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Abstract

Article Type:
Research-based

Background & Purpose: Digital transformation and the emergence of Industry 4.0 have
revolutionized the business environment, with artificial intelligence playing a crucial role in
this transformation. Given the increasing application of artificial intelligence in human
resource management, this research aims to identify and systematically analyze the ethical
challenges of applying artificial intelligence in human resource management.

Methodology: This study employed a meta-synthesis approach, systematically reviewing
studies published between 2015 and 2024. The research process involved initially extracting
107 articles and refining them through four stages. Ultimately, 27 articles scoring above 35
on the Critical Appraisal Skills Program were selected for final analysis.

Findings: The research results identified and classified three main themes of ethical
challenges: 1) structural-operational challenges of Al implementation, 2) justice-oriented
challenges and fundamental rights, and 3) algorithmic governance challenges in human
resource decision-making. The most significant challenge was systematic biases in human
resource decision-making algorithms with a frequency of 33 occurrences. Following this, the
effects of automation on employment and privacy issues ranked next with 22 occurrences
each.

Conclusion: The present study, by systematically identifying and classifying the ethical
challenges of applying artificial intelligence in human resource management, demonstrated
that this field faces complex ethical challenges spanning a wide range of technical to social
issues. This identification can provide a foundation for future research toward developing
management frameworks to address these challenges.
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