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Abstract

Purpose: The purpose of this study is to use individual behavioral feedback in information
retrieval. For this purpose, users are examined with a specific range of studies and some of their
searches are considered as examples of their behavior.

Methodology: The present case study is applied research that has been carried out using the
observation method. The study was conducted in collaboration with 30 students with a
background in the search for information. Out of 30 participants, 15 were women and 15 were
men in the age group of 35-39. The entire search process performed by each subject was saved
by the screen imaging software. The study population was the users of the search section of the
Information Science and Technology Research Institute. In this study, an attempt was made to
examine the process of information retrieval by individuals.

Findings: The pattern of searches performed in most cases is from a general to a specific
approach. The participants started their search sessions by looking for holistic information such
as searching for learning and analyzing the facts and then continued to more specific areas. The
findings showed that background, general knowledge, time and available tools are the factors
that impact the results for a user.

Conclusion: according to the results, it is concluded that in order to increase the
information skills of current and future users, a specialized training course on information
retrieval should be held for all classes of users. In order to increase the level of accessibility of
users, it is recommended to think about provision, enhancement, updating and enrichment of
electronic information resources and training of the use of these resources for all users of
different scientific degrees.
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