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Research Paper Background and Aim: Command and Control Centers play a

pivotal role in directing and enhancing the effectiveness of law
enforcement operations aimed at crime prevention and
establishing order and security in society. Given that over 50%
of mobile phone snatchings in the country in the year 1403
(2024-2025) occurred in Greater Tehran, preventing the
occurrence of such crimes is crucial for maintaining order and
fostering security and public tranquility. This study aims to

586‘33';;/6262 . investigate the role of the Command and Control Center in the
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purpose and a "qualitative research” in terms of nature and
implementation. Using the Delphi method, the opinions of
expert law enforcement specialists and criminal detectives
with over 15 years of experience dealing with such crimes
were collected. The data were then analyzed through core
coding using SPSS software.

Results: The results indicated that the most significant factors
influencing the prevention of such crimes, in order of
importance, are: precise monitoring of data and information
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collected by the Command and Control Center to identify
patterns; proper utilization of the law enforcement incident
system; and data analysis for rapid detection of incidents and
potential issues, which is also crucial in solving mobile phone
snatching cases.
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