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ARTICLEINFO ABSTRACT
Article type: Background and Aim: In a context where disasters and crises
Research Paper have become an inseparable part of urban life, urban security and

responsiveness can no longer be analyzed solely through
governmental mechanisms. Non-governmental organizations
(NGOs), as intermediaries between the state and society, possess
significant capacities for participatory crisis management.

Methodology: This study aims to analyze the role and capacity
of NGOs in enhancing urban security and accountability, with a

5?33';}’/62624 focus on the city of Miyaneh during the period of 2021-2022.
Received in revised form: The research is applied in nature and employs a survey-analytical
30 September 2024 approach. Data were collected using the Delphi technique and
Accepted: through the participation of local experts.

11 November 2024 Results: To assess the reliability of the research instrument,
Available online: Cronbach's alpha was used, yielding a coefficient of 0.88. Data

24 December 2024 were analyzed using one-sample t-tests and the Friedman test.

The findings indicate that NGO capacities can be examined at
three levels: macro-structural (48%), meso-level (30%), and
micro-level (22%). Indicators such as institutional accountability,
structural coordination, and participatory oversight scored highest
in contributing to urban security and accountability.

Keywords: Conclusion: Overall, the structured participation of NGOs can
Urban Security, enhance social resilience and strengthen institutional
Urban Accountability, responsiveness in times of crisis. The results suggest that without

Crisis Management, enhancing the capacity of civil institutions, achieving effective
Non-Governmental

Organizations (Ngos), governance in. urban crisis mapqgement will facg serious
Institutional Capacity challenges. This calls for a revision of urban policies and
Assessment. structural support for NGOs.
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