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Abstract

Objective: This study aims to investigate the impact of quantum management skills on the work
engagement of employees in public libraries in Isfahan County, with the mediating role of
managers' motivational language. The research seeks to identify the relationships between these
variables and their significance in enhancing organizational performance.

Methodology: This study is applied in terms of purpose and descriptive-survey in terms of data
collection. The statistical population included 308 employees of public libraries in Isfahan in the
second half of 2022, with 200 questionnaires distributed using simple random sampling, and 169
guestionnaires were fully analyzed. Standard questionnaires were used to measure quantum
management, work engagement, and motivational language. The validity and reliability of the
guestionnaires were confirmed using Cronbach's alpha and composite reliability. Data analysis
was conducted using structural equation modeling (SEM), and the results indicated a good model
fit and confirmed the validity and reliability of the indicators.

Findings: The research highlights the impact of quantum management on workplace interactions
and motivational language. It involves a demographic analysis indicating that most participants
are men aged 31-40, with 48.5% holding a bachelor's degree and 43.8% having less than ten years
of work experience. Using structural equation modeling in Smart PLS, four hypotheses were
tested. The findings confirmed that quantum management positively influences work interaction
and motivational language, with significant path coefficients (0.234 and 0.604, respectively).
Additionally, motivational language was found to mediate the relationship between quantum
management and work interaction, enhancing employee interactions through effective
motivational strategies. This underscores the importance of managerial approaches in fostering a
collaborative work environment.

Findings: The present study investigates the role of quantum management skills on workplace
interactions, considering motivational language as a mediating variable among public library


https://orcid.org/0000-0001-5473-8092
mailto:m.ayat@pnu.ac.ir
https://orcid.org/0000-0002-9219-5399

employees in Isfahan. The findings highlight the critical importance of quantum management
skills in fostering effective communication between managers and staff. This innovative
management approach enables leaders to enhance workplace interactions and improve employee
performance through the use of motivational language, which serves as a powerful tool for
emotional support and stress reduction. The research confirms four hypotheses, all of which were
validated, indicating that both quantum management skills and motivational language have direct
effects on workplace interactions. This underscores the necessity of these skills in enhancing
service quality in public libraries and creating a collaborative work environment. Furthermore,
the study emphasizes that attention to motivational language and quantum management can
significantly contribute to achieving library objectives and improving overall service efficiency.
Ultimately, fostering a dynamic and supportive atmosphere in libraries not only enhances
employee engagement but also leads to greater user satisfaction and better quality of library
services.
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