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Abstract

Purpose: There should be tools for evaluating services to optimize operations and
services in different organizations. There are models for evaluating library services available
to use. The current paper aimed to explore eight models related to the evaluation of libraries,
especially for their services.

Methodology: A literature review using the documentary method. To do so, identifying
related texts was necessary. For gathering data, related keywords were searched in different
databases. Consequently, valuable and relevant resources were identified and used in the
final preparation of the paper.

Findings: According to the results, it is observed that the studied models were formed
between the 1985 and 2005. Two models include Libqual and Digiqual are based on the
association of libraries and other models are created by individuals. The goal of all models is
to improve the quality of service to satisfy customers and users. Most of the components
include 12 dimensions in the Digiqual model, and the least one includes one dimension in the
QFD model. Most of the components are repeated in each models, which indicates the
importance of the components.

Conclusion: The literature review of evaluation models shows that each model has
been developed according to a specific need to achieve specific goals. Furthermore, due to
their application, specific dimensions are considered. Most of the models developed in outside
of information science.

Keywords: Library and information centers, Quality assessment models, Service
quality, Service assessment.
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