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Abstract

Purpose: Identifying the Impact of Information technology resources and knowledge
management capability (KMC) on competitive advantage.

Methodology: The research was conducted in the survey method. Data gathered were
analyzed by descriptive statistics and Structural Equation Modeling (SEM). The statistical
population of the research were small and medium enterprises (SMEs) including 842 firms
among which 300 ones were selected as a research sample using a stratified sampling
method. Cronbach Alpha was used for evaluating the reliability and validity of the
questionnaire resulted in acceptable values.

Findings: The T-value in path IT infrastructure to human resources of IT were higher
than 1.96 while in path IT to knowledge management and competitive advantage were lower
than 1.96.

Conclusion: Information technology infrastructures and human resources of IT
positively affect knowledge management capability, which is positively related to competitive
advantage.

Keywords: Competitive advantage, Information technology resources, knowledge
management capability.
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