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Abstract
Background and aim: Job burnout is a psychological process caused by work-
related stress and is characterized by high emotional exhaustion, low personality
traits, and low individual efficiency. This study aimed to examine the impact of
work-family conflict on job burnout with the mediating role of employees'
personality traits.
Method: This research is applied in its objective and correlational in nature,
using structural equation modeling (SEM). The study's population included all
law enforcement employees in Khuzestan Province. A sample of 100 employees
was selected through random and cluster sampling. Data were collected using
McCarthy's (2009) work-family conflict questionnaire, Maslach's (1985) job
burnout questionnaire, and the NEO-FFI short form of the Big Five Personality
questionnaire. Structural equation modeling (SEM) using Smart PLS 3 software
was used for data analysis.
Results: The absolute value of the Sobel test statistic was 5.266, 5.325, 4.989,
5.393, and 6.823, all greater than 1.96, and the significance level of the test
(0.000) was less than the error level of 0.05. These findings suggest that
personality traits (neuroticism, extraversion, openness, agreeableness, and
conscientiousness) mediate the relationship between work-family conflict and job
burnout with a 95% confidence level.
Conclusion: The final model indicated a significant impact of personality traits
(neuroticism, extraversion, openness, agreeableness, and conscientiousness) on
job burnout. Specifically, as work-family conflict increases, neuroticism
increases, and consequently, job burnout also increases. However, traits like
extraversion, openness, agreeableness, and conscientiousness decrease as work-
family conflict increases, leading to a rise in job burnout. Since human resources
are the most valuable asset in any organization, focusing more on these
personality traits could help reduce job burnout.
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