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Research Objective: The aim of this research is to extract and identify the dimensions
and indicators of social responsibility in the banking industry, emphasizing its role in
improving financial performance and productivity. Considering the change in the
attitude of bank managers from the traditional charter (focusing solely on profitability)
to the new charter (paying attention to social and environmental issues), this research
seeks to provide a comprehensive framework for the social responsibility of banks.
Research Method: This research has used the content analysis method to extract the
dimensions and indicators of social responsibility. By reviewing the relevant texts and
sources, the key components of social responsibility in banking have been identified and
categorized.

Findings The results of the study show that social responsibility in banking includes 35
categories (drivers) that are categorized into four main dimensions: 1- Economic
dimension (such as financial transparency, sustainable profitability 2- Social dimension
(such as supporting society, respecting customer rights) 3- Employee dimension (such
as human resource welfare, skills development) 4- Environmental dimension (such as
reducing pollution, efficient use of resources)

Conclusion: The findings of this study indicate that social responsibility in banking is a
strategic requirement and managers should consider it in all their decisions and actions.
Simultaneous attention to economic, social, employee, and environmental dimensions
not only leads to improved brand image and public trust, but can also improve the
productivity and financial performance of banks. This study provides a practical
framework for social responsibility policymaking and planning in the banking industry.
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Introduction

In the contemporary business landscape, the growth of industries has led to significant social
and environmental challenges. There is a growing consensus that organizations, as influential
members of society, have a profound impact on their external environment and must be
accountable to a broad range of stakeholders. Consequently, modern corporations, including
banks, are expected to maximize positive impacts and minimize negative ones, embracing their
Corporate Social Responsibility (CSR) as a core cultural tenet for long-term sustainability and
legitimacy..

Research Questions

This study is guided by the following primary research question: What are the key components,
dimensions, and indicators of Corporate Social Responsibility specifically within the banking
sector?

Literature Review

The literature review establishes CSR as a critical strategic imperative. It highlights that
businesses are increasingly held accountable not only for profit but also for their impact on
employees, society, and the environment. The review particularly focuses on the pivotal role of
banks, termed "social banks," in institutionalizing CSR. These banks are recognized for creating
multifaceted returns by focusing on social welfare, environmental protection, and ethical
practices alongside profitability. Previous studies confirm the influence of CSR on customer
perceptions, organizational performance, and financial outcomes, though a comprehensive,
content-analysis-based model of CSR dimensions in banking was identified as a research gap.

Methodology

This fundamental research adopts an interpretive paradigm with an inductive approach. The
methodology is a systematic literature review combined with qualitative content analysis. A
total of 778 articles from the Web of Science database (2000-2023) were initially identified,
which, after a three-stage screening process, were refined to 92 relevant articles. Data analysis
was performed using VOSviewer software (version 1.6.11) for visualization and thematic
mapping. The content analysis followed a structured coding process (open, axial, and selective)
to extract and categorize CSR components.

Results
The analysis identified a comprehensive framework for CSR in the banking sector,
comprising 4 main dimensions and 35 key indicators:

o Economic: Improving economic performance, competing effectively, providing quality
services, increasing investments, and timely tax payment.

« Social: Adhering to business ethics and laws, fighting corruption, protecting customer
privacy, encouraging charity, and fostering a balance between work and life.

o Employees: Ensuring a healthy work environment, providing fair wages and benefits,
offering training, maintaining employee health, and encouraging participation.

e Environment: Complying with environmental laws, reducing waste and pollution,
investing in green projects, protecting biodiversity, and promoting recyclable products.

.Conclusion

This research provides a novel, systematic overview of CSR in banking by analyzing two
decades of international scholarly work. It addresses a identified research gap by developing a
structured model of CSR dimensions specific to the banking industry. The resulting framework,
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encompassing economic, social, employee-related, and environmental responsibilities, offers a
valuable roadmap for bank managers to strategically implement CSR. Furthermore, it serves as
a foundational reference for future researchers interested in this critical field, highlighting the
integral role of CSR in the sustainable success and competitive advantage of modern banks.
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