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Abstract

In recent years, growing social concerns regarding corporate social
responsibility (CSR) have led organizations to adopt socially
responsible practices to gain stakeholder support. integrating CSR
principles into HRM is increasingly vital, yet empirical research
remains limited. This study aims to examine the effect of perceived
socially responsible human resource management (SR-HRM) on
employee job performance, emphasizing the mediating role of servant
leadership. The statistical population consists of approximately 400
employees and managers of the Bushehr Province Gas Company.
Using Cochran’s formula, a sample size of 196 was estimated, and
204 questionnaires were ultimately analyzed to enhance the
generalizability of the findings. Data were collected through a
structured questionnaire. The validity of the instrument was assessed
through content and construct validity, while its reliability was

* Corresponding Author: E.Rajabpour@pgu.ac.ir

How to Cite: Rajabpour, E. (2025). The Impact of Socially Responsible Human
Resource Management on Job Performance: The Mediating Role of Servant
Leadership. Management Studies in Development and Evolution, 34 (116), 163-200.
doi: 10.22054/jmsd.2025.83487.4564

Received: 24/12/2024 Revised: 22/04/2025 Accepted:17/05/2025 Original Research

elSSN: 2476-5988

ISSN: 2251-8037


https://jmsd.atu.ac.ir/
https://jmsd.atu.ac.ir/?lang=en
https://jmsd.atu.ac.ir/article_18935.html?lang=en
https://journals.atu.ac.ir/
https://orcid.org/0000-0002-5299-4081
https://journals.atu.ac.ir/
https://orcid.org/0000-0002-5299-4081
https://journals.atu.ac.ir/
https://orcid.org/0000-0002-5299-4081
mailto:E.Rajabpour@pgu.ac.ir
https://jmsd.atu.ac.ir/article_18935.html?lang=en
https://journals.atu.ac.ir/
https://orcid.org/0000-0002-5299-4081

Summer 2025 | No.116 | Vol.34 | Management Studies in Development and Evolution | 164

confirmed using Cronbach’s alpha (o = 0.95). The results indicate that
perceived SR-HRM has a positive and significant impact on both job
performance and servant leadership. In addition, servant leadership
positively affects job performance. Furthermore, servant leadership
plays a significant mediating role in the relationship between
perceived SR-HRM and job performance. Based on these findings,
strategic recommendations are provided for senior managers of the
Bushehr Province Gas Company to optimize resources and effectively
manage stakeholder expectations through the adoption of socially
responsible HRM policies.

Keywords: Human Resource Management, Socially Responsible
HRM, CSR, Servant Leadership, Job Performance.

1. Introduction

Contemporary global challenges- such as environmental degradation,
pandemics, and geopolitical instability- have intensified the need for
businesses to focus on sustainable development (Pham et al., 2020;
Piwowar-Sulej, 2022). Sustainable practices not only enhance
business outcomes but also benefit employees and society at large
(Ramos-Gonzalez et al., 2022). Within organizations, the development
of human resource systems grounded in social responsibility is
recognized as a key approach to generating social value (Shen &
Benson, 2016). Socially Responsible Human Resource Management
(SR-HRM) is designed to shape employee attitudes and behaviors that
contribute to both internal and external CSR initiatives (Zhang et al.,
2022). Del-Castillo-Fito et al. (2022) emphasize that SR-HRM
enhances social legitimacy and public trust, thereby promoting the
alignment of HRM practices with broader CSR frameworks.

Despite growing interest, few studies have explored the direct
relationship between perceived SR-HRM and job performance. Most
prior research has concentrated on SR-HRM’s impact on
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organizational citizenship behavior, commitment, job satisfaction, and
turnover intentions. Additionally, the interplay between perceived SR-
HRM and servant leadership—an influential leadership style known to
enhance employee attitudes—remains underexplored. This study seeks
to fill these research gaps by investigating the effect of perceived SR-
HRM on job performance and examining the mediating role of servant
leadership. The central research question is: How does perceived
socially responsible human resource management affect employees’
job performance through the mediating role of servant leadership?

2. Literature Review
2.1. Socially Responsible Human Resources Management

SR-HRM comprises employee-centered CSR practices that serve as
foundational mechanisms for effective CSR implementation (Zhou &
Zheng, 2024). SR-HRM's distinguishing characteristic is its capacity
to inspire employees to engage in voluntary, socially conscious, and
environmentally sustainable behavior (Zhang et al., 2022). By
institutionalizing CSR through supportive HRM strategies, SR-HRM
fosters employee responsibility aligned with the organization’s CSR
objectives (Liu et al., 2024).

2.2. Job performance

Job performance refers to actions and behaviors that contribute to
organizational objectives, including the efficient execution of tasks
and responsibilities (Viswesvaran & Ones, 2000; Eliyana & Sridadi,
2020). It encompasses both qualitative and quantitative outcomes of
employee efforts, determined by individual capability, motivation, and
work context (Dokko & Jiang, 2024; Gazi et al., 2024).

2.3. Servant Leadership

Introduced by Greenleaf (1970), servant leadership emphasizes a
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leader’s motivation to serve others (Greenleaf, 2002). Academic
models by researchers such as Van Dierendonck (2011) and Urrila &
Eva (2024) identify servant leadership behaviors such as ethical
conduct, authenticity, and prioritizing followers' needs. This
leadership style fosters employee empowerment, well-being, and
performance by promoting shared values and a sense of purpose
(Quan & Van Dierendonck, 2025).

2.4. Research background

Research indicates that organizational factors—such as SR-HRM—
significantly affect job performance (Pandey, 2018; Vu, 2022). Vu
(2022) found that SR-HRM positively influences performance by
fostering long-term organizational sustainability. Similarly, Manzoor
et al. (2019) showed that sustainable HRM practices enhance
performance through empowerment and employee involvement.
Servant leadership has also been linked to job performance due to its
emphasis on employee support and development (Rashid &
llkhanizadeh, 2022). Newman et al. (2017) and Quan & Van
Dierendonck (2025) emphasize that servant leadership enhances work
meaning and motivation, ultimately improving individual and
organizational outcomes.

Ren et al. (2021) argue for the complementary role of servant
leadership and SR-HRM in shaping employee behavior. Marescaux et
al. (2019) similarly highlight the importance of leadership support in
reinforcing HRM initiatives. Thus, SR-HRM acts as a source of
workplace resources, fostering employee engagement and well-being
(Zhou & Zheng, 2024).

3. Methodology

This applied, descriptive-survey research employed a quantitative
strategy to examine the relationships among perceived SR-HRM,
servant leadership, and job performance. The statistical population
included 400 employees of the Bushehr Province Gas Company.
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Using Cochran’s formula, a sample of 196 was calculated; 204
completed questionnaires were ultimately analyzed to strengthen
generalizability. Sampling adequacy was confirmed via the Kaiser-
Meyer-Olkin (KMO) test (KMO = 0.91), indicating suitability for
factor analysis. Data were gathered using a validated and reliable
guestionnaire. Validity was assessed using content and construct
methods; reliability was confirmed with Cronbach’s alpha (o = 0.95).
Data analysis was performed using SPSS 26 and SmartPLS 3.

4. Results

e HI1: Perceived SR-HRM has a positive and significant effect
on job performance (f = 0.140, t = 2.256, p < 0.01).

e H2: Perceived SR-HRM positively and significantly affects
servant leadership (p = 0.734, t = 24.461, p < 0.01).

e H3: Servant leadership significantly influences job
performance (p = 0.693, t = 11.658, p < 0.01).

e H4: Servant leadership significantly mediates the relationship
between perceived SR-HRM and job performance (f = 0.509, t
=231.11, p<0.01).

These results confirm all proposed hypotheses, indicating robust
relationships among the study variables.

5. Discussion

From a systems theory perspective, organizations exist in continuous
interaction with their external environments, making responsiveness to
social factors critical. Human capital plays a decisive role in this
dynamic, and HRM units are central to organizational adaptation. SR-
HRM—emphasizing employee-centered CSR policies—emerges as a
crucial mechanism for ethical and sustainable development. The
present study empirically demonstrates that perceived SR-HRM
directly and indirectly (via servant leadership) enhances job
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performance. This underscores the value of aligning leadership styles
and HRM practices with CSR principles.

6. Conclusion

The study’s findings offer several managerial implications for the
Bushehr Province Gas Company:

1.

Investing in SR-HRM practices is essential for sustainable
development and improving employee performance.

CSR activities should be linked to employee performance
evaluations and integrated into daily operations.

Successful SR-HRM implementation requires commitment at
both individual and team levels.

Servant leaders play a vital role in reinforcing SR-HRM
policies by promoting shared values and employee
engagement.

Ultimately, the synergistic interaction between SR-HRM and servant
leadership can drive organizational excellence and social legitimacy.



LYY

. “)U

550 ’@JU EIR R K3 VA RVER TG U

o w VEELYY i &

Sk &

AR KR VAR VA

ISSN:2251-8037 eISSN: 2476-5988

Jsou 9 35 S phe Oladllas
YooY NEeg bt;..:u ‘.\\-\ b)LQ—: ‘.“i 0,92

jmsd.atu.ac.ir
DOI: 10.22054/jmsd.2025.83487.4564

2 Wil (S pd gy (o Sl @lo Sy pe i

amb ol E) J\_{ 9 w{ 0uiils Ad\?)Jb Co pde o))? UL:JJ‘: -
: : ‘ I8 e el )
Ol b ool = r

e.’.&

el o3 il 4 gy ot sladlu 53 LalS s elamt e (sl olamn! slasi s
&S5 1 Calies Oladyd Clo 3L 6l (lorl p i s slas ) Lule s 4 5L Ol
ks mally Gl e S pote 53> 55 el S sts gl Sl o3zl el 33k Lo S
R i ol Codn (o) ml Sl S 55 5 0 5 () 53 M o8 Dlides 5 Sl
DU o s Shas ol 65Tl olozrl (6 p Ty s tn Gludl lin g pote ST )
S 5 Ol e 5 O il Jinss bl drslr ol ) Sandst (g ile L8 ASTH L
S8V8F OIS 5 g s 5leslinal b Sha gt ol 4gai il 035 L8 Frragdo b ed s Okl JE
Laosls (555T5,5 il s Olsal 5 Yo F tagi slaasl i Sy poans sl & A8 55T
i 2Ll s 8 1,5 i ym 05l 5 gl s b GRas sl 2lss el 03 daliin
dmlon A0 53 A0 0T Hlbde o5 28 8 515 romin 350 s S ST i) Sl eslisal L 35 2,
S50 ool (6 Ay s e Sl e Sy ke ol a1 31 (S g slaasl
5ot S0 IS o ol 5 Suds ny 5 Jad s Shes ; (6lskee 5 ot 3T e
aaly 53 5 st 6 a ) lslias 5 Sate 6 8 s 2B poman 3505 it 3 Shee (6 513kas
Sl b s it Sles 5ot STl olazrl (6 2y S s e Sl s Sy e
Gk 3l ol 5 s Olaind e 5 s (S5l ) slatens gy laadl 4 ar g LS
w0l &Sl plazrl (6 p i Cd ey (e Glal mlie Sy e STl LTS 5 e (5 jme
Wl ol 1) g g Olial S S5 il Ol e 4 Slslgiie

ol s ol STl olazl (6 Ed e 1 (g Sl ilin S ke ¢ Ll b Sy e tlae 5l S
i s Shee Kl (6 oy oS 3 ol

E.Rajabpour@pgu.ac.ir :J s st 5


https://journals.atu.ac.ir/
https://orcid.org/0000-0002-5299-4081
https://jmsd.atu.ac.ir/
https://jmsd.atu.ac.ir/?lang=fa
https://jmsd.atu.ac.ir/?lang=fa
https://jmsd.atu.ac.ir/article_18935.html?lang=fa
https://jmsd.atu.ac.ir/article_18935.html?lang=fa
https://journals.atu.ac.ir/
https://orcid.org/0000-0002-5299-4081
mailto:E.Rajabpour@pgu.ac.ir
https://journals.atu.ac.ir/
https://orcid.org/0000-0002-5299-4081
https://journals.atu.ac.ir/
https://orcid.org/0000-0002-5299-4081

VEoF Ol | V18 0 led | ¥F Jlo | Jso 9 3 gup o _pite Slalllas | AV

PRV

S amr Slas)len (amasy ST 5 36 laslis Gl gladle s
b ol bl 2l by e elanl flaw sl 5 bohe o slag ;S50
Pham et al., 2020; Piwowar-) il asls Jlbl axws 5y & bw S s
&y 4L a0 ylS 5 S 6l 9oL sble LS4 LIl anw s .(Sulej, 2022
Ramos-Gonzalez et al., ) cul ds g 5 IS ¢S Olssa ansl= 5 OLS S
WOl o 1 (6, K 4 SKaS Gl Bhse ol AY s sbro g (ol | (2022
3o 5 Pl 5 oolasl Ol 4 plaws (malr 5 S jlaes 4 ol 28l
o &S oylsl dailesle 43 .(Zhao et al., 2023) conl 5LS,8 4Y st gl s,
e (il (el Sl s Caw 4 0T (6,8 S 7 Sl e &y e
Shen & ) 558 o0 slginy amsl= 5 Olojle sloz Bl SRl sl dolize (G5,
.(Benson, 2016

3 b AS Gusn gy el Gkt e e Sl e Sy e
S 3 Sa03 Fleml S s DS 5 Shas 3 g shateas DL (sla s,
Sl s Sy e 5l 5 Gyl (Zhang et al., 2022) 5 s o 3531 LOL ;L
Cd s S5 63 Sar & ol 0ds dlyl ol 6T p Sme
Shen & Benson, ) Lils 8 05 5l Slil mle s pe 5 0S5 elo|
OLS I Coeal il i n slozrl (6 pdyCd sty (g2 Sl mlin &y 00 2016
Ol g esls il Sl eyl 5 Slile slaj e 51 5131, ,8 5 S 5
el S b Sl slie Sy e Gl el 0sde (VU 2022) s
Kundu & Gahlawat, ) 52 5yl 5 5 M ()8 Low 4 e L5
gl Sopde sSleesly Del-Castillo-Feito et al (2022) laasl 3L (2015
o 53 3,0l Gady 4 plaes 3 e Al S s b Sl
L Glsle @Bl glows & el @ pdicd s (e Sl mlie &y pite

1. Socially Responsible Human Resource Management (SRHRM)
2. Corporate Social Responsibility (CSR)



W\|)y,~.»’.) | ...ﬁgb}\éﬂ%wwﬁu@@u\@wq‘gbﬂf%

S o S Ol Sl Il arn 5 gy 0S5 latn ] C s Ol

a5 gl S ae 5l sl sl 1y Olai3 (6,55 o seis Freeman (1984)
g0 ) 2 Ol (6555 S o glulid |y Glejle wle Ol 50 0 5| aems b
el 5T 4 051y Caanl 5 S 53 4L s Mo (65575 s g5 457 5,05 ASTE
AU Cou Olaind Calbes glaey S 03,8 15 i Wb 5 Calibes Olain S5
¢ pl pl .(Del-Castillo-Feito et al., 2022) 1,5 . 15 Olojle SISl 5 s,
ol 5 JelS Cab b sl 3 ge Sedidy B el s Ll o bS5 S
DMYLriyev ) wus” slowl 5 5 Olain3 b (gl Lty il g 5 S Sluls 1) bl
Flol 5 1 das e el biolejle 47 SLlsl STyl o53le (eL al, 2021
Oljle & Cad gtk ol 5 g plaal OUSLE pa Al 4o s
VU, ) 55 wals s Jad 5 Shes il 6l 6t AW 5 Coils Aal
2 e Sl e Sy e a0l ¢S .(2022; Barrena-Martinez et al., 2019
ﬁlﬁ‘)}bb QLS)K)l QJJ,: o;@;.).ﬁ "b‘jLSA ol 5‘)}‘ LSGL“:’-‘ LS,',',‘,':“\.;‘:‘,J}L“"
Shen & ) wsl sl obT cute slayls 5 b 5 K 55 0300 slowl 5 Jid 5 Shae
2 Sl mle Ly e QLIS fol sblis olul ol (BeNsON, 2016
23 s o Sles a1l cahes 3l St Sl 4 1y OUSLIS (elazl (g b s
Pham et ) coul il Sl a5 00 2l 4 (Slorl @ p i fe 5 (e
e Sy e =6 3945 b Slailks Zhang et al (2022) <5 4 .(@l., 2023
:)}Ac;)\;f)lful.ij:).il‘..:«ﬁ\)vc.)..&dfba\upk:q-\L;J.i.lig.g}iweﬁu.::?»@ul
..,U\c:\: )‘J.; GM)J"

S s Gn Sll s Sy e 51T la e 51 (S s (e
Pham et al., 2023; Kyambade ) ¢l | Keeust (s o, 05 5 dy oo 56 eloz
Rashid & ) 5,15 oS8 Jas 5 Shes 65y  sonkitons <6 & (et al., 2024

1. Stakeholder theory
2. Perceived Socially Responsible Human Resource Management (PSRHRM)
3. Servant Leadership



VEF Ol | VY8 oylad | ¥F Jl| U6 95 5 < pite lallan | VY

Gl I ,Kmas ol e, ool (Ilkhanizadeh, 2022; Gaskova, 2020
slayldy 4 Odidn pldl 6l (plel G pdild s (22 Sl e Sy ke
2 0\ Seeds 0l s, (Barrena-Martinez et al., 2019) el sl LS, Coe
Rashid & ) col asel 5 Ole sl 3,3 a5 Sk (615 2o 3 (6 oy 45 Lz 5ol oy
Sl OS5 oy 515 s L1 Raeds Ol s, (Ilkhanizadeh, 2022
G5 lakases 5 S 5 455 1, OLS,IS ke sla 3 S «(Gadkovd, 2020) was
Sr2s plply (Usman et al., 2023) wsl baes 8 5 5131 a4 o8 a8 sl
Sl s (e Gldl e Sy e el 53 (s Ol o L 1S
3,8 13 e 3558 OIS LIS i s Shas 5o oS50 ooz
Sl ple Sy e 5 (STl Slalllan 4 A8 et o Ol 3lpe 4 oo L
o 3030 5 OB Jad 5 Shas o &STsl elail 6 p b s (S
2l S gt Ll plie Sy ke 5T 3 )50 )3 iy Slalllas iy Llesl 13
sl a5l (Jad Cols) (Slesle dgn QLSS Sleile gy g 8,
Ele Do @ Gl w5 i Sl (poer el 0351 S et DS
Clesl el a5 ok STyl elaml bt e Sl
O30 5 S Gl sl @b esll ity s 85 g5 ol 2 S
S S ,a S s 0l Wb Ko g S Cl b s Slae L3 51 0S8
0575 0955 alibes O3 Jlis )3 555 (plorl Sl fre a2 5 b g O
s Shee (mman 0l QLSS o35 ssba 5 O)lbale cansle LS 51 ¢Sl
2> b 0T 5l 5 Y o580 555 cZivw ()8 Ll s JV¥sa DU, ol Jas
2o Sl mle Sopde Glapiie 4 ansle s s Ml sl sl
sl aals Glogs ar 5 LKl 65y 5 i 3 S (lol (6 fs
andllas opl gl Ol S8 S8 Wl s 5 5 s 4 5 Ll ol
2 e Sl s Sy e STl b ) b Slikes G OBISE ul ) dlise
) el e 6y il A 5 i s Shes (ol (6 2 00 e
2o Sl ple Cupde S Sl o) Sl hagh el dige (ol



\VY‘|)}LW) | ...ﬁgb}\éﬂ%wwﬁu@@u\@wq‘gbﬂf%

2 6T e SRt 6 abe 2B L eds oSl elenrl (65 s
3,15 0L, Jas s Slos

SR s Sl
! G phcd s p e Sl mle Cy pke

Sl 2 it Gapm A G el S gbiwle ¢l 2
Del-) cusls sl &S0 Casg i 5 Sogd (lal wlow Al 3 pgial
sp Sloile Kis b S LT Sl ol osde (Castillo-Feito et al., 2019
Mistry et al., 2025) c.sls wal = o onas 5o 1y ol (ble o g ol il oo
WJmpl bl 03g S jate sl Olaind &STyal , jg el 4 b Slidss i
CS o plaml Cgian a5 s 0 0L s ol 3 iy Olallls 5585 w5
Blanco-Gonzalez et al.,, ) S slel OLS,8 o 55 sde Hlew mb Ll
5 skazel Ol pde 5 O, o Jotls Lalyy w5l elas] S ss obie (2020
eS8 s S 5 51y Olaind @l (588 5 55 L Oljle b 51 ol
Flerl S s Glae sl ke daly Oliies 1 ()b ¢pdly 53 s Sl
Zhao et al., 2023; Mistry ) wles ,S* b 1, sl e S pole Sl oS
(etal., 2025

Sl 4 plaws (5l 313151 e aslizal Sl Sle Sl mlie s e
Mistry et al., ) (LS, (635 Glajl 05505 o by uomens 5 Olola &S5 51 2l
b a bl Gahiid s n e Gl mle Co e (Jl L2025
gl Copde )1y g S50 | P e g W gle o pte il 516 S s
4 Db Slojle plerl S s Ol poay plarl (6 S s (e S
ol asine ¢ uomes (Abdelmotaleb & Saha, 2020) 545 o Ca x5 (OLS S
Lle glacdld o ploml @pdicd e (e Sl e Sy pie 7
35 s byl parast (eleml sladlie L oST LS a5 ol
23 6585 oo on T bzl 5 Shoe (3,5 5 55 5 Olac by el sl



VEF Ol | VS ojbad | ¥F Jlo| Jsow 93 5y Co_pite Olalllas | VVS

Zhao & Zhou, ) s, o)lal )l 5 3ol (Bsim il bl Aile Slo s se 350
gl o pde o s Sl mlie Sy e ¢ Jd 51 asle b psgde ) (2021
wtls 0T i s (Gladl mlie Sy e oloml o e et e Mol Sl
PN OHSes 5 ail-) 355 o

lemrl dni o sba elel G pdicd s e Sl mle Oy ke
bt s e Gl mlie o pite 3ls Ll Sl Ll wle Sy e
2 S et S Sl OS5 plaml Clsee OG5 el fols ela
AS o o 0SS0 plamrl S s J g0 sl 6l sl Olsisa 5 l UL
U O glayls, 5 lacstls cablse ¢ puomen (Zhou & Zheng, 2024)
Pl i e (e Sl mlie &y ke (ZhaO et al,, 2023) 5,158 e
@alasl g sl b gls juw glajliy 5o S5l gl OLS ) ey b b 4
Sl Syl 5 mle> Lo &G slwl b sl o) (Zhang et al., 2022) 5,15 o ,Lal
Fosn IS el S ses leansly Gl g Sl mle Zy pde
LT o Comsay OS5 oloiml O g Ol (glialy 53 QLS olol O e
(Liuetal., 2024)

O Gk 51 47 Ly5T or ol B ool Olaisd 5 ol laa i copl 2 055!
23 Wl 5 slarxl oyl 5 i 5o 1y Oljle Oldied 5 Lows Jid Ol
Cia cbwly ol 53 (Zhou & Zheng, 2024) 58 s Sl gl ot
L oS Sl ok slgtiy plairl 6 p i s e Sl e Dy ke halas
5 oby Ol & glaws S b slarl 5 )8 (W (Gludl glaacr S5
LS OUT laesl sl 5 OLSHS S kS ()8 Ll i s elanl s g
ST () 0S8 CsltgSS 5 ol () 31 e el St ol ST
f bl 68 508 5 Cdlid (DLl () LIS Lalsy Sy prde (7 ¢ pone dnm 7
5 sl 0Kty (§) g plom Sl e 5 wliate 5L (5) ¢4l slacns b 5 £ 55 (o)
(Barrena-Martinez et al., 2017) Sl sls-(s )l Sk () 5 ¢ Jas Colitge
2 e Sl mlbe Sy pde w5 sl Del-Castillo-Feito et al (2019)



W [ spers | (Sloiml G pbicd s (s Ll mlia <o s T

5 ol (S 10l e 5 LS o bl —dad oy I elazl (6 0 s
Slbgls laasl 5 ¢ s e [FYGIWZ R s QLS LIS isseT ¢ sl bl e
Liles 5 CU—QSJ& oldal gl s

<8~ Luu (2021) et 9 Shen & Zhu (2011) L. g « ngii: Jdde s
Sl - ol (6l e (n Sl e Sy e 4w sl 0l 0
S gadin S Ll mlie e DL€ ety 58 GLadl e ke
ot B me— OS2 olaml S gt 8 Lged Sl e Sy

S 3 Slos

Ll pa S b ol go Sl el o frage 1 (S 0SB ol > Slas
5, See oS LBl s 4t ol 4 OB A g 31 S el Bl 4 glaws s
Slodst CdS b Y gm0 5 51 Glejle 3 Shes a5 0L
byl oYU s Sles o7 LS8 .(Nong et al., 2024; Lee et al., 2023) 51>
5 S o Sales 1 b VI b cdias o plowil el o 4 1y 35 by O
Huo & Jiang, ) ssi s Objle (50,8 il Sl oS s o @1l 1) 2l
Olsle 53 Plus J 5 u3T5 4 CLEI YU 5 Shae L OLS ) ¢l 05 (2023
G Jomoly liS SLuld |y anw s 5 55 GATs b Ll 5 oo OLT S 0 oSS
4 oS Lph JE5M LU i Ll s b 605 sba 5 oS slgiy 1) &lsT s
Nong et al., ) 5,57 Cusa 355 o 53 26, Coje AS o ¢SS Obejle
(2024

o w ,» Eliyana and Sridadi (2020) L. s 8 jsboles o Jas 5 Sles
233038 Joged 1) Slodtst €l L O oo A 55 oS ol ylbg plonil Jali ool
5 oy (LB Olsea Jxd s Slas sd o 6ol Calby plal Eob ulg
T e Csay Sljle Ooldal 4 glaws gty 53 OUSHIS &S dowiw L6 =k

1. Legally oriented human resource management
2. Employee-centered HRM requirements
3. CSR-facilitating human resource management requirements



VEoF Ol | VY8 0,led | ¥F Jlo | g 93 gupp o _pte lalllas | VS

i s Slae K5 o x s (Viswesvaran & Ones, 2000) s 5 o Ca
35 g g 5 has o plail | 5 S s 9 by OLS 8 oS Sl Ol geas
s 3 Slee Laosebikan et al (2018) 4l « .(VF+\ O, Kan 5 o3lj o)
Mbdnclqd\d';w‘)b44.1)3}5-@)J}&ET&JﬂJaJU&‘CP}AOﬁ\@QSJL{
Coul el Darma and Supriyanto (2017) L b« Aas 5 Shes 5 L
-LSL;o ab)jTJ.: C,:JL%}A La b kft*& LSL“)L:”‘ A > [ QLS)K Mb‘sﬁ olis ny
boabaly 5o ol 3l bu g ol (,\qat,lfg,?‘.f,g@;o\};mdwsﬁw (ot
DOKKO & ) 558 0 s, Olojle Low g odd Jgmme ()8 Caslby 5 b s
g, b s e o€ s 311, 0L, Jas s Sles Yaya (2019) .(Jiang, 2024
S o Doy i) o ST sl o Lets 487 Sl bt 2 ke

Xiaet)J}JLGAQﬁéi@j:ﬁjg\@):ﬂwdﬁjsyduj%ﬂw
L &Lﬁ;}j} S8 Dlsle dasylge ¢ ls Jols (glaabs s Skes .@l., 2024
b slge €150 b it b 5 5bar b (8 0T 5 51 pide a2l b s &) g0ty S
5 Shes ¢ pummen (JOhari et al., 2022) 1S o ¢SS Olojle 4 5L 3550 Slodst
S jes 18 Slay s slemrl (Glojle Jase 5 a8 3405 oyl ol 4 (glasa
.(Uraon & Gupta, 2020) .8 s Lais 1, 0T 5 5,108 o

SCORCPPwY
253G &S A 3 ae VAV Dl s Gl 8 o g ool 53 1S (6 a5 s
s b 1 Seeas ¢ s, (Greenleaf, 2002) uS" s a1y Cudst (51 O 8,
5 Gy 3 SOl w3 s S5 Se 5,50 53 Jill Graham’s (1991) 158,56
Gladde s cSaslST 050 5,05 s o @l Ll ool 1 Seds (5 4
ozl ¢l S 15 il 2ype Glme i b SISt (5, SeaslST
van , Sendjaya et al (2008) .Liden et al (2008) & ,», 4 b
Ol oy edkias(lis oS 1) Lol slayls, 51 abs ¢l « Dierendonck (2011)
5 ol 5 05,5 Jee SN Olgpm 0313 513 o sl dhan I it et



\VV|)}LW) | ...ﬁgb}\éﬂ%wwﬁu@@u\@wq‘gbﬂf%

(Urrila & Eva, 2024) 15,8 slli |y zils Cusy e

) 28 s 5 St o my gl S5 s Spears (1996)
(AT e Jen 0sls 58 asle gla S5 fols b S5l ol 03 8 ol iz
d 5 5 OLEGS dby 4y gl (e (R 08 SS0 T ((iludelize (L s
(SN 5l 5 alazm 31l Btadst (5 ety dr s S S s (Sl Dlidod Ll anel
Ren &) wlos 87 = o 1 anal- ol 4 ¢SS 5 Olgm (GSlwdiadl 5 g dmw s S5
35 &S Sl gy el s oy solls I S LS ¢ e, (Shen, 2024
& )1 Raedst (6,05 bl il a SLaslS 5 3,508 Sl S35l Slesle a3
2 pie 15 0L il Ol T Gr b 51 o 555 0 GO sl 51 (slae gooms
Quan & Van ) was e 15 Lo e Olain3 5 OUS IS oy ol (gl 555 slajl
S 33 5 01,505 4 Cwds ) Seds (g way S e ol ol (Dierendonck, 2025
3l 6 e S5 3 A5ty oS el (63131 5 OS2 oS ol 0 g0 ]
Loy 4 SSGS (V] slayl,y 4 Ol e L Raeds (e el (gla,l ) taken
5,5 o lal amslr gl 2550 alaml 5 L lge 8,1 OUS LI (g lutiadl 5 cOlws 5
OFY OLSar 5 65 50)

B TGN PRPIPS PN CRC e D J-OR PRy p oo
(Chon & Zoltan, 2019) ol sus 815 4 T L e
S 2 3 S0 85l Saads (5 8, (1) Eva et al (2019) w8 5L (ol ks
Olgm 63,5 @Me 5 b3l 633 stuca ol o b 311 s a5 (Y) conl oI S s
ol oy |) Calien Olaiy3 plis 4 (e wilio | G g i () 5 das o OLES
Sl ol 3y5m sl 38 olalis Ol e 1y J1Seds (6, (555 e 4 93 5,0
Ojlo b Log o Caliten 01,50 4 1y 350 1St 5 S5, IS ja,y &
Llg o &S das o xS Olaind ple s O aS 5l b 2ie OIS, ale
Linuesa-) was il 5301y ods w5 olazml ala puw dess 53 5 slaz| Lalyy S
Co gl 3 sl il 0K sl 05,7, «¢s> .(Langreo et al., 2018

m_c,.n.b'-L;\ﬁjA;ZL.LDB-40;)54,2)a\m)ﬁb.\;fw&,i:\)oljﬁ}u;@



VEF Ol | VS oylad | ¥F Jlo| U6 5 3 5 o pite lalllas | AVA

JUsas Ldls 1 Seas 0, & b 51l ply sl adls 2 pdes i 0105
4 G el 5 a ol ol S ditad amslr 5 Olg 4 Ol Coniie

(Gutierrez-Broncano et al., 2024) s s laols ;L

TRIF e

Blg e 1) sl Olpde SIS o fege S| (S OB s 5 Shes
(Vu et al., 2022) aas il 3l aodtes b 5 poiitees 5 sba | Olojle IS5 Slas
4 e Glojle Calibue Jal g 47 5l5 OLaS Jad > Sas a2 odd plonil Slalllas
ol b Gl mle &y e Sladss (Pandey, 2018) suk e s 5 Shas
2 sty JB5h 0Ll mlie y e SLISH I ol (las gazms &S Llans b
S ke 4Ll Ole3l Ll s g s OV K5 3l Slojle 5 635 3 Shae
S3liadl 5 ek 31 30 3T g wle QLSS 580 55 ldl mbie &S5 2
VFr (Ggmn e 5 So 5 315 Sne) Lidy on 5 1) DL, 5 Sk Sl mbie
gl S e codd Glex 5 alasl sl ey S syl e 0ledl VU (2022)
S Sl Sl Ol jle Sl i) ¢l plarl b Cd s 5 e S
okt ST sl ol (6 p S sy e Sl e e &S 515 0L 5l oo
Solbl Gl pla Sy e slaesed ayls Jad s Shas p (solsline 5 e 3T
s s s B e ST O leddls 5 ES ke (bl ¢ LS
Sl mle o pia copl p 0Me (Manzoor et al., 2019) 505 OLS,IST Jas
Sl s Shas 5 laib s s Shee  0ds ST sl (olail (6 p oS gt (e
Shen (iaes .(Shao etal., 2019) 5,108 » ,5b ible 5 lis (gls s 3 b
Sl sin g Glal e &y e 8 W0l 0l & Benson (2016)
it 3 Sas oS o s o sle 65 Ol e 53 0dd ST sl elez |
el OLS

b lacwla (Ll mle Sy pie e 53 ol el Dlallle 4 a5 L

Q\.f)\f:)}.a):g.fr'z4.'94.'9:)'|Lg\45u.3Q\}?@l)wl?d@):@u\cbgﬁh



WA [ spes | (Sloiml @ pdicd e 1 (s Gl mlia <o s T

S 03 e sleile (s i sl darl St s @ olies anT 3 5 048
Kloutsiniotis & Mihail, ) < & L 53 0S5 g lsby 5 Jdad 5 Slae (5,8
s el el b ey e Sl e Sy ke K05 (55 1 (2020
L OUT dad s Shas il 53l ames 53 5 dad o ol 531 1y a0l jle 4 OLS S slazel
Qiaetal., 2019) 5,15 of jonas

SRt (g a5ls 3L 5b Jad s Shae (55, 8 505 Jelse 51 (S
o5l ysba St ¢, slayts, (Rashid & llkhanizadeh, 2022) ..
Gy ‘LSﬁfp-:M@' &lp OUT & w0 lesl 55 G b 51 OUS )T iy 5 06, ol
Newman et al., ) Coul dias s OT 4l 5 padeds OISe o sl 53 QLS
Ll g o aS LS o bl cdins o QLS 5 5 51 oyl i aST L, (2017
i dal s bl 5 Jad s Shes il Cel &S S sl LIS 55 e Sl oS
oL Rashid & llkhanizadeh (2022) .(Quan & van Dierendonck, 2025)
3515 5 )lable 5 ot 3T OLSIST it 5 Sles (555 1 Raadst (5,05 5 L)l3 0

2 ISl s 5wl i Sl (5 S Bme Obsj
PR-ONEYrInS (s B 5 Wlesls S5 gy 3550 L O i s Shas
Liden et al «€« .(Khattak & O'Connor, 2021) wles Sl 1, Jad 3 Shes
sl adls oS s Shee 5 e 5T 1Kedst (6 8y 35, 00 sl (2014)
P O N B R g IR YR PER= ST SR ORI
OUS LIS Cota )y Ll 5 oo st by (ol by 358 0 OLS,I (sla b,
das Gl Slsle 5 63,3 5 Shes 5 a8 W eyl sl 5 aily5T 5 b,
.(Pham et al., 2023)

Wl sl Ll Ll mle Sy pde glro g Rt (5 el esdle
(Renetal., 2021) 1,5 1 5 oslizul 5550 blite &y gt OLS 8 5 Shes 5,3,
Cupde kS o uS T Sl 8 5L Marescaux et al (2019) «8 L TR
Olpay by G505 wdd Sl elaal phicd e Sl wlio

2SR Gl mle Sopde (DA dalet e S8 Ay dpde Slady



VEoF Ol | VY8 05l | ¥F Jlo | J g5 53 gupp o _pke Slalllas | VA

IS Len 55 ot gla 5 K5 5 sl olsy iyl Coda b elanrl (6 5y e
Iy oS S oLy Sl »esde (Zhou & Zheng, 2024) uS° . Jos
1 O 5 57 oo 51 S oy 60 Bl 56 8 Ul 5 oo ISl ST g ke
sl ol opl 8 a8 55 dble 5 gsime ¢ ST Slaai Ao Calies 5L 4
220 S LI el s e Slle 5 (635 anm s 5 LS Sl OS5 g
Liden et ) 558 LS, iy gol) 5 Coler olas] Eol ol Ko )] S0t
Sphid s p e Gl mle Cope G b Sl s e @l 2014
Objlo & S QLSS 53 (6 2y ol 5 slazel cazr g bl Ol 5 00 ¢ olazr]
2 e Sl e o pite lae st il beonl ol (laet al, 2019) 5 57 sl
b S o Grsds 1y OLSI L1Kaeast Oy cos oSl ela! (g p b e
LG LS e Gsid 1y DU sl cpl il ama gy 355 5 slacdles Il
S5 S E b )Sen 4 g SRl 5 O b oS ke sl Bl s
03 s Ol elonl (6 p it s (s Sl e Sy e la b 4 o
A3 3OS cal S b SRl (e a3 b ool jle ¢ ol
O pain (Flal @i s gre Gl ple e glalal 3 048
Pham ) was o jys s rd JSG @ 1 0SS ()87 (gla iy Lo amesss > ¢S
(etal., 2023

IS 03 s (e Jde (a5 6B Gle o w il b
el 0l o33 sl ) o lad

Dlasle fags Gleans b onsgte Jhe ol
5o S0 eds STl el (6l s 1 (e Sl e Sy ke )

213 0L i s Sles (g lslas
5 e U ods STl olaz) (6 p il s o (mee Sl mlie Sy pke Y

13 5 Rt (6 a5 1 (Slakas
.:)bijgwa&ﬂgj!sw}%jﬁ)iﬁubéﬂ) Ay



V‘\|)}L‘.""~) | ...ﬁgb}\éﬂ%wwﬁw@u\@wq‘gbﬂf%

ol 6 p At s e Gl i Sy ke o Al 3 Seeds (55 F
Syls Lg)‘:t:.ajcﬁ;a,;‘li otf,\fgwaﬁwjau &Sy

PRI o sehe e -) JSS

Sl lin S gse 1
sl
Sldaby 8 jdlos
N . Sl @lho g g
Sl @lio g gt Dol J1 . .
e Foiz s
o &5yl
Slwo) & Khos
Sl @lio oo ot Y1
o b iz s Ko
BtV

Caale 5l eayls I3 ol SOl was 3wl Bl I sl ey
ol T ansl> b o culen— o 5 Lrosld é)}T}JfJ})JEJ‘jC«m\ > 2,8
GoleT sas ol g g Ol JE S5 Ol e 5 OS5I a5 Fr e Juls ey
A Epdyprani Sl S A 0,51 LE NS OIS S g p Sl ealial b ey,
W3 8 5 e Lo gl aslida Yo F odi 6,5T5 F (claesls iagh glaasl
~a 0 /81 Laosls gl KMO lsie s oslizal | S 035057 51 & gos Sy UiS™ pond (6
Nt 3397 omnlin 0 lias 0L ool /Y I 8 55 0T Jldie &8 LT 515 el s
il e ale Lo Cga aosls o
e i shted (ol 03 dliin ol tag > Laesls 5,575 8 15
bty 5l odd Sl bzl (6l e e Gl mle S ke
Sl - W sbol (glyls anlidun 5 cpl Ll odds oslizul VU (2022) 5,1k

8) ) gpaadinyl5 GLusl wlin Sy ke Sl J 6 8 7)) gmas 56 sl lin s

1. Kieser Test



VEF Ol | VY8 oylad | ¥F Jl| U 95 5 o pite lalllan | VAY

2508 S 5 el S e 8 s Gl b Sy e DL (s S
aolin Sl oslizal L OLSS Jas 5 Shee e dibo 48 VP GUIs § e
5 (s F) slaaby s She df 53 sz Koopmans et al (2014) skl
Sy oropan (23 8 15 e 3550 A Sl g 039 (455 F) slagas 3 ,Shas
S ol ok oslizal Pham et al (2023) s 5 1 Keds by pite iowiu
e 3l eslizal b asl iy slaa S pled (ol S3 0L 3L e 4 STV Juls
men el o (5,8 0501wl g S U ieilline SLISH 1 o S 4y
Al 5 OMossd (G (Cawiz | 51 S lbCaaasr laosls 4 by e OV g
258 E I 350 80

O o 5 (A Al O i Sl el s ol 5 S) 0 sy i s
b8 8 o e 0S8 el S e 5 Sl e Sy pe 03 3 56 S
"o Ot 238 bl (ouob el ot Sl eslizel Lol ol conimpan
Shole b laa & wam s Codo anliin 31l Lyls /0 I zaS lale S &S ol
bl bt i Oode sl 51 sl 8 s ol ply Slels /0 1 i
YOF Sl ol slaesls ool 1 ool ok eslial #Lis S WT oy 5l aaaliin
Ao s A iags aalidn (sl s S SWT s o el ot &375 8 daliio
S Wesls o g 4 o (6l s oo QLS Ty asliien  Ogllas SLL &S S 4l
el o o3lizl SMAIPLS 3 , SPSS26 131

S bls Ol Ol g e sy bt ke s p b ) s ol
Il ol (6 i g 2 (e Sl e Dy e = Ry e aw pa sl
Ll 15 (1 Lo e o) s Sy o — kb 3 Slee 5 1 Seds (6 sy codd
035 (F/O¥) Jas s Slae e slal I glaids s s Slas daf 4 b gy 0 Kk o 5YL
O ity ol (F/TV0) )1 Sadss a5 pite & bgipp oS0l p 2S5
35 by Ol S8 S5 ys sl g 43 pwp 3 e sle e 45 Sl Olel

u\.a)\b)‘f;d?u\:-



W | ey | (Sl 6 p it s 1 (imn Sl s o ke 56

S5 s e (C\»;JS ‘_;U.ﬂ) bl sy - Jsd>

Ldl sl Co pe Sl 3
8ea | A | e | g oan |y S el
Ll b o pde lal 3 e Sl
£/¥4 VL0 /e /AN v /VAA 0 o g JJ ng;’
g dia S Sy e
Sl e e DU | Sl el
L/YAY | /00 /v VY VY Y el Sl S Lges ol
o5 .8
§/Y80 | 4/OYV | w/eee | WJAYA | /AAY v D RRe st (S eh D RRe st (g eh
L/YVO | 2/00Y | a/vee | 2/VAQ 2 /A00 ¢ sk s s
s
§/0¥Q | WYY | /eve | OVFS LAY g Gy s Shas
T Y N Y YT S T aaliin, IS
Ladl
s ld e ‘_gl.a;}u
e gl Aoy ST (Gl jaae diged YoF 4 4y L
\ o)\.a..ﬁ: d_}-\:— B "y )JL*QLM el ol eals Olas (Y) d_}-\:— BE QL?M"C‘“LL

sl b O) Ay VWY s, olf,\;.a.séwg doys MY Sl adeiie

i e sl e o g bl —Y g

Wl ol jadedin ¥ ojled Jgder 53 i liCamer b S5

Yan Y4 JL Ve 5l s AV VAN 3,0

ov/e WY JL Yo B \RVAR Yy 3)

/o ‘A Ju Yo sV
RW_PES 3l s SNz Y/¢ 0 JLYe 5l ws
/A \YE Somb s b, EV/\ a1 Jlu g BY

VY % Lol i )ls Yo/A vy Jleor G £

VA &SS3 VeV v Juoor 5 5V




VEF Ol | VY8 ojbad | ¥F Jlo| Jsow 93 5 Co_pite Olalllas | VAS

g/.. l‘ -

Jado 5 3,10kl jlas O3l puil ¢ Kbe b 31 Liass sloukte oo 5 LT
Sladsl g S5 0diS oSain  Sirad o o 5le sl 0 0313 SLES ¥ 05l
.w‘ﬂji@)@d#‘ssw‘h{b)w&}@

S5 S pite (Sacer o Sl Y g

Sy |3 Ss
5| s

SRR e 7 Fre
odd Shysl sl

e Sld) b Co s
S O s Ere Tt \
ol 5‘):‘ JL&‘ 6]_".\._:@..:5}:“‘
DKt (6 £/Y80 | +/OTYV VY )
s s Ses £/80V | +/LYA AT VAT \

95 Sand 0 se)

(3,18l s ) (5, 505100 Jabe st ole fulow - IS

Slr Jod BB SOln esn psede dds s Gl Glapatls 4 g b
LS89 51 B st slie B pmmen 3l aeliian I sl (glaesls



\Abl)}g%) | ...Jguﬁbsz\éﬁigw}im)gg‘@»@kﬂcuégﬁ-uﬁ%

EBY Y JKE sy dal s lslas o ss 40 Oliebl sl 5 (sl S ST -1/47
ool sl o 5 Skl s o 2 Sl TS L R slaas b by

(sbas slasl SI) (S o3Il e sunl Jale s -T2

sl 0l 0303 QLA F Jgd> 55 Jde sbacs 3 (g lsliae

DR s gail -8 Jgd

SRy s b

Y/yo

LARR

2 e Sl s e lalae 5 oote 36 4
Ohsjlstilﬂ:ﬂwﬂeu\.\i ;Sb:.l k;‘«@?-‘ 6}:’.“‘:’“"‘:‘}"‘“‘-”

Yi/e)

VYL

2 e Sl e Sy e foline 5 e b Y 03
HsSaadst (505 0 Sl olazr! (5 lpsd s

Sl

ARVAYIA

ey

Qﬁ;ﬁ&;ﬂ)l}ﬁ»&éﬁ)ﬂ;m}@jgt.vw,@
oLs,l8

EWE

ARVAAR

/044

o el o SR (g Slalae 5 e B L 4
o ld Slysl wlar] ¢ pdocd s 5 e Sl mle Sy ke

DS, Jas s Shas




VEoF Ol | VY8 0,led | ¥F Jlo | J g 93 gupp o _pite Slalllas | VAS

2o Sl gl Sopde Jbslae 5 e SU 4 by Cus 4o
Co o Sl ST ol QLSS Jas s Sas ods ST pal  slaz! (6 p b s
St s 2 (e Gladl e Sy ke e ok Aoy ) (S 6 Sl NP e
OLSLIS Jas 5> Shes jame 55 sho)3 VF Cite Ludd Csl ol &ST1psl  olaz
Sl o Sl Y/YOF as b cpl (slobine 3o lie 35 o g g Olial JE oS 4
ple o e 4T odd Ol 35 4nb b 53 el do)s A8 e 53 4S5 oyl b
Sty Sl 5 ate 5T ot STl elaml g p e e st Sl
o e okie ok daoyd ) gm SEL o IVFF e s ldie Lol e
2 Sho s W is Sl add &Sl olazrl (6 pleCd e e Sl ml
et p opl (Slolan sde e 558 e eh g Olal B OS5 1 Kedst 6 ey ke
4 bgpnpg b p ol Ao 53 A mhaw 3 4 ol o KLy 48T ol YE/FRY
o Syl &l OIS, Jad s Shae 1K g ony lslias 5 ote 5T
oy P8 s Eol ) Sedst (6 by ukie 55 i Aoy ) gm $Cwl s /PAY
Solslae dde Hldde 395 0 el s Qbﬂlj\fdﬂ OL’SJK&J;L&;:‘:AJJ
ol 105388 o 53 4 b ol b KL 45 Sl VV/POA 45 5
alaly 53 5l Raadst 5y lsline 5 Cote 65 aibe J2E 4 by e poler 4o p
S > Shoe 5 0k 65500 (elozl (6 p S s (S Gl b T ke
Sty piin il Aoy ) fm 4Bl 0 /008 s o Iy &S Cl OLST,IS
2 e Sl mle Cupe e dlaly 53 shes O) i el S
Sobsline sde Hldie 355 o 1 Saeds (5 5 ols Sl elern| (6 p b e
R XYM INW R WU GV AR V4 AP JERN

S8 e 5 Loy
s ga JS5 1y oy S S s Lo b Olojla a3, S55 2 ST L
2,8 3 il a5 )5 b & O Lame ool gl IS pn)
ans L 53 OS5 plal Sl s 5590 50 0oL Oladss Ll sl L



V\V|)y,~.»’.) | ...ﬁgb}\éﬂ%wwﬁu@@u\@wq‘gbﬂf%

B Olojle Slal s by 53 ST ol wlia | S Iy el @ F g
Sl e ke 1 ol 45 Ol Gludl wlis (S oo Wl 15 (5 pdy b
2 s Sl mlie Co e pgie ) Gladle 53 plel syl DLl
Srdiid s (s2e Sl e Sy e Sl o e (olazrl (6 p Ay s
st Sleses ST o Sl 55 elot) gt slae gt g il Jals ooz
Jos S0 plarl S Jie Gl gl sl Olssa & o)l O
2o Sl mle Copde ey b adles I Oda ol b AS
e S 48T L OLSST Jad s Slas 5 oud oSl olazl (6 ol stue
L 03 51 g5 g Dbl S IS, s 1Kkt (65,

Srdiid s 5 (fre Gl mle Sy pde o 515 0L LSl e lawsl
S S s s oS, a5 Sles  golslme 5 St S5 ez oSTysl elens!
Shen & Benson ¢ |3 51 uiw slaiags laansl b asl ol 5l ,gd s Ol
5 sen VU (2022) 5 Manzoor et al (2019) Shao et al (2019) (2016)
Sl mlin Sy ke o7 Wlazils Ole 3l Shao et al (2019) i (sl ol g or
Gk O, ad s Sles  edd STl pleml @i s 5 e
Shen & Benson (2016) « juover 3,188 o Sute 30 ible 5 ks gla s
G okd STl plazl 6 S s e Sl wlin S ke o8 A8 e O
o pde S A ot 503 g g Sl OUS,IST Jid 5 Shes oS s Jule
2 Goblan y e ST et STl el 6 ph i sy e Sl mls
Marescaux et al .Liden et al (2014) ¢ 5 31 Sliiss 3,05 ) Kaedst (5,8,
Marescaux et «Jles gl . Llazsls o )Lal ol Pham et al (2023) , (2019)
el G g e Gl wle Sy pe 8 oS Lilazils ole3lal (2019)
S o ST OLT ayls LSeds by obslme 5 Cte 3B odd STl
Loy S Gl edd &Sl sl G pdiCd s ;e Sl mle &y s
Wy Aal g (g e S iy 90 o0 (Slrhy O

bl 5 ot b Seds oy 8 Cal ) ol Jhagn SO sl



VEF Ol | VY8 oylad | ¥F Jlo| U6 5 3 5 o pite lallas | YAA

Glasl L oadl ol oyl gy Okl S8 S e s 0L Jas s Shee
Rashid (Newman et al (2017) Liden et al (2014) ¢ 1.3 ;1 i sla_ins3,
Quan & van Dierendonck , Pham et al (2023) & llkhanizadeh (2022)
S Wlasls oledl Newman et al (2017) Jie s, il o sunn (2025)
LS (S s 1 QLSS a0 5Ll s 55 3o b 51 1S (6 om 5 (sl
OS5 (635 4y 506, sl O plls5 5 (paded SHSCe e Slly 53 0L,
Pham et al «uomen .5 05 o jona ) Jad 3 Shas 21530 55050 ol 457 Csl e s
ba 5,55 o8 S e sl o gllan STy g OS5 1S (6 a5 AT e 0L (2023)
Syl Ll o SISt ay (ol 5 sbay das e W5l 1 QLSS slasls)
58350 Slas (Il 4 4 53 5035 K o 1) LeylS (sl 5 OIS e
Dgd e bl

o dly 53 SRt (g, lalan 5 Cte 5 amile A teoler 4l B s
St 3 Slas 5 ot STl slazl 5 pdld s e Gl mlie Sy pote
SR BBl el ods 8 8 15 s 350 e s Ol S8 IS8 0SS
Jia ¢ s 3l i (sla i g (slaadl b4l opl.das o 13 a0l 550 1) as b ol
Pham et .5, Jlsws Pham et al (2023) ; Ren et al (2021) €t al (2019)
Sl s e Gl mlie Sy ke Glae g orils b LS e 0L @l (2023)
Gl 31 515 6 S e g5 1) OLS LIS 1Sedst Ol ,n ) codd STl elaz|
LS mie ol bl b b A8 0 s 1) OUSLE Bl cpl ks a5 6,8
2 e Sl e o e Gl 4 (IS5 L )er 4 g 5 O
as e gy (elezrl (6 p O s

>0 Olslgln
o ordy ghy Ol S8 OS5 e 1y 1) oot S SRR ol el
Sadld g 5 e Glal mle Sy pde laosd 65 R CS 5 dunl syl
ES1ysl 5 Sl ($58 56 L drm s (6l Woged ol |5 ¢S (6 1 aleju slaz|



\M|)y,=.»’.) | ...ﬁgb}\éﬂ%wwﬁu@@u\@wq‘gbﬂf%

NSt 6y G b 3l s Jsba olonrl A e S e Sl OLSLE
i dw n LU gd e Olwl 38 S 8 e )18 o 36 T i s S
ilwesly 5ol 1) o STl elazarl (6 i sy (Gmn Sl s o e
Dshiee m e 5 Slalgiy skaie ol sl S

D0 P ol STyl Sl gl Sy e SLeISHQ)

Q@W\GL&QJ%-UJDJ{‘J{W}S)M)LSLAW}M

e bl s g S B J3lds 1 YL Ll 5 8 si s
03 Sas 5

(o8 wlsl 5 48 Slele 4 b e Oy a0 Coley

Ol e a0 cgulow 5 -5 53 I8 las kil p &yl gl p SLSHE s
(0Ll 5 0B S el (Jlie

v
v

O oliws gl o aldbial slaasl 5 Calante 6,8 Sleln 3 5 L s
96&;&)6)\5;#}&3;]:\;6

LS, (gl Sleilo 5 (635 dmw 5 Salus b 5 55 50T &

bl 53 Vb @ b o 535Sl 5 ) s 55 (ol S 503 (Sl s
S Sy a5 (S el 93 S 5l (5 DL, 40 D313 oL
S5

v

<

1S5 el S s S g 0 ST sl Sl e Sy e Sl (1

CS b ol o s asas Gl b Gl 1 GBI 0L Sl
QLSS (e jlaes camale (O jlalgen ¢ o 51) Caliden Olady 3 a4 G
(S 20 ple 5 0L o

Sl (S8 lamrl S s (b 55 CST 5l 4 OLSTHET G 55
ﬁl_w,catﬁ‘gjg-‘gd.ﬁjja."_,uj\g_uu}ﬁd@l_{)ﬁgom
NOICR S EVICK gERPPVCRN JCN PP e

v

6\;.':;,gwd\,_;ﬂ,;\,cmm,;\dgm?u;:sw;,u,\s\,\ipqumry



VEF Ol | VY8 ojlad | ¥F Jlo| Jsow 93 5 o _pite Slalllas | V4

S Las e DU, LS L1, S8 elem| O e slal b 5 Ll LS
Cod st Gl i Sy ke 4ol 035 T g 5l Oluabl (612 Olojlo cosler
Sy e olals 2o 5L el 5 62,8 A 5 Cule 4 ol STl elez]
350 028 S0 (wlamrl S g Gadnlw Siluosly sl Las) 5555 5 (Aol
Lael aan 5 350 ond laed (5151 OS5 olatrl S ghone Ooltal e (511 o 5L
gl Su e gl Bl 4l S e Olal pl 69y et Heba B Lisd 5 gid
sl p L g lacdld 5o Sl (gl LS (ludial 5 Ll
e W Cel e Ly K& sl Ol tasn o) Sy
2 e Sl e Sy e Sl 511 OUT 575 5 OLSIS &S 2 (gla i3
Al Gileesly I Olbl sl cplply ssh e slerl Gl s
Ol &S 5l (elal et s 5 nn Sl gl o gl
237 Fla) S p il s e Gledl plie Ly s Sl 53 1 Faats
S L elam | S g (glaoS 53 Jlas ) sbay b L1 Seds Ol sy 5500 5l ol
Ll Ol ke A2l wils OS5 elorl 6 pdi i ez g Sl e Lo pte b
WIS plt 0T 4 cdias 15 555 555 Sy ke o 53l 4 680 L el
35 S Ol sy ST Coles Ol o5 51 s s el 1y Slejle 51 jealida
Jred 0T (61 1y ad Ol 4 plzws dlags 5 DU, Calts 5 gletal) b bl

Al

ST Ol 5 oy s gdoue
Ll g oo &S Sl o3 9dme sl ngii: S a dlla Lol iags
a5 b e 61y sl s 88 53 e ae) ol 3 oy T Slide (gl
Ssmglog Al dde cw) g3 0 GCS S sl 153l deS S Lo 4 ol
M@Qﬁu\eumﬁwuﬂzuuu,;gam\&\ﬁw,ﬁ;w@g&i\
S 5 g el @i s e Sl s Sy e 0l ST

) . (. e . . e . Z .
L;J:.:“:{AIM@ﬁpg\y@‘)ﬂjﬁa\ca\ﬁQéw!oMw;)\ﬁw)ﬁ:)}a



\ﬁ\|)y¢.¢’.) | ...ﬁgb}\éﬂ%wwﬁw@u\@wq‘gbﬂf%

ctxgb“ﬁuu(alu@\wj;‘\:c&ﬁﬁM}Qﬁ@\)bcfjb.wbﬁhﬁfﬂjl
Slalsl ol ol b ool 48 8 )5 andllan 5 g0 olar| (6 p b s e Sl
Slp Ol Ly ol G pdtd s mn Sl lis Sy e o sgde Sl 6 K0
PR s 53 (Jad s Sles 855 Ul b 38T (im0l T Slads
&wb}f})\-ﬁb‘@b&wﬂ&}b)‘jdg)&)}ﬁ- Jaw}; L;)LGL\JP-C)JF‘Q
gres ol rldaanT ped WS ST Ol (il ol @8 15
alllae 4 ged cp)ler Lins sl 1) dlwe ol 31 So,04 5 Gl Sbhes sla,Kal,
CSJ& g_scl"’:’-‘ q‘,ﬁ.ﬁm) GL«'J‘ CLA h:/J“J.i-L& a)}>- QL«-JL.JJ)K )‘J.O.s"'? ‘]a,w‘}:
pleze cdiyls 3l OT 0 o8 mind 09 8 bl 1) LT &Sl Oaob sl o LSS5
S Olaiyd Calen slaog 8 Lot 5 4525 5l ST (Slidows (sla 32 s
Sl ot oS 4ol o555 S b (2ol 5 (s Olaind o pli b 1) mls 5 S

Wl S5l 038 Glp plem) G pdicd s e Sl ple o pite

LS dslae
él:.a BB
I mile 2l
ORCID
Ebrahim Rajabpour https://orcid.org/0000-0002-5299-4081
@L'.e

OYAA) gals e e g e (Gl e e (GaRide e (Sl )
(s Coppda GIUT i S F13 S3la s 1Ll ey pte oot glacd e
JA-28 (PN
https://doi.org/10.48308/jpap.2019.96594

Sty S ST LOEY) e Gless,y G ot SUo, fomee csape> Y
VY-X0 (VY OPY (g5 g 3 s S pbe Oladllae LOLSHS D 0 SN 5 L1 5K0eis
https://doi.org/10.22054/jmsd.2023.73995.4325



https://orcid.org/0000-0002-5299-4081
https://orcid.org/0000-0002-5299-4081
https://doi.org/10.22054/jmsd.2023.73995.4325
https://orcid.org/0000-0002-5299-4081

VEF Ol | VY8 oylad | ¥F Jlo| U6 95 5 < pite lalllan [ V4 Y

Cypde S glapasls Lol 5 L (OVE00) dagane Gausasm ¢ AL (g 015 Kes X
VNN (g 5 2y S Slallls LSS 5 Shas 35 Fp0 S| mlbe
A=Y
https://doi.org/10.22054/jmsd.2021.49482.3522

3 M e BB 08 e 8 Mo (i (KIS (sage wlie £
5 Gd ks Sl el omiles (sla ke OUSLIS (slaiby 5 Shes p (K p i ge
ANV (V0N (o g 3 gy G ks Silafllas (558 (5,5 53
https://doi.org/10.22054/jmsd.2022.62565.4001

5. Abdelmotaleb, M., & Saha, S. K. (2020). Socially responsible human
resources management, perceived organizational morality, and employee
well-being. Public Organization Review, 20(2), 385-399.
https://doi.org/10.1007/s11115-019-00447-3.

6. Barrena-Martinez, J., Lopez-Fernandez, M., & Romero-Fernandez, P. M.
(2017). Socially responsible human resource policies and practices:
Academic and professional validation. European research on
management and business economics, 23(1), 55-61.
https://doi.org/10.1016/j.iedeen.2016.05.001

7. Barrena-Martinez, J., Lopez-Fernandez, M., & Romero-Fernandez, P. M.
(2019). The link between socially responsible human resource
management and intellectual capital. Corporate Social Responsibility and
Environmental Management, 26(1), 71-81.
https://doi.org/10.1002/csr.1658

8. Blanco-Gonzalez, A., Diéz-Martin, F., Cachdn-Rodriguez, G., & Prado-
Roman, C. (2020). Contribution of social responsibility to the work
involvement of employees. Corporate Social Responsibility and
Environmental Management, 27(6), 2588-2598.
https://doi.org/10.1002/csr.1978

9. Celma, D., Martinez-Garcia, E., & Raya, J. M. (2018). Socially
responsible HR practices and their effects on employees’ wellbeing:
Empirical evidence from Catalonia, Spain. European Research on
Management and Business Economics, 24(2), 82-89.
https://doi.org/10.1016/j.iedeen.2017.12.001

10.Chon, K. K. S., & Zoltan, J. (2019). Role of servant leadership in
contemporary hospitality. International Journal of Contemporary



https://doi.org/10.22054/jmsd.2021.49482.3522
https://doi.org/10.22054/jmsd.2021.49482.3522
https://doi.org/10.22054/jmsd.2022.62565.4001
https://doi.org/10.1007/s11115-019-00447-3
https://doi.org/10.1016/j.iedeen.2016.05.001
https://doi.org/10.1002/csr.1658
https://doi.org/10.1002/csr.1978
https://doi.org/10.1016/j.iedeen.2017.12.001

\%Yl|)}’,&"’.) | ...ﬁgb}\éﬂ%wwﬁw@u\@wq‘gbﬂf%

Hospitality Management, 31(8), 3371-3394.
http://hdl.handle.net/10397/104738

11.Del-Castillo-Feito, C., Blanco-Gonzalez, A., & Hernandez-Perlines, F.
(2022). The impacts of socially responsible human resources
management on organizational legitimacy. Technological Forecasting
and Social Change, 174, 121274.
https://doi.org/10.1016/j.techfore.2021.121274

12.Del-Castillo-Feito, C., Blanco-Gonzalez, A., & Gonzélez-Vazquez, E.
(2019). The relationship between image and reputation in the Spanish
public university. European research on management and business
economics, 25(2), 87-92.
https://doi.org/10.1016/j.iedeen.2019.01.001

13.Dmytriyev, S. D., Freeman, R. E., & Horisch, J. (2021). The relationship
between stakeholder theory and corporate social responsibility:
Differences, similarities, and implications for social issues in
management. Journal of Management Studies, 58(6), 1441-1470.
https://doi.org/10.1111/joms.12684

14.Dokko, G., & Jiang, W. Y. (2024). From boundaryless to boundary-
crossing: Toward a friction-based model of career transitions and job
performance. Research in Organizational Behavior, 100205.
https://doi.org/10.1016/j.riob.2024.100205

15.Eliyana, A., & Sridadi, A. (2020). Workplace spirituality and job
satisfaction toward job performance: The mediation role of workplace
deviant behavior and workplace passion. Management Science Letters,
10(11), 2507-2520.
https://doi.org/10.5267/j.ms|.2020.3.044

16.Eva, N., Robin, M., Sendjaya, S., Van Dierendonck, D., & Liden, R. C.
(2019). Servant leadership: A systematic review and call for future
research. The leadership quarterly, 30(1), 111-132.
https://doi.org/10.1016/j.leaqua.2018.07.004

17.Freeman, R. E. (1984). Strategic management: A stakeholder approach.
Cambridge university press.
https://doi.org/10.1017/CB0O9781139192675

18.Gaskova, J. (2020). Servant leadership and its relation to work
performance. Central European Business Review, 9(3), 24-37.
http://dx.doi.org/10.18267/j.cebr.236



http://hdl.handle.net/10397/104738
https://doi.org/10.1016/j.techfore.2021.121274
https://doi.org/10.1016/j.iedeen.2019.01.001
https://doi.org/10.1111/joms.12684
https://doi.org/10.1016/j.riob.2024.100205
https://doi.org/10.5267/j.msl.2020.3.044
https://doi.org/10.1016/j.leaqua.2018.07.004
https://doi.org/10.1017/CBO9781139192675
http://dx.doi.org/10.18267/j.cebr.236

VEF Ol | VS ojbad | ¥F Jlo| Jsow 93 5 Co_pite Olalllas | V4E

19.Greenleaf, R. K. (2002). Servant leadership: A journey into the nature of
legitimate power and greatness. Paulist press.
https://psycnet.apa.org/record/2003-00935-000

20.Gutierrez-Broncano, S., Linuesa-Langreo, J., Ruiz-Palomino, P., &
Yanez-Araque, B. (2024). General manager servant leadership and firm
adaptive capacity: The heterogeneous effect of social capital in family
versus non-family firms. International Journal of Hospitality
Management, 118, 103690.
https://doi.org/10.1016/j.ijhm.2024.103690

21.Huo, M. L., & Jiang, Z. (2023). Work-life conflict and job performance:
The mediating role of employee wellbeing and the moderating role of
trait extraversion. Personality and Individual Differences, 205, 1121009.
https://doi.org/10.1016/j.paid.2023.112109

22Jia, X., Liao, S., Van der Heijden, B. I., & Guo, Z. (2019). The effect of
socially responsible human resource management (SRHRM) on frontline
employees’ knowledge sharing. International Journal of Contemporary
Hospitality Management, 31(9), 3646-3663.
https://doi.org/10.1108/1JCHM-09-2018-0769

23.Johari, J., Shamsudin, F. M., Zainun, N. F. H., Yean, T. F., & Yahya, K.
K. (2022). Institutional leadership competencies and job performance: the
moderating role of proactive personality. International Journal of
Educational Management, 36(6), 1027-1045.
http://dx.doi.org/10.1108/1JEM-07-2021-0280

24.Khattak, M. N., & O'Connor, P. (2021). The interplay between servant
leadership and organizational politics. Personnel Review, 50(3), 985-
1002.
https://doi.org/10.1108/PR-03-2020-0131

25.Kloutsiniotis, P. V., & Mihail, D. M. (2020). The effects of high-
performance  work systems in  employees’  service-oriented
OCB. International Journal of Hospitality Management, 90, 102610.
http://dx.doi.org/10.1016/j.ijhm.2020.102610

26.Koopmans, L., Bernaards, C. M., Hildebrandt, V. H., De Vet, H. C., &
Van Der Beek, A. J. (2014). Construct validity of the individual work
performance questionnaire. Journal of occupational and environmental
medicine, 56(3), 331-337.
http://dx.doi.org/10.1097/JOM.0000000000000113



https://psycnet.apa.org/record/2003-00935-000
https://doi.org/10.1016/j.ijhm.2024.103690
https://doi.org/10.1016/j.paid.2023.112109
https://doi.org/10.1108/IJCHM-09-2018-0769
http://dx.doi.org/10.1108/IJEM-07-2021-0280
https://doi.org/10.1108/PR-03-2020-0131
http://dx.doi.org/10.1016/j.ijhm.2020.102610
http://dx.doi.org/10.1097/JOM.0000000000000113

\ﬁb|)}g%) | ...ﬁgb}\éﬂ%wwﬁw@u\@wq‘gbﬂf%

27.Kundu, S. C., & Gahlawat, N. (2015). Socially responsible HR practices
and employees’ intention to quit: The mediating role of job satisfaction.
Human Resource Development International, 18(4), 387-406.
http://dx.doi.org/10.1080/13678868.2015.1056500

28.Kyambade, M., Mugambwa, J., Nkurunziza, G., Namuddu, R., &
Namatovu, A. (2024). Servant leadership style and socially responsible
leadership in university context: moderation of promoting sense of
community. International Journal of Educational Management, 38(3),
660-678.
http://dx.doi.org/10.1108/1JEM-12-2023-0629

29.Laosebikan, J. O., Odepidan, M. A., Adetunji, A. V., & Aderinto, C. O.
(2018). Impact of job satisfaction on employee’s performance in selected
microfinance banks in Osogbo Metropolis, Osun State, Nigeria.
International Journal of Social Sciences and Management Research,
4(8), 22-46.
https://www.google.com/url?sa=t&source=web&rct=]&opi=89978449&u
rl=https://iiardjournals.org/get/IISSMR/VOL.%25204%2520N0.%25208
%25202018/IMPACT%25200F%2520JOB.pdf&ved=2ahUKEwip9sTKi
bKNAxXIBNSEHVUSCZKkQFnoECBUQAQ&usg=AOvVaw2Jyuzlcyoa-
FAF-ZvIHKxo

30.Lee, C. C,, Yeh, W. C,, Yu, Z., & Lin, X. C. (2023). The relationships
between leader emotional intelligence, transformational leadership, and
transactional leadership and job performance: A mediator model of trust.
Heliyon, 9(8).
http://dx.doi.org/10.1016/j.heliyon.2023.e18007

31.Liden, R. C., Wayne, S. J., Zhao, H., & Henderson, D. (2008). Servant
leadership: Development of a multidimensional measure and multi-level
assessment. The leadership quarterly, 19(2), 161-177.
https://doi.org/10.1016/j.leaqua.2008.01.006

32.Liden, R. C., Wayne, S. J.,, Liao, C., & Meuser, J. D. (2014). Servant
leadership and serving culture: Influence on individual and unit
performance. Academy of management journal, 57(5), 1434-1452.
https://doi.org/10.5465/amj.2013.0034

33.Linuesa-Langreo, J., Ruiz-Palomino, P., & Elche-Hortelano, D. (2018).
Integrating servant leadership into managerial strategy to build group
social capital: The mediating role of group citizenship behavior. Journal
of Business Ethics, 152(4), 899-916.



http://dx.doi.org/10.1080/13678868.2015.1056500
http://dx.doi.org/10.1108/IJEM-12-2023-0629
https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://iiardjournals.org/get/IJSSMR/VOL.%25204%2520NO.%25208%25202018/IMPACT%2520OF%2520JOB.pdf&ved=2ahUKEwip9sTKibKNAxXlBNsEHVU8CZkQFnoECBUQAQ&usg=AOvVaw2Jyuzlcyoa-FAF-ZvlHKxo
https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://iiardjournals.org/get/IJSSMR/VOL.%25204%2520NO.%25208%25202018/IMPACT%2520OF%2520JOB.pdf&ved=2ahUKEwip9sTKibKNAxXlBNsEHVU8CZkQFnoECBUQAQ&usg=AOvVaw2Jyuzlcyoa-FAF-ZvlHKxo
https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://iiardjournals.org/get/IJSSMR/VOL.%25204%2520NO.%25208%25202018/IMPACT%2520OF%2520JOB.pdf&ved=2ahUKEwip9sTKibKNAxXlBNsEHVU8CZkQFnoECBUQAQ&usg=AOvVaw2Jyuzlcyoa-FAF-ZvlHKxo
https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://iiardjournals.org/get/IJSSMR/VOL.%25204%2520NO.%25208%25202018/IMPACT%2520OF%2520JOB.pdf&ved=2ahUKEwip9sTKibKNAxXlBNsEHVU8CZkQFnoECBUQAQ&usg=AOvVaw2Jyuzlcyoa-FAF-ZvlHKxo
https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://iiardjournals.org/get/IJSSMR/VOL.%25204%2520NO.%25208%25202018/IMPACT%2520OF%2520JOB.pdf&ved=2ahUKEwip9sTKibKNAxXlBNsEHVU8CZkQFnoECBUQAQ&usg=AOvVaw2Jyuzlcyoa-FAF-ZvlHKxo
http://dx.doi.org/10.1016/j.heliyon.2023.e18007
https://doi.org/10.1016/j.leaqua.2008.01.006
https://doi.org/10.5465/amj.2013.0034

VEoF Ol | VY8 0 led | ¥F Jlo | J g 93 e o e lalllas | V45

https://www.jstor.org/stable/45022776

34.Liu, W., Li, X., & Guo, X. (2024). How and when socially responsible
human resource management affects employee voluntary green
behavior—evidence from the healthcare sector. Journal of Cleaner
Production, 451, 142044,
https://doi.org/10.1016/j.jclepro.2024.142044

35.Luu, T. T. (2021). Socially responsible human resource practices and
hospitality employee outcomes. International Journal of Contemporary
Hospitality Management, 33(3), 757-789.
https://doi.org/10.1108/1JCHM-02-2020-0164

36.Manzoor, F., Wei, L., Banyai, T., Nurunnabi, M., & Subhan, Q. A.
(2019). An examination of sustainable HRM practices on job
performance: An application of training as a moderator. Sustainability,
11(8), 2263.
https://doi.org/10.3390/su11082263

37.Marescaux, E., De Winne, S., & Forrier, A. (2019). Developmental
HRM, employee well-being and performance: The moderating role of
developing leadership. European Management Review, 16(2), 317-331.
https://doi.org/10.1111/emre.12168

38.Mistry, T. G., Cain, L., Dogan, S., & Songur, A. G. (2025). Should | stay
or should I go?: The impact of socially responsible human resources
management practices on hospitality employees. International Journal of
Hospitality Management, 124, 103962.
https://doi.org/10.1016/j.ijhm.2024.103962

39.Newman, A., Schwarz, G., Cooper, B., & Sendjaya, S. (2017). How
servant leadership influences organizational citizenship behavior: The
roles of LMX, empowerment, and proactive personality. Journal of
business ethics, 145, 49-62.
https://doi.org/10.1007/s10551-015-2827-6

40.Nong, N. M. T., Phuong, N. Q., & Duc-Son, H. (2024). The effect of
employee competence and competence—job—fit on business performance
through moderating role of social exchange: A study in logistics firms.
The Asian Journal of Shipping and Logistics, 40(4), 187-197.
https://doi.org/10.1016/j.ajsl.2024.10.001

41.Pandey, J. (2018). Factors affecting job performance: an integrative
review of literature. Management Research Review, 42(2), 263-289.
http://dx.doi.org/10.1108/MRR-02-2018-0051



https://www.jstor.org/stable/45022776
https://doi.org/10.1016/j.jclepro.2024.142044
https://doi.org/10.1108/IJCHM-02-2020-0164
https://doi.org/10.3390/su11082263
https://doi.org/10.1111/emre.12168
https://doi.org/10.1016/j.ijhm.2024.103962
https://doi.org/10.1007/s10551-015-2827-6
https://doi.org/10.1016/j.ajsl.2024.10.001
http://dx.doi.org/10.1108/MRR-02-2018-0051

\W|)y,~.»’.) | ...ﬁgb}\éﬂ%wwﬁw@u\@wq‘gbﬂf%

42.Pham, N. T., Thanh, T. V., Tu¢kova, Z., & Thuy, V. T. N. (2020). The
role of green human resource management in driving hotel’s
environmental performance: Interaction and mediation analysis.
International Journal of Hospitality Management, 88, 102392.
https://doi.org/10.1016/j.ijhm.2019.102392

43.Pham, N. T., Tuan, T. H., Le, T. D., Nguyen, P. N. D., Usman, M., &
Ferreira, G. T. C. (2023). Socially responsible human resources
management and employee retention: The roles of shared value,
relationship satisfaction, and servant leadership. Journal of Cleaner
Production, 414, 137704.
https://doi.org/10.1016/j.jclepro.2023.137704

44 Piwowar-Sulej, K. (2022). Environmental strategies and human resource
development consistency: Research in the manufacturing industry.
Journal of Cleaner Production, 330, 129538.
https://doi.org/10.1016/j.jclepro.2021.129538

45.Quan, J., & van Dierendonck, D. (2025). A blessing and a curse: The
influence of showing servant leadership behaviors on leader work
engagement. Journal of Business Research, 186, 115051.
https://doi.org/10.1016/j.jbusres.2024.115051

46.Ramos-Gonzélez, M. D. M., Rubio-Andrés, M., & Sastre-Castillo, M. A.
(2022). Effects of socially responsible human resource management (SR-
HRM) on innovation and reputation in entrepreneurial SMEs.
International Entrepreneurship and Management Journal, 18(3), 1205-
1233.
https://link.springer.com/article/10.1007/s11365-020-00720-8

47.Rashid, A. M. M., & llkhanizadeh, S. (2022). The effect of servant
leadership on job outcomes: the mediating role of Trust in Coworkers.
Frontiers in Communication, 7, 928066.
https://doi.org/10.3389/fcomm.2022.928066

48.Ren, L., & Shen, H. (2024). The relationship between servant leadership
and team innovation performance: Mediating effect of self-efficacy.
Heliyon, 10(6).
http://dx.doi.org/10.3389/fcomm.2022.928066

49.Ren, S., Wang, Z., & Collins, N. T. (2021). The joint impact of servant
leadership and team-based HRM practices on team expediency: the
mediating role of team reflexivity. Personnel Review, 50(7/8), 1757-
1773.



https://doi.org/10.1016/j.ijhm.2019.102392
https://doi.org/10.1016/j.jclepro.2023.137704
https://doi.org/10.1016/j.jclepro.2021.129538
https://doi.org/10.1016/j.jbusres.2024.115051
https://link.springer.com/article/10.1007/s11365-020-00720-8
https://doi.org/10.3389/fcomm.2022.928066
http://dx.doi.org/10.3389/fcomm.2022.928066

VEF Ol | VY8 oylad | ¥F Jlo| U6 535 <o pite ladllas | 144

http://dx.doi.org/10.1108/PR-07-2020-0506

50.Sendjaya, S., Sarros, J. C., & Santora, J. C. (2008). Defining and
measuring servant leadership behaviour in organizations. Journal of
Management studies, 45(2), 402-424.
https://doi.org/10.1111/j.1467-6486.2007.00761.x

51.Shao, D. F., Gurung, G., & Tsymbal, E. Y. (2019, September). New
material platforms for antiferromagnetic spintronics (Conference
Presentation). In Spintronics X1 (Vol. 11090, p. 1109002). SPIE.
https://doi.org/10.1117/12.2528350

52.Shen, J., & Benson, J. (2016). When CSR is a social norm: How socially
responsible human resource management affects employee work
behavior. Journal of management, 42(6), 1723-1746.
https://doi.org/10.1177/0149206314522300

53.Shen, J., & Zhu, J.C. (2011). Effects of socially responsible human
resource management on employee organizational commitment. The
International Journal of Human Resource Management, 22(15), 3020-
3035.
https://doi.org/10.1080/09585192.2011.599951

54.Spears, L. (1996). Reflections on Robert K. Greenleaf and servant-
leadership. Leadership & organization development journal, 17(7), 33-
35.
https://doi.org/10.1108/01437739610148367

55.Uraon, R. S., & Gupta, M. (2020). Do HRD practices affect perceived
market performance through operational performance? Evidence from
software industry. International Journal of Productivity and Performance
Management, 69(1), 85-108.
http://dx.doi.org/10.1108/1JPPM-06-2018-0207

56.Urrila, L., & Eva, N. (2024). Developing oneself to serve others? Servant
leadership practices of mindfulness-trained leaders. Journal of Business
Research, 183, 114858.
https://doi.org/10.1016/j.jbusres.2024.114858

57.Usman, M., Ogbonnaya, C., Roodbari, H., Yusuf, R., & Hirekhan, M.
(2024). Servant Leadership as a Catalyst for Middle Managers’ Learning
Ambidexterity: A Resource-Based Perspective. British journal of
management, 35(3), 1336-1347.
https://doi.org/10.1111/1467-8551.12761



http://dx.doi.org/10.1108/PR-07-2020-0506
https://doi.org/10.1111/j.1467-6486.2007.00761.x
https://doi.org/10.1117/12.2528350
https://doi.org/10.1177/0149206314522300
https://doi.org/10.1080/09585192.2011.599951
https://doi.org/10.1108/01437739610148367
http://dx.doi.org/10.1108/IJPPM-06-2018-0207
https://doi.org/10.1016/j.jbusres.2024.114858
https://doi.org/10.1111/1467-8551.12761

\ﬁ4|)y¥%) | ...ﬁgb}\éﬂ%wwﬁw@u\@wq‘gbﬂf%

58.Van Dierendonck, D. (2011). Servant leadership: A review and synthesis.
Journal of management, 37(4), 1228-1261.
https://psycnet.apa.org/doi/10.1177/0149206310380462

59.Viswesvaran, C., & Ones, D. S. (2000). Perspectives on models of job
performance. International Journal of Selection and Assessment, 8(4),
216-226.
https://psycnet.apa.org/doi/10.1111/1468-2389.00151

60.Vu, T. V. (2022). Perceived socially responsible HRM, employee
organizational identification, and job performance: the moderating effect
of perceived organizational response to a global crisis. Heliyon, 8(11).
https://doi.org/10.1016/j.heliyon.2022.e11563

61.Vu, T. V., Vo-Thanh, T., Chi, H., Nguyen, N. P., Nguyen, D. V., &
Zaman, M. (2022). The role of perceived workplace safety practices and
mindfulness in maintaining calm in employees during times of crisis.
Human Resource Management, 61(3), 315-333.
https://doi.org/10.1002/hrm.22101

62.Xia, C., Xu, J., Cheng, J., & Hou, Y. (2024). The impact of information
overload on the information avoidance of medical staff: The moderating
and mediating roles of job performance and time pressure. Computers in
Human Behavior Reports, 16, 100474.
https://doi.org/10.1016/j.chbr.2024.100474

63.Yaya, J. A. (2019). Job satisfaction among librarians in Nigerian public
universities. Journal of Library Services and Technologies, 1(1), 73-92.
https://www.credencepublishing.com/?val=publication_details&manuscri
pt=201915589465449473560481

64.Zhang, Z., Wang, J., & Jia, M. (2022). Multilevel examination of how
and when socially responsible human resource management improves the
well-being of employees. Journal of Business Ethics, 176(1), 55-71.
https://psycnet.apa.org/doi/10.1007/s10551-020-04700-4

65.Zhao, H., Chen, Y., & Liu, W. (2023). Socially responsible human
resource management and employee moral voice: Based on the self-
determination theory. Journal of Business Ethics, 183(3), 929-946.
http://dx.doi.org/10.1007/s10551-022-05082-5

66.Zhou, Q., & Zheng, X. (2024). Socially responsible human resource
management and employee green behavior at work: the role of learning
goal orientation and moral identity. The International Journal of Human
Resource Management, 35(1), 1-35.



https://psycnet.apa.org/doi/10.1177/0149206310380462
https://psycnet.apa.org/doi/10.1111/1468-2389.00151
https://doi.org/10.1016/j.heliyon.2022.e11563
https://doi.org/10.1002/hrm.22101
https://doi.org/10.1016/j.chbr.2024.100474
https://www.credencepublishing.com/?val=publication_details&manuscript=201915589465449473560481
https://www.credencepublishing.com/?val=publication_details&manuscript=201915589465449473560481
https://psycnet.apa.org/doi/10.1007/s10551-020-04700-4
http://dx.doi.org/10.1007/s10551-022-05082-5

VEOF Ol | VY8 05l | ¥F Jlo | J g 53 e o ke Slalllas | Yoo

https://psycnet.apa.org/doi/10.1080/09585192.2023.2192358

67.Zhao, H., & Zhou, Q. (2021). Socially responsible human resource

management and hotel employee organizational citizenship behavior for
the environment: A social cognitive perspective. International Journal of
Hospitality Management, 95, 102749.
https://doi.org/10.1016/j.ijhm.2020.102749

Refrences [In Persian]

1.

Alizadeh, M., Koushkie Jahromi, A. & Fouladi, B. (2022). Impact of Job
Resources and Cultural Intelligence on Task Performance of Employees:
Mediator Variables Provide Basic Job Needs and Work Engagement.
Management Studies in Development and Evolution, 31(105), 137-165.
[In Persian]

https://doi.org/10.22054/jmsd.2022.62565.4001

Asgarnezhad Nouri., B. & Mir Mousavi, M. (2021). A Meta-Analysis of
Human Resource Management Key Indicators Affecting Employees
Performance Improvement. Management Studies in Development and
Evolution, 30(101), 125-160. [In Persian]
https://doi.org/10.22054/jmsd.2021.49482.3522

Hamzavi, H., Rezaee Manesh, B. & Rudsaz, H. (2023). The Effect of
Servant and Ethical Leadership Styles on Employees Creativity.
Management Studies in Development and Evolution, 32(110), 35-72. [In
Persian]

https://doi.org/10.22054/jmsd.2023.73995.4325

Hatami, Sakineh; Seyed Naqvi, Mirali; Alvani, Seyed Mehdi;
Hosseinpour, Davud. (2019). Social Responsibilities of Human Resource
Management: A Meta-Synthesis Approach. Public Administration
Perspective, 10(3), 44-68. [In Persian]
https://doi.org/10.48308/jpap.2019.96594

38 p elart R e Sl wlie Sy e 36 LOFF) ol G oy i ol ) Sl

XN CONDVYF e 55 oy o ke Solalllan 1 Sadss (6 oy 5 ASTE L Jas

doi: 10.22054/jmsd.2025.83487.4564

Management Studies in Development and Evolution is licensed under

a Creative Commons Attribution-Non Commercial 4.0 International License.


https://psycnet.apa.org/doi/10.1080/09585192.2023.2192358
https://doi.org/10.1016/j.ijhm.2020.102749
https://doi.org/10.22054/jmsd.2022.62565.4001
https://doi.org/10.22054/jmsd.2021.49482.3522
https://doi.org/10.22054/jmsd.2023.73995.4325
https://doi.org/10.48308/jpap.2019.96594
https://jmsd.atu.ac.ir/article_18935.html?lang=fa

	5. Rajabpour.pdf
	Ebrahim Rajabpour


