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Abstract

Purpose: The aim of this research is to analyze the experiences of researchers at Azarbaijan
Shahid Madani University in using scientific social networks.

Method: The current study was conducted using a qualitative approach and the interpretive
phenomenology method. The population for this research consisted of academic staff members
from the university, and 20 samples were selected using the criteria-based purposeful sampling
method to gather their experiences. The interviews were conducted in a semi-structured manner
and continued until the theoretical saturation stage. The interviews were conducted in a semi-
structured manner and continued until the theoretical saturation stage. The qualitative data obtained
from the interviews was analyzed using the interpretive phenomenological approach based on Van
Manen's six-stage model, which was done manually.

Findings: Based on the research findings, 349 codes were extracted from the lived
experiences of the researchers, resulting in 180 semantic units and 29 categories. Finally, four
themes were derived from 29 categories. The theme of how researchers become acquainted with
scientific social networks encompasses eight categories: familiarity through conferences and
workshops, introduction through colleagues and friends, searching in search engines, reading
articles about these networks, membership in the networks, familiarization through other social
networks, introduction through professors of academic courses, and receiving informative emails
from scientific networks. The themes related to the contexts and reasons for using these networks
are classified into three categories: scientific relations, searching for scientific resources, and
sharing scientific findings. The theme of the capabilities of scientific networks was classified into
eleven categories, including: keeping researchers' information up to date, managing resources and
citations, introducing and identifying other researchers, accessing information in the database,
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establishing communication and cooperation, sharing information, facilitating career and scientific
opportunities, ranking researchers, network settings, network representativeness and accreditation,
and creating an online resume. The theme of barriers and challenges was divided into seven
categories: lack of precise identification of researchers, language barriers, financial burden,
reduction of specialized space, need for appropriate time, ignorance and lack of skills, and
receiving a lot of boring emails.

Conclusion: The features and resources offered in scientific social networks are the primary
reasons for their usage. Researchers' increasing familiarity with the capabilities of these networks
and addressing their shortcomings will lead to broader usage of this online scientific community
space.

Keywords: Researchers, Phenomenology, lived Experiences, Azarbaijan Shahid Madani
University, Scientific Social Networks, Academia, LinkedIn, Mendaly, ResearchGate.
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