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3. Hard Market
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1. Door-Through-Door Service (DTDS)
2. Americans with Disability Act (ADA)
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1. Crossing State Lines (CSL)

2. VA

3. La

4. Federal Motor Carrier Safety Administration (FMCSA)
5. Federal Transit Agency (FTA)
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1. Soft Market
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Farber, N 2008, ‘Insurance challenges for
paratransit’, National conference of

State

legislatures, October.
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1. Anthem Blue Cross (ABC)
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