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Abstract

Objective: Social entrepreneurship is a new approach to solving social problems that helps
improve the quality of life of society by strengthening social interactions and providing support
services. Public libraries, as information centers, play an effective role in developing social
businesses and improving the economic conditions of society by providing specialized services
to social entrepreneurs. This study aimed to investigate the effect of knowledge sharing on social
entrepreneurship, considering the mediating role of social responsibility of public libraries in
Markazi Province.

Methodology: The type of research was a descriptive survey with a correlational design and the
statistical population was all librarians working in public libraries in Markazi province, and the
statistical sample was determined by stratified random sampling method using the Cochran
formula, 120 people. The measurement tools included knowledge sharing questionnaires from
Van den Hooff & de Leeuw van Weenen (2004), social entrepreneurship from Arab (2010), and
social responsibility from Carroll (2008). The validity of the questionnaires was confirmed in
terms of construct, convergent, and divergent, and their Cronbach's alpha coefficients were higher
than 0.7. SPSS software version 25 was used to analyze the data.

Findings: The results of the research showed that at an error level of less than 0.01, knowledge
sharing has a positive and significant effect on social entrepreneurship (0.249) and social
responsibility (0.401) of public libraries, as well as a positive and significant effect on social
responsibility. It was confirmed on social entrepreneurship (0.627) of public libraries.. Finally,
social responsibility plays a significant mediating role in the relationship between knowledge
sharing and social entrepreneurship of public libraries in Markazi Province.

Conclusion: According to the findings of this study, public libraries can help promote social
entrepreneurship by creating spaces such as book clubs, workshops, and online communities.
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These spaces enable knowledge exchange and support disadvantaged groups by providing free
access to information and reducing the digital divide. Knowledge sharing is a fundamental
foundation for social entrepreneurship and equips individuals with the necessary tools to address
social challenges. Libraries promote their social responsibility by ensuring equal access to
information and by providing digital literacy workshops and high-speed internet, enabling
inclusive participation. Also, creating a diverse set of resources and collaborating with cultural
organizations creates an inclusive space for knowledge exchange. It is recommended that library
officials, through regular needs assessments, create programs such as mentoring, networking
events, and co-working spaces to connect social entrepreneurs to resources and collaboration
opportunities. These actions strengthen the role of libraries as centers for social cohesion and
equitable access to information.
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