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Abstract:

Objective: employees’ competencies in public organizations based on
cooperative governance approach have specific features and criteria in line with
improving the quality of public services and enhancing government efficiency in
responding to societal needs. Therefore, the current research aims to analyse the
content of " employees’ competencies in public organizations based on the
cooperative governance approach.

Methods This research is practical in terms of purpose, qualitative in terms of
data collection method through meta synthesis and library-based in terms of
information gathering location. The target population includes all published
articles in the field of cooperative governance and human resource competencies
in both domestic (SID, Noormags, etc.) and international databases
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(ScienceDirect, SAGE, Wiley, Emerald, etc.) totaling 175 articles. Based on ISC
and ISl indices, 20 articles from 45 domestic articles and 42 articles from 135
international articles were selected, making a total of 62 domestic and
international articles and, finally, 56 articles were reviewed.

Results: The findings indicate 31 sub-concepts categorized into four main
themes: knowledge, skills, abilities, and behaviors required for employees in
public organization.

Conclusions: The results while expanding the domestic literature in the field of
cooperative governance, can be used as a framework for operationalizing this
approach by public organizations.

Keywords: Staff Competencies, Public Organizations, Collaborative
Governance.
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