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Abstract

Purpose: Visibility is one of the most important measurable metrics for scientific web
publications and a key indicator of scientific development within research communities. It can
significantly enhance the citation rates of research works. One of the research tools that enhances the
sharing, visibility, and citation of articles is scientific social networks. In fact, social networks are
utilized to facilitate scientific communication, share knowledge, and disseminate research outputs.
This can enhance the visibility of articles and publications by leveraging performance metrics and
indicators. Therefore, the aim of the present study is to investigate the role of scientific social networks
in enhancing researchers' visibility and increasing the citations of their research works.

Method: The present study was a review conducted using a library and documentary approach.
The statistical population of the study consists of both print and electronic resources in the fields of
scientometrics and altmetrics.

Findings: The results of the study indicate that the emergence of Web 2.0 tools, including social
networks and free access to various types of scientific outputs online, has highlighted the limitations of
traditional citation-based methods and indicators, such as bibliometrics and scientometrics. As a result,
alternative indicators, including scientific social network indicators and altmetrics, have emerged.
These new metrics, in conjunction with traditional citation-based indicators, are utilized to assess the
impact of scientific productions within the social web environment. Among alternative indicators,
particularly social network-based indicators, scientific social networks serve as platforms for
showcasing and enhancing the visibility of scientific works. Similar to citation databases, these
networks allow for the examination of how frequently a source or work is utilized. By featuring
researchers' contributions, scientific social networks significantly boost the visibility of their outputs,
which, in turn, leads to an increase in the citation of scientific productions. Meanwhile, scientific
social networks such as ResearchGate, Academia.edu, Mendeley, and Google Scholar can serve
as valuable alternative indicators that positively influence the rates of downloads, citations, and,
consequently, overall visibility.

Conclusion: The use of scientific social networks can effectively promote knowledge, facilitate
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communication, and enhance scientific exchanges among researchers. Therefore, it is essential to hold
educational workshops and implement new policies by policymakers in the field of scientific
evaluation. These initiatives should encourage researchers to engage more actively in scientific social
networks and share their work within these platforms.
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