ISSN (Print): 2717-4484 - ISSN (Online): 2717-4492

Research Paper

The current state of organizational knowledge management of school

principals (providing a model with the foundation's data theory approach)

Mohammad Naghavi ©*, Omid Vandad® 2", Hossain Momenimahmouei® 3 Mehdi Zirak®*

1. PhD student in Educational Management, Department of Educational Sciences, Torbat Heydariyeh Branch,
Islamic Azad University, Torbat Heydariyeh, Iran.

2. Assistant Professor of Educational Management, Department of Educational Sciences, Darreshahr Branch,
Islamic Azad University, Darreshahr, Iran.

3. Associate Professor, Department of Educational Sciences, Torbat Heydariyeh Branch, Islamic Azad
University, Torbat Heydariyeh, Iran.

4. Assistant Professor, Department of Educational Sciences, Torbat Heydariyeh Branch, Islamic Azad
University, Torbat Heydariyeh, Iran.

Abstract
Background and Obijective: Paying attention to organizational knowledge
management is one of the most important approaches to the development of human

Article Info: capital of the organization in recent years. This is of increasing importance in
Received: 2024/01/14 educational organizations considering their mission. Therefore, the purpose of this
Accepted: 2024/05/24 research is to investigate the current status of organizational knowledge management
PP: 192-211 of secondary school principals.

research methodology: This research was conducted with a qualitative approach and
a data-based method. The statistical population of the research includes all agents
involved in the management of schools, who were selected through criterion-oriented
purposeful sampling. The data was obtained through semi-structured interviews with
nine secondary school principals, ten secondary school teachers and eight human
resources experts of the education departments. In order to analyze the data, open,
axial and selective coding method was used. MAXQDal0 software was used for data
coding. To ensure validity and reliability, Lincoln and Cuba criteria including
validity, transferability, reliability and verifiability have been used.
Findings: The findings of the research show nineteen core concepts and eight
selected categories, which in the form of a paradigm model include lack of awareness
of the necessity and executive frameworks of knowledge management in schools as a
core category and causal conditions (lack of attention) Networking in line with
knowledge management, weak leadership in intra-school activities, lack of equipping
10.22098/ael.2024.1 schools _With knowledge management _too_ls), _contextugl factors_ _(envirpnmgntal,
) ’ ) managerial and resource factors), facilitating intervention conditions (individual
4443.1403 characteristics) organizational support and knowledge management process
requirements), limiting intervening conditions (structural barriers, educational and
managerial barriers, cultural barriers), strategies (improving organizational culture and
Keywords: _sch_oql atmosphere, integrating education and research, paying atter]tion to the
knowledge management individual development of managers and teachers) and the: consequence (|mbalance_ in
managers secon dar;} the knowledge_ management cycle o_f schools and neglecting the creation and sharing
' . of knowledge in schools) was organized.
schools, foundation data Conclusion: According to the findings, it can be concluded that for the
implementation of knowledge management in the organization, individual,
organizational and management factors are effective and these factors should be
considered together.
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The current state of organizational knowledge management of school principals (providing a model with the foundation's data
theory approach)

Extended Abstract

Introduction:

Organizational knowledge is the basis and requirement of core and strategic competencies for improving human
resource performance. Creating new and novel organizational knowledge and using existing knowledge
resources in the organization are considered in achieving a sustainable competitive advantage of the
organization, hence knowledge is considered as a new attitude and structure in the organization because
knowledge management is considered as a new strategy in the organization and a tool for the organization's
progress (Ghaseminejad & Azari, 2016 & Arjoun et Al, 2024). One of the types of knowledge management that
is of particular necessity and importance for the pillars of educational systems, including education, and has
been considered in recent years, is pedagogical knowledge management (Ramazanzadeh et Al, 2018).
Pedagogical knowledge management is the management of educational knowledge in all areas of the
educational process such as evaluation, teaching, learning experiences, classroom management, etc., which
provides the basis for effective teaching quality (Lezina & Akhterov, 2013).

The methods used to implement pedagogical and organizational knowledge management in education are of
particular importance. Among these methods is the attention and use of knowledge management systems that
provide the basis for knowledge acquisition, storage, organization, and exchange, and make knowledge
accessible (Lin, 2012). These systems include Web 2.0 (Orenga-Rogla & Chalmeta, 2019), wikis (Vidal et al,
2018), blogs (Kramer, 2017), and social networks (O’Leary, 2016). The use of these systems can lead to
educational justice and appropriate education for disadvantaged areas. Another method is to create a learning
community. Knowledge management in educational organizations plays an important role in the sustainability
of the organization and its achievement of its goals (Budur et al, 2024). During their working lives, school
managers gain many experiences from different educational situations, depending on the conditions of their
schools, which can be helpful for other colleagues, and the transfer and management of these experiences
creates the basis for the professional development of various managers. The term pedagogical knowledge
management has recently entered the scientific arena of the country, and limited research has been conducted in
its field. Research conducted on pedagogical knowledge management has so far been very few and has relied on
the role of teachers in this field, and a comprehensive understanding of the status of pedagogical knowledge
management of school managers has not been provided so that it can be used to plan for familiarization,
mastery, and then evaluate managers in this field. Therefore, the purpose of the present study is to understand
the current status of knowledge management of managers in secondary schools.

Methodology:

The present study is a qualitative research in terms of approach and based on data-based studies in terms of
method. In the present study, the systematic approach of Strauss and Corbin was used to analyze the data. The
study population of this study was all the main agents involved in schools, including; teachers, school principals
and human resources experts of the Education Department of Horasan Razavi Province. Through purposive
sampling, the desired sample was selected and sampling continued until the theoretical saturation of the data
was reached. Therefore, the participants in the study included 10 teachers (entry criteria were having at least ten
years of service experience and at least a master's degree), 9 secondary school principals, 8 human resources
experts of the Education Department (entry criteria were having at least 3 years of experience in the Human
Resources Expert position of the department). In order to maintain the confidentiality of each participant during
the research stages and to comply with research ethics, a code was assigned to each of them. The data collection
tool in this study is a semi-structured interview. The process of analyzing the data obtained from the interview
transcripts, considering its importance in the grounded theory approach, was carried out simultaneously with
data collection in three stages: a) open coding; b) axial coding; and c) selective coding. The Guba & Lincoln
(1980) method was used to ensure validity and reliability. In the context of validity, the participant member
control method was used. In the context of transferability, the findings were provided to experts. In the context
of reliability, the agreement method between coders was used, and in the context of confirmability, peer review
and feedback were used.

Results:

The findings of the study indicate nineteen central concepts and eight selected categories that were organized in
a paradigm model including lack of awareness of the necessity and implementation frameworks of knowledge
management in schools as the central category and causal conditions (lack of attention to networking in line
with knowledge management, weak leadership in intra-school activities, lack of equipping schools with
knowledge management tools), underlying factors (environmental, managerial, and resource factors), facilitating
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intervention conditions (personal characteristics, organizational support, and process requirements of knowledge
management), limiting intervention conditions (structural barriers, educational and managerial barriers, cultural
barriers), strategies (improving organizational culture and school climate, integrating education and research,
paying attention to the personal development of managers and teachers), and consequences (imbalance in the

school knowledge management cycle and neglect of knowledge creation and sharing in schools).

Discussion and conclusion

According to the findings, it can be concluded that for the implementation of knowledge management in the
organization, individual, organizational and management factors are effective and these factors should be
considered together.
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