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Abstract

Purpose: The present study designs and explains the integrated electronic marketing communications model in the country's
dairy industry using a grounded theory approach.

Methodology: This research is conducted within the framework of a qualitative approach and using the foundation's data
research method (Strauss-Corbin approach). The data collection tool is an in-depth interview, and in order to collect data,
an interview was conducted with 21 experts who had rich records and experience in the dairy industry by using the purposeful
sampling method. Data analysis was done in three stages of open coding, axial coding, and selective coding using MAXQDA
10 software.

Findings: The results of the current research led to the identification of 82 sub-categories and 20 main categories, which in
the form of a paradigm model include (1 category) as a central category, causal conditions (4 categories), contextual factors
(4 categories), intervening conditions (3 categories)), strategies (3 categories) and consequences (5 categories) were placed.

Originality /Value: Practical recommendations of the research were developed based on the most important factors. Some
of the recommendations were: Companies should focus on efforts that define the brand identity based on the
communication tools used in a coherent and integrated manner. All relevant managers and employees should focus on
transferring the established brand identity to each person responsible for the company's marketing communication efforts
within the company and within the framework of synergistic strategies.
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Table 2- People participating in the interview.
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Table 3- Results of open, axial, and selective coding.
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Figure 1- Output of Max Quda software, strategies category.
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Figure 2- MaxQuda software output, background conditions category.
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Figure 3- Output of Max Qoda software, causal conditions category.
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Figure 4 - MaxQuda software output, category of interfering conditions.
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Figure 5- MaxQuda software output, consequences category.
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Figure 6- Output of MaxQuda software for axial and selective coding of research data.

B4 gogte Ja - ¥ JS
Figure 7 - Conceptual model of the research.



(\f'f) Y GJLQ.:I‘? )92

Y7y YON-YVY tami Sbkos byl g 4.5)9733 - o

il 5 S 4y ol 03l ay i 050l 4 &S (glnesls o 5 ol sdalawsas Jde st ol 5o
G5t g Sy =F

OB jame Slogons O sl 5 (S5 1SN az 5SS o sHl S ) S 31 dlagle sl 4 53,530 SIS Jolse 31 (SG 3] sladla )
2368 L) 0 e JlB) (eSS B0 ol Jl o Ll Wledd S s o K ey el 5 e ST sbaylnl sl
Tl ool el Jgo Hlors O ile Dloe 5 el 003 5 (2Bl DBLST o e Jgel (Db L35 SleNbl o (lags 5L
Laes 035 0l aSul 4y a5 b dins o el L ) 355 Dl 5 diteas Skl om0 3 L Jud 4 4T iS5 g0 okdplonil Do
LS8 6l (S S Bk 4 LS Dbl slaslnl 6 SiS e cnlply dS o Ll ol Bl SBLE)l 55 (e sl 2 T
Sl B Gl 5l e 0l it 5 Bi (gl il (5558 SsSB4 (5050 5 ele] (500 0T 0l e
3,5 5331y o Sl S 5 o3 Bl S 355 1330 (St 31 0l s 48 LS o S Lnfil ol gl 55 S il S5 1S3
et 5 b s oal (Jeol B il 1Bl LTy 5 5 Ol 4 Canmd ol 53 5 LS St | LT a0 Sl 995 0983 3 5
sy o3l 5l 5 (AS sty Ghsy 5l eslinl b pslite s 503y ogeas glaolesl s G S0l 4 LSS Lk Sl L) oS
ke Culg 5o Shuatas (S 5 Bl G ,ld8uS §55 S b sl owsas SleMb il o sl 4 o3k Cd JLis

03,8 A S

Ll sladlow (855 55l pgo anu s Slial dlsie Sl (S5 2SN alSe alobl Sbls)) Ll s e lals e o
andllas ol C5,8 () b Sl sedbab i 35 (S5 5801 bbb s )lSs SlbLayl asesl LS5 (2555 oLhL
(s S5kt 5 s 3 515 iy L) i S| (slacdla ey 31 68 13 0l ) ol Canis 3 [48] )\t 5 (bl
5 20T 3o sl ger ol o e bl ) ols (s 2 e LSy Dbl S3luesly 4 ES,h Jlad ek 530
Sl 5 DL g dran i 45 LS o LS (2 Slesysl b s i) Sabdul olie SV sams oLslL e 53 [49] oK

315 Sl G o) Sl b 5 gl it Jlis (SUASaly 35T 55 (5ulS ol 5o (b L3

Sl |y Sedeaes SbLs 51 4 3L a8 il (LS 5 Codhw & Comle) o OV semmee Sslite ol 31 30 Gl Sas Sl () 551
LS e

23 Slaey dsie gy fass onl gl elal 05l 00 €S iy SIS o 30 OVl 5 a Sy oS ol Lol d 4 rglaney dal &
OBLsA] panassd LS & 5o s 1ill a4 oS Lol plulids 2 wlis 55 (S 801 4 sLSG bbb b Ls ) sl
(D 5 £5) Ol «Conino peans 55 (S 580N sladilany Sl b bes lailny (2515 5 CS)ls pelans «DleMb ] (555l Slas-
Seslinul (sdoys ¥ vl a8 sl ol ol Slad Caans 53 [B1] ohlSKer 5 wBS ardlas L35 (K35 5801 4 LSS Db LSl glac Il
b S lie pelan” e b asil ol ol 0313 il Sl 4 1) QUSG5 e S 5Lhs prda «Dlitd T s sl 5 (5o (sliad
Ui 53 03,55 Culby 45 AS e ASE ,yiS SLd LS 00 gy [52] ohiKen 5 Al s ol gonen SalS ol tags 5
ol 53" S S’ 3l L o ) el ashly Kl Jlnmss Slallod Gl & b S, «Sigm 5 Yt
53 OleMbl (65l 5 eslinal b (g i il Oy e W;,aw Sy Jde &l lee L [B3] bW sy sls Cilas ags,
3k Sl ealial b 2 S8l 53 (6 e (2315 L ook 0 ncees 3, as 5 52 45 s g0 LIS (6 el (515 550 9,5 b o slas
8 o 53 [54] GhKen 5 G smle axdllas . 058 o (sail (618,50 il o an 554555 N (§3dm20 Jal 58 4y DD
oy 3 0diS s ale (S p pSUl Sladiln 0 2 3> Conio GOIS (1S Canlinn 45 ey a5 ol a0 (d Gloon o 3 5 o) el
S S5 eblis laslu, S51S" Jole ( SLindss S (53, 2 [B5] OblKen 5 Ul oo 53 . ConlmalSly a5 Jliomss sl 5L
Gl a8 31 L ba sl g5 x5 [56] ol ylS andlas ons] GEAES 5 ams w (sl S 5 slis I3 a0 Ylaos) o sl Lt



e 53 13 S 5N o 9 P /oS5 1 | TPV

)‘ﬁjka\ébﬂkb@)bw‘ék})wc}ﬂbwl u‘ﬁ‘QMWJJSJB)) cJ)‘JUCJﬁ&ﬁM)&}«S};Uu)
yw&\éu}f\l\fbbpj@@ywl .Ml{)lzjjﬁ-ﬂ&\!l{wljlL;\wjdxbcg@ww\om@h(@%wbgm
S e dob |y Ol Cans )

Tl I 53 06,08 e 31 S 2SN 3k 4 DB s b oty 48 il 51 tens o s el 53 2 Sl Lyl
b by el et 5 olainl slasiluy oy 53 Lagosls alpie ¥ ulul cpl o olodds gunaihs 5 oluliss Salslie
s Jalse 5 dpdom slont SaaSil 55eb 3o gl b (63b3  B a8, 0L Ol e b 0lb s (S35 5 Comio o 55 S L))
A6 Sadslie Lelse plyea Siass 93 opl w0) 4 (olotr] GaaSh 5 555l 5 panlie 5 L piie i 53 il on gamer Db
el Glaaih 56 R Wl e 255 ol Gl IS o (S5m0 4l ol DB 5 Sl 655 2 a5 B
0l e St 5 a3l LES,8 @ IISH 6l 1) ol (S3lame malgr axens b a8 A5 0l s glaslis; 5 L2 S5 5 DSl 554l 5
e (el 5 (CSHlecanly wibe _ﬁuc,a;g,ﬂla Sl OLas ol ul Slad G (695 2 [B7] adila jdo andlas .ol 03505 Hlsen
2> CoMn 0352 (5o gliy] ) e3linl & AS o AST [58] OSlan 5 g 5mlSios s Comsl b od SV g oy 5 G s
Sl a8 s o 93 [59] sy 5 5 00y (5 (32 2> OS5 jes 255 2 st SB S30 S s A SV pnamee 3 me
[60] o)\Ka 5 oo axdllas . Consl 2l s 36 2] SACS 5 (6 S oandl ¢ ME 350 Jliomys LS o) 55 o S35 o
OLSKen 553 6 ,alb Jassy )13 Lol (BLSI gadUlS Sl (s Sl he 2363550 53 b mli 4 g s 08 Slid G 5o
Jols bty b s (sl ol o b 31 dams oo g 5 0L 2iee 5 FA %0 4 515 9L 01l 53 (oo ¥ sames JSUS s ez (555 2 [61]
3505 o 31 Sl sy 53 Laasl gl 2y 5 (Slnis S mand 53 Z o 3585 25 o [62] GhlSKen 5 155l anlllas i3l a2l
SUBL G S e 2 658 50 Gloly Gl osTy chas o 0Lt [B3] GhiSen 5 A s uli (o) b Gl sl Cxio
S o ol Slid o b sl 3 (6 580508 2 b bies (sla S5 548 313 0L 5 S Contes 55 [B4] QLIS 5 zloosy andllae 355
508 pm g (Slaog S (VL 55 (¥ saame (SHU 5 Coodl Sl e ) Dltd Conts 3y paameis (5o S 5 4G s
@z pn ) sl pl 2Bl o) Gloy s Sl 5l Cato ol 53 Salsls Jole aw oled Sl 0l o 313 511 3 ks UG,

S e dol Byl sl S b s 1y Slid Comio ol 5 o il yl

kS 2Lobl DLl g o)lse (Ko S pblil 4 LSy Dbl slasaly o oo 5l G ol laadly a5y il pal,
OLen 5 Ul andllas .5 6l 015 g0 1) (S 5801 LBl sl iy anes s (S5 5801 SLads a8 5 baaals s anesss ¢ (S5 25
by hosn YO bl Compe o (S8 slacolus 5 o diadipn Gabilor 5l esliial 48 ks oL ol 5l DLl Cais 53 [65]
2 S B S0 S Bl il edsi gl pasnh Glasely 45 US oo AST [66] OllSCen 5 SSly Jhassy el oS 0L e
Ssimn 1 s Jimgs S o 5l 0L25 L) il s Yo (555 2 [B1] ssliboms 3 235 i) ¥ gummes 0 2 (1505
oS 3 [67] 5 )\Ken 5 gy sl andllas i ls s Sl & S (2t i 31 DY 0 (SN gzmes 10 (551 dle) L sel
OSer 5 (gomm) g 213 o)l Slid Cans 53 dador 0l e Do 2 oBST g i s Slyes BB 3050 50 el b @ g s
N s Ol e 55 5 LSS (6033 YO il Comgn (5 lolhs slaaali o b DT 35 3 (sbaailolus (6 3l LSS 48 5 8 o5 [68]
Jgmames Cos (6,500 s G LB b Dlid measss 6la o auSCll an 5 Covatl 3 [62] lySen 5 K058 1o andllas .ol s 2]
Coad) 3l anasss slap ity 58y o3l L5 [69] Lsoul ol 5 0l uiond 3l ealiiomnsay el JI33S (Gla palis Cnins 53 S o IS

\L«A‘)\J)}P-JJLSJ:AS

ol ol ot 59 4 e A mlins 5 (S0 Sl LG bk Sl ) oS Gl gl el al glaaly bl tladaly
35,8 o k5 Shas =0 5 5150 > Shos 550 - F ()3 sladaly -V wloa! gladely -Y 2Ll gladsly -)



(\f'f) Y GJLQ.:I‘? )92

YZ7A YON-YVY tami Sbkos byl g 4.5)9733 - o

BT sdoyn Yo bl Com e ao LSS Jlies (b e (521 48 305 LiS o))l Slid Comias (555 2 [70] o)\ SKan 5 md s andllas
o e bl bl Cane 3 [T1] phlSer 5 Coonl im g5 sl 0ls (Lowl] doly) 55 4 slazel (Gdp )3 YO 5 (5 Ld dely) & 5
35:2) JBL g (505310 5 (65185 daly) 5o slay & (sheosn Fr Al 4 ate (B3 GadUS (ol )G 45 sy a2
Geb 3 o Bl 3, as 5 a5 315 0l (2 o Sl Sikehis Soxio 3 [72] 0L 5 s anlas (pizeen ol bl (L > Shos
Sl sbul ol 4 9l Jon 405 p s L I3l )3 g S s o L5 Lnaily ) st L B3 5 131 e B (5183

el 2, LS DL

Ol Sl Conno 53 (S S 4 LSS bl Sl (65831 (53kwosly 4 355 AST ol 0 3Y ¢ gy cpl slaasil 4 a5 b
3 (83 3 e G B b Ol Slad St el o e 5> Comies cpl w5l 5 (Kb (s3baadl Lol lulyd 4o deilo
G Dps 0 oS Tl e 2 S (SLa 5 L odlp ulB s 5 Do (658U i Jhadlim (slaes 25 cadsl sl e Sl ala
215 sl L Gl o e S, oS Sl o 31 (S tass s doaly ol 53 S e ol s 1y (B3 slag 1l 53

Aaled (b 05 on glaadlse i

S gacawln s "WES 8 558 Sk able 5 a3 e oh s has s 0k plulid Je bl b b s b g LT onsy
Sl 355 Gls (SlaanaS caly 5 S ) dile A1 s slap ity 51 (xS0, b Slnl a8 8 558 e algtly (0L IL
A B s Slses 555 I Kiap L o ol a5l St pine L B sl b s gl S
55 Bl s 345 3 s B 2 Cl (655 0 0k laalid "D ) el oS5 4 4 3 b ppizen a3l ) Db L)
a5 S Cilites bl 55 358 ol 4 (DY 1) LJUS plw 5 (%Y +) ol Skl (%00 ) 1> gl ol ol s QRN

A

2SS 5 fe0 wile s DY guanes 3l (13 S b 3o s a5 b el Ol) DL DL o G S5 4 435 (5SS e
2 Ol e DY gz gl Il lgiea S eslinl (S8 Olbls )l (651 ml 31 S, S 395 0 slgily (e DY guamee HLS
S35 5 oo Glaainr S s G Shdiy Wil G515 DY aames (sl S )5 3,5 ST o &y pa 5 Il (glaad g
Lol 0duS 0 e Cilites (slaoy ST o jon o paoty Ll 4 Sl (Sl gn S5 aidesel o 1b a3l 5,85 55 ol 20505 S50

Sl

Sboel L LacS)d 55,8 o slgiiiy ¢ 1l ediSCopme Sl Sk 5 ' oysm 5o Lealaly SLoIL anas” 4 Colie b das,aly sy 5o
V0% o) ladlae glacidss Jold oS auS 1 b hadsn (g Isby laasl ¢ A1 Slabwply 5o S5 7581 b zie glaelKal
sl Slges abl b s elam] slaasls 55 olisle slagy S LSS e il (Lol layss 5o Sl 0l e (8l cadss

Jﬁl}b.:.) LSJ:JS&JM oj;uﬁ\bulbl& .LLS)\ .)l}r_.v_“u.l.t‘js‘_;a uls.)js@‘.)as OJb.).)

35S sl e 53 Jlows lawluy 5l eslinul (541 13 Sslis 5 ol ol sblie S 53 ozl ol ) O a5 b ol | das 5o
calsee sblie 5o G mul 38 o e gl 5" e (lailuy et lu 3 dsle sdss oLl (laey Lol s 4 a5 L mean 5 S S
35503 L La el S s S sl N i Db Lol 65l 31 S8 358 oo slgids (((olinsy bl 15 ¥0% G ol 55 4+ % )
CSHlie o 35 5 3L ppizean . 5o lailasply 5 Sl Sl oslinl b S sS sla gl o 5 ol Sls) 5o el g 5 5 (Sgmee
o5 oS ) ey o B 4 (59,0 530S il bl (sl s 0l 4 63,08 5 eslu Sl A bl laila 1

oslinul 48 das oo gLaS ol g ol JS 15 O piame CodS 4 0diS O paae slozel (Ol Sl Cais Lol sl Wl 5l (SO
S oS 53 S5l 5 i IS 53 A5 T3 51 (5 3 (SIS SLE] s a5 slastis 5 dibe Jlimss (st 5

@de}@wl.u Sluls 5 &}J&S\Q)LEJWAL?%IW LS Ll a8 (gluslazel 5 (gilwalid 4 Ll 5 oy gmenn D



e 53 13 S 5N o 9 B /oS5 1 | TP

.,\.:_J): LSL&))‘.X;U.M'\ a)\..v).} J‘J‘.’.‘ uLfJ.MSAJJ*m 6\.&@\){4 cj:.>‘ 6LAJL..~ BEl &T é}v_}d\e .Lw)do J.]m 4 Ls)ﬁj“é Ls)l"" L;L.,aj BE) LAQTM
JL>-.3'\>}>Ql{j&:ﬂb@@}wdw4J%J§U€J@.)\L§J3§0*LM|}3@)J%L§LA\LS} w\wgu@bs\ddaﬁw

Sl ki) dile o gy Slaid B ol il 5o 1 ST elatr] (slatilan; o3 Slag sl ile Salsls Lyl L aglse 5
5 oslial by oo 55 ks (sl oleient il 5 loms (51,55 L (5 Sen elts plyiny i alinal hliss (slapliol L3 s
(R Dbl (sla S 5" e b e ABL bl (g 5B (S S LIS e e i DV el 3 (63 S slac b

33,8 o0 slging Solpls peliaa b 355 dile o slacwlin 5o SLLS GlageeS ~1b

Al 6lr dloms bl o LSS 558 0 slgilny Olpl olal ol Lyl 53 5Bl 5 Sas o5’ oS gy dadaly 0> 5o
N guams 3yme 6l s 5 st dile olal Sl 3 (63,58 Glaclus slowl S sl (6518 Cwd o)l 55 GBlis Sleio g
e s b rimeen LS S (6 e sleel Lo 4 Ll e aiwd SR LY (3wl gl 55 s ed SVIpw 4 g 5SSl
SaS Dadily 53 0l s Lok 4 Wil oo Ladigr Lo Slaasly e (S S by SlageS (Hlb O50S ens bl o
ol e pasls (SACS i azeins 51 g b g ol pu0lisls (slaciud B 5155 5 oo slgriin ' 5, Ses” &y 585 (51 pmizeans LS

Sabeslinal e b

5 B ise S 5 508 e sleily (Gl laesl sy o SN emes oy & 6§MJ:OU}&)£&B4{4}:§[{ Wolg o
o)l 5 0S8 wdas eyl s 8 sel (Slgmes A5 olyole T amel slowl LS S ame 09 S cpl 1y 355 Jlows Dbl (5 xul )
s J’;i\]%\ Pt e Jg.fa Gl Jlf.)bb C)Lbu)‘ L;fwr_:j"\ Ju\jﬂua a:‘)ﬂé-} pyEs 0y lea.a L;Lasﬁ}b L 6)&.«45‘5 OYW g-;.’.‘v‘.c

S sl J s (Glads sl e (BB S o Bl el Gl glresl 5l (6 S e Sl s oS 003,50 55 )

(S b G S5 5 5l Gras 553 p ks Ol Sl Contes 53 (S5 1SN 4 LS ol Sk DL (65801 sl s Sl g DS sbay
b s s Sl A5 (3 e Glapily ) 65Sese bl Gl GaaSh Lol (o JBL cal sl 5 ol
DL e el & K15 LS 0 (3l sns 3,50 55 (nl eas Gl (Sla) QBSOS pae f5me S & sl lags il

38 el Ll S8 1 s S aaee Lol 3 (515 e oSSl g 55 4 oS ol

6)|}§~’L:'“’

G oget b o mlis 55 (S0 a0 an s LSs bk Dbl (65801 s 5 (ALBT Ol S il el Wl ) o Auies Wi
V-:"LM@ Jgjﬁj ﬁw ‘JJ.UL.N) Ls.)\i \‘) L ui.h}}; U’-’~\ Qij'u SJ\J@)}:) u‘.)l:.w‘ 4:.15)\ IV.)L:.'\..' o3l &)‘5;.'

Sl lio

s ool Il ol geon 513l 0 55 S

&l by o)l

LI Bl o ylas gen adllas ol S 55 o8y 5
&b

[1] Bhardwaj, S., Rana, G. A, Behl, A., & de Caceres, S. J. G. (2023). Exploring the boundaries of neuromarketing through
systematic investigation. Journal of business research, 154, 113371. https://doi.org/10.1016/j.jbusres.2022.113371



Yy.

(\f'f) L“ GJLQ.:I(? )92

YOV-YVY tamiw Sbkos byl g 55)9733 - o

[2]

(3]

[4]

[5]

(6]
[7]

(8]
0]

[10]

[11]

[12]

[13]

[14]

[15]
[16]

[17]

(18]

[19]

[20]
[21]

[22]

[23]

[24]

Pisicchio, A. C., & Toaldo, A. M. M. (2021). Integrated marketing communication in hospitality SMEs: analyzing the
antecedent role of innovation orientation and the effect on market performance. Journal of marketing communications, 27(7),
742-761. http://dx.doi.org/10.1080/13527266.2020.1759121

Ahmed, T., Kabir, M., Ivan, S., Mahmud, H., & Hasan, K. (2021). Am i being bullied on social media? An ensemble
approach to categorize cyberbullying. In 2021 IEEE international conference on big data (Big Data) (pp. 2442-2453). IEEE.
https://doi.org/10.1109/BigData52589.2021.9671594

Adeola, O., Evans, O., Ndubuisi Edeh, J., & Adisa, I. (2022). The future of marketing: Artificial intelligence, virtual reality,
and neuromarketing. In Marketing communications and brand development in emerging economies volume I: Contemporary
and future perspectives. Springer. https://doi.org/10.1007/978-3-030-88678-3_12

Oikonomou, V. P., Georgiadis, K., Kalaganis, F., Nikolopoulos, S., & Kompatsiaris, 1. (2023). A sparse representation
classification scheme for the recognition of affective and cognitive brain processes in neuromarketing. Sensors, 23(5), 1-18.
https://doi.org/10.3390/s23052480

Kant, S. (2020). Critical appraisal of prevailing marketing mix: Applies particularly to the digital marketing metaphor.
Journal of marketing and consumer research, 71, 38—40. http://dx.doi.org/10.7176/JMCR/71-06

Noveriyanto, B., & others. (2021). Digital integr/ated marketing communications (DIMC) activities of digital products
financial technology FEEEEE))) “IIIII T’ Profetik: journal komunikasi, 14(1), 60—74.
https://doi.org/10.14421/pjk.v14i1.2017

Bentley, K., Chu, C., Nistor, C., Pehlivan, E., & Yalcin, T. (2021). Social media engagement for global influencers. Journal
of global marketing, 34(3), 205-219. http://dx.doi.org/10.1080/08911762.2021.1895403

Porcu, L., del Barrio-Garcia, S., Kitchen, P. J., & Tourky, M. (2020). The antecedent role of a collaborative vs. a controlling
corporate culture on firm-wide integrated marketing communication and brand performance. Journal of business research,
119, 435-443. http://dx.doi.org/10.1016/j.jbusres.2019.10.049

Prihadini, D., Nurbaity, S., & Rachmadi, H. (2020). The role of digital marketing in promoting private universities in the
covid-19 pandemic period: A phenomenological approach. Technium social sciences journal, 14, 408-421.
https://B2n.ir/hw9885

Sawaftah, D. (2020). The effectiveness of electronic integrated marketing communications on customer purchase intention
of mobile service providers: The mediating role of customer trust. Journal of sustainable marketing, 1(1), 47-61.
http://dx.doi.org/10.51300/josm-2020-25

Englund, T. R., Hedrick, V. E., Duffey, K. J., & Kraak, V. I. (2020). Evaluation of integrated marketing communication
strategies used for the fruits & veggies campaign in california and virginia. Preventive medicine reports, 18, 101062.
https://doi.org/10.1016/j.pmedr.2020.101062

Sheikhesmaeili, S., Nourbakhsh, S. K., & Hedari, S. (2021). Designing a model of the antecedents and consequences of
Integrated Marketing Communications in the banking industry. Consumer behavior studies journal, 8(1), 133-157.
https://cbs.uok.ac.ir/article_61710_en.html

Fardiansyah, F.-, Rater, S., & Putra, D. (2021). The impact of E-integrated marketing communication (E-IMC) on brand
equity for new college. Jurnal inotera, 6(1), 52-58. https://B2n.ir/gq5313

Niu, J. (2023). An investigation of marketing communication facilitated by social media platforms. https://B2n.ir/rk3325

Esmaili, S. S., & Molaei, S. (2014). Evaluation of integrated communications on brand equity; with the role of corporate
image and brand performance. The first national marketing research conference. Civilica. (In Persian).
https://civilica.com/doc/485755/

Mak,,, S.,,, eelle,, .. ..,aadds F., ee cch,, M., Feeeman, ,,, vvan,, .. .. ,... & Masterson, T. D. (2024). The food and
beverage cues in digital marketing model: Special considerations of social media, gaming, and livestreaming environments
for food marketing and eating behavior research. Frontiers in nutrition, 10, 1325265.
https://doi.org/10.3389/fnut.2023.1325265

Se,.,, , .,eenmccoq M., & Pacoes, .. (2024). ee vnnng the bacccpnnieppsss of nreegaadddmakkeiing communaaaions duiing
a health-related crisis: The case of Croatian tourism and hospitality industry. Corporate communications: An international
journal, 29(2), 257-278. https://doi.org/10.1108/CC1J-05-2023-0081

Duffett, R. G., & Maraule, M. (2024). Customer engagement and intention to purchase attitudes of generation Z consumers
toward emojis in digital marketing communications. Young consumers, 25(5), 607-624. http://dx.doi.org/10.1108/YC-08-
2023-1817

Mangio, F., & Di Domenico, G. (2022). All that glitters is not real affiliation: How to handle affiliate marketing programs
in the era of falsity. Business horizons, 65(6), 765-776. https://doi.org/10.1016/j.bushor.2022.07.001

Smith, P. R., Smith, P. R., & Zook, Z. (2011). Marketing communications: Integrating offline and online with social media.
Kogan Page. https://B2n.ir/qp4960

Zou, S., Wu, J., Yu, H., Wang, W., Huang, L., Ni, W., & Liu, Y. (2024). Efficiency-optimized 6G: A virtual network resource
orchestration strategy by enhanced particle swarm optimization. Digital communications and networks, 10(5), 1221-1233.
https://doi.org/10.1016/j.dcan.2023.06.008

Yadete, F. D., & Kant, S. (2023). Neuro-marketing in understanding consumer behavior: Systematic literature review.
Partners universal international innovation journal, 1(2), 105-116.
https://www.puiij.com/index.php/research/article/view/40

Moreroa, M. (2023). Sculpting tomorrow: The art of communicating science through integrated marketing communication
in south Africa [Presentation]. Science communication; strategic communication.
http://dx.doi.org/10.13140/RG.2.2.13591.75681




[25]

[26]

[27]
[28]

[29]

[30]
[31]
[32]
[33]
[34]
[35]

[36]

[37]

[38]

[39]

[40]

[41]

[42]

[43]

[44]
[45]

[46]

[47]

[48]

[49]

e 53 130 S 5N o 9 B /ol 1 | TV

McCarthy, J., Rowley, J., & Keegan, B. J. (2022). Social media marketing strategy in English football clubs. Soccer \&
society, 23(4-5), 513-528. https://doi.org/10.1080/14660970.2022.2059872

Nowak, G. ,,, & Phepps, .. 11994.. oo nceptuaiiznrg the ingggadddmakkeiing communaaaion’” phenomenon: nn examnraiion
of its impact on advertising practices and its implications for advertising research. Journal of current issues & research in
advertising, 16(1), 49-66. http://dx.doi.org/10.1080/10641734.1994.10505012

Kitchen, P. J. (2017). Integrated marketing communications. Evolution, current status, future developments. European
journal of marketing, 51(3), 394-405. https://doi.org/10.1108/EJM-06-2016-0362

Saifuddin, M. (2021). Digital marketing: Strategi yang harus dilakukan umkm saat pandemi Covid-19. Jurnal bisnis terapan,
5(1), 115-124. https://B2n.ir/xd2510

Haghighi Nasab, M., Ahdi, P., & Haghdadi, E. (2020). The impact of social connections on consumer responses to
advertisements on social networks. Quarterly journal of consumer behavior studies, 7(1), 1-26. (In Persian).
https://civilica.com/doc/1130464

Juska, J. M. (2017). Integrated marketing communication advertising and promotion in a digital world. Routledge.
https://B2n.ir/lyx2109

Sohrabi, B., Vanaki, A., Mohammadzadeh, A., & Jafarabad, A. K. (2019). Providing a model with the aim of supporting the
effective selection of influencers in marketing campaigns on the social network Instagram. Scientific journal of business
strategies, 16(14), 181-200. (In Persian). https://journals.shahed.ac.ir/article_2472.html

Keikha, A., Nouridelavar, M., & Keikha, H. (2020). The effect of integrated marketing communication (IMC) on customer
relationship management in private banks in Zahedan city. Public management researches, 12(46), 279-304. (In Persian).
https://doi.org/10.22111/jmr.2020.29703.4535

lkut, C., & Susanto, A. (2025). The role of digital marketing and relationship marketing in purchasing decisions. Untag
business and accounting review, 4, 43. http://dx.doi.org/10.56444/ubar.v4i1.6013

Robert Palmatier, L. S. (2019). Relationship marketing in the digital age. Routledge. https://B2n.ir/nw5367

Wakjira, G. G., & Kant, S. (2022). Assessment of challenges and prospects of local milk supply on market performance: A
case of Ethiopia, horn of Africa. Jurnal peternakan sabana, 1(2), 102-109. http://dx.doi.org/10.58300/jps.v1i2.281

Mandagie, W. C., & Saeed Rana, J. A. (2023). Creating employee-based brand equity through integrated marketing
communication and social media adoption: Indonesian private universities. International journal of data \& network science,
7(2). 707 — 716. https://doi.org/10.5267/j.ijdns.2023.3.001

Sedalo, G., Boateng, H., & Kosiba, J. P. (2022). Exploring social media affordance in relationship marketing practices in
SMEs. Digital business, 2(1), 100017. http://dx.doi.org/10.1016/j.digbus.2021.100017

0000 nno,, C., & Moaan, G. 22024.. hhe challenge of kklll deveoppment hlrough “expennnonrg” nrgggaddd makkeiing
communications. Higher education, skills and work-based learning, 14(3), 610-624. https://doi.org/10.1108/HESWBL-06-
2023-0167

Miraki, M., Yektayar, M., & Esmailie, N. (2020). The role of integrated marketing communications in brand engagement
and consumer behavior. Consumer behavior studies journal, 7(2), 199-215.
https://cbs.uok.ac.ir/article_61606.html?lang=en

Butkouskaya, V., Oyner, O., & Kazakov, S. (2023). The impact of omnichannel integrated marketing communications (IMC)
on product and retail service satisfaction. Journal of economics, finance and administrative science, 28(56), 319-334.
https://doi.org/10.1108/JEFAS-09-2022-0237

Harandi, A., & Mirzaei Khamseh, P. (2023). Explaining the role of corporate social media marketing on customer
engagement: Examining brand experience and customer generation. Media management reviews, 2(3), 337-365.
http://dx.doi.org/10.22059/MMR.2024.369197.1071

Mirfallah, H. S. (2021). Integrated marketing communications with a review approach. Journal of intelligent marketing
management, 1(6), 144-153. https://www.jnabm.ir/article_247288.html?lang=en

Hassanzadeh, N., Hamidizadeh, M., Gharache, M., & Hajipour, B. (2021). Identify and design an integrated marketing
configuration pattern. Journal of strategic management studies, 12(47), 79-111.
https://dor.isc.ac/dor/20.1001.1.22286853.1400.12.47.3.1

Wilson, A. M. (2001). Understanding organisational culture and the implications for corporate marketing. European journal
of marketing, 35(3/4), 353-367. https://doi.org/10.1108/03090560110382066

Duncan, T., & Moriarty, S. (1997). Driving brand value: Using integrated marketing to manage profitable shareholder
relationships. McGraw-Hill. https://B2n.ir/xr7562

Allil, K. (2024). Integrating Al-driven marketing analytics techniques into the classroom: Pedagogical strategies for
enhancing student engagement and future business success. Journal of marketing analytics, 12(2), 1-27.
http://dx.doi.org/10.1057/s41270-023-00281-z

Danaeifard, H., Alwani, S. M., & Azar, A. (2007). Qualitative research methodology in management: Comprehensive
expertise. Safar. (In Persian). https://db.ketab.ir/bookview.aspx?bookid=1298908

Aminiyan, M., Bagery, S. M., & Rouholamini, M. (2021). Explaining the structural relationship model between social
neoookk makkeiing and cuooanebbb bhavior toaa dd baand poamoiion in the darry industry (Case study: Kalleh company
at social networks). New marketing research journal, 11(2), 199-224. (In Persian).
https://doi.org/10.22108/nmrj.2021.126614.2358

Aghaei Afshar, M., Hosseini, S. M. H., & Sahraeian, R. (2022). A Bi-objective cold supply chain for perishable products
considering quality aspects: A case study in Iran dairy sector. International journal of engineering, 35(2), 458-470.
https://doi.org/10.5829/ije.2022.35.02h.22



Yvy

(\f'f) L“ GJLQ.:I(? )92

YOV-YVY tamiw Sbkos byl g 55)9733 - o

[50]

[51]

[52]

[53]

[54]

[55]

[56]

[57]

(58]

[59]

[60]

[61]

[62]
[63]
[64]

[65]

[66]
[67]

[68]

[69]

[70]
[71]

[72]

Abdollahi Bajestani, A. (2018). Identifying and classification of tools of Integrated marketing communications (IMC) in
food industry by using of the AHP-FUZZY technique (Dina food industry). Jounal of marketing management, 1(1), (In
Persian). https://sanad.iau.ir/en/Journal/jomm/Article/810954

Kazemi Imanabadi, M., Taleghani, M., & Delafrooz, N. (2022). Designing a new model for innovative marketing strategies
for dairy products in Iran. Agricultural management and development, 12(3), 169-177. (In Persian).
https://elmnet.ir/doc/2666619-41702

Nazari, K., Jafari, P., & Ghaffari, F. (2018). Content Strategies in Social Media: Health-Oriented Brand Communities in
Iran. Journal of healthcare management, (1), 49-58. (In Persian).
https://sanad.iau.ir/en/Article/806075?Full Text=Full Text&utm

Kazemi Imanabadi, R., Esmaeilpour, M., Isfandyari-Moghaddam, A., & Mohammadzadeh Alamdary, M. (2025). Presenting
a model for improving the performance of the student management system using information technology in dairy companies
with an interpretive structural approach. Dynamic management and business analysis, 3(12), 52-73. (In Persian).
https://dorl.net/dor/20.1001.1.21595852.2022.12.3.1.4

Hassoun, A., Garcia-Garcia, G., Trollman, H., Jagtap, S., Parra-Lopez, .. , ooopooova, ,,, ... & Ait-Kaddour, A. (2023).
Birth of dairy 4.0: Opportunities and challenges in adoption of fourth industrial revolution technologies in the production of
milk and its derivatives. Current research in food science, 7, 100535. https://doi.org/10.1016/j.crfs.2023.100535

Tavana, H., & Homayunifar, M. (1387). Investigating rational behavior in vegetable oil consumption in Iran: A study of
health chain stores. Quarterly journal of agricultural economics and development, 22(2), 1-12. (In Persian).
https://civilica.com/doc/1355084

Karaev, F. (2023). The impact of competitive strategies on firm performance: the mediating role of market orientation and
innovation: An empirical study of the georgian beverage sector. Technology and investment, 14(2), 119-135.
https://doi.org/10.4236/ti.2023.142007

Sadr Hashemi, M. M., Albonaiemi, E., & Khodamoradi, M. (2023). Designing a Digital Marketing Model in New Businesses
Based on the Needs of the Retail Market and Guilds of Isfahan. Industrial and organizational psychology studies, 10(1),
191-208. (In Persian). https://doi.org/10.22055/jiops.2023.42760.1326

uu kaoov,,, .., ccce, ,,, & Snnion, .. .. 22024.. Probodic dayyypoooomos - consumer attitudes and purchasing habits.
International journal of innovation and learning, 36(4), 508-529. https://doi.org/10.1504/1J1L.2024.142042

Seifollahi, N., Shafiei Nikabadi, M., Mohajer, S., Beigi Firoozi, A., & Karim, M. H. (2019). The impact of open innovation
on new product development performance with emphasis on knowledge acquisition capacity. Public management
researches, 12(44), 55-78. (In Persian). https://doi.org/10.22111/jmr.2019.24775.3921

Kim, D., Kim, R, Lee, T., & Choi, S. (2021). Related diversification using core competencies in south Korean dairy industry.
Journal of open innovation: technology, market, and complexity, 7(4), 243. https://doi.org/10.3390/joitmc7040243

Taheri Fard, .. , ss ayehh, F., & oouaaa .. (2024). Peeeeniing hte local model of nrceeannig hte makket hhaee nnaaass darry
industry with a qualitative approach. Journal of value creating in business management, 4(2), 302-322. (In Persian).
https://doi.org/10.22034/jvcbm.2023.402286.1117

Makowska, M., Boguszewski, R., & Hrehorowicz, A. (2024). Generational differences in food choices and consumer
behaviors in the context of sustainable development. Foods, 13(4), 1-16. https://doi.org/10.3390/foods13040521

Khaleghil, A., Moeini, H., & Jami Pour Mona. (2019). Identify and rank social media marketing opportunities and
challenges. New marketing research journal, 9(1), 69-88. (In Persian). https://doi.org/10.22108/nmrj.2019.101773.1093

Rombach, M., Lucock, X., & Dean, D. L. (2023). No Cow? Understanding US consumer preferences for plant-based over
regular milk-based products. Sustainability, 15(14), 1-12. https://doi.org/10.3390/su151410853

Tavana, H., & Homayounifar, M. (2008). Investigation of consumer rational behavior of vegetable oil in Iran: Case study
of refah chain stores. Journal of agricultural economics & development, 22(2), 59-70. (In Persian).
https://doi.org/10.22067/jead2.v1387i2.1149

Wang, F., Wang, Y., Han, Y., & Cho, J. H. (2024). Optimizing brand loyalty through user-centric product package design:
A study of user experience in dairy industry. Heliyon, 10(3), e25484. https://doi.org/10.1016/j.heliyon.2024.e25484

Apasrawirote, D., Yawised, K., Chatrangsan, M., & Muneesawang, P. (2022). Short-form Video Content (SVVC) engagement
and marketing capabilities. Asian journal of business and accounting, 15(2). https://doi.org/10.22452/ajba.vol15n02.8

Rahimi, M, Keshavarz, S., & Salehipour Shirazi, B. (2023). The impact of digital content marketing on brand awareness
through social media and customer engagement. Journal of development studies and resource management, (1), 63-76. (In
Persian). https://sanad.iau.ir/en/Article/782739

Balandeh, T., & Ebrahimi, M. (2023). A business model for platform businesses in market entry stage nnaaass digital
platform markets. Business intelligence management studies, 11(43), 67-99. (In Persian).
https://doi.org/10.22054/IMS.2023.67828.2170

Rafati, J., Agamosa, R., & Naami, A. (2012). Investigation of the effect of loyalty on customer repurchase of dairy products.
Journal of economics and business research, (1), 11-22. (In Persian). https://sanad.iau.ir/en/Journal/jebr/Article/1046175
Smith, R., Kelly, B., Yeatman, H., & Boyland, E. (2019). Food makkeiing inlluences chlldeenss attiuude,, peeceeences and
consumption: A systematic critical review. Nutrients, 11(4), 1-14. https://doi.org/10.3390/nu11040875

Linus-Chibuezeh, A., Ezeocha, C. V., & Ojinnaka, M.-T. (2019). Development and evaluation of a non-dairy probiotic
beverage from brown rice (Oryza sativia). Journal of food processing & technology, 10(8), 1-6.
http://dx.doi.org/10.35248/2157-7110.19.10.806




