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Abstract

Background and aim: Assessing artificial intelligence (Al) readiness is crucial as
Al is a key driver of digital transformation and the smart evolution of various
industries. This study evaluates the readiness of Al implementation in electronic
police service offices using Fuzzy Importance-Performance Analysis (FIPA).
Method: This is an applied, and descriptive-survey research. The statistical
population includes managers and academic experts familiar with Al, technology,
and law enforcement services. A purposive sampling method was used, and 87
individuals were interviewed for data collection.

Results: Factors influencing Al readiness in FARAJA (Iran’s Law Enforcement
Command) were categorized into four zones: Strengths; Weaknesses; Non-priority
areas; Resource-wasting areas

Conclusion: The results highlight the need to focus on human and educational
factors (empowering human capital to work with Al), infrastructural and procedural
factors (to better adapt to AI’s rapid developments), and financial resources (to more

effectively support organizational operations in this domain).
Keywords: Atrtificial intelligence, services, importance-performance analysis, electronic
police services.
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