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Background & Purpose: Extensive research in the field of outsourcing demonstrates its widespread |  appas Nargesian

acceptance and prevalence across various industries. A review of the evolutionary trend of outsourcing over
the past decade reveals a significant shift in its focus. Initially centered on the procurement of raw materials
and technical services, outsourcing has progressively expanded to encompass administrative and
consultancy services, with its most recent manifestation involving the training and development of human
capital. In light of these developments, this research aims to identify the strengths and weaknesses
associated with the outsourcing of training programs for employees at the Tehran National Oil Company.
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Methodology: This study was conducted within the interpretivist paradigm, employing a case
study strategy. Data collection involved a dual approach: library-based research and field
research. The library-based component consisted of reviewing and studying relevant documents
and informational resources, including websites, books, and both Persian and English articles.
The field research comprised in-depth interviews with employees who had participated in the
outsourced training courses. Subsequently, the collected data were analyzed using thematic
analysis, which led to the identification of 8 main themes and 20 sub-themes.

Findings: The findings of this study highlight several key aspects. In terms of strengths, the
research indicates the achievement of a competitive advantage, financial and economic benefits,
and an increase in employee satisfaction and morale. These factors are directly linked to
improvements in organizational performance and the enhancement of training quality. _
Conversely, the study identified weaknesses, including disruptions in organizational culture and | Reéceived:

managerial inefficiencies, which can negatively impact the outsourcing process. December 12, 2024

lusion: * Gi he i R f N R . . Received in revised form:
Conclusion: : Given the increasing importance of outsourcing in today’s globalized environment, February 04, 2025

the results of this research can serve as a valuable guide for managers and decision-makers. By
adopting appropriate strategies, organizations can leverage the benefits of outsourcing while | Accepted:
effectively managing the existing challenges. March 09, 2025
Published online:
Keywords: Outsourcing, Workforce training, Training outsourcing June 10, 2025

Citation: Ahmadi, Mehdi & Nargesian, Abbas (2025). Outsourcing Employee Training: Latent Opportunities and Challenges (Case Study:
National Iranian Oil Company of Tehran). Human Capital Assessment and Development, 2(1), 21-46.

1. PhD Candidate, Department of Human Resource Management, Faculty of Management, Allameh Tabataba’i University, Tehran, Iran.
E-mail: mehdi_ahmadi98@atu.ac.ir

2. Associate Prof., Department of Leadership and Human Capital, Faculty of Public Administration and Organizational Sciences, College of
Management, University of Tehran, Tehran, Iran. E-mail: anargesian@ut.ac.ir

Published by Shahid Sattari Aeronautical University, Faculty of Management
Human Capital Assessment and Development, 2025, Spring, Vol, 2, No, 1, PP. 21-46
Human Capital Assessment and Development is

ISSN: 96440 licensed under a Creative Commons Attribution
https://www.jhcad.ir 4.0 International License


mailto:anargesian@ut.ac.ir
https://www.jhcad.ir/
https://orcid.org/0000-0001-7544-5504
https://orcid.org/0000-0003-0598-5630
https://creativecommons.org/licenses/by-nc/4.0/

(01268 S (o Sy 1 09 Haig0d) lei S I 9 LW 3 LS )15 3 90T (5 slwisg

"ol 55 ol ¢ sa0nl age

gy s £ LXVCES

oSy e 1 grmo D o Clgabo g oyl b cilisee mlio )3 5 pnly ol 48 dmd o Ui (5)lus gy Bjg> 5D 03 i Clidos (AU § Ao
IS dldms (b il psrie J55 gy s pls (sl gy bl 2 Gl 00 5409, (glod S

C)lf’. 95@ Jg—“’ L)J):A_).\> ).) 9 dlo)ﬁu&a 9 d)‘.)l Sloss Cowwdy 5@."5 Sloss 9 44.]9] JI?A L)AAL » ;)AJ )l .))13.5) L)JI 45 wl

b s g by 0gh Lol Ban byl inghs diwly cpl )3 wcal @Bl s LS (silure 9 g0l im 25>

el 01 (905 6 s o S 3 SIS el (slmeygd (5 g

009y 93 3 demodls (6515, 5 (gl sl b oy plonl (950 alllas 30l b 5 (6 bl 5> a5l iy
5 lS dacyly b 5l ognge SEM! glio 5 slial (LS g, )3 sl 005 4,8 0,50 ligo 5 (gl
sap3 sl QSIS Ly s slivanlias (Jlie U5y )3 5 Cusl 0 4950 g adllas ¢ eSSl g ()6 sloalis
9 ol Ggeuan A ippgenie o (g sl ealail b Laosls Juloo Iy sl 48,5 050 0 (g5lw g slo0 )90

A5 ololid (258 (gende Ve

Ol 38l conioman g alal g Jlo Cujo By Cuje 4y ol dagd (5w 3 iagh cpl slaaidl (aidly
CtS oLl g sl 3y Slos 39 ps 4 puiiiwns jobody Jolos pl .l o lis 1) LS blis 5 (gaienls,
e cdal 8L g Slojle Sl s Suisl pla SMSCke dacins Lisu )3 ¢ blie )3 Xgd o yie b bjgal

5 Ol i el (ploaly Wl e o ol @l g0l s ) Slpisn Cuenl & argi Lt S Aol

VLAY sl Copde |y 35290 sla il § Kgh Kinoyty ()l r Sblie 5 icalio (slod g, M5l b U ally (B85 5 e

N ZA7ANAYIEICEHE s
VEXNYNR b
DR 02599 & )lesg (O GBigel et ilpmiig 20319005

L) 5 i) (8 i (o €8 11 mopaiged) oy ol § s i USH (hiel Slwgn (VFF) ol (oS 5 5 (ke (gden] ol

mehdi_ahmadi98@atu.ac.ir 24sbLly L oyll el s ¢ Sl dede olSuiily «y pio 548D ¢ Slusl mlio o it 09,5 (6,57 (goomatily .
anargesian@ut.ac.ir  :aebbly .yl pl <l rd ¢yl ol cu pie BASED ¢ Slojlus pole g (Jsd Co e 81D ¢ Slusl Ao g (5 yuy 09,5 ¢jluiils Y

hitps:/fwww.jhcad.ir s 3t lgh 95 5 ol oISl e 23Sl 1,30
5 =YY o ) oyladd ¥ 0y93 olog VFF Sl slaasloyu 3 5 b))
This Journal islicensed under a Creative Commons Attribution-

NonCommercial 4.0 International License AT Ll



\EX23 )LQ)'A b)wcv b)gbc‘:’wlduql‘oﬁw)gdli))‘

Aodio
2 Gl glaalepw (030l 5 Bed o 4l bplojls cubse Lol jime Glyisar ()58 slaalow ool Glid )
)58 Slatloy s dawg jolatod) (bjgal (slaculled Comnl 5D LIS Zgdg 4 2,09y i ol Wilos disej oy
95 Olsean Ul (Sadl g (il sl (33 5 QLS hjsel ) )8 alops 2 38505 g el 5 s
295 LSS gl tenj )3 Laglajls 4250 503 ol & YWY Ll 5 J81390) 3980 oo pigbioluz]
Lesas ol cpl e85 ainlgs )15 (6 piag By Cundg o aglojls plo b duslie )3 S Jos (550308 &jg0d
S e o 355l laile 4 gl sl ) baglojle (Ul Al 09 o0 oxie (5yg0 2 9 2hE 1381 4
S 5 LSS sl sl S syl ) (S YA Cme g desl e Y+ s 055 5 Yo cane)
Gan Ly (215 gl 4 aliod slimed cobjgol (o)l Jo o8 Jl il jsel 6)loig 2y Cajo
ngslosles 2 (e 13l cnl (VoYY UG i 5 g 035 cconid co3aLuisS eigSgl) Dgibim oy lnio i ialS
JiSly bjal adpos > JUsb (slid o (slodunsto & L G2 psbar ]y 298 (bjge] slaclad &5 smd o ISl
oo L)) gl asl cmd o (ST (3590l e ) LaSS b by sloaiy s e 5,549, ol S
S by ja il lcalo | Sy BiSe (YO Cebi)l 5 ysl) 45 e SbLE SeS 35 plojle 2B,
lmaiyzn Al oo S )b ¢ objgel olyglie b olyl,d 2lanl L cunlagylojls > (3590l 6)lpmsgn shol Y5 5l
logyglis L lasyo cloatold 5 (olnl lodiy o fizman o (oBj50] lio (i (WSO (aj0l 4 bgaye
4 (oo d ISl aSly S o ST o grad o 4 0545 3,809 () aimd (el 228 (bl ysboa |y el
XN oMardgr o 6Ty ¥ A L (g piell) 35l m w0l 35 ) Syt 9 s slapaass

)33 ol bl 5 la il (6)%00 porde o Alad 55 oy ol (Ghisel il lol® sblze 352 b
g3 (Sl 4S5 Wgd oo B s 53 i Llje (45 25 gl Lol (VoY Mugdgy 5 T55) 515
by o LS s)lmygn Jpolnd ilwosly 055 bl plojle (ol lalpd g bajls (i35 jlai 3 b g (el
salS daanl s S ol cand il anlge an clayhs by o ol (e 4l 0,8 anlgss oS ylojbe
@lyo By > Mt S3lwygp Jpolpé silodly i slalas alox 1 elojle el 4 ol 5 Slosd cuiS
sl 5l g A Bro 4 adgl Sl 4 Cumdy I SL g 2Bl Ul Cwl (e laprenal (ol CBlgs
g 03y (ool OIS JS iaal 13 (S3lmiigr syt S pSpmronas o8 b (YooY M8y (5] ail aiels

9y O OF LSS (clee 9 Lolio) Lo sl pluBl po 5l L8 L e 09,000 jlodiay loplojl (sl (590 (o013

1. Sudhakar & Basariya

2. Mohd, Julan & Tuan Besar

3. Bibi, Ahmad & Majid

4. Uygun, Gotsadze, Schupp, Gzirishvili & Tindjou Nana
5. Chaudhuri & Bartlett

6. Al-Mughairi

7. Troaca & Bodislav

8. Gainey & Klaas



Ol 55 9 g0 | oo ety GO 9 w310 US )5 (5901 (5 5lwiyg

oyt g 5l pel lnaus oled @ o)) (605,50 )3 g wimd )8 Jlaine Cotedily g SesligS )3 lojle (slinl oles
ol sgm Jl Calos s b aiS dr gy lojl Bl acoles 13 5 U o loploes (ol (65 (b ytio S5 |l
aS 59 00l 38> ol o cpl a4 Wb gyl oy 5l B &S S e Sk ol gl dxlge syie ML b
A2l gy ol 51 S e )b 398 B ey 3 |y plejl o3l e T (g)luygn gty bS sl oo ol
L dasylaslinl g Lulgs coley (oud g 03L plojlo (Bly slajls g ol Bum lily 3 a5 0350 1 ()Bel, cdoa,
22 3 o8 gy ol YA G LaSILL 5 elislygy ( SUYIS) il Saalen plojlo Sl e sla S
933105 ylojlus slaians o bcans da sniailyy dacus,d 385 cwyp a4 (Sl mlio (i a5 Cunl p3V ¢ oladl
s S (5 pibims b 53 SIS 555 plulis S Lasude |y 398 il plie Cmyo 5 oSyl
e a2l olplly sl (glcygn Slite ol g Slojls (higel 1213 b el (o)l ol sl
a ol slmg i 3l oalisol b g 25310, Sladl @bl slage 5 2j90] 4 0l duad (sl @lio e 029) 15
g Laasly jl olatiso ()lwigr o ela 9 385 (yp LBl o) il cans 3 sacdls; 5 Slaal
(0 syo9ke) Wil lojl ajaal slacalled
Jiicsig Coenl pr (Sibay (05 € o 855 (655 0 bjgel LS Glude &8 28 Hledl il bl (em 5
ot 3948 o slatelys 3 s o <81 oS 39S Ll 3 09 1T l lod S ST lojles il o ige]
slofs iy 5 ojgts lojlo ol o Cudbge LIS lsicar (Bigel sl I8 5 (dlofag Coanl )l apg LS
(oo Slayld L a4 5 g b o (98l59) o Shom 4 425 b S (o ] Sl A8 (el
=539l sl penly 5 Lol dily ol )3 29300 obus] Gl 3l G QUOI G 9 b lae 5] 9,0
gra Sl (63,5, Ly 4l w8 lwlid ) GLS)I (djoel slajls s o whoad (b (sligSey
sl 1y 295 Slul (5,68 b U8 o S 835 45,509, ol S sl Gilises (slaatzo; o ) U slagatoils
wgMedy m Giali 3l plojlus allS 5 (6yg0 50 coni )3 5 A8 0lel s g (e st (Bl
O slwtialls (S slaofon )3 oagas (lilos g (B Sladine) 3 S (sl slaoysd 4I5S
Sy b))l by et 4y a0 (LS 0 Slas S (il cage ke el (] )3 salgs SLLS S8
Slasyslid 5 spgls 4 pye b g b Calo 3 3990 sl il 4 429 b auld ) S o S S
oS Jos QLS Olae 5 83 s s8] sl e I3 gt Wl iadan 5 pete 3jgel by
Wiges gy cusliS aales 5oulS (ooladl b,y e sba,l pb g dg daled i o 8 b @i 4 o a3
oy gyl s (S 51 (S ol 50 48 2008 o)l (glainls 4 i BT Gl o ol el (S
Qo oyl el €S 3 el (65Y5 (gelen ylud @ olidl pl g b st ol e (IS (Bigel pae Jdoey
Loy sl il (Sjsel clacld (5, 5y 5505 bl slolo 3l o 08y oS Lb cage &

Loy 5 5 Lndussio & (objg0l (slooygd (iloiyg e ol @9 o 485 )5 & 805 ol o & (joel gtz

1. Galanaki, Bourantas & Papalexandris
2. Chaudhuri



\EX23 )LQ)'A b)wcv b)gbc‘:’wlduql‘oﬁw)gdli))‘

S e bjgel dpde (Lo, g Boged (b (sl Wooyg cpl Al 5 Sl )] el pls ol jaiasiie
i8] 4 1lg o ol b caline 55g0] sloaalip (b g (LS olajls a4 as g bl cpl 130 0 el
Dy e (b cold) 5 (<90,

e (o 855 )3 GLSHE (ool Silmiy Sl 5 oo b Lol Buaa b gy cul «aled
a9 25l pal)p S8 el et gl ) (sdiads)) slatin (Giagl ol @l 4 Casl dpel il 00 ploxl 05
A S8 Sl wlie o pe dinej yd ST cla g S paouas

g H (5 Loy

Lolojly gl g caldgo 0, U, 90T

lagasaily g 3,Slas & prits oo clojlo ks b Cuidge itd o] GUSH () g o Sl)i gt
Sg e o S (hig0] 53 (6 I el s &S Wio g 1) e g cal S0l (St of Sl (g9,
P AV Sl 5 05 oSigy oS eas) lasles 590 20 I3l 5 3,Skos d9m0 (sl (58 (S0l o2 g o
e3> Objgel gb e 4l IS > Slae li)) (sly 6900 5 ol )l Blsiear (Bigel el (slid
2,80as 350 o GUSI slalae I3l (gl Sl 1) Glgisar g wloe Jlebey Gludl glie e 1S
s glojlr Soilastns (Sla i Joli cungi 5 g0l 45 2238 o 15T (1435) T g 5 o> S o oo Lol
4S5 o) 35 (VY "Moo 5 g sl linla i 3 6 sl 905 S ln 4 LSS e ol
ol A as gl palyd  aore g a8 S8 0y oge dbul ) b lesle 4 A5l e Waogud opl 48 55l WSt
A8 aimd e gt i (V+08) TopS5l 5 )b (YA € o) 5 o) Ml Comd Sty @ iyt S,
S o ol i (500 o sl (San 45Ty ol i) AL camd o Iy SIS 5 Shes s ol
A 9ty (s bl sgbas |y Jore 3 Slas wilgi o il (gl sl o5 and o (5 Cligios
b g )35 Ao () 48 sl cl b csind o Jal331 1) 395 (8j9a] (sladrdgs pylia yoboas lagylasls Y+ WV 5 925
Colid) 5 030l asly S g S8 (03,8 (Slo oo 90 42 RBA gl ki (gySadeyr (1) Cuje ol &
3528 S o (S leys 255 Sldl mlio Sajel (55, & plaglosles caly o md e (tljEl 551, Jad
Ol S pl 4 dogi b aitS (giluosky 398 (6)15 sl b 0 1) 6yl g imd Gl I3k s 4 o pny
e Laglelas Coaantly Cdbge 5l 1) 4 & Cunl Wliiadign ()5 Alo s wb g Al ja ob Shjgel 4 S
ol B9 2l g (2l Sletuns 5 S50 hjgol slodslyy 4 Cunl jl5 conlpls (V4 IV dhjlsly 5 ) To0u) 29 00
s lagtle b g)bsy cln ]y gl g e ) ) LS slac oo 5 o Ul o5 a3l (claisSay L ol

-(Y’Y' cubm 9 J.?u) ..\.\.;5 b.)LoT

1. Tetteh, Sheng, Yong, Narh & Sackitey
2. Delery and Doty

3. Schuler and MacMillan

4. Naris & Ukpere

5. Okechukwu



Ol 55 9 g0 | oo ety GO 9 w310 US )5 (5901 (5 5lwiyg

Qa0 SLS 53 (B 5 L 30 4 (Hliwd 10 ML WS 35 5Ly
ol 5El Sge (6 )luygpr LA dmd Bl 5l los (sl )y S BTl S plgisds (ylmiigy Sl
gl an Vere s 3l 2 9 (Al 48R a3 g 8l S g lwygn 4 VIS A 53 X,
)b 4 855 3 e 3Bl S oyt lmcigy V)0 o g gl XY gy g Sgd) s leML
Sy (65500 €8 b 4 |y dgmga b odd syl (slacllad plosl culgiae <8 1 S (ol 3 & 390 S
olswl abise LYo (g5luw e bl 9l plodl 55 Glojle 9y ol |y bedld -l e cuwl (Sas 05 0
od5 o (e S g gl (spgme slaai S (S 4 ol (VoYY (hlSen 5 05%0l) 2950

. v ¢ e Sl s s s o

oLS a8 o)lwigr (Vo)) s 5 »5 5 &S (Mol b)) (5508 5 043 Slaa jas )3 ofagy
Ay b 40,500 opl sl odd Jad calisie mluo (3 cwlal Jos 4y 09 o adlils SOl obasio lasa
el J5o5 Jb )3 ) geunS jluleda o sl Cu e sl ot 189y Bad LS &S s (2135 5,
loal b Sl e slacdle obase 208 |y sk (V4OF) T ls (60 5 K5y dSn el
Oemd 48 amd o Sl bagleile & obaite (STl (ol WS (o oy i SCB L oSS I )by
5l 35 oyl glmtoly S i1y s B aimdail) 4y 1, ol inllog 55 Lol (gl ol 55 505
® gl gyl ypmniSy oShageld (VoYY ¢S 5 55al) bl Al U515 )3 sl S 45 1S o3l
T > J2Y3 ol a8 Wled S ilas neldld (luwgn sl | e3a0ie ool g Y5 095 (o) 53 (V0 +R)
9 (295 Gl Il i G 5l ool la Sl o S 503 dbdja )3 (pg2adpo S 00 )l)5 (ol A
s L Yl 500 S 5 51 S 4 ol itno (V- +Y) ygasS 81 65l (sl B olgs i
Cdy Lol 353501 S WShas 5l cillas dblo disja ()55 b oBud pl .l ai i (ials gyl yg
o oelS bl STy L (YT g 5 (Sgd) ol Glides slaatogn 3 (pg248y0 «s)bwiigp
o=l 48 wlide 3 938 s Al o S b iiS o &)l Glods daxie b yidie 4 &S panasS ulf..\a.asuﬁb

K ygl Cowdds (b oo J‘ob)'ts il 4 Cad 6yt 29348 po o g S oalitl WS o &Ly BAS prels

Boslo jlw 38 (15510395 9539795 SLIS 4 siw 3503907 (5 sbwyg
Dy o 4l Sl wlie Copde )3 (38 (3Tl o9 )by p Gapel sbid jd WlaBl il )5 a8 Lol ys

oleslw jl ) a ) 0gd slacdled I iy oS cuwd ¢ Sl mlie sl yisy 5l ao)s AY &S wad o lis Clddss

1. Dolgui and Proth

2. Antelo and Bru

3. Berger & Lewis

4. Baraldi, Proenca, Proenca & De Castro

5. Dabhilkar, Bengtsson, Haartman and Ahlstrom
6. Kimura



\EX23 )LQ)'A b)wcv b)gbc‘:’wlduql‘oﬁw)gdli))‘

AU et dlosjins sy bas a8 Gl gliie copio 13 ik slaojos 5 (S (V00 ¢ Sz y58) 8 o ST,
2 05gir (S Sl 5 Lancsylae (Slyjosas 4 pglie Sl iy 09 ol il (bjg0l B S 118 (65w
Ol ol Baleslis 42 s dizej () )3 (lmwigyn Y+ A < ygmayl) 25 (Sloag anml g pel Jpoellis o (s>
dnogi g b bi90l ot gy slapmass | (gySeye b aSl iS5 5a 358 Lol ol (g9, 4 amd e |
(Sl glie oo )3 30 Byl S plsisar 13l cladls )3 Jisel Gilmpign 30 Gl 55 ) lee
ddaie (sla yills 5 0an]38 slaculd, b &S 450l (50 (slod j3 il 038 Cds 353 @ b ylojle 3 1) (sloass)id ds g
295 e wBld Lo oo duwgi g (bjgel slo] B (siludinge slp sl Sl plgiodr 3,509, el sl dlge
¥+ o8 Sy 5 paiSy s cleos)
stine o Blui)) el G lsisar ) (sl (il e ldl lie Sy e Sl liie Sl S
S DS 440 Ty Ko 5 (38 4 558) 098 llos (g plypdlland 5 dizjm 5 2480 el Canl (Ko o
o dled (5 a8 e (Sl @)l B0 S o s o s 3 (Yeo) $AS 5 eulS
Sood il Stimggy (S dil) (e )3 dim o (1l ]y 3 )Shes g (gyglsi 1) g (§lrigy 25 (sl
ot w3 e il |y Lol less Byl by 8 58 S Yoams e lpuorysn 45 Kilo3,S 3yl58 (Yoo o) VB
o Sar 5 (SUVE) 2)is, ito b (US)IS dg) 2 ules 2 9 99 y2eie ot S (1alS 4 Wl o el
Cladoly | SO dad i 0 g nddio dgg b aS Wled)S o)Ll 4SSyl 4 50 (Vo) o) San g S'eS (VoA
P AT hlSan 5 S5 5) csl QL) Ay (20l g CurS (0> casd Sl s)leng SBigel Bl sllacl
Sl sl (Silmcinn pogas 1 3grge sl 45 5, (oM 295 il ddllas 3 (Ve 0)) ' Solr 5 (o8 wculyg
o Sl Sen (SN (i BLS S (g)lwign Sloj 42 9 ) 4 4l 85l e oo,

29 e 1oL, 56 (6 by slaoged

B9 H (8 Ly

Sl oad i ol 5 Llje (590l slocdled (g)luoiygy (slp 0sd plosl )28 Jl )b 5 51 53 o Siladow
Slasloslee a5 3l 3529 (lawgn ) (ol 8550 aw (V7)) (lSer 5 Sue)S 5k 0 W9 o0 5950 dald] )3 oS
A i poyas GBS b g aglajle (Vo5 {gagy 5 S5 oSl Kn,8) ol 5 Syl o Jlo (oo
S (o0 dr g gl glaop SOl @ jule (A laglejle 5 Sl 5 Jlo slae s Sl

sladbin Gals b abie ) 09 po (5iluwngp (ol LY 51 (S a8 ams o lis Slol addllas 3 Jlo 05501

1. Gurchiek

2. Anderson

3. Nijman, Nijhof, Wognum & Veldkamp
4. Cooke, Shen & McBride

5. Klaas, McClendon & Gainey

6. Elmuti & Kathawala

7. Shih & Chiang

8. Kremic, Icmeli Tukel & Rom



Ol 55 9 g0 | oo ety GO 9 w310 US )5 (5901 (5 5lwiyg

s5ban Glosd lacdld (g)lwygn o5 A pasuie Al 3 (geges Glojlu VO« + I (i lai S )3 el 5Ly
ol o3l zalS 1) ] (63,Slae (claas 5o 5l 0o > ¥5 Lo
535l o Setee sl 048 (kg ol Jale lgieas i a 85501 3Rl Tl 30yl 1S 351 sl B35
el (sl g 6y95e sl Siwld 4 plie She jarass 5 )9 laSiumls » glojl S 5o (3l
Wgdiee Silwiygr dm dzgs Glalidl el o5 Sopl el Plus plo (ool la Sunls (59) 39 505 pogde
i 8 g Bllasil 5l 9 (5o s lojle @ 85 (slujl 1l Sl )le
QLS 45 3980 g (sogos Jall 13 (13,5 ogl> o pdpe 4 piko (295 Ewl oo (oSSl ol il 855
oyad e b ) lwign SV b elitlnd g (g laplejlo s LSS 53 (g)lwigy LY w3
nylosles 45 ol g S o ' SUlj 5 Y Lawgs (6,505 385 )3 Y+ < gl 5 95lS e dl3F) ol gline
sl 5> (i)l 5 (6390 Slalllae Sl odlisul b (o 5 (6515 Jlate 93 12 jleamd oo Bgw (S)lmgn oot |y
9 b ylojle a4y S o 3l gyl &5 Jb j0 il ond Julow wily e 9 Wl ol o) LdSSl cosziie WL diilo aid iy
Sly S e plin @lio g laplojls don a5 35 3529 (S e (glaygSl g Jelge o)l> ozl ool plio
bl e 5 SRyl (oolaidl o> dw )3 (5lod S sboay wiilgi e Jelge cl S o 03lital (5)liyg 2
395 iy Cdib clacudgie (ials ly s pdidllas Gl 4 (6)S0d 3a 3 (V110 Sz )95) Ngd
oab o)Ll Sliblee (alS” sl I3l Gliwss 4 (295 Fwl Gl gute o 4 Cl slaaijo s lejle
(Vere FanslSIS g ansbsIs oYy TS cul

(ool slacyllad (55, 8 o3 1530 b e |y Ubisel ilieigr sble (1A ol 5 (ol olye
S g dizjp ) aadyo g lodyse (el dolie plo 3 edlatul jglaieas dolys (il 5 iz ja )3 52l o
JLiznd Lot J| S0y b phigel g eleaming o jsjgel 3l oslil saisle wb 30 alize slaby,
QLSS 4 ssd )8 oy Bl Slojlo culsy bl hlidl dajaass 5 o)l (ool ooy 4 (el
5 pde slacylad Doy ‘Olfx;.{w‘b" b o)Kan g 8 Lo dluwg 4 dilygle g s claossde ¢ byl 4 cstlswd
Slles gySojluil g (A 0 g pipllanil 5 oSy, tlS (GUSS bjsel Sli)) g S 29 (S 5 0l

anlgs aslyy ol 4 2553 & 3l alacas 5 lacins (5l bigel Solpwoig blje Jio By
o Sl iy doje 3 | lojl Culge Wl s cunyd B3litul ©jgo y3 & Cal (G01e3)18 Il (g5l ig e D
3590 @lin 5 G zud ks ® 0S5 g B Jobi g s wiad a8 15 ol 5l eslizul 45 aoulis Lol enil azils ol yor
g0 2l ool @Blie 1 (6 il S )lud 5 ool &Sl g 05 ol Ll

CaieS L bl )3 Sy 9 2L sl (Jle (Lol eoaly Bl SIS 53 (5lwign slopmenas

4 5lg5 o bl el SO il pd i 53 S e 48 e j Jigoo slalej lisebl bl 0aiiS el

1. Gonzalez, Gasco & Llopis
2. Lau and Zhang

3. Jennings

4, Kakabadse & Kakabadse



Y€+ € ,la ) o lowi F 890 ¢ Sl ey lo o iy 9 U3

¥+ ¢ Elaad) 9 xie <815 S Jlg5 i b b e 5 Shtie dncus b ol s i saainja Gy
o s boils Solen (apglcinday )3 (glodhd (S ol s Sl 4y 298 s 0 &)y igel (4l
2945 J313 53 48T (65503 gy 5> sl 03)S o)Ll Jab (paly s Sl w5 g 39800 S)lwign & 2l
i 53 (§)lgb3 ¢ ) sLalje ol e Sl sl 0ddb 03 j0dy a5 oty Ubjgel Silig alae b plos
LacS b joguas 1 B SleMbl il ( Ld clangs b labigel catsS conls pas abss )0k Coomsa
(R g 9.3)90)) Ll 9 oled e L5 3590 @lie I3E1 5 (Sl ol 5l (BB jaass g ©)lee (il

el 035 BLIY ) sl gt 33 (6 lomyay clas 5 Ulje j) slaodls asls] s (VYA

Sobwrgr Ul ) Jgs

(Y<<V) T3gige 9 Sy eyl sle g paasie I (59,0 4 (oliiwd
(VoY) 5 Y+ +8) oyl 5 San S (V2 5) pgsly SINER Wy
(Voo ) awdblSTS g sl (V2 +V) oS 5 o9 By Cage dy olod

(Ve v) aonllS1S 5 aiasblsTS (Y WV) T plorogs ¥+ +5) LSt 5 Spo S

| clacdlsd g sl d p S s
(Y3F) bl (¥+3Y) *bgnls kol slacdld g balb 5 5o

(V1Y) (broge Sy @IS ST ydlay

(Ve v) Al 5 awssliSIS (¥ V) obragas ¥+ +F) o iSod 5 Spo)S

aaiy o ) 48 y0) dg o ials

(V+r8) OlSon 5 So 8 sy ol 38l
SLstl (T e +) AsllSS 5 asliSIS (Y--Y) (Suim Y -5) lSan 5 SporS o
Sl
(Y+)Y)
(YorF) ol 5 S S e s ia 4 el glaau i Joas
(YY) sbsls 3,Skas Soua
(Y)F) bl M 5 yslg 4 ol

Slwisgr Sl o Slogill OMSLe g Bluwe 0,1 3929 (Slewirgn slp (29 Slacoje 9 S o0 42 5]
Iy sl 5y50 (sladojn Laisas (g)luoygpm ¢ 8lge )0 dad o L &5 21> 3935 o2 (silaid .l ouds  sloliss

ol 04 0, Colro cpl 4 Jodo 10 &S daus o UKl 5 lio (8 jum cel b cd o yialS

1. Leimbach

2. Alon, Herbert & Munoz
3. Belcourt

4. Somjai

5. Tayauova

6. Pratap



Ol 55 9 g0 | oo ety GO 9 w310 US )5 (5901 (5 5lwiyg

Solw 9 elre Y Jgua

Solw 952 SWSe g calre

52l (Yo +) "Lag g palodlinie (Yo 1Y) "o lSam g ablo (Yoo )| uSTS 5 i3 S cpoly s )
(Y~\Y)

(V1) g 5 bl Voo o) SIS 5 ogigh YY) 5Kt (V2 -5) 5L 4 S lan 915 s

O)LSer g abilo (Y20 ) Laz g malodline (Yoor) (a8 g Joaig) (V- +Y) i 038 ppals Sl pae
(Y+I¥) lgguls ((Y+1Y)

(YY) ohKen g able (Yoo r) S g Jid53g) (V< +¥) “JLm,w 9 Cogeg Sol el (6 pdubllanl oply cuns

OHSed g ull5e S (Ve oF) ya Sl (YY) laguls (Ve e+ ) bl 5 awalST 3y)8 ey sladn 3 S pae
(v--0)

(VaaA) R 9 @l Slojle Coles 3] Cowday )3 (5,190

(1282) "Lyl 5 5,55 o ()l gy socylld 4 f2 g o
(Yerr)

g3 wliwig

Qs BLod a8l gy el Sl 005 (g 5)8ls g Sl slive g2 00l gy (ulidshg,

©ySagy y 5138 (e )8 63 )LS LSS By0) ) gl xS Cae Bl 4 g (6 pmd bl 53 gy
3l Bime 8 > 5 0395 ay)lai 903l Bl Bam g Cuslaodls & (R Line g menlie glsitl Jlisay jols gk
ol (S 5 g (S oS A Ol 45 (haghy £5 )i o)l ol 3,804, ) cul Sl el JS 4 sj
ol 53 Ltmggy o Cosl amo Buimd (Lt &S Jimgly dino bloday 5 cosl aS Clidos g5 5l Gios ol igd e
Ogi Pl by (ulidghgy cunl 03,8 odlitul (Shise g (IS (hagh 95 o 5l ixe el 48,5 )50
pole bt sladd) 5 (Slojlo Sldllas )3 (5lod S jobody (63)50 dlllas by, el (63)90 Adlllas g5 ) eyl
P oleilw dia L So Bres (o 4 gy (il D9 o0 o3kl (bbbl g (aio bl (il oy o eloz]
Bl 3929 L a3 oo )18 Jlai o 53 I (g Cawd )3 By S g e 9 35300 pasutie Sloj 890 o Jb
S plgieds kw9390 dalllae 3,10 dg2g Gl 3815 o] elpl Bum g Gy 1o gy nl J) oSmgly gl
oasde Ghmody (55l S iz g ools (69153 (sl 0B gy lsisar Ak g o Bl ST b,
oimgiy sl S il gy S oSl ity (63,90 dlllas & 050l ul eyl (B el ke 33
Saglame Sl IV (i) S5 e 4385 15 50 gy ok Sl S lgis s sy st ] o &S
sobaiedsy (pizmen ol oad odliul IS wlie g odllis jl e inghs (655 (b 8)b)> (S 9 Bres L

1. Lonsdale and Cox

2. Maelah et d

3. Abdul halim and Che Ha
4. Beaumont and Sohal

5. Razzaque and Sheng

6. Lankford and Parsa



VE £ ,loa o) 0 lond o 593 ¢ Slusil slodslo oo Sy 9 U5

3 oS anlas opl ol ods ookl sl ks lodes dalae )3l 5l Shise slayiagh > cledbl g laosls (¢y9lxen

g anlas doby sl NS o1y ool ooljl o) L) o Laialy wlegidge | (g paisn sniiSaslas ¢
Sl (Sl g Gy b &SI o) oS scaS clbs yiin dnlas e o saiSaslas

By T SR 59 g Gaixd 30 WSS Lo
baiiSlans jl leMbl i jolaiods wcul o o3lisl baodls (5yglgen (sl 9y )3 9y sranlas jl ol img}
bl Lsaass slaanbins Sl 5els 538> Sledbl (5)5l0)5 jolaiods (hmgly ol sl ol 48,5 0 00 o
e ol ol e 3 1) (s sl Jlgw Gl 5 bl b ) diey Bie cdnlas £ (nl )3 (canl 03,57 oolisl
anlias wuly8 Basses line ololid 5l w Caol 09 428> FO dgus anlas ja o) drwgie jobay .l 035
Sy dad g oylyad et o 8 b b ybjeel LSS 5l (Sen a5 05,5 w8\l imgd cpl ) 48 VY s el
pLosl 4 g oduny gl dlai 4 o 6y9l3)5 CleMbl &S sy o (pl 40 (Bixe il 3l (pl plosil b idg

o (S35 pdy soaslae
Slagbs) 952 Wby ol il (wyiwd )3 (6 S assed ) (3= ()3 03latul 3590 (S Aged b,
2 A58 Gy [l Wiges )3 b Sl (gl dnaly slasl (] )3 4 398 o g Jlaisld (5,5 Hge
2 el Ghmgiy 3550 dnely LS d diged Sl @l e o] Bun o el (S g0l (sl g, Jilie
5 T G=EY dm 0daly S (e 9 Loy ol Jlame gy cnl )3 )l 352 (Saa (pin S sy,
iy 8l SNl Sl 4y (olitod ol )3 & 39500 (Bpme ilime (> e 42 el (Ko JSS (2 iz pte
oMl 395 o 0300l €Ll (S (o yimgdy dinej 53 Jlixe (Do oo 48)S LS )d Lhmgdy (b A lgiea
i) 3B aBLD (6 pSaises (L sl (Mo )luilil plsisdr (&S slapiagh 3 03l gludl b, Sl
Soglamen 4 48 5,5 o e o olsl  Sitimgy o )05 o)Ll gl & (5 i bl (WWAY (ool ppme
oy 500 S S8 ahb (gla Shy ci o 4 dlgie & g Sledblals jo ol )3 s (Gl b XD
195 e s (5L At slmodly 4 505 a5 WS ulusl gy 51503 Ol 4 358 08 LI gy
9 g oo Cgune 3ui0 (ol )3l plgias gl (@3 g Kol ((AS Slaiagh pd Nz ya e 4l ) Glagh
a5 b oo ) g €85 Cul (Sas pgdge ool bl ol b LB Sitingly oliad 45l
Obgy A 4l leesls g yglaen 5 byl sl sPe o) B Blea)S (3N ol Sk S (B e (e
5 o5 aile dico slacdl 5wl yob e b olyen 35 anlas o Seo Ll 45 cul ond Sloidey oyt
Laodld jd (yddyg dbge clls 5l L adel Glab pgd dls o 50 355 odlaiwl i sl gddnlas Cuss ol jor oS
bowgi Lo o (ol 05 plsil i 5 (o 0 brodly Jolod S1a8 canl (glals jo cpgus dls o 0555 o0 S5

ey Ay 13 095 e bl (S e sland pylea Ay 1305 0 B on LS 3 Limgh w slasl I (S

1. Falola, Osibanjo & Ojo



Ol 55 9 g0 | oo ety GO 9 w310 US )5 (5901 (5 5lwiyg

5 S melao 4 ah 5l o] )5 o ol (guil b (5)JI5pL 05,5 o JSS Clab b lagygando 539500 plsl ()58
5 g diwa ol claced, olpcd (ilab 55 b Sluogas ol s 4 Ld oy )3 sdalcwna &b ,a a5 34 0

Do oo Ao dido o (gla) Ll (ian pl8 1> Ll 0l D)ly gy BALS S Ui byladd 35 b ygie

S b9 59 Gl g last Cukil
sl ool 511 BT (65 (sl yousds g o il S i o0 435S oS sl 0352 (il 0 e (S liEe coxy
L ass S grhe bl g 2ly) (230b (lp oline plgiear |y slazel S8 pode (ISE) 5 LS VM- dad 30,8
bl Uil el el CublB paie oz | porie cnl 38 byl S i 3 ) el 03 (ol SeSe
Cipgi > xS bl sl OIS 5 LS (sl pasls Sl 3o ol 3 ke St B bl 5 "ol
5 igis sl B loj oy e (lalidl dmosls jlitel Ll (sl il D b 40 48 005 o3liol asS
e (Siuly 695 gun Singly comizmen A pll (gilwodly | gy S Ngdanlas b anlas slaodls 10k
ol 38l (sl 2,8 S8 aaiiiyglaen leMbl jlael (I3l 4 gosge cpl § Cuilis God dasly 4 Glojlo b
glpa bl (o izmen A5 odlitl ()5 Gl )3 oAb pslaen SleMbl galr 5 385 Garogi I e hmgly (6l Jla]
Cdray gl Ol (ooled g b lisebl Gl (sl A dulie jlai de £9d90 b lasije Budod lodl b gy
Sy Uy g blus (imgiy ploxil 8550 5 (g dine) )3 457 (65503 Bixe I iomen A5 ()l padlaaly 5 cud
e o byye (clmodls oo Ll Liol33l (olp il anily JyuS g oyllas Lpl By 0 b b canlgs > sl

Wb LI S5 38 9 4 (L)l g ey sl dmodly Jidod g ladnlas (yie dlex

Lodld Jukxigd 325 yvg
ol 03 oliiwl ygemide o ST ) daaslias 1 odel Cundts slaodld Jdosigd 55 (cly (g ol 5
el ogMles 2)ls 2929 B S Jolpe i )3 gl g e 4 S o ol ) &l (S5l (63,518 (ygeute Julos
1y g Sl 3,505, o Y+ 5) S, 5 gl pdyon plosl ploj Jobo 3 o el (93,518 pgeas
(Saingys 93 ol & (yganae el B i sl ye sl ok o3lisiel (5lod i ygbods &S 13,8 &) yganaa ol ;|

ol ) 7y 4y Llod S &l
A4S Cl (6y9p0 el Cowd modly (clyie | g Baes 3 4 Wilgn Bame aSu) (lp irodld b g lndl Y A po
ccslag] Ju Aallls g bosls ;S0 g b Jolis Ygome s pgebgé sialyd 3l ygabogé Lol y> JolS ysbes |y 395
gl e lapiin Slgn Uil ol ) 39290 slagkl 5 (Slae (goracuns 4 Ll i 503 O)le &

(VerF SN g olp) 5

1. Credibility

2. Transformability
3. Dependability

4. Conformability

5. Braun and Clarke



Y€+ € ,la ) o lowi F 890 ¢ Sl ey lo o iy 9 U3

Ly g asdlay Looslsy gy g anlllas 4y (3o a5 30 0 SIET loj 340 pgo Al o tandgl (508 2l Y Al o
(Yo o8 SIS 5 9lim) 355 (o y90 Lanodls gl (claas sboul cals po ol )3 ol 03,8 Iy oLl L]
O ygmody (NSNS ¢ aiod pl ) . paass gl ylible 5 il eolatwl b b s 2 plodl gy 93 4y Wlg o (61508
Aoy8 L anlias jlodds gl yscul adsl (slads’ g (gly ol o plodil aaalS™ 55 aShs oozl b 5 gwd

ol 0as ST Joda j0 ) 8ylows

Y B ylowd io, 5 U aslaas agl a8 Y Jgis

590l 893 b canlize (ol o yid (bioel Ll 1 e s bl 5 plope 4 plojle B > 1EL
Dy ywd pd Jaly s gm0 &S Jb sy

9 CudeS b Oljeed g UK e 09 J13y08 5 p5Y (sl I (el (s0590 it 9 Jilug 2E1
3kl sb3gel 0093 IS 0l S 3,90 tmio S g mels : e

5 bedld 4 g 25 Lo lpde Ab e I3y (25 5 gy Dlanste & GUS) el B 3E1
Oleibs sl 5 pre Clegoge Slegsge 9 cglld By |) 39 €8y 9 135 03 (25 3 Sl 4
38 (o Glojle e

el & wag g cBy b il Lo (35 ol g sl el JLidar 503 b 3900 ol (s )lowison B 4EL
)ig..) ko ‘b..\_a.b.)d_ﬂ)l ul.o)L.u) .)9_> (W‘u) 0)9 d)l)f)) Lgl)’ u.\:))yoi UK 9 g;‘:’)?‘j

3 o plodl |y )8 cpl caons

4 Cud ()l gy o5 d3e o Gl 039y o @y (LS olwygn Jbo slacon 5 golaidl Ll 4 5E1
Slosls g9, slobisel 2 o 80 (535 0 slagbigel (i 5 0ad )] (sla gl 4

4 o)) g e ulgiue uluo] Ol 0 s bl e (il Slg e (i S (lusgn 1y )90 51 o e 6E1
So &Sy lawgi don 5390 lojls jlHlasd g s 0)93 (it Sl Jpune S5 Copde g0

blgs o |y azeis

ool (2Olojle g 05all poliae LB > alisee (glasS gadiwd wlsyo pl )3 icmobae (g9 gCuma Y A o
a3 s’ Jdod i (ly )3 9 00 plonl pasdie (melias Lz jla 3 04 (IS8 (slaosly (slaasds
iS5 S s S bl jglaies; wilgi e il (cladS Sy &S CEy g9d90 cal op 4 g 35 K]
3 1y comoliao oo Ll 5 gl ki dige a5 S o S Lol ) firase 5 & 45 cal bl g

(VerF SIS 5 l) S (o ol 8
3,5 3ol |y Lngygain J| slasgorme iomo 85 3500 ST lej 320 oy il o el il £ Al yo
Gime (gl Al po 53 b ygancie diiual 5 il el ol (150 93 ol als po ol 30 o] il 42 g ol
ol |y oo o slacins 5 cugd U uiS o S8 gl as )15 pl 05y 0 00 (6150 sl wyp &
L2oald dcgomme Ly L)l o Lo ygeuie jlisl pgd dlsyo j3 .08 Syd i 1y odly IS jlis b (5ayb opl 5l g S
im0y 1315 o 3o it 2t Jgsom ool b 5 055 Jue g3y (pgmiie 25 51 25000 (o)

Iy 6 A58 0 0l)8 00,55 cde 4 Wb Bz Wb Bollad lodly degosro b oy Wilgs aiis (ST Lol 34 3uiow



Ol 55 9 g0 | oo ety GO 9 w310 US )5 (5901 (5 5lwiyg

il slaygace jl ool i alsyo (ul (b ) 258 2l isucgls) (geds Al &S Sloj b aad o]
5 crghym) Al 4Bl o ras S 3 S o gy ool Byly3 Loyl 48 LIS lils ¢ 1508 b ol blsyl g0
[¥+5 oSS

S92y (elids | (iSucols; iE & 39d 00 £958 Sloj poxiy Al ye tomelide (6,135 0L 9 Ly 0 Ao o
o=l 9 4 ) el il e JoloS sl ol il elae daome il g iy 4 B s yo (ol ) Bl 4l
To—59 4 Oge—an o Codlo (il g oy Ba)b 5131y Wosly () 4 (il CE L &S a3 e ) Sl
43 Ggemde o A5 A8 oo e L S o0 S8 o Blegige (silecdlad 4 leSa anl 8 pl el e pasuie
9355 (alwlid Laodls 3 1) (o) 53as Sl B sl B 3o 509y (nl b 255 sy 1y Waodls I plvai>
(VerF oSN g Gglp) 2 @) 65585 sl Jolos

OUS, 53901 (6 lwyg p sBCuo 8 (ol g (£ 58 (ol ¢ ogpdo Slddiws £ Joao

oo S s 8 owolae ol ouoliae
oS o yiotin 5 eudgaze 5l ol
G5y sl ylisd 3 ja SxSL 4 g 8,

Dl Sl i)

yize sS90] 1y

i K56 4 oliwd waass 5 BRI )95

O si9el (sloyes 5 a3l dxwgi 9 (6 pSOL

Sl 5 0205 clac g

- x5k g seily )|
el el bl b g cmaass jo0

622 sdS) 5 bacuibge 59 508

o )loe Cogi b boasy i S9u 82,3 3,8 290

045 (53l g Ol

oy 3o dildiodgn Co e

B2 slaaralss b ahjael (isuplell s

b9l QLI L gy slofuad p 3ollas B30k 5l boygs oliwlyen @lejle g Copte

Olpde § QLSS s g sl b (oBjgel lgins (lilyon

By sojls bl 2 (b0l (slgioeo welals

- — Dhigel lgime (saiedan g wilais
U 2 (e g Medin hjgel

Slejlo slacysgizs | g 593 9 311 loj szl

W Lo jd (glisredgs
s (g lBedes

S ol sl 5 (sluad gl Lo

- boady il jlpl 5 650k Lo
ol slapille g (Jad glad jl ol

b.\i)'Lw ‘_;w)}oi L:.o:.c u‘b ‘_{w)’o,l la:}w




\EX23 )LQ)' A D)Lm.:}¢v b)gbc‘:’wldus\g‘bﬁw)s‘:‘li))‘

o9k Sl duwd © 8 ol kol olidne
4 shjgel (slad

i3 5 £S5l (550l L

osuplll 650k bae 9 pddd (sleiclare

oe logael izl liee 13

x5k (225l lE x5k (223l g il

s S50,
Yu d‘.(bb)l.\;".'iwl L ‘5);3[3' 159E9 S PR G (e

o 5ouie Alawlgds laoygd 4y o3l s

o)yl gl g a5l

OUS, 53900 (6 lwrg p GG (ol g (o858 (molide ( ogpde (w0 Jouo

oo gl duwd =2 ool kel omelide
b g elarl oSl b 5l SIS 5 el e il 5l oy
plie 5 Cond a3 3l (80 )Lz sl Sl 5 elal glagille
Jad ol cawd ) Jleas] 51 8L 51,5
s sl LS
s Coiel ) Cos Oyl

il g BU e 5 clat

ExSy B claolSay 5l sl

Woysd 55y JyuS pas o8l 5 55k slagille
0)93 » &S 5 gly SV sb Coluw 0)93 > &5 i glge
Slods samdddly) 8 b g Lo lojlus lasme (o Splie
bl eMSle
B S i L (b sl il
Sldos g bedld 350 JpuS g o)llas 390 Sloile 5 (bl sl
il s ol ials e 9 ) Slue

Capde g vl (lals

il & Gl pac

e el 52 s eal
oleslw g3 clad  Saleal

: e 5 (Sin b il
3y 9 (259

—— @IS et )0 as 58
oyed oyl jd odlgls jauas g Cuasd S (clalie

e g 03l MalS el ygonia | (slasgoone & 3ione o 39 gn LT loj it oy 150135 B T Al o
30y o Lad Bl g guld (awyp 4 GBI L e g dgu o0 plodl aodly oled Juloo s po cpl jo ail adly s
(Y’ ';' ‘d)% 9 U9‘)J)

Ty T
Sy oo ka5 4 &S aslas )0 39350 (slaaS plod ¢l yod s Lo ¢80 LS L Bres sladslas plodl I



Ol 55 g 0l | e Gty GBI g w1310 US )5 (55901 (6 5lwiyg

03> g8 bygse j5-bds & (gande Jolod anlyd plosl Sl gy 00 gl Sl i)y 3100 5050 b ondins bl
peg—ad ) oadgliul (ol lagede aimbl s (Lol fgado Ay (25 (oo Vo 4 lifre 3
—hjgal Lo ¢ mOlajle g Cu e dawgi g 6 p50L 3l Wl le GUSHIST bjeal slaoyed (5)hmiign slacus,
M 4o Lagile ool (SIS objsal (slaojgd (s)lmigy slogilly pogas )3 a8 glacS e 5 isu il
5 bl slapilly s )lie 5 (65500 cla il (lad s g (sloarl Gla il 100 oo ppd (Lol aw
O googi (Lol laggaie 5 ()8 Sbgeds (i LI USS a9 (Kb lagilly (Slojls

Cwl 00 03ld

OUS, 53900 8y p S 9 bws,8.) JS

a5l Wlors gl baalas §) 45 ey 5 Lol eliaa 1 S0y (535 Ciayed 5 oy 4 el yo (gl 53
990 SLLLS,| g maidly 4l odelcandas gulis g bodls 5 (6 saes S b a0 K8 bo ay Judoo opl D9 o0
oS ool 1y calises ol s

3907 56 358 (5 lwisg ¢ sBCw B

gl 9 550k
Lol b lojl casipe )3 (oo slom (28 ¢ Sl @lio Cu oo > IS porie S plgisd QLSS dawgs 9 650k
lojluw 5 (63,8 5y Shas 35ty dy &S Cunl (LS sla sl 5 (il dac,loe (olas)] Jols il )3 ) S 0



VE £ ,loa o) 0 lond o 593 ¢ Slusil slodslo oo Sy 9 U5

OB 93 e 53k 4 Cng 085l losle 45 058 o3 |y (6503 (58 (eliae (geie (il D9 e e
ST o) o) 6350k 4 g 5555 dialy () 53 1063,8 3,Shes gste 9 6 p50L g siellys Sl ¢SS
oS 35 e (90l (sLmoygd 5o g (ABly @l ol (Sl g 02K dlold jgmman poi (sla b)) 54k 4S5l
0303 ) 5,50l (a8l (laslisiial 5 la Uls3 UL g oo cuend Slilitel 5 lpas olsl 1 85 s sla 3|
48 el (5= il gl oo (63500 )3 0SSl il g Sl 5Lid 4 Wil oo o)l gl N yS e
5 R gy X 8 ) (el g jeine W0l G plgsa]) (656500 & oS 05 (2l )Sug) Gty
35S0y S plyiedr pbjgal (6)lwcigp a3 e )8 lalojlu Uil 5 (hjgal (5)lwygp 4 Conl o b paass
Lo gy ol g g b yo 218l yaasd 5 iils gli5)) g (605 S 4 dacs oo drwgi g (6:50L laanld )5 gl
dy (w yiand oSk S o oS (6150l S dgut0 4 LBE (2B Glaasiio b bl < (g0l Cudgiae U]
o L1 43,505 cpl eciyte ool slaigy o bnylil 5l s pS0e b2yl el 5 1y sitte oyl 5 @lie
oo g Aaled (LSS €l iy g b jledie) doni )0 g LS 0 SeS 29)5 5 (03,8 slasiiaily g b
ol S L SaS LS (6p50k g saiely ki) 4 Wl om e ol SO lgisds bjgal (6ylwyg
ool yeiie g oty Sl )0 &S Mmd oo |y GGl (ol QLS 4 glad g ()8 lalon 2 3 505 L3S0
g Ay lasdinej Aol o kil 5 paass labigal Sl oslital b 2)Sg) ool atley (B 208 5 jg0
3ySdas 3942 3 Foe )il Glaieds Slgice D590l (§)bwrygn «ales ) D9 oo balejlu 53 o3l ek iy
WS eSS (99,8 s gaiailys ] 4 e wddgjlw patid Clies D)L anld ool oed ald (35
Slwgar 28y Pl Gbjld @ g L sl oo e )5 Slakasee )3 31815 Sos (i Saidx dgue 4 &L
g bl (oSl (gl 1) dinej 29y b Cuslite (bjgel (slgione g 5o (6 50L (slmogeds B L Bl e (B39l

Dy9l ol s LS, e 3900

P30k jlw g o pao
5 O9ismel eSSt 3 S el S plgisar (U (350l slreygd 5)lsisgn (@Ol 5 e
Slyome (atedan g @il (A5 50b Sl L laojgd (oliwlyen lie dliiadn Cypto a ¢ Slusl @lio dawgs
o (5L8)| czgo 4l S oo S8 oBjgel (slarnlp (giludinge 4 e 103,Sg nl sl iojls el
Sl 29290 lie | aiugg Blatl Slineds cplie wlitadion Copie g oo 55 QLS LI SRl g xS0k
L g Sloj g Sladl ( Jlo oo oo parass 5 alulid Jold cul cusl (35501 slooygd 5155 5
89 g no 9> QL] ogad )3 (ke Slamaenal Wlgices (e (g lasyslid | oslital g laosls Jlowigd, 1o
Catbge )1 ) K0d (S S Jlo |, pasede Blinl &S dlaigSa (bjgel (lsime wilats S Ml ol (6155 5
e Gl 4 S0 el S lgieas daglojlo 5 (bisel (6)lwiig e ol (bjel (slooygd ()15 5
37509y ol 45 138l diej nl 53 B Nigdbanlas S o SoS LSS slapaass 5 ajli b el (sl
s )3 5 1S ol QU gl sl (o sgbar ) sel (slaeyed 4 amd e |y Sl o lojls 4

Ay ialsl) (il cols) 9 ol



Ol 55 9 g0 | oo ety GO 9 w310 US )5 (5901 (5 5lwiyg

390! Lo
OB Bgdanlias | 5y comlmos] Sl ly QI Joe o2l 6l (slad o laoygd ()15 5k sblse 5l (S
Sl osda 1y 055 slasas] g b ylas wiles o 9 )b (gyuin oy (olusl o8l dalases ol o a8 165,87 bl
L = lydm aiilgn oly 3l g anb i8] 09,5 50 (6ygle g cadMs aS 395 o sl o (ooljl ol S o gl
5 ol 32 58T o5 g lojls baoms Sl ) (objgel (sLad 48l oy dmoygs ol 3 a8 s ol 1,08,
5 conypet Lo 45 A5 (amge blyd ol S 5l |y 55 (glmolS 1y g o las gall] il 51,31 sl
oy olan] ol 8l e gl iz 5> gl sl Jols 4 L g el gl 2131 T 53 &S 20 ST (el
o lgie ol @l ol S ke ()Se> 9B ) o g | 395 slnylas g oyl Allgi e 5 531> (6 e
Sl J 553k slp ho (BASES b oyt DLl 09 e o] 3 (5yglg g BMS 1331
5 o) Syl L 395 S S8 pasud g sl Laly) Cugi 4 Sl o Sl g5 (il S (o0 w2l K0S
L L ams e ojlal sl a ol cploaiS oo dboml jlas Jols 5 65650k sl (ewlio (sLad (Slojlo Jgame slajli
OB8,53 (gl (b 5 Sl lome S ol (el Bipej )3 iy Slogdge gy 4 gyt i)
b S Bl (S5l slalapee LiaiedBe 45 5 CBMS (g5 sacyllad 4 GLSH 5 (3L el
P Sl 45 eyl Sod (ail 5 tse Sl g te 650k b aiS 0o gl |y ol ol o gl
ol (big0l slmoygd 45 A S b clp eyl g Olis bjgel basme K loul wmd o )5 Lo lojl s
9 1oy 4555 5l g 039 il g cslio jlonn Woygd ] (6135 S0 45 250)8 ASTh Loy 3 o A 1
y stell 5 ol ol 4l S o oS (6,50 5 55505 LlE 4 0 Sy cnl sl 90 4 go (524

gl ol ® o513 el 5o

ol )5 oS o0 g (i 51
29 e Bl objgel (slalome )3 0550l (I3l g CudS S92 She 1l G lgisdr sl (6ylmcigy
Bl g 030l Al e oS canl (BUSES b g Sl Rler g g @) 0)Sug) cnl sl sblje 5l (S
5529 ool 5l G3lg> Ygane 0900 ploxl g0l (6 lewrcsay 5 (oWoyg3 3 00 I3l 6,53k (sl ) oy
oolal a8 (o Jos 0350 (lgisds e b Ggie g5 cnl 298 o0 laal (BT S35 4 Sl sblas plo b
o &S Cul cpl samd i (Busbaslas jl (S p ohlbl e oly oS o cusar o8l o ) gaiadi)l g 3l
Sk )3 s3AS il S plyisan (h59el (ilmig el 4l iite 8T ol S0k 425 2 il
S e I (lofg Cumnl da 25 Gloj 53 094 ¢ Slioe kaulpd ) ()58 slajls @ 25 El 9 xSk (223l
Y hLS g e b g Ngd Mooy ()8 srpaass | &S amd e ) Sl cpl aglejl @ w309, (o
sle alaglyo Ly b glojlo o adlge )3 0,8 (e o Nsdanlas 2yl o wald 1) yeite bl ps b ey (o1,
Bl QU &S alyd 53 Jlte (sl 2900 o by paiaSS 5 ()58 slabigel 4 5l g ee 42lge v 20
pamaste S pb 4 (higel (§iligp S 2 o puody |y (185 slaely (3,5 Shgels Ao ols slalge

A8l Fhe 9 @y (ely Sl



VE £ ,loa o) 0 lond o 593 ¢ Slusil slodslo oo Sy 9 U5

90T L0880 5 lwisg ¢ S

250 9 e glaile

2 o Byt g Slojl s SlsSenls 4 s (oBisel slooygd (ilign (Kb g e slailly |l
S Gloj il Glojls G g (S (Simloal o bjgel (5)lwigy shol oty 1 (Ko 08 0)sl ol S Jeos
Al olyon 4y e gl Cawl San )l SK u.,L.wI o 8y Slojl Kimyd b corimdcledd eS8 S
O 2 Rls )b pslue] Blgioe ol sl IS (2)S Jaos b alblazmo )5 (bjgel (slaoysd ST lie (sl L,
oas 48,5 043l Ll aly slajls g (Slojlu (slo syl &5 S olus] sl (Kow HUS S8 slol LSl
B s fadge 0,050 ke il LS, dngy p Wler e o S yd lylanl g b 35, b sl pue sl
2 il slmoygd (6)]35 5 sl (big0] 590 45gSym ()]3S 5l U Slojl Simd I res COLS Conl
Slad i 4 Uilgi e ol Cuad S clie b olndy o bodlgils l cgen Jols a8 8 wiile ol sl IS
Ol 2 o g 4l Ll Jlg S m 0a by slaaadg b Cunl (Sas o (g0 5 £ ol 29 e (LS
) digen Slods g5 ol & il ansly sl Conl (Son GUSH 51 ()b S sl sl e el LS 1S
Sl 0 Blsl sla obgcou, g Bluwl 4 (Busbdnlas jI (S bl pdy oSl cuwl (San Jos )0 &S 20

g e wlie C) Han 4 Al o Al dituns (6900 dl 3o (pl a5 Cunl 5l pl g 03 o)Ll ooy ]

Slojlw g (b)) il
oS 3l e SIS Blae 5 (oLl OSie 18595 oo e ol s 93 ) Loty
sl 005 (5lmcygr sBigel St 5 (635 0 ol e Slolsyl g (Simlen (bj9el s )lwigy sla iy
pis d W95 o e LLS)I I 98 o0 (] aullsd plonas] (gl yots g polie LS| 4 55 inej el >
355 ol QAL ES ;5 5l (S el 3 295 e o )] Sajael S tmlS g (odjgel Glanl )3 3illes
A3 5 L ity plos a8 w8’ Juols (lisalol il 065 o (o5550] slooy93 (5 lesig 2 4 ool Slojls 457 Sl
> 9 @2hLS pialS By BT wilg oo (Sialoal S )18 bl jK0uSe b (b el nl 3 15
=35el 3510 3, Shae 5y A0l a2l Cenl bl (3] 53 5 (e Blus 093 oeie hofy Cunsls
Oyl pae g o Coley piY slad,lailinl a5 WS ol laeb! U wisl aisly 28> @)llas sl (g5l e
e Loyl olie &y sainly pie g o518 bludil pae (3590l (s S a8l (SUSe o5 4 S0 (B
3550 plojlos Sl @b bl )3 &S (bjeel (slaoygd oS 2008 o)i B aipdanlas I (S Lyl )3 29
G o)LaS (g9 X9 dzlge s o tla b Cunl (S s )5 3929 pis Jdde g o 1S 1
izl GaalS eel Al o dlime (3l 3,8 )15 b Cod Cul (San ) slaisdy) 5 ool (slgione
o Mg oo gdge cnl 29l 5)leds (LRSI g Gloyte 3)Sdes bl )las pis ©jge )3 9 (6 xS0

Do e higel olyd )0 lachns g aegd olulis pac



Ol 55 9 g0 | oo ety GO 9 w310 US )5 (5901 (5 5lwiyg

Sl g (sloal gla il
25 o)Ll (LS id (SIS 5 dlad e g slarl e cdlan Glgie Gl g slarl lapill
ool lojls Sy 48 By 255 s oxle LS (slab s g eletnl e (S 4 Wl S0l s)bmys
s Lo Uls b)) o s ulas] QU cul (Sao a8 JiSTy ()8 (sladunsto 1) 368 (sl bige] 5,5 0
5 lpie 9y Lol usialesel g 03Kl jialS 4 wilg o wlas! opl sl 03¢ Lo )] o, lye
lgi e yel o) oS sy 315 elaciailys 4y slozel pis 5l (6l g 4 Al )5 Gl ySan SIS
Slwoign b b e Sl 515500 (S g8 b s G55 09 poxie (LIS Al g o dg) S 4
Slojlw o Lol Lics b aimd cows jl 1y 368 Jad do y35g0] (65135 b a8ty Canl S (LS, el 90!
(e D9 e oy g OUSHS G 29l A 5 (ke ()18 (sLad sl 4 il LSS ol 09d SpeS
3ly8l Lanoygd oyl 53 sl aily ite sla sl 29)S 9 (63,8 3,Skas () Slgi oo ¢ i 50T 1 ylisobsl pas
Wb o SYgb oyed a5 Sloj ogas o S5 cpl aimily J1,8 395 Cuate g s (I Cowd o il Cod b
5 g i sl 5l el pas 1 (36 oyl ol 4 063,87 ol e ol )3 B Sganlas il oo Sl

esln] (gl (SK5 it slaysl 5k

CS Lo 9 52530 sl il
3 B il o otee Ak 93 gy 4 Sl 5 (6500 Gl lsie b LS (hjsel (ilming 2o L
9 3518 e 53U igel S 2 o la il (il objoal (slooygd )3 S Lt lge g (653 2 b (slmelSay
4 50l slooygd 5> (BASES 1l o)l SIS S 5 QU 05 g 3 Shos 2 s ysboay Sl o o
5 4sliS U Lol (djoel d0o8 5 (ot jobots 9090 ol 1038 o)Ll laoygd cpl e (39 (Vb
05555 e g 39 po3 (Al ¢ (Situd dlex 5l (3ask0 Jelge & Ml e Bl (139) (Vb sl 0ad (L)L g
U5 col (Sas S Byo |y 0laj Gloj 0)9> ()15 0 Jome 4 () sl (A ES 15 By D9 oxie
al® sy s )L (IS 4 Wlgi oo 3590l slooyd (6)lwiig -l pialS ol Jleb S le 5 5,50k
lyme iS50S5k 3, Slas @ Bged 5 3:55 bl 4 B bjgel HLBL e ) 95 e 5Sk
Slos gy ool 5l 98 e Bgel Blaal 5 pae g Ghjgel CunS il Canl (S yal ) 29 dinlgss 500l
Lol G883 13 038l g Cdgna phe o] sl 3Smo S yllas laoygd ol ailgss Bgel b oS
P o5 ]y 50k CodS ol 3 9395 i 653k sl 03531 5 3Ll GialS 4 Wl pulus] () 298

RESI

o dlgiiun 9 5 5 a0
2 O lasiiaily o Lac)lae dg 5 95t sl sl sl o95 (US) odj5e] (olssn
cla IS an wlgr o &S Dad o0 HlSTg > 15 ulf.\ufwb 4 u...u)?ai e giue il B pl o caola ol
o=l 93 D9 ploul  55ge] (cladslinnlis sl g gy ladstie ;I oalitwl daslSisly b (o) Kon dlos ) alise



VE £ ,loa o) 0 lond o 593 ¢ Slusil slodslo oo Sy 9 U5

Ll ol cds o <85 10 G el ilmig e sl tlly 5 oo b ool Bun |yl Jiagh, diul,
L)l g ilwaingy sloaisej (355 Joloo LB 5,8 (0 g ca by wljd cpl il slal () 4 Budod ol 0
8y 51 (5)lwygp Sloygd 53 o390l (LS b anlas)Y ploml I Ly ST ool |y b ybigal candeS
izl (sLeysd (6 )lhiygy 4 Lb paseio gy ol 3 el Casnty (5550l 5 e @l g e e
ol ol o I yil> g acus)d 5l slacgezs b

laceod ghe jldgd o a8y Gliie plo @l b gl bls)l g wie omelae J| (S5 gy 4 bl )
Solmoig 25 0Ll sl il )3 e wliiadsn Copte 4l lanl )3 (il Jimgl 5 0ad bl
ar Ghjgel 6 )3815 b a8’ S pe5 598 Koyl 5 Lol (slaculled (g, 4 amd o |y Sl el ool 4y 5500l
ladinza g oloj 5l g (ol sbedld 5 ol clagsialy 39 505 (s Wlgicee plojls (25 laasie
& yol ol Bl (5t B8 g e Ygems 0 (6)lewigy (9ol Sloss EAS uels S (Sl SLII
O sl lee gl 4 aaled ) &5 39550 e sy (oBj90l Slogeds Sl odlisial 5 FCurSly luyless
9 4wl (YY) (obreges (V1 +F) hlSen § S ) ke (SRinghy Clidod gls b porde (nl A8 (o0 S5
GBS 53 )l Caeal p izmen il )l Slgden (V4 VF) QUL 5 (VAY) glignl V- +) awslSlS
1038 15T LSS Gl laen sl g (590500 G213 (2SS 4 (o tod dndiy o

w3 (Mo (o a9 4o b playe 5 plobiul 4 (s tod (el aplelo 4 Uajgel (o)l gy
ORIl s pSein b an ) gl b 5,08 ) GRS ol (slaaise 5 Ygans & okl () 3yl s
L Ygoms (6)lewigy ol aisS’ Sa8 50,8 (5590l b LSS (slocln 5 (2315 43 5 gy & 5 40
Glmaioo) )3 03 aghs ¢ Shy ol W (1 s e slabisel Bl ) g atts L3l (5 (slaSiSS 5 Lol
o] 3gg 48 103, S 1ST A ]y ciliss S Wgddnlan Casl 13,551 (Slofg Cannnl I s 5 b
whaasis ol e )las g Gl 5l 53S0 b b ansly ate b (USH8 (6p53b p Sl o laasis
SoS (LSH ale o L) a4 s @ yol oyl il Cawd (6,800 J5ly8 > 6y bt 4 wlg o b lo sl
3 Jmols paass g (il gemie gy ol 3l 9500 crge s 1y o (Jad clsy g 0350l ol bl oSl S oo
oy s plge Coos (Voo V) ghlSen g ol Clisios b g ol b (LS Ghjgel (ilwigy slacus b
503 Slgen gale y pansie I 5950

23 el (3,83, Slos 351 S )3l ol & dngi 5 653k gade B > oS gk o> (slaail
Lo )Soly ol 5l (S a5y (LS 5y Slos 350 4 gty & s ooy Jlisey b lojls g pal (sl
Foe 53,8 sl 5 o loe Sl )3 (5 Sty )b & Wl oS oy il QLS Ssel (65lmcsgn
a3 e |y I8l el QUS4 Gl ik (sljls b cslite g e (slsiome @11 L oddd (5)lwygy csloijel L,
g g0 byl Luisanlazel ]38l Coge lsas ol oyl sy b yinS 1) 398 il 9 0 canS sty clacs e o5
oS (VoY) gl (SLisios (slaaibl 5 @ls b (gende cnl dido o )] 5 1) (63,8 3Sdos 9 )1 iS4,

L ail 0g3 LS (60,8 drwgy Jlidds Ll b lojlu puils pac (3 iiis (0 )b Jledpn 3 Slos Doty ylgis



Ol 55 9 g0 | oo ety GO 9 w310 US )5 (5901 (5 5lwiyg

2 0555l 5 690 ke (Rl Bl & e (el S lsieds bisal (§)ligy g Liso s By (sblje il
o 4 20L,18 elaiS o g el ol cpgancao b b)) )3 4 albygaso 1 (S0 Sy S o K S5 oo
higel Olods Bl g0 &) (s Stz yobots Wi o SIS puaie pl el (6500 (235 I3 popdie b o)L
SLsS (55 oyl (slaabl gl wald (i9el cudS Sl851 sl cngs al) <Bly )3 g 095 e dgeds g i
lsie o5 48l (Y+oF) 3Kin 5 ¥+ +5) olSan 5 SuaS (Vo +5) SsSh £ pgmad sty ol Sitings b
ol 00 zylae €lodd CursS 2o

i Ln g 53 48 el ol a (s30xte celoille b ol (6 plpgy & 3 ol Ltmgls gl Jbo ol b
Pl plajlu 93 e (daee 5 (Kim)8 Oglil (oo sl laptlle Sl (S NS (o S 350g) (nl Cuiige
SLe 2l o Lacglis cul )35 o b b 3,55 5 Ln o) «Meles B5c5 s 45 5 Ty 393 ol S ylojle
osly s 63503 5 o Jgol polasl 1 laglojls | (S ST e Jlie jbots g S50 (6)Sem 5 (alElom Slox
4 plyssl o S ooplpliy Xgb anlge (gds MUt b (6,50L ¢ (Bjg0l ATy 10 Conl (Sow WS Jos cuBMS 4
Sl g Slaios glaaly b Giagly @l disej ol )3 sl Gojgel (olmiig e 3 Cubgo IS il (laSin
2 i glge dox 15 Slejle 5 (bl sl ((Kim 3 sl il pogde )l St en (WAY) f)Sen
45 39 e ola Sialonl g bapaliicgw 4 Ly e 5o (blS) U g2y pic L9 o0 Cguie diej
Loy o ol (S g S e (il 5 5 ) Bl Bl 2,138 o i 8T gl CudS 2 Coles
ol Ylamsl wims 4yl 1) a3 (oladyod sl b aiiS oyl 1y laaiyl 3 ot yday wlss lpte ,1 .53 el Slojles
OhlSen g able (Voo o) (WS g Jdpg) Slaion claadl b Gingh @ls die) ol 5 08 alss Jols gllas
g &l 2Sug) S aa o ille ol g ade 6l o)l Sl e (VoY) gl 5 (V1Y) L g pedodlise (V1Y)
S (sl p5e slaySgile sl 5 (olo)l slac,le gl ¢ lojlo Simd el ol 4 )b s o] Sen
Cromwdy (§ yid liwabl Uy wilgs oo ol ps s (o 8y alas 5l o ylojlus 0SS cpl a4 an g b ool (0L
) 1,18 e og2ge (sla i 4 g b Wgd deoyee o (sblje 5l g 1S S o Ghigel (5)lowig
295 s dse slars 4 (359el ilmign U cel Sl 4l (690 s il

Ohigel CutsS S5 (sl cuslio 1o )p Wlgiee (LSS Ghiel (s)lmiyg & O LS Baios ol oo
Ay dng W Copde g (olold d93 g0 sla il cul oY cBlaal pl a oliws (ol bl il e, lhs dawgs o
Csdbge 4y 15 o 45 el SBl ales 3] cambio 5 90] (slalaome sbxl 5 Sl dgatp e Slojlo Sinys
S S8 s o 8 15 )3 IS b0l s )lhmig

&9 2,5 solgwin
.3)5 ,\.m|9'> L;,L,L» S8 S S paoud ).o‘ 3 l.a:L'j 4 Cowl o jlws by OLo)'L.a Ol),g,\o L;l).g l.a:bl.e(.w.: Og.l
b9 = P gaS D (6 3S promal pLSin &S 394 o Aoy C (Jo S b (e & imgh cpl > @
bl 4 o bl o 3550 Slgites il 4315 oy g aalled £33 a4 e Si90] slacled

590 Ghyle & W HliS1y Sless saaaddl)] S 1 g bdwwwhe 4 B)b Sldas g (63,8 Cullild &



VE £ ,loa o) 0 lond o 593 ¢ Slusil slodslo oo Sy 9 U5

Cis o e8,b S5 )3 s har s 5)b ages Lin & alabjgel (s)lbmign S 1L olnse

L Lagsjosl (LS 5 (sygorte o 5 (1001, €850 slaaizjo on 3,805, ool 1S (5 )bogs s plox]

g Slod s buimdasly) 8 b o e Aold ¢ jg0l ol ()l ygy pBa Lb lojle lpte @

JrmiiS 5 @y L5 1S e S8 e 0 s s ) il 4y (gl g i 635 o lols

sy gy 5 e bl 1l 4l 01l 4xtls clors oximasl) gcS i clocalls 6yt
23l ol

25 )05 bl 990 Glass osimadll)] €8 b JolS jobdy g CBday o sl (6908 «silwg plml Sl 3

S elobsy cenl sl ails 1y Y Sinlen 5 Slyspn i o855 lejls Kinjd &S 35,5 bl

P WY

el (63led 53 (50T Sloss (g )luigy Caglyl (1YR+) Dol oyiie ol 5 Lo) dpan dpus bl e same (e
P ladlolys i (ola)l5o)) e 5 (plolid (o Jiulan ) 01 4]} oSl yealids 3013 g, 35 S0 L
Sy clacgy by

3 Obigmal B aimaasly] Slansie & (590 (6)lmiygn lagilly (WWAY) U (gaanl e g o ( layd bl ( Slul >

YA (W)Y ¢ il polio dawgi g 4 j50] dolilas . is5g0l ololisylS g ] pde oS
S5yl 9 Copte Simok 5 (hisel e Ao 105 b g Copnte (W) Ll e o I iz )3 )9,

Ayl olid )8 4ol Lb) o/ G o S5y b jgal (slooygd (opluwygp il (Aipl (WAY) Lago cs3U] (ppm (i

O (st g oS (o590l e
adllas) 5550 Loty i b 5)5jlo 5 S Dy (SUSTy dp Conad SIS STy s ige Jolpe (2lolid (1YR0) Lo csipo
el Bl g e 00Siily o Slwsl lie o pe ddy s )| i S 4ol b (sl lof ES s (09,50

O

References
Abdul-Halim, H. & Che-Ha, N. (2010). HR outsourcing among Malaysian manufacturing
companies. Business Srategy Series, 11(6), 363-370.

Al-Mughairi, A. M. (2018). The evaluation of training and development of employees: The case of
a national oil and gas industry (Doctoral dissertation, Brunel University London).

Alon, |, Herbert, T. T. & Munoz, M. J. (2007). Outsourcing to China: Opportunities, Threats, and
Strategic Fit. Zagreb International Review of Economics & Business, 10(1), 33-66.

Anderson, C. U. S. H. I. N. G. (2008). Training outsourcing on the decline. Chief Learning
Officer, 7(9), 62-64.



Ol 55 9 30 | e Gy GBOH 9 uo 310 US )5 (5901 (65 lmwoyg

Antelo, M. & Bru, L. (2010). Outsourcing or restructuring: The dynamic choice. International
Journal of Production Economics, 123(1), 1-7.

Arabi, M. A., Abtahi, S. H. & Same, M. S. (2011). Priority of outsourcing educational servicesin
Isfahan Municipality using the hierarchical process method. Presented at the National
Conference on Identifying and Explaining Strategies for Realiziing Economic Jihad in
Municipalities, Shiraz. (in Persian)

Baradi, E., Proenca, J. F., Proenca, T. & De Castro, L. M. (2014). The supplier's side of
outsourcing: Taking over activities and blurring organizational boundaries. Industrial
Mar keting Management, 43(4), 553-563.

Beaumont, N. & Sohal, A. (2004). Outsourcing in australia. International Journal of Operations &
Production Management, 24(7), 688-700.

Belcourt, M. (2006). Outsourcing—The benefits and the risks. Human resource management
review, 16(2), 269-79.

Berger, H. & Lewis, C. (2011). Stakeholder analysis is key to client—supplier relationships of
globa outsourcing project success. International Journal of Information Management,
31(5), 480-485.

Bibi, P., Ahmad, A. & Magjid, A. H. A. (2018). The impact of training and development and
supervisor support on employees retention in academic institutions. The moderating role of
work environment. Gadjah Mada International Journal of Business, 20(1), 113-131.

Braun, V. & Clarke, V. (2006). Using thematic analysis in psychology. Qualitative research in
psychology, 3(2), 77-101.

Chaudhuri, S. & Bartlett, K. R. (2014). The relationship between training outsourcing and
employee commitment to organization. Human Resource Development International, 17(2),
145-163.

Chaudhuri, S. (2011). The relationship between training outsourcing and organizational
commitment (Doctoral dissertation, University of Minnesota).

Cooke, F. L., Shen, J. & McBride, A. (2005). Outsourcing HR as a competitive strategy? A
literature review and an assessment of implications. Human Resource Management:
Published in Cooperation with the School of Business Administration, The University of
Michigan and in alliance with the Society of Human Resources Management, 44(4), 413-
432.

Dabhilkar, M., Bengtsson, L., von Haartman, R. & Ahlstrom, P. (2009). Supplier selection or
collaboration? Determining factors of performance improvement when outsourcing
manufacturing. Journal of Purchasing and Supply Management, 15(3), 143-153.

Delery, J. E., & Doty, D. H. (1996). Modes of theorizing in strategic human resource management:
Tests of universalistic, contingency, and configurational performance predictions. Academy
of management Journal, 39(4), 802-835.

Dolgui, A. & Proth, J. M. (2013). Outsourcing: definitions and analysis. International Journal of
Production Research, 51(23-24), 6769-6777.

Falola, H. O., Osibanjo, A. O. & OQjo, S. I. (2014). Effectiveness of training and development on
employees performance and organisation competitiveness in the Nigerian banking industry.
Bulletin of the transilvania university of brasov. Series V: Economic Sciences, 161-170.



VErE )l ) 0,land oF 593 ¢ silunil glodslo s iy 9 225!

Gainey, T. W. & Klaas, B. S. (2003). The outsourcing of training and development: Factors
impacting client satisfaction. Journal of Management, 29(2), 207-229.

Galanaki, E., Bourantas, D. & Papalexandris, N. (2008). A decision model for outsourcing training
functions: Distinguishing between generic and firm-job-specific training content. The
International Journal of Human Resource Management, 19(12), 2332-2351.

Gonzalez, R., Gasco, J. & Llopis, J. (2005). Information systems outsourcing reasons in the largest
Spanish firms. International Journal of Information Management, 25(2), 117-136.

Gurchiek, K. (2005). Record growth in outsourcing of HR functions. HR magazine, 50(6), 35-36.

Jennings, D. (2002). Strategic sourcing: benefits, problems and a contextual model. Management
decision, 40(1), 26-34.

Kakabadse, N. & Kakabadse A. (2000). Critical review—outsourcing: a paradigm shift. Journal of
management devel opment, 19(8), 670-728.

Khorasani, A., Ghahremani, M. & Mirahmadi, K. (2014). Challenges of outsourcing education to
education providers from the perspective of education managers and experts. Quarterly
Journal of Education and Human Resources Development, 1(1), 1-29. (in Persian)

Klaas, B. S., McClendon, J. A. & Gainey, T. W. (2001). Outsourcing HR: The impact of
organizational characteristics. Human Resource Management: Published in Cooperation
with the School of Business Administration, The University of Michigan and in alliance with
the Society of Human Resources Management, 40(2), 125-138.

Kremic, T., Icmeli Tukel, O. & Rom, W. O. (2006). Outsourcing decision support: a survey of
benefits, risks, and decision factors. Supply Chain Management: an international journal,
11(6), 467-482.

Lankford, W. M., & Parsa, F. (1999). Outsourcing: a primer. Management decision, 37(4), 310-
316.

Leimbach, M.P. (2005). Invited reaction: Outsourcing relationships between firms and their
training providers: Therole of trust. Human Resource Devel opment Quarterly, 16(1), 27-32.

Lonsdale, C., & Cox, A. (2000). The historical development of outsourcing: the latest
fad?. Industrial management & data systems, 100(9), 444-450.

Lonsdale, C., & Cox, A. (2000). The historicad development of outsourcing: the latest
fad?. Industrial management & data systems, 100(9), 444-450.

Maelah, R., Aman, A., Amirruddin, R., Sofiah, Auzair, M. & Hamzah, N. (2012). Accounting
outsourcing practicesin Malaysia. Journal of Asia Business Studies, 6(1), 60-78.

Mohd, I. H., Julan, J. & Tuan Besar, T. B. H. (2020). Strategic training and development: the
impact on employees performance. Journal of International Business, Economics and
Entrepreneurship (JIBE), 5(2), 80-84.

Naris, N. S., & Ukpere, W. I. (2009). The effectiveness of an HR code: Staff development and
training at the Polytechnic of Namibia. African Journal of Business Management.

Nijman, D. J. J, Nijhof, W. J,, Wognum, A. A. M. & Veldkamp, B. P. (2006). Exploring
differential effects of supervisor support on transfer of training. Journal of European
industrial training, 30(7), 529-549.



Ol 55 9 30 | e Gy GBOH 9 uo 310 US )5 (5901 (65 lmwoyg

Okechukwu, W. (2017). Influence of training and development, employee performance on job
satisfaction among the staff. Journal of Technology Management and Business, 4(1).

Pratap, S. (2014). Towards a framework for performing outsourcing capability. Strategic
Outsourcing: An International Journal, 7(3), 226-252.

Rahnavard, F. & Seif Elahi, A. (2011). Outsourcing Management. Tehran: Higher Ingtitute of
Management and Planning Education and Research. (in Persian)

Sayidi, S. (2016). ldentifying factors affecting employees reactions to pay dispersion and
compatibility with existing theories (case study of Asan Pay Company). Master's thesis in
Human Resource Management, Faculty of Management, University of Tehran, Tehran.
(in Persian)

Schuler, R. S., & MacMillan, I. C. (1984). Gaining competitive advantage through human resource
management practices. Human resour ce management, 23(3), 241-255.

Seifi Hosseinabadi, M. (2014). Evaluating the effectiveness of outsourcing training courses at the
National Iranian Gas Company. (Master's thesis in Educational Management). Shahid
Beheshti University, Tehran. (in Persian)

Shih, H. A. & Chiang, Y. H. (2011). Exploring the effectiveness of outsourcing recruiting and
training activities, and the prospector strategy's moderating effect. The International Journal
of Human Resource Management, 22(01), 163-180.

Somjai, S. (2017). Advantages and disadvantages of outsourcing. Graduate School, Suan
Sunandha Rajabhat University. Bangkok, Thailand. Business and Management Review,
9(1).

Sudhakar, R. & Basariya, S. R. (2017). Perspectives and the factors influencing effectiveness of
training and development on employees performance. International Journal of Civil
Engineering and Technology, 8(9), 135-141.

Tayauova G. (2012). Advantages and disadvantages of outsourcing: anaysis of outsourcing
practices of Kazakhstan banks. Procedia-Social and Behavioral Sciences, 41, 188-195.

Tetteh, S, Sheng, W. C,, Yong, L. D., Narh, O. C. & Sackitey, O. E. (2017). The impact of
training and development on employees performance (a case study of millicom ghana
limited—TIGO). International Journal of Information Research and Review, 4(1), 3482-
3487.

Troaca, V. A. & Bodidav, D. A. (2012). Outsourcing. The Concept. Theoretical and Applied
Economics, 6(6), 51.

Uygun, Y., Gotsadze, N., Schupp, F., Gzirishvili, L. & Tindjou Nana, B. S. (2023). A holistic
model for understanding the dynamics of outsourcing. International Journal of Production
Research, 61(4), 1202-1232.





