing an Urban Branding Model with
a Tourism Development Approach, various
procedures were adopted to ensure the validity and
reliability of the study. The researcher maintained
prolonged engagement with the research sites,
relevant officials, and participants, which helped
build trust and deepen the researcher’s
understanding of the study environment .To verify
the accuracy of the data and codes, the participant
review (member checking) technique was
employed. After coding the interview transcripts,
the results were returned to the participants for
validation to ensure that the codes and
interpretations accurately reflected their views. Any
codes that did not represent participants’
perspectives were revised accordingly. This method
constitutes one of the key aspects of triangulation,
which contributes to the internal validity
(credibility) of the research.

Results and discussion

The findings of the study indicate that the majority
of respondents were male (80%), while 20% were
female. In terms of age distribution, 10% of the
experts were aged 40 years or younger, 60% were
between 41 and 50 years old, and 30% were over 50
years old, showing that most participants were in the
higher age group. Regarding education, 60% of the
experts held a master’s degree and 40% held a
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Ph.D., suggesting that most participants possessed
advanced academic qualifications. Based on the
qualitative analysis and expert interviews, the study
identified several key dimensions influencing urban
branding with a tourism development approach in
Kermanshah Province. These included causal
conditions (such as scientific marketing, defining a
strong brand identity, and innovation in tourism
services), contextual conditions (such as
transportation infrastructure, investment incentives,
and digital marketing capacity), intervening
conditions (including governmental policies, inter-
provincial competition, and legal frameworks),
strategic actions (such as adherence to tourism
regulations, planning for service enhancement, and
use of technology for promotion), and
consequences (including economic growth, job
creation, diversification of income sources,
attraction of foreign investment, and cultural
transformation). Owerall, the findings emphasize
that effective urban branding in Kermanshah
depends on an integrated strategy combining
infrastructure development, strategic marketing,
supportive  governance, and  community
engagement, ultimately leading to sustainable
tourism growth and socioeconomic revitalization.

Conclusion

The purpose of the present study is to design an
urban branding model with a tourism
development approach for  Kermanshah
Province. This research is applied in purpose
and descriptive in nature, employing a
gualitative research method. Part of the data,
including the theoretical framework, literature
review, and previous studies, was collected
through library research, using sources such as
specialized books, academic articles, theses, and
research projects .The statistical population of
this study consists of experts familiar with the
topic of urban branding in Kermanshah
Province. These experts are individuals holding
a master’s degree or higher, with managerial
experience and specialized knowledge in the
research field, and more than fifteen years of
professional experience. The sampling method
employed in this research is the snowball
sampling technique, which is commonly used in
theoretical studies. In this approach, interviews
continue until theoretical saturation is achieved.

This research applies the Grounded Theory
research strategy to collect and analyze data.
Data collection was conducted through in-depth
semi-structured individual interviews and
textual note-taking. The process of coding and
theory building was carried out using
MAXQDA software, through the three
conventional stages of coding: open, axial, and
selective coding .Accordingly, the data obtained
from each interview were transcribed and
systematically analyzed through a continuous
process of data comparison. After each
interview, the recorded audio was transcribed,
read line by line multiple times, and thoroughly
reviewed. Coding was performed using key
words and phrases identified in or inferred from
the text. The main analytical technique in this
method is coding, which is executed in three
stages—open, axial, and selective coding .
During this nonlinear and iterative process,
preliminary data themes were labeled, from
which concepts and categories were extracted.
Conceptual clusters were then formed, each
belonging to a specific category. Finally,
through identifying relationships among these
categories, the paradigmatic model explaining
the studied phenomenon was developed. In
conclusion, data analysis based on the three
stages of Grounded Theory coding (open, axial,
and selective) led to the identification of key
concepts and categories. Based on the analysis
of interview results and theoretical foundations,
the study identified causal conditions,
contextual conditions, intervening conditions,
strategies, and consequences related to urban
branding with a tourism development approach,
from which the final conceptual model was
designed.
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