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ABSTRACT

The study aimed to investigate the role of positive organizational behavior in the
impact of organizational coaching on public service motivation among the staff of
the headquarters at Tabriz University of Medical Sciences. The research is applied
in terms of its goal and descriptive-survey in terms of its nature and method. The
statistical population comprised all staff members at the headquarters (460
people), with a sample size of 209 individuals chosen randomly based on the
Cochran formula. Data collection tools included standardized questionnaires for
organizational coaching, public service motivation, and positive organizational
behavior. The validity of the questionnaires was confirmed by experts, and their
reliability was calculated using Cronbach's alpha.Data analysis involved
descriptive and inferential statistics using PLS software. The findings revealed
that organizational coaching positively affects public service motivation. Positive
organizational behavior mediates the effect of organizational coaching on public
service motivation. All dimensions of organizational coaching (open
communication, team approach, prioritizing individuals over tasks, acceptance of
ambiguity, and facilitating employee education and development) positively
influence public service motivation. Additionally, among the dimensions of
positive organizational behavior, self-efficacy, resilience, and optimism mediate
the effect of organizational coaching on public service motivation.
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Figure 2. Conceptual Research Model
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Table 1. Frequency Distribution of Demographic Character
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Table 2. Descriptive Indicators and Normality Test of Variables under Study
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Figure 3. Research Model with Standardized Factor Loadings (Main Model)
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Table 3. Results of Cronbach's Alpha, Composite Reliability, and Convergent Validity
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Table 4. Results of Divergent Validity
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Table 5. Results of Structural Model Fit Criteria for the Main Model
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Table 6. Results of Overall Model Fit with GOF Criterion
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Table 7. Results of the First Main Hypothesis Test

0901 doxis Sofoline g S et Jol w5
(t-value) (B)
ool e SIYVY SIPYY ogas Lo 0y SIE Slojls 6,0y

U IS il S, e ol 4wyl T ojlol Jluie o & 290 4 (398 Jolo 429 L

Iy weges Cwsd 05l Slojle (R0 IS goblias gaw 5 Libe VAS I i (FIVVY)

WS 0 (6 ySuilo 0359y Slojle Koy bl ok dulxe /40

$5%er0 S 1 yo 93 pod ol 43 oy e Loy W Jlinl b g < /AYY prns o b (o508 Codd

iy ISP e g I Cute Slojlo )8, o Slojle O Bysie G Cute (L) pae cupd Al jblxe

M3 agasl 2)9e ages Cuatd 035Ul p 1S Cute Slojl SNy > 2,8kl Blyil S Gl L &5 ol porde

siio pil 81 &S ol Syeo pd (6l ogmu cd,S Alyal VYV ojlailay eges Cods 05K Slojl

ejer €y p oibe ite pl 5 oibe pr e 3aiod gl Llol 4 1)l walys Gl okl

1y maitns i 5l g 00d sl (o, Kol LiE 9 jblixe 5o Codd 03 S0l Slojle (6 ye IS S e

2,5 wublgs b Dgds o Wb

ieoR p9d ol dd b )y A S
Table 8. Examination of the Second Main Hypothesis
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Table 9. Indicators for the Submodel of the First Section
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Figure 6. Research Model with T-Values (Submodel, First Section)
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