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Abstract

Background and Objective: Faraja employees are exposed to enemy psychological
operations. The aim of this research is to achieve the current status of Faraja Information
Protection Organization to protect employees against enemy psychological operations.
Research Methodology: The present applied research was conducted using a mixed method
(qualitative-quantitative). In the qualitative part, the opinions of 15 Faraja managers were
used until theoretical saturation. The findings from semi-structured interviews and open-
ended questionnaires were subjected to qualitative content analysis and resulted in 95
propositions (drivers and barriers). The obtained propositions were the basis for preparing a
researcher-made questionnaire. Lavish coefficients for the questionnaire were calculated and
indicated the content validity of the questionnaire. The questionnaire was distributed among
133 managers of the Office of Policy and Strategic Monitoring of Armed Forces Information
Protection, Sahfafarja, Saas Farja and Inspection in the center and provinces to obtain the
intensity and priority of the statements, and 95 analyzable questionnaires were collected.
Based on the findings from the questionnaires, the weighted product for each statement was
determined and used as the basis for evaluating internal and external factors.

Findings: 32 strengths, 25 weaknesses, 19 opportunities and 19 threats were identified. The
values of [FE= 2.72 and EFE= 2.35 indicate that the organization is in a competitive position
(ST position and house 5 of the 9-house matrix).

Conclusion: Protecting Farja employees requires simultaneous attention to individual,
organizational and environmental dimensions. Continuous training, promotion of media
literacy, organizational cohesion and the active role of commanders are key factors in
increasing the resilience of employees against psychological threats and enemy combined
warfare. Also, utilizing strategic ecology and accurately identifying drivers and barriers
provides the basis for developing and implementing effective security strategies.
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