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ABSTRACT

One of the acute forms of organizational and interpersonal misconduct in
communication is the phenomenon of gaslighting, which refers to the emotional abuse
of an individual or a type of psychological harassment inflicted by others. This is
achieved through the imposition of psychological pressures on the targeted individual,
resulting in a disruption of their organizational duties. Therefore, the aim of the present
study is to analyze employees' perceptions and lived experiences of gaslighting in
organizational relationships within government organizations in Kermanshah city. To
this end, a qualitative research method employing a phenomenological approach was
utilized to understand and identify the phenomenon of gaslighting in organizational
contexts. The participants in the study consisted of employees from various
government organizations in Kermanshah, with a total of 20 interviews conducted
using purposive sampling until data saturation was achieved. The inter-rater agreement
coefficient was utilized to assess reliability, while validity of the identified codes was
ensured through peer review and participant feedback. The results of the content
analysis coding revealed that the phenomenon of gaslighting encompasses 18 main
categories, which can be categorized into four distinct areas. The first area pertains to
management and leadership, which includes categories such as: the manager's inability
to accept mistakes, lack of personal accountability, limitations in decision-making,
non-acceptance of others' opinions, and dismissal of emotions. The second area relates
to communication and social interactions, which includes categories such as:
controlling social relationships, disseminating misinformation, instilling uncertainty
and doubt in the individual, concealment, and exploiting feelings of sadness and
despair. The third area encompasses managerial and professional behaviors, which
includes categories such as: blame-oriented behaviors, Machiavellian conduct,
bullying, persistent criticism, projecting behaviors, and utilizing past emotions. The
fourth area is psychological, which encompasses categories such as controlling
employees' personal lives and blame-related behaviors.

KEYWORDS
Emotional abuse, Gaslighting, Emotional blackmail, Organizational
communication, Phenomenology.

© 2025, by the author (s). Published by Payame Noor University, Tehran, Iran.
This is an open access article under the CC BY (http://creativecommons.org/licenses/by/4.0/).

https://ipom.journals.pnu.ac.ir/


https://doi.org/10.30473/ipom.2025.72844.5073
https://orcid.org/0000-0002-8556-6497
https://orcid.org/0009-0009-6746-2908
https://orcid.org/0009-0009-9926-6311
mailto:A.yasini@ilam.ac.ir
file:///G:/بوم%20شناسی%20شهری/بوم%20شناسی%201403/فایل%20نهایی%20بوم%20شناسی%20بهار%201403%20اصلاح%20شده/New%20folder/(http:/creativecommons.org/licenses/by/4.0/)
https://ipom.journals.pnu.ac.ir/

oo 4 5l

H90 SO Co g

(?V—"t*) V¥ ¥ )LQ(} 4DL’>.LQ: LS’LU 4?9) D)ij} ‘rg.b.))'.:.w) JLA

q https://doi.org/10.30473/ipom.2025.72844.5073

E-ISSN: 2538-600X

P-ISSN: 2322-522X

«Gél.:..:r!—gg:.bg}; oy

Sl Lulsy 35 k¥ o oty vd

porie 4 &S sl DY WS oy «lbls)l 5 (0348 o g Sbojle glayldysaw b gyl 51 S
sbol Gy 5 a8 cunl o5 (glose bwgi 3,8 Jlgy codl g )l e a4 b 3,8 S 5l bl odlitulegu
hngsy Bam il g Slosle Cillsg plosl > JIS sl el i 3,50 355 52 (g, (sla kit
90 slaloile  lojle bulgy 10 S Y W8 oty jl GUSHE i o5 9 STl b ol
elolid g w28 @ (ol 3505, b g (S gy Sl xSepe b pslaie oy sl oliila S 0
oS el 1y Gimeh jo BasSeS lie b asby  Sbjle bulgy 0 KoY WS en
A oy U dslias Ve 0l cdiedin (655 d5g0d 0gui b aS 00l LSl olile S 50 UIJ9.> sl lojle
Oher (wp Bk 5 bl oy p slp IS 9 o BlS cwp lad plocl laosls gl b o
Slgze oo 5l Lol (g,li588 @L; A odlawl ol slas| slass u’»l9) Coe Bass S )lin o
Dgd oo obd alisis 0j ¥ )0 g Cawl Lol dlgie YA Lol Y W8 oy oS ol Ll s las
wwlaladl (oypd ;0 pie Slgl sl gladsie gl &S cunl (gpb) 9 Copio 4 baye 0je> (sl
SIS NS 5 e Ol Gl ple (spSmmal ) Cadpine 0 Syt Sl ple
Ly, Jyu8 wile pladgio shs & cusl clanl oMol 5 wlbls)l o5 (090 Cuwl Slolusl
5 e el oolaiwl g o )5 gleis @3 > Lo g lisebsl pae dbul cun b SleMbl | sy ¢ sloss]
8y ¢ g, K5 (sl sladsio (glyly 48" ol ‘_;laﬁ 9 (e Slylidy 059> poguw ol (gsall
0jo> cwo)lae Cunl dtiiS Slulws! jl oolatwl 5 by, 43,5659 polie cblisl (6,08 ¢ JolSle
JR e o)y g US)E ased (S5 0 S8 cladlgie o] o o cusl Bl

ApS e

SIS ol
oty o lojles bl ible (Sl «Saty Y S ¢ sible 03litislsgus

Y.Aﬁgc\.i.gbi KV-C

el e
] Pl oKl c o 09,5 ol )
ol

H9 Cupde 098 Wl lid)lS Y
) olSitily (led] lie degs L))
ol

5 pole gl Cupre 09,5 (685 Y
Sl eyt eisodl 13T oSl clizions

ol (e g odi gl
A.yasini@ilam.ac.ir :asbl|,

V¥ RN bl fo )b
VYN F 1,550 g6
AR VANIAVER-VROP I

o ol 4 Sl

CaeS g e b esme igand]
i o {VF+F) Lo tlSy

dolilias . Jlojles Lalg, )5 San¥ W5

(YN (oo (sloylojlo g o  ale
Sv-4.

ol 55 ply olly cllio ) ;iU © VEF sl )] (B st g 4 late cdits ol HLisl 3>
el jlome 5 oydl )3 gysie baulyd Coley b g Alis & gusno Sl p bgpte ol 51 65lo0 e odlitul g4y g 0sd pitie ) 0lsS Cou Alis oy

This is an open access article under the CC BY (http://creativecommons.org/licenses/by/4.0/).

https://ipom.journals.pnu.ac.ir/


https://doi.org/10.30473/ipom.2025.72844.5073
https://portal.issn.org/resource/ISSN/2322-522X
https://portal.issn.org/resource/ISSN/2322-522X
https://portal.issn.org/resource/ISSN/2322-522X
https://orcid.org/0009-0009-6746-2908
https://orcid.org/0009-0009-6746-2908
https://orcid.org/0009-0009-9926-6311
https://orcid.org/0009-0009-9926-6311
mailto:A.yasini@ilam.ac.ir
file:///C:/Users/Acer/بوم%20شناسی%20شهری/بوم%20شناسی%201403/فایل%20نهایی%20بوم%20شناسی%20بهار%201403%20اصلاح%20شده/New%20folder/(http:/creativecommons.org/licenses/by/4.0/)
https://ipom.journals.pnu.ac.ir/

3l 55U dlaly Galiseo sla &S G e ible (lasSl I S
3 amy Job ) .l (able odlilegu) T Sun Y WS sl
S e codl g )il g dble odlitulegw 3y90 >  Slisios
(3 9 P la) Cusl 0ad 2l o cale divej S lgicey
{F+N0

e sladeliy ¢ Sl iy plojls oS> & a5
Sl S8 9 5 g sl ool cuyive 3l (S S oo
9 Slo) sz (LS Sy oM Sl Culos (piman g (103
(Y3 & s

S 4 ase 50 6jgyel &l iine (V1Y) e
o o g e |y osnlitio B ugalo Condly S 08 o0
Coml 3L ey (o cud (25 &5 Cudl SV w8 ol
&l > 950 2355 5 S Yl g5 b pased K ol (b
laailis ol 00 aBLs 1508 el pgs sk, <5
235 48 ol ()8 Al s ST g udly S Y S
35 dnle &8 (g ydoay > pasedts Sllay |y ol il e L3
(VXY oo 97 93) ol by oBTag3 b joboas 1y o

39z sy & Cal ible odlithgu o5 (St Y S
(Oloj CddS bdye Jlgw 251 Canly Sl 093 S5 9 byl 3,5
A28 s adlasel § uiiisje Algi oo (55 Cumd g5 )
oo d Col dime 35 (VAAY) Vo)l 8 (Yo NF kwgl) 3y oy
ol )50 1305 10,5 8w § JSs Sy WS
il S35 Lo al a5 |y 38 Sy (cladidss 148 g bty
35 o 000t 23305 5l orions i g aiions y5bods oS5 03,912
«Sashlbl

F LSS (roer odlitlegur popde & SUY (S oy
25 Shoas g 3)8 Jlgy codl g Jljl (epar b on S
OO o Sl el Jaidyee 0y Jloy (slaylis ool b oS
ipllog (il g el plain ploxl 3 JBsbwl g of Conases
oy § S (S dls Coonl 4 25 L 25 0 Slojls
Ol SN S oy sl (6t g Sl o i
5 otk Gl g QUSE Slowa 5 (Slgy oDl > (Dlju
s amlgs sl LS

Syl Ly alaals ol (VoY) Ay e 5 Myges
Jol bl )l 4" wolae! pl p Copie 0j5> ylarastio

4. Gaslighting

5. Malik & Sattar

6. Zhou

7. Forward

8. Civil & Himsworth

4020
glaizl SUsS 02 b o0l A5 oo Dol (] sloz] Cumlo
(S g 315 Sladdu) 45 )35 L)l o] (190 (sloasgocme
b el sl S djieas clojlo (e cal 3 (V4
o Sloiw lbli)l eg wpejgy bl il 51,8 Jlo Glaal
et (S (VY (e 5 05)55)) 45 0 )13 513
A8l (L)l g 99,8 sla Shy calid Slojl )8, (ol
Sl Glojls Slanl 385 g yidiy (539000 4 (s yiwd ykaiody
a8 kBl > g6 baglejls ( By SV Ve coSan 5 (k)
Bl oSl Sy g Sl e G Slojlw 50 bl
s (oslyb Blial ay gbccw ¢y bl Gdg o oS,
SLEL (YA (ohlSan o (s9lg0) cusl (6550 Jolo lojlus
AL S ol g 3 5 o s 458 e
2 Sl 5 (29)S 3,8 (Sa55 cl glplil g itz

(V¥ $ i)l (5 i ey don

glejlo g9 oy slaoille 2 (2l (ol s>
g do (Gt ©ygpd g gy (HB) slaig)
Gow jl il lojle Bl b gillae o wlbls)l cuas” 5l SV
1y o lesber <5550 bl ) (gl U slogls (SLolES yrizmon g (50
158 o) el o (il bl 48 18 loxa
i 3890 alalojle 358 cpl 3 (VoYY Ty 5 (Sujo)
8y Cyie lgedn clbls)l 5l (6580, t b Sldisly oS
A Ol g 4y 45 jluiy <y azeo ) Glojle
Sy b s g olonl Uy gy co jlod 4y juae ol 3 oMb
e o S et S Sl 5 sl
S dlal) ol 38 (BLSClg) it o e
g adble woles (3 4 5L sl (5, hpes dauslgay
(S 9 23S o 3 25 BBy i 2 (35 0deetd
i g Slajler laal b5 Sgul b 35 45 1o wal
Coldy wile (5055 1503 o Jl cols)y o35 JLis ) 05
Vo0 Glree) 3 olyo &y 351y Jxid

S (e 4 o5 395 haly) 3 (e LBy 45T (31 3
4 Gl g 1m0 GBS |y 63Vl (el g (g0l 5053
g0l e o (IS ) (556 sl g Y
slasSllccul oyes oY cusal jl Slojl clbls)l ddllas
coos 1y balgy calies dlal 4555 2929 e giio able 9 Jols)

1. Ertureten & et al.
2. Chang
3. Suzuki & Hur



v il bilg)y ;3 KoV (13 sy od 10, e g (Sawly

Sligins ol s owl o5 loylil 4y ] &y yguiS” 51
i g gydyn ool ol agoole SelS i 0 2
) Giod ol lipl S9ps colojsdS o ol ole ity
@y olojls codls &5 Say¥ oS ogMedy s o Ui
Codw dloyl 3 ppe Jole S laisay il o 0 bls
el 0395 g 3)90 aplojl 3390 3Shes 5 lojl
Solbon plgisan 48 ouny (ol cEld 5 (Lol o) culil
Slojlw Glbls)l dewg Blo 5295 o0 Cgwe Jlojlu
35 oo b agyin sl b 5]l (595 2
4 ool 5 bl Eom ) SunY S oy

295 ZBly a3 yeie cddl atdld JWd 4 Wl o pols sl
395 bl axwg s, o @l 3l blejle 55
Cowl Cponl (gyls 5yl lojle clbls,l e dioo o
Cape g dxmgi dloml iy bl g Jolsi pol> yae > oS
Sl 5 a0l g3y 515 lojle den ygel Lol y3 26,
FL il Jloyssy ilisee slasles 5 laglojlo b i
395 Slojlw 3,Sles wb Wilgy ¢ Slojle wilbls)l bas 3 b
b gyl g o "j Ay 8l o Siued g ylojle
SinY w8 oy wiled Slojle wlbls)l p 350 sl lole
)] odlawl L )_.ol> aslho ‘ual).sl.».s E0gd (owyp (SO
Baa b g obiodls ay a5 dyaaly 13 0 ysS g el sl (oS!
slgleiluw o Slojluw kaolgy o SounY S odody w48
Gl JWd & gy cnl b plocil oliile Sy (g
Cal pj OVl cpl &

Sl 3Lyl polis ds gl KLY WS >

Ly, » KV S ond gl b cladiges »
S olwlis BB ol S5 4 o Sleojle

Slojlo blgy > Kn¥ WS snny LS, a5l >
SAS oyl g Line «S'yd oS 1) 0 Sl

S Sl
OhlSen 9 T5l) oI55 (oS SV (S oy oy
Joo dlie Gl cbMasl 4 olesl 0 (YYY
Wloy @ty able  litwlaw 9 SnY WS
Sloy olaiolsgw g (Soidpue Cogis ( oM ooltuwlegu

Cawl 005 o)Lﬁl

buwg b oyl Y8 L KuY S parse

2. Lo

ol plss cusdly )3 asul Jg ol Slojlu dewss ;> e

alge o L (oolate (slaJlo )3 595 (g slaglojls 5
’g‘f 83 L_.Cy 9 el

)L»\ A'.lf O_,ql o 9 A
oS ol ol Lalyy 5 ible closliulgu gy 0
A 503 055 L 28 Lo | olojles 3 3,8 o 5 el
s 5 o ligios 2 51 S0 By e s
porcie 35 (o0 )3 o )90 el (able Pluwo 5l (g5l
Slojlw Clllae ) ible ony Sy Glyisdy SinY S
P pde 8 (Gyge y3 (VAN (Slire) 2950 53 ©)pxia
Elagora 5 2 iyles 3985 Wyl )3 b a8 odlisial pys 5 olS
(V¥Y (o S5 5 pS) Slad S )5 Sap 5

U a8 S Wlgs o jllinl g 385 (slaylil 51 oolizl
a3y g auS olwls by, o1y SwY W8 sl
gy 450] e S Cibgio |y il (clagSl el ST
g0 (] A dagi WS oo i |y Y S (ololis
slate G| dble 6,820 ! Olidsd oS Conl pae
5 pLS) 2yls 1) 33 pols (slasaly o Yo a5 sl oI5l 5
(V¥ (o Sas,

0L Ay d gl Cygyd 0 , SO NS e 3929 b
L2 235 o0 pasedie Gl ) Gl baglejle > SisY S
Ly Mas w15, oy ol b a8 gylol pllas 5 &8
Wlgiee acastly )3yl cpl g S (0 hgase 1y (Slojls
slgloilw sl ash o oy Sl ey Glage
Oloslw ay Glssioai |y odady b 352 3553 3925 L (9o
Foe Slbls)l d2g (] 403 o pomo Caid g ol (3B
oddy ohd 9 Sy dx STVeY- b g o) 08 Je o
S 8 Wiled gla gyl 3 e pae oS s Ll
S e |y e Sl sl Sas

uo9.«a> » @9&‘ ;(Y'YY) )L_w 9 gg_Jlo slazel 4
2 oad ploul Limg sl WM g 0yl dgmg KoY WS
2 S8 25 g el Sle g 03g 390 s 4o o]
Jae o8 el ol o adllas ol (gy5lgs 0,00 3939 o] lodl
ol S S oty §) 5 cole Jan 3l iy
P A 9,988 Tl 4 adS b iagh ) (e &S

1. Jin & Ball



T Sigd) XS e 3y sl blie 3, 4 b 48 e b
Gk 3 50 35 1 NI g o Bam (YD
oHlatalgs B cwl ey b e ible 005
N ordits Wl o ob 305 £95 ol 29 030
Cuzno I gl JSb 4 g (ousli Cpgo 4 pa g 2L
Iy oo o SP asl 0,8 las 1) 568 g (58,5 62300 ¢3S
L €opbel 5 L (2% i 2l G )b cpd
b «oplxl 1) )1 cul Bl o s Cawsgd 1) oo D
Cpiwy § Cawgd oo 28 oo & | ol S
(VN o 5 0sg) St 4 gy ol jl (alodiged

SV S & ooldl ol ditea (JAAY) 3l
Slag B4l -V iigd e o dib o 4 A8 (o
ma 395 —F oo, 7 BaS AL Y S
celbl cws” Jbis 4 jlal Jhel b &7 (b)) Bas
WS (oo Jos Jaio g Jld (hg) 93 4 US4 A
WS (oo a1y (SLB 38 a0 atil 4 S
dwy 395 dlwlgd 4 81 (A as 258 (Ve e0 FSsY)
b S 28 (S35 4 g e alaylid) I oslizal L
(VoYY o2 5 0389) w00 ]

oy oyl 395 (sl Laid sl Nitao ) 20
S WS (o (Bun el S g Wedoe oS olios,
ol b ke 4 a8 celbl ) bl sladiolgs b3
don el gl & W0 B)F LB 35 4 |y eles]
LFVY o Kat g o)) sl blio 5y elmd,s | St
Sy 1y b 26 g aiiS o o3kl 3oLy 51 8 AT
o 4 S celbl 1) oyl dislss (S aS (gsboay i o
Loy oo 05 Bua & oS Sl &dly jo Lol wimd o bl
XTY (3llao) wm3 03 (S8 3,9 & (3B g Ygone

ol 4 WS, STy oS sad e ol oliass
s b (53,5 5 5,Sles st dlon I coaiS oolatuls gus
Syl Oyl 0yl lojle ds p  aolhasl b g cl
IS g cwl pae plojle )5 (LS oy (gl 3o
1y gy ool Mo pls 5 ible Sius o5l
(VTN cohlSen g aloe o (900) 3,05 Jlo> &

lojle , Glbls)] casnl )3 ol sl cliwly
g Cawl Ol 4y dianly ¢ylojlus W 0dudey (S 1 s

bLs)l 28 )iy Gy |y 39 g sty Vgoss (5000 5

23,5 ok g 250l (ulidily) S 483568 g
39 6aulS 03lg iy KLY WS iy yai 40 (V0N (i)
s Sy 5 IS) Gl 6,503 35 2 5 Jlae
Cwol ()5 8w o5 SLuY WS gy (VT
2SS Bl g ale s slagty, S ool
dl.bul}:.ul 9 LM)ll.é) » i )9‘“’&4’ Jl.o.‘;‘ R VWOV (DA‘\:’ s ls
4 Sy 4y LA e SIS 8B S 928
(So3) byl aa Blas olbls)l b
3D Mo w5950 Jlosl ;05 (53,8 4 ((bily, b able
bl eSS pulieeyd gladniyg Cpjiie o5
Clugh ©ge a jiln g Nedee Jlesl Slad bl
wi ..\:19:@ D gul 03)91)3 Pl“" UT RV ;‘ aS Cowl L5‘>L.’.)
(g e 55 | oS L» Meo a3l ails Jlos &,

hoslazal b able 1Szl cul ddize (VAAY) 3)lg,8
o 5l bl Byl oS wlus) dbol 5 ep g
O Cawd Sl oy > 4 35 (SL)B 28 S e (iS00
sdiulgs 4 6,5 ldd goi o b g oS wlus! s g
Sl (YVY olSen 5 95) aad o (5 395 blis S)b
Loy &S dad 0 aS (g)lsy & able . 5zL oo
IS 1y 6% 2 0 dble 5y gose I eslial
«ao» pMasl I o)leyd b Cawy bl 4 b A8 s
K a GlaogSa |y clolua! pl 1Szl 238 S o oolatul
S 9 35 o ) GLB wiia sl a0 o &5 0,5 o
wible (B ld) xS s gy KoY S oy
9 plie) d9dee 48)S 5 4 Sy 58 3 ()8, b
.(Y’\A ‘O‘)&oﬁ

095592) Sl by piio g S (15 (655 po At
3G oy g5 Sl Adtne (Yoo o) Tl (VoYY > g
9 el il BT quplllane L305) Conl des S5 aw
Sloj Loy a5 (VIY 2 5 (95092) (e 05
Ol & gl ded 9 )15 (69,8 (m Cuwlg 3 S 08 &S
abaly 5l 1y e 0guis 03,90y laiulgs 51 S ol S

3. Leung
4. Leung

1. Yunkun & Chen
2. Othello



vy Slojlo bl )3 SV S 0k w18 1hSen g (sl

I wwdgd 4 Slojle Sbls)l p e 5 Gisul Jelgs
ool ol cbais o Slul Jole g o manndti
Jole tamy o 513 31 con 1) 23l e Loy g 3,8 o
2935 sen 2 pljle Glyoe o ale &5 Slejls
Ohen 5 3 slas) 3,15 o Wb Slejle bl
Olbls) (o slapsie 5 badge 5 Slojle Jole (V)5
N5 Slorks) )5 o J o 2 g 48 o i il |y Slojles
(VN8 )y

<S5 ol ogbl Sheok gsose Comnl ogad
U colojle S (S 8, Caonl 0jg el 45T cunl Y
S b gl ol cwss b g begdise > (b
Gl osge sbisly b (SaY WS wiles bls,
Sy ) sl 485 )5 dag 3)90 SpSda b
-(Y'\; ‘Lﬁ;e

Lily) »» SiY (S g9o90 b (asiye gl olnl S
SrEh Epoge poyad > Lol cunl oats plbl Slojlu
oyl 5 ol sl sl (5 goaxie Y lde able
Ol ) sladla oS ol o pbul ooaxie &Ylie

ol 0l 4»>|))J

Sl g (b pole o Sales dbyl gy WS e
Sblsyl 58 e g 2l 4Sd S g0 4 lojls
Cllsd 95 )l bl (Bg 1 il ()95 gl
SBp @ Jl)lS Copte Bly 3 g 39800 ABgte lojl
(VY (29)50 5 5 )00aE) 3 (K e ClbLs)|

iy gl oy, slacdled _Sinlen ol bls)
Shte culpls el ¥ (G pse Wby plxl 5 5y,
Jlosl Slojls Slols)) punlae 4 25 L 1) 395 Cojote o5
(5 D Al J15)55 5 (6 il Culbge I zadod AS
ol 2 & 29 pldl (B8l aw 13 (63,8 (e bl ]
byl 355 pdapd olpde b oS8 b sLil clbls) gg
(V1P oSy (g ) 23S (00 51,80

L Gbls)l po cp e djso 5 4 & 03 v
o 0 &S Cunl o908 Sl cunl ooy olass] dgs 4
g Casdy) il b s oo S b olpde itk
lojlo bl IS ooty S 45,0 blsyl 398 cansVL
lalus] g panlis oo ledbl sl o Jsl sbas 4
bloy R b odbulyo b dawlgl olojlo Sl30 o
(YA e 5 55 wlis) canl o> slaylojls

P Uil Gise sl wb glejle albls)l cal
5 Fe blil il fe ol copte 5 glojl asgere
S oyt slaploile ol lesds Sl e Lisu )il
Wil 1y e Slbls)l )l)85 090 Wb Glpde g 298 43S
(V¥ gLl 5 95)

Table 1. Background of Research

=

Olys JU/ oylidsmo

2 ble Cogid S dal) ()

2 Ul ST QU 6l 0 diile (63,8 5 Slojl Jelge (i85 «img (2o o5

a3 e s ol 25 5 clie 5 STl o 1y Slasles puicsje 5 515 bapoxa ol S sy S lame (1)) Bl
Sloslo 265 9 )5 S 5 128
s by SIS el gy b e 625 (slo i ol (63 s 3 ot 1 45 —
(o Bl g2y [0+ gy b SIS 9 < I7F e 2 poles]  Slojlo (5,408 ] ‘.l,:ﬁ dp%
2 ol gne g Cute Bl /YA 5 ¥V pe oo b 5 4 ST Y S 5 abS Lot e Pl A 1S, N w)% P):
O SV S 5 AL el (s mizpon 422l glejbe 53 g5 (] bl ySgl g Shend 7 (Yj jf o
235 gl lojl 53 2o olusl 5 Slojlu )8 o |y S Abe
5 SSEl polie (oS olus) 5 plial o) ke aus il (500 Jale o ol
G an alsy s 436 oo gl lelegs Sl Lol 65,8 a1, Lable oolizulegu
sl Jlog oo b o Jolss 5 sbie cul 35" dtom o)l 5 Sita¥ (1S oo il S5y ki) ol opoele
oy o Jolse 5 LY 8 393 Slaod g Joline (San o5 45 drslre Slae TIPSR S Slusz 9
Colo pasuie iagh sbbanl 8,5 )8 anl 5)60 /AL b+ IVA I $log,S STyl e (Y+3A)



https://www.sid.ir/search/paper/%D9%82%D9%84%D8%AF%D8%B1%DB%8C%20%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86%DB%8C/fa?page=1&sort=1&ftyp=all&fgrp=all&fyrs=all
https://www.sid.ir/search/paper/%D9%82%D9%84%D8%AF%D8%B1%DB%8C%20%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86%DB%8C/fa?page=1&sort=1&ftyp=all&fgrp=all&fyrs=all
https://www.sid.ir/search/paper/%D8%B3%D8%B1%D9%BE%D8%B1%D8%B3%D8%AA%DB%8C%20%D8%A7%D8%B3%D8%AA%D8%AB%D9%85%D8%A7%D8%B1%DA%AF%D8%B1%D8%A7%DB%8C%D8%A7%D9%86%D9%87/fa?page=1&sort=1&ftyp=all&fgrp=all&fyrs=all
https://www.sid.ir/search/paper/%D8%B3%D8%B1%D9%BE%D8%B1%D8%B3%D8%AA%DB%8C%20%D8%A7%D8%B3%D8%AA%D8%AB%D9%85%D8%A7%D8%B1%DA%AF%D8%B1%D8%A7%DB%8C%D8%A7%D9%86%D9%87/fa?page=1&sort=1&ftyp=all&fgrp=all&fyrs=all
https://www.sid.ir/search/paper/%D8%A8%D8%A7%D8%AC%20%DA%AF%DB%8C%D8%B1%DB%8C%20%D8%B9%D8%A7%D8%B7%D9%81%DB%8C/fa?page=1&sort=1&ftyp=all&fgrp=all&fyrs=all
https://www.sid.ir/search/paper/%D8%B3%D8%B1%D9%BE%D8%B1%D8%B3%D8%AA%DB%8C%20%D8%A7%D8%B3%D8%AA%D8%AB%D9%85%D8%A7%D8%B1%DA%AF%D8%B1%D8%A7%DB%8C%D8%A7%D9%86%D9%87/fa?page=1&sort=1&ftyp=all&fgrp=all&fyrs=all
https://www.sid.ir/search/paper/%D8%B3%D8%B1%D9%BE%D8%B1%D8%B3%D8%AA%DB%8C%20%D8%A7%D8%B3%D8%AA%D8%AB%D9%85%D8%A7%D8%B1%DA%AF%D8%B1%D8%A7%DB%8C%D8%A7%D9%86%D9%87/fa?page=1&sort=1&ftyp=all&fgrp=all&fyrs=all
https://www.sid.ir/search/paper/%D8%B3%D8%B1%D9%BE%D8%B1%D8%B3%D8%AA%DB%8C%20%D8%A7%D8%B3%D8%AA%D8%AB%D9%85%D8%A7%D8%B1%DA%AF%D8%B1%D8%A7%DB%8C%D8%A7%D9%86%D9%87/fa?page=1&sort=1&ftyp=all&fgrp=all&fyrs=all
https://www.sid.ir/search/paper/%D8%A8%D8%A7%D8%AC%20%DA%AF%DB%8C%D8%B1%DB%8C%20%D8%B9%D8%A7%D8%B7%D9%81%DB%8C/fa?page=1&sort=1&ftyp=all&fgrp=all&fyrs=all
https://www.sid.ir/search/paper/%D8%B3%D8%B1%D9%BE%D8%B1%D8%B3%D8%AA%DB%8C%20%D8%A7%D8%B3%D8%AA%D8%AB%D9%85%D8%A7%D8%B1%DA%AF%D8%B1%D8%A7%DB%8C%D8%A7%D9%86%D9%87/fa?page=1&sort=1&ftyp=all&fgrp=all&fyrs=all
https://www.sid.ir/search/paper/%D8%B3%D8%B1%D9%BE%D8%B1%D8%B3%D8%AA%DB%8C%20%D8%A7%D8%B3%D8%AA%D8%AB%D9%85%D8%A7%D8%B1%DA%AF%D8%B1%D8%A7%DB%8C%D8%A7%D9%86%D9%87/fa?page=1&sort=1&ftyp=all&fgrp=all&fyrs=all
https://www.sid.ir/search/paper/%D8%A8%D8%A7%D8%AC%20%DA%AF%DB%8C%D8%B1%DB%8C%20%D8%B9%D8%A7%D8%B7%D9%81%DB%8C/fa?page=1&sort=1&ftyp=all&fgrp=all&fyrs=all
https://www.sid.ir/search/paper/%D9%82%D9%84%D8%AF%D8%B1%DB%8C%20%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86%DB%8C/fa?page=1&sort=1&ftyp=all&fgrp=all&fyrs=all
https://www.sid.ir/search/paper/%D9%82%D9%84%D8%AF%D8%B1%DB%8C%20%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86%DB%8C/fa?page=1&sort=1&ftyp=all&fgrp=all&fyrs=all

=

olye

JW/ B

(oUS ol 5 pl5sll ¢ o) ol duo sl (ganl Jole oo golis
13,5 4ol 1y ible oslitulegu 5 5,5zl Lol

@l-’)l?h-"b 9 d)'l.wa)b.}t.ml il
sible (65 gh dolidus

S35 o
(\"~\A) o>

plaiags e (Vi ke Sl Mgie SRV S o5 035 s g o
bl il 5)8 Cusr g

s ey oY S el il il

ible

(V1) 55

&)ldy Bls glayleys g wytol Copie sogus | eolatwl b oLL,3
aD 9o SV Sl ol &

‘_;')’Sl):..»\ :.\l)‘i ,...HS.“) Sy
oY LS ) pEsslels

(V+VY) oS

Slojluygy k) 89y Ll o S Y 8 &8 dmd o (LS Bubos (]
29 LS e 53 byt il el g WS i |y (29,5 418 o

bolgy 3 g (il (St Y 8
Slejlo 5 638

(VYY) o8

5yl ke il lojlo IS eloinl oldy 5 aSl )8y s S Y 8
S o SaS S Lazme jd elain] i iol3El 4

2 S Y WS ):Jl‘
S Lelazsl o,

(V-37) b

939 (o slalane 3 @ls oy S plyes SV (S
Oy (g,bolie u\)ub OUSHE (6590540 5 CudMS ‘_'j »

H oo o SunY WS

S (2B

(V3Y) (o

4 asly w5 g0 ol sl Ol 4 hsa SnY WS oS o lis jiagh ol
W50 dekal 35 lojle jo (BMS] cla oSl

1> S S Bl cloShe
gl Ll

(V-¥¥) 09l p

& Wl oo byl jd b yladl gy oS 4" dad o lis Baiod opl s
b azsh b Lulyy )3 oSou )18 4 g Bigd oo S Y WS Jutud

255 5 o)l 50y oS
oleilw » Y WS

(¥-¥7) 5l

2905 0)L3l (Jid (Sgm)5 5 SV S o Cuta LS 4 g )
255 35T 1, )l g ol plSimags ploliss 4 s

SeY S o bl
Sl (Soguy g

(Yovy) J

w75 loyd 5 6yl - (Bl Glop ale Slop gy sla s,
Wilodgy 5o S Y WS b3 (gl oo

Slr Ao Gloyd (sled Sy,
Y 5 bl

(V7Y (sag9

asly able blgy p bisa SV w8 &S a0 Ui Guios
S8 e il 15 bl Lelein] Cules g twgdgs

(SaiY oS

ez gy > e o 4

(V+Y) 59,

S 8 il (el Olo s & a0 (LS Limg s o
Dgab olﬂ 2 sleinl g Bl Gl 4 e gu )i lg e

(¥ 8 5 elaiz Sl
S s Sy

(V-¥Y) e

Gl Usane ysbody Ken¥ o8 ol a8 ol oLt giow ol s
e (S3yedl 5 sl SYMS) I g5V slag

4355 1 0lg) Gl 5 S WS
Sl Sl oo 5

(V¥Y) ey

d)lf sl 5 k.iw\luuf uL;b)s a5 by QL&J (S C)’..l @L;
A dalge (Sl g Clylasl ale Slgy YMB) YL E5 L

objle b

AR

a3y y S Y w8 calis g oliSie, j0 bli)l aYes 4 dlis -yl
S Y S 4 by sl e oo &5 58 g pal
S a8 lajlocSiam b b & Mg e

WY 8 g ol G e
Sile g pille S

(VoYY) Ggenels

ooyl Gial3l e i a4y slazel ialS 4 e S Y (WS
dgbee GUSHI 03l g ag) i Coled 3 9

2 S Y W8 sl gy ol 3l
S a4,

(Y-¥Y) jell

WS o Joo all Ly )3 )08 Lais (gl (o)1l lgred SisY WS
S o 3)ly dree slacel lbB @

908 gla obg
Ly » Sn¥ 5

(V7)) cas

o ety 9 45 Joe aglojls 3 4,58 8, Sy lgied; Llgige Y8
a3 sl cos cada |y (LS g ol

& 4)l5 o )0 SiY (WS
@Lo)'L» ]aglw P odlal 0gu ubé(d

\RARYISTT

059y onl 9 Byl Fglate i) Lyo5 bl 5l Sopm a8 |y
5 ISP 4 Sglate b a8 S Sdagh 4
Aol Cwd )3 398 )b 5l GBAS S )l &S (g gl
(VA0 By g (soule)
b porie S Glao Cinogs 4 (oolidylusy o5 sl |
dy90 50 bl ylog el o3l 51 (close oBud 5l anay

SRR (b 9)
625155 030 a3l 5 ep)8 B Jlai ) ol gy
g 405 1 e olidyly o] 2,509, 5 S odls
Loty (3,5 425 (S595e 4 gy cnl > cunl S
OlSdagsy & (lid )bty @ly 53 29 o0 d2g 3l Sl Loy
s |y GBS e 555 Hlay dlel b 48 Lo S


https://www.noormags.ir/view/fa/articlepage/1623681/%D8%B3%D8%A7%D8%AE%D8%AA-%D8%A7%D8%B3%D8%AA%D8%A7%D9%86%D8%AF%D8%A7%D8%B1%D8%AF%D8%B3%D8%A7%D8%B2%DB%8C-%D9%88-%D9%87%D9%86%D8%AC%D8%A7%D8%B1%DB%8C%D8%A7%D8%A8%DB%8C-%D9%BE%D8%B1%D8%B3%D8%B4%D9%86%D8%A7%D9%85%D9%87-%D8%A8%D8%A7%D8%AC%DA%AF%DB%8C%D8%B1%DB%8C-%D8%B9%D8%A7%D8%B7%D9%81%DB%8C

ve Slojlo bl )3 SV S 0k w18 1hSen g (sl

opl s oolitel Gree cladslas I laodls (gp9lyS (ol
AWl o oodlaiwl b o5 (gyldlwdes Gypod aslas
Sl 5 lubus] 1kt (BRISES 15 b Bsd o Lol
O (9o yabdr anlae o S ly &l ©jg0a 1) 25
jeme b djlse Sl Bp > g wiS Job add> A b5
Fom baslas ool 085 Cjge s Sases,s
—S e 4 Slojl Lalyy )3 SinY S pogie ol 453
ol ilises IS ¥l 15 0313 (5 puas pradgi oSS
OB g SE g Bed (Slolual (paid (eges SVl
loaslas Job plod )5 0 odeusy 0oy (5,5 JSS LS
Gl g Ngds (pSem Jod BAISES Lo o 13 B
S ile asbas A W pizmes S ) 1) lisgs
Sz el 3 sl Bgdastas 5 Saslas o oSS

el ) gy & anbian JSSg Cunl 00l S5 anla

dle.C J).mwc U)l?U p.Q(Q @ » qu)JL) D)l.)):uo LAVEY) Ul
o5 5l Vgomo Slisios oy 1 wliol ol el 31,31 5)
SxSaged gy b & 258 ol ()5 I (g)S
9 ) Nadee QB (S dglS (6 pSiges b diedin
LYY do e
3 0l iy S S5y ot 3o iagy
Al b b o Canlgd pd Bas'eS Ui 5l &S Sygo cpb
oy ol LB b Sladh 1) S S a8 o 650
i osel s 4 laail g gl dole Byxe 1) Sledg
-8 e b dnliae YO plol 5l w (ieghs cpl ) aslas
aplas plsl ald ol g 5 ey )5 gledl & (S
anlas & Cul ddine (VAAY) &)5pSiuSlgy Ad CaBgio Myl
)l 1y 5aids00 oy (el JolS w5 oS B VOB O L
Sl 45 cunl 23,8 53 55 (VAR+) ylosyy a3
o305 sliloylis Slaad g gl 3,8 CgSe wimal

3555 oo )8 Lol sy ods (6y903,5 (slaodl

Sous ¥ S By 1 QUS55 15255 3,90 53 e lro JSTg

ol B g gy (Byme
ol llles S50 ol g SLBY S prie 0,3 s
M) iag) g Sy s
b 9 oges SYl5w
"8 g |y s i Jlo 53 L (el Iausely 23,5 ol o (65l oyl T

" 8 550 e 8T ot e (S jeiy 45 A5 e Bge a2
aSU &1y
S i |y SV S § ass Lol ey s il

"SAalS (ol las S 5 Clolus] ) p Sl ol %"
Swlwal ol
19,8 i 68 Los Slolus] @l s opl Job "
"y Jlaw 5 1y Canbly 108 o olue] 45 223l 3¢y ol collasd LT

PG g Gor

"l e Sy e 4 Ol o O?-‘"

"SeuliS 1l o) b Ledd Ll odady ol 456"
OlSed 8B
90,8 ) o yms ol b dgalge jd (i dx (o)) Ken b wdlgils ¢yliwgs) Koo ol 31"
"Tulon)S Colen olus] e b a8 (SaS lad 4 dwrg ol 4> 45 4zl dgmg (63,8 LT
skl

" Gl 4 ol & ssile Bl (g oy ol 3y90 50 LT
" el HUS s 53 b wloel JUS @ly o5 ol b a8 oo ol ks

Ok 30 S peliie 5 pudlae e (il jd 15 lISUST Y
s pl S GBS cwey g ol dadslas
Gilo 8l eMawl as pll 55 edly jasdi 5 (gjle bl
B 5 Koy & 3,80 B olisad 390 Cax )
oy 4 S & (Jolite @ige g (g S|l dlanlyey

o Cap ilidg e 4 baslas Jusl
25 sl e e a0l daaslas jl o (gy9ld,5 (slaodly
bla ‘—s.)‘LA}lMIJ 9 osld L L&"‘ij LS‘)" meﬁ 4;.]9‘ u.).:‘9> A

255 (Sgs3l oad sloely slagsio oles 1t 3 (500



plo D390 cipogi ol jobas 1) (638 o bl 0929 4
alie Lulyd b )0 laglojls 5 eS i o Riags
b Slgen p 1y layl g 03,8 oolitul guls opl 5l slys o
S 0y 295 sy
I gas gpSow Sl Gl lp o Rimgg sl )
Slosalio (50,8 sladnlas wil) odb pie pis
S)lse pogde dged edlaiwl (gybl Clitus 5 Sl
126 g sy lp lie plbbee 5l Bl o 8
Onmen M S5 (ophanl) Giagk slaedl
105 g (il b o3t (Sl o g 9 S pdp)SS §
3 (il pine (Bg)) QRS ES 1 I (3las Ly Lnaidly
Olizebo! b jndls €83 5 cos I €8)S )18 ) jgmws )
20,5 ol

S Sdghy dx ) deal (gl jgliiea;
w2 doles (65105087 ) dnlas (sla e dasme U aid diwlgs
A5 Bl 5l wh g Md (yp ()5S 0gud Carog 0950
15 95 31 48 Ianl b oolitl (a8 ogad &) SIS Mix e
155 |y Wndolas b 45 Caslgs 3 goge b sl sl ;)
Ab pasbe oy 5l o les glyscl |y bl cpelise g
g Cuol o3y wlin (g3l o U qelas gl b
1B cpeliae g lacudgin; oliz gy s 1) SS0aS0
Joio 9 Jge 8 £y 4 JISUS 93 (o (bl dslne S o
M8 95 o bl e a5 ey o ol il .l ¥
5 Bie IS 0ged wub bl 5 casl VYl
sl JIES 43 (6 ISIS g b o) bl o

bi jobato pds S 0 Sy 1y o) 5l Laliste (o g8l o)l
sale g Wojly g ud Jdow aslas ja glaodly s 4
Gt > gl gelae > G)le a4 LA astie v4e
Sl oS sl cpolize pl colodds pupw b (5,l35087 aosly
Sss 5l 5 Gl 391 00 il Calisee sladislas
Sgren (g 5 S melide Sl e g 25 02>
9 S e Sloyd ds o ol )3 iopeliae oS 9 4325 ¥
- s s 33 gl oS Lululy Lol peliae
5l b 505 S 5 ol 1zl Ll clyime 45 oo
@lD 425 (638 Oygo 4 &S oy Sl SIS dhate
Sl 293 4
L oyl jsbay odel Cawd & 2l mls doye g i ¥
15 ) dslas | paitns (sloJs3 5 ) o2liul
9 OIS (a3ls e ) el slesel g lael 5l liabol (61
o3l g Bl) pingh 1l (183F) LS
ladine) y> laaiBl (9 2l BB 5 juine) (g Jlis]
rholssbl (gpSpe J jn) wpieb (K
1 oalizl () Stmg s prlo Loy baodly g s )),S5)
oyl hasee HBASES 15 4 ol cspmiyysly Lialdl ol
s> basl LT a8 apl o5 1o awlgs gl jl 5 a3
5 ookl e L b dmd e i Ty ol oy
Lasl ndpsl & o baslas 5l 3 cla b i
28 S8

sz GhRimggy daal (gl il Sl sk
Gopde cacwluw IS g5 lojlucKin,d wile (gldie;

SIS 53 o bl oy 5 .Y oo
Table 2. Results of Reliability Check Between Two Coders
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