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Introduction: The presence of different individuals and groups with diverse thoughts and behaviors
alongside one another, coupled with the need to respect mutual rights and foster peaceful coexistence, as
well as ensuring the continuity of tension-free and peaceful communication among individuals and local
and global communities, underscores the significance of understanding social tolerance. Accordingly, the
present study aimed to assess the status of social tolerance among young people in three different cities in
terms of population, geography, and culture.

Data and Method: This survey study was conducted using a descriptive-analytical approach with a
practical objective. Data were collected through field research utilizing a researcher-made questionnaire.
The statistical population of the study included all youth aged 18-35 years in Khaf, Sabzevar, and Mashhad,
three cities in Razavi Khorasan Province. A sample of 1135 questionnaires was distributed and completed
in the three cities through multistage cluster sampling. Data were analyzed using correlation coefficients,
regression analysis, and analysis of variance (ANOVA), focusing on indicators such as cultural capital,
media consumption, and demographic variables. Each variable in the questionnaire was measured using a
five-point Likert scale.

Results: The findings indicated a relationship between the income of the head of the household and the
level of social tolerance. Besides, there was a significant difference between occupational status and social
tolerance. Based on beta coefficients, media consumption emerged as the most influential factor, followed
by education, as the second most influential factor. Subsequent factors, in order of impact, included cultural
capital, institutional cultural capital, and mental cultural capital.

Conclusion: The results revealed that the level of social tolerance among the studied individuals had a
direct relationship with urban population growth. Moreover, higher household income was associated
with greater social tolerance. Media consumption also increased social tolerance. Furthermore,
dimensions of cultural capital had a direct relationship with the level of social tolerance. Achieving
sustainable development requires collective action, which in turn depends on fostering social tolerance in
communities.
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Introduction

Statistics and figures indicate intolerance and impatience among certain segments of Iranian society,
contributing to the persistent increase in social harms. This reflects the country’s lack of social tolerance.
At the individual level, this social issue manifests as family breakdown and divorce, and at the social level,
it presents as violence, conflict, social disputes, and both intentional and unintentional crimes. Experts note
that widespread exchanges on social networks and media coverage reflect information about violence more
intensely, and the media play a significant role in inflating people’s perceptions of violence. Iran is
transitioning from old traditions to modern ones, and under the gears of this transition, some social values
and norms may be eroded, resulting in a worrying increase in social harm in society. Therefore, it is essential
to strengthen peaceful coexistence in society by accepting and mutually respecting diverse thoughts and
beliefs. Besides, individuals should increase their tolerance toward one another to develop a culture of social
tolerance, as mutual respect leads to preserving human dignity in society.

In larger cities, the complexity of administrative methods and issues increases. In such conditions, informed,
participatory, capable citizens who are willing to engage in voluntary cooperation and assume responsibility
are essential. Social tolerance can be enhanced to achieve this goal. Metropolitan areas, due to their size,
are more likely to bring together people with diverse and even unusual tastes, which leads to fostering
greater tolerance in these cities.

Given the significance of this issue among youth—a dynamic group constantly interacting with peers or
seeking to create new social opportunities—this study was conducted among young indiciduals in Khaf,
Sabzevar, and Mashhad, Iran, to assess the impact of population size, diversity, multiculturalism, and
cultural capital on social tolerance in these three cities, which differ in demographic, geographic, and
cultural characteristics.

This study aimed to determine the extent and dimensions of social tolerance in urban environments differing
in population scale, urban hierarchy, and ethnic diversity and multiplicity. In Razavi Khorasan province,
considering population size and geographic diversity, three cities were selected: Khaf, a small city in the
southeast of the province; Sabzevar, a mid-sized city in the west; and Mashhad, a metropolitan city. Hence,
the study sought to identify the factors influencing social tolerance levels among youth aged 18 to 35 in
Khaf, Sabzevar, and Mashhad.

Data and Method

This was an applied-developmental study, by purpose, and descriptive-analytical as well as survey-based,
by nature.

A total of 369 out of 9,651 individuals aged 18-35 were selected from Khaf; 382 individuals out of 79,437
aged 18-35 were selected from Sabzevar; and 384 out of 10,181,130 individuals aged 18-35 were selected
from the metropolitan city of Mashhad. Stratified random sampling was used in each city. Considering the
research scope and field (Geography), and for proportional distribution of questionnaires and balanced
coverage of the cities, efforts were made to involve most inner-city districts. Data were analyzed using mean
comparison, correlation coefficients, regression analysis, and analysis of variance. The dependent variable
was the level of social tolerance among youth aged 18-35 in Khaf, Sabzevar, and Mashhad, including
identity, ideological, and behavioral dimensions. The independent variable was cultural capital, including
objective, cognitive, and institutional dimensions. Cronbach’s alpha for the 38 items related to cultural
capital and social tolerance dimensions was 0.79, indicating suitable reliability.

Results

The findings revealed a significant positive correlation (p<0.0001) between the dependent variable (social
tolerance) and the independent variable (cultural capital). There was also a significant positive correlation
(p<0.0001) between the independent variable (media consumption) and the dependent variable (social
tolerance and its dimensions). Moreover, identity and ideological tolerance dimensions showed significant
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positive correlations with media consumption (p<0.0001), while there was no significant relationship
between behavioral tolerance and media consumption. Furthermore, no significant difference was found
between the mean social tolerance scores of single and married individuals; thus, marital status does not
significantly relate to social tolerance. However, there was a relationship between occupation and social
tolerance, and between household income and social tolerance. With an increasing urban population, social
tolerance increases. The regression coefficients (B) showed in the first step, a one-point increase in media
consumption increased social tolerance by 0.04. In the second step, a one-point increase in education raised
social tolerance by 0.04. In the third step, a one-point increase in cultural capital raised social tolerance by
0.06. In the fourth step, a one-point increase in institutional cultural capital raised social tolerance by 0.03.
In the fifth step, a one-point increase in cognitive cultural capital raised social tolerance by 0.04. In the sixth
step, a one-point increase in male gender increased social tolerance by 0.06.

Conclusion
Based on the findings, the following conclusions emerged:

e The level of social tolerance among 18-35-year-old individuals studied was directly related to city
population size; as the city population, ethnic, linguistic, and cultural diversity, and cultural capital
increased, social tolerance also increased. However, in Khaf (a small city), due to low ethnic
diversity and relative linguistic, ethnic, and religious homogeneity, social tolerance was lower
compared to Sabzevar (mid-sized) and Mashhad (metropolitan). The influence of cultural, ethnic,
and linguistic diversity cannot be ignored.

e As household income (influenced by education and cultural capital) increased, social tolerance also
increased. Such individuals show greater tolerance for differing opinions and beliefs.

e Aseducation (influenced by cultural capital) increased, social tolerance also increased. This reflects
higher tolerance toward groups with diverse views, confirming findings from the study by Ahmadi
et al. (2020) and theories by Lipset (1959), Diamond (2003), and Rochesmaier et al. (1993)
emphasizing education’s role in strengthening democratic processes. This was both theoretically
and empirically supported.

e Media consumption—including print media (books, magazines, etc.), electronic media (online
books, articles, etc.), and digital media (TV, etc.)—increased social tolerance.

e The dimensions of cultural capital—objective, cognitive, and institutional—each directly correlated
with social tolerance, such that increases in these dimensions led to an increase in social tolerance.

Ultimately, despite the crucial importance of social tolerance in Iran’s developmental process, the topic and
its influential factors have not received adequate attention. However, due to urban immigration and
consequent ethnic and subcultural diversity in large cities, this issue gains more significance. Furthermore,
the formation of democracy and changes in urban management, especially the emergence of governance
rather than authoritarianism, promotion of urban regeneration approaches, and the active role of citizens in
urban management, necessitate a focus on social tolerance. Achieving development, particularly sustainable
development, is possible through collective effort that requires social tolerance in society.
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