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ARTICLEINFO ABSTRACT
Article type: Background and Aim: Sustainable security is one of the main
Research Paper pillars of urban development. Smartification, by utilizing modern

technologies, enables advanced management of security threats. This
approach not only reduces crime but also decreases security costs
through preventive mechanisms. Investigating this issue can provide
a practical model for cities with similar security challenges. The
present study aims to explain the factors and solutions for the feasibility of
smartification in enhancing the security of Zahedan City.

Methodology: The present study is of an applied type and is qualitative in
terms of approach and exploratory in terms of method. The statistical

5? Cf;?;fgbm population of the research includes specialists (specialist professors, experts
Received in revised form: (urban and security field) who were determined as a sample population
30 September 2024 based on purposeful sampling of 25 people. In order to analyze the
Accepted: information, the grounded theory method was used.

11 November 2024 Results: Based on the results, the following categories were identified:
Available online: Causal factors: Technological and technical, economic and financial,
24 December 2024 Intervening factors: Managerial-organizational and political & Contextual

factors: Human-social and environmental-structural.  Additionally,
technology-driven, managerial, social, and practical solutions were extracted
for the realization of smartification in Zahedan City. Implementing these
solutions will enhance urban security in Zahedan from socio-behavioral and
surveillance-access perspectives.

Keywords: Conclusion: Overall, this study demonstrates that the success of
Factors, smartification in improving Zahedan's urban security requires an integrated
Solutions, approach that simultaneously covers technical, economic, managerial, and
Smartification, social dimensions. Furthermore, considering the city's political and
Urban Security, environmental contexts can reduce potential obstacles and increase the
Zahedan. effectiveness of smartification projects.
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