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Abstract

Aim: The present study aimed to investigate the relationship between perceived justice and
organizational citizenship behaviors (OCBs), with an emphasis on the mediating role of cognitive
flexibility among employees of Iran Telecommunication Company. Using structural equation
modeling, this research sought to explain the psychological mechanisms influencing employees'
OCBs in organizational settings. Methods: The study employed a descriptive-correlational
approach with structural equation modeling. The statistical population included all employees of
Iran Telecommunication Company, with a sample of 393 individuals selected through
convenience sampling. Data were collected using Colquitt's (2001) Perceived Organizational
Justice Questionnaire, Organ's (1988) Organizational Citizenship Behavior Questionnaire, and
Dennis and Vander Wal's (2010) Cognitive Flexibility Inventory. Statistical analysis was
performed using structural equation modeling via SPSS 26 and AMOS 24 software. Results: The
results indicated a significant positive relationship between perceived justice and OCBs.
Additionally, cognitive flexibility as a mediating variable showed a significant positive effect on
this relationship. The model fit indices confirmed the favorable fit of the proposed model.
Conclusion: The findings highlight the importance of organizational justice and cognitive
flexibility in enhancing OCBs. These results can assist organizational managers in designing
programs to improve perceived justice and strengthen employees' cognitive flexibility, ultimately
leading to increased participation and organizational productivity. This study provides a
theoretical framework for future research in the field of organizational behavior.

Key words: Cognitive flexibility, extra-role behaviors, perceived justice, structural equations

1. MA. in Clinical Psychology, Islamic Azad University of Semnan, Semnan, Iran.

2. Corresponding Author: Assistant Professor, Department of Psychology, Islamic
Azad University, Semnan Branch, Semnan, Iran.

mj_rajabpour@yahoo.com

https://orcid.org/0000-0001-9500-4706

3. Assistant Professor, Department of Psychology, Islamic Azad University, Shabestar

Branch, Shabestar, Iran.
Copyright: © 2023 by the authors. Submitted for possible open access publication
under the terms and conditions of the Creative Commons Attribution (CC BY) license
(https://creativecommons.org/licenses/by/4.0/).

Journal of Career & Organizational Counseling Vol 16, No 61, Winter 2024 vt


https://orcid.org/0000-0001-9500-4706
https://creativecommons.org/licenses/by/4.0/

OLS 0355 exlo slgz g jmaa ) (oime (s dae o

doddo
Bl S e g (sloizl uliiily) )0 ol b 5l (S Slojls 5 (slazal Slas
Gilwooly wl a8 )5 18 ax g8 0 50 >l Gl Sl (o Sloan]id jeb 4 aS el Sl
RO )L)ff_;l) OLSL o iy pai g ol sl ks, Lo & Slejlw ladasme jo cdlae
S 51 ola s sasS SST 55 Ul ol aisg 5l 25 g (il sla s 4 Wil oo aSL
4 oo STyl cdlae aelel co ylojles (IS0 Slae Sgge 5 drugi 4y g 0390 Syl Slejls
pogo cplojlo o )lal Slejlw 5 slaz! slolasws o (50l g Slal 5l ol,8l Jad b))
slasly®) slasg, cllas mlin g b bloly a5s9) x5 cllae Jold Jol oy a oLt
potie (Vo Ve Jaan g (6,5 Sl (131 Hle S les £45) Joles cllae g (5 a5 o
ol pg cwl Gladl mbie o o g Slejle L3, Gl avs (Jawyn jo oad Shhyol cllae
FrRpy )....L. Olosle b pladdels jo cdlae g Blail 5l (LS IS SThol a5’ el el 55k
JERIIWES BN ECS COP U PSS O L BPASPRYVIT IS ORI BN N P IV PSP PR CE S PR v
575 45 (6 S e AT )8 5 0,15 0439 mlie g o 3lol au3er o Clae aS oS o
(S ek a5 le il g e gla ) lid ) 1l @ (g s bled 0g-d o bl glailiais
o8l WS o o8 aS )l eleixl dlolie 4y o jo aiy ) w0 el SThol cllae Jgo!
STl cpl bl g dims oo JS0 1,500 L ags OVl (y0gs ai¥ole 5550 jo 1, 1, Ul
ool Shol lae o (Y TS 5 Jo= (32l « Y Kb) anas oo s 2aSTy
wla)lis, (S5 aad polidl Je s cols, el sl aie bbby 4 e wilgs oo
S slayld; (s g (it (Fogp g oyl SYL polaa S (Slojlw (059 00
(VNP &gy ¥ VA Fiyz) 09 alge

Ol 4 5 0ud 35 jete (LSS RE1E sla)ks, LS ) iy ol Syl sl ans o
508 Slojlom oo sk, Ll @ a5 ey 50 (218 (sla)Ld; pogie il o
oo el o S L ie g (IS o 50 Ll 4 S5 ) b 6o Jol

. Bizri & Hamieh

. Shabbir, Naz & Trivedi

. Donglong, Taejun, Julie, & Sanghun
. Chen

. Pemecutan

. Griep & Vantilborgh

Yo

AN VN W=



TR T4 JE RPN PN LR AP N K| RVSPUN [P R ICH R IR Y K

o 4>y S g oyl Bl ((JiD ol (a8l @ Wil e & 05bi e (co) E
g e99 498) 39— Gloslow (559 030 GRIPl 5 Colidee a4 y2ie Bajb (nl 5l g 0090 SWS
il slaylid ) s (sute ally polie ol 4 Slalllae (YA M Sig g o5« 595e il
03 Dot 4 AiS 0 &S oyl cpl o s SLS IS el eols s Slelw o Sles 4
(NP T9S g gl o) w00 S5 Slaslows (I (il 5 gt 2ol g
by Jod S5 aad Galf g Slole g o Jid cols) 5YL zshan b o258 gla LS,
|y LSS IS ols, 5 S o bl e (615" Laome oS5 a8, ol 4 (it 25,
(VWA S p0ekiy 5 )5) aos (o (3

@loyls, jo GLSIS Syt Cute job a4 (ulem 5 0 8T J5oS 50 slo S
csalem g cute Slojle Sam 3 (Y- VY Toldlgl 5 oylo,gal coilS) 8,138 o 3L i1,
Saloy (VoY) Teilyl g Lol wigls oy (25 13 sl )by & b S (o 231, LS,
Ui 51 LSS a5 ol sl 5 gl lid ) 5 Bilams o Abasl, abanly o b i
& 4 a5 S &80 oSl la )l 5o a5 sl (g iy Jlisl i 2, 055
L oSS OV F-Y o 5am 5 oail ¥ T Sl 5 55,6 cbyss e5ls 00) ol ylojeo
VTN el s Lo wipls (o 18 sla)ld) syt hiled (Glojlos sged 5YL sl

lolzs, g outs STyal clae (s ke abarl, saie Slalllas 0 o Ll SLb a5 isSilan
ob 4 028 o i |y alal, ol a5 bl (olo pailSie o ol b iles S Ty bl 8
Sl labasly sl GRS gy 9,5 Ol el lalos jo ol on i asbis JolS
b gl LUlys 4 5Lt (6 piyodllanl los S alal) ol jo il iy Gillan] ala
Flo G0 2Ulg Jold pogie (ol 310 0,Lsl dazr sl ool g Slla (2 pdy g Sl pess
23 VXY ) Sl etz 0l 3l S0 5 e Julox 5 a2 wilie L5
e slS Oyl G lge 4 (I b (6 pdy Sl el i S 5 e sl
20l 6 5 oyl o o ol 45 Gl 5 Sl lan Slajloss 5 (69,5 Sy
LYY Yl g o S0 e oSls) lools 18 oy 8500 |y gy Ceodlas (glonalyy

. Hu, Wu, Zong, Xiao, Maguire, Qu, & Wang
. Lyu, Zhou, Li, & Qiu

. Kundi, Aboramadan, & Abualigah

. Uliyah, & Ariyanto

. Purwanto, Purba, Bernarto, & Sijabat

. Preiss

. Huang, Zhu, Ding, Bi, & Sun

VEY o) 7Y ojled 5 090/ lojls 5 i o5line dolilnd \Y5

NN DN AW~



OLS 0355 (olo dlyz 5 ymee) (i s be e

L oS, Bl o Sl pad (3 laly) o)l G plye 4 (LS (s 0y Slas]
wob—i s pdy Blhasil a5 w8l S = ) Q] Colad g ooy (6,5 slo e
Wig— b 5L s b 0 )5 o bame b (55 550 jsb ar aijls Lles ai)ls (5 5L
e lid 095 3l agm IS 0 (6 ian SudMS g aiee Lis 1) (6 i A o sl Ol
S pdy SBlhasil a5 c ol ool Lz Sladss (Yo F Q50,5 VY ()], Ken 5 Slal )
ol ay lai o ady ;) Jiwp ;0 oud Shhol cllae Jeol ol Lo Y8 a5 GeSke (V- Y
L ogs Oalei sla yilol ¢ oy je Sbj,l 4 o)lgen ol 3l ol ol S w0)ls P NEY
Ol yo i oo IS ¥l sl fyogs a¥ole o)l o 1) sl Sl Al g assls e Lol
A5 o Jos @S S LE ) penile S plgie 4 (Sld 6 pdyBllanl gzl
w2l )3 oo b STl slo Slgdeeal b agalge (o |y ol el ol 6 )85 5 (6,555 LSl
Iy ol s lp (3Rl slas paly oals SThol dlae o Lyl jo ai,08 i jlo 95 5
aad) il 4l 095 5 Lo p (eSSBS el g (o on S0le an) wiS ol
oals ale e slajiiSTy Gl @ o] B ogd oo cmge (3Ll slo Sy opl (J S8
Gla,lis, st b g aslop lojlaw b alolis alaily s o3l a5 (gaudsd oo sla,lid, b ogss
O gy L (Y-YY F 15 gl Jold) ol cass alaly cpl 48 ooz Jolws (gl )3
O ¢ gt 1,3 (gl ,lid ) g oo S po cdlae o adaly o Sl il 6 pdsBlas] il
o,k plmil e ) LS IS a5 ol oo s 4y (b SLopmsilSe )90 ) (55 Ges
SYolee b Jow Bua b pol> igh oo aiaS o jlae 4 colie b oo oo §a—w (5,05
Gpd Bl ol i cwyp b oidil 3 glo ks, L oods Sl cdlae alal, g,lisluw
A bl el Ol e &8 18 oy yo (S LS

P95
Jelow 0,05, b (Saadr ogi £ 5l ol jipghy By, 0and e Slaal Wl 5

1. Krems

2. Lin, Tsai, Lin, & Chen

3. Thomas, & Gupta

4 . Hommel, Ruppel & Zacher

YWY



TR T4 JE RPN PN LR AP N K| RVSPUN [P R ICH R IR Y K

0,8 et 3 YA 800 Jooo 4 azgi b diged pox> JBlas casal> ol 81 slass & ax g
Ol Sl pbre &8 15 b oas ploxil slo Sialen L 5 090 ool Solai hg, 44 (5,5 digel
B8 8 s laciend LSS Las (o solau] 9,90 (sbddnlicin (g mSIl aded
5 Jial Jolds (gl 4 09,9 sl jlame 30 )5 S8l eghy ol jo 585 T gaecme o
O bles g glisily, ol Ok 4 M0l pae (JLSG Blas Sae 4 ol Ol plee o5
Tor> sleme chogh b2l Gog lal e ST 4z g5 b g 009 gl 5o wildbgle &S jliu
(a8l gladalii vy Bis 5l am ulowl pl g rasli i vy (@86 LeST uagh 5l
Bllasl aolicow il 4w 51 rogh la! Cga al iegh o)ly ,a8 YAY 51 Jol> sbosls
(Yo o) FeaSIS) euSIS oo STl Slejlw cllae asbii vy 9 VAN T5,D 5

29,5 solawl

o293 )l
v Jawg 5”9“; Yo anliios o2 H(CFI S L LS)?.;Y~“§LM| 3 ylasbow! aoliviaw »
@Bl 5 o J S a3l elidie ; aw shlo g oad aiSlu YoV e Jlo o Iy, 5
\ )l U)X.J 6“\-?)‘5 Y u.aL..o.a u*’l-“‘ » A.QL,..M...)).’ u-" Lg)l;\fcroj ! L;:l_....:‘ dL‘b)t;-é) 6‘)‘.‘
G ¥ pdllee oSV palles ¢ ) 00l 0o DLlS 435 4y aS O jgo cpl ol VU
39 0 yad (s g yeS Dl g0 0310V 0 88las MolS 5 £ nadlge B padlge oS F gl
W@éﬁ&d&aléw&fybowdadﬂb@\f‘5V‘ w).vd.:d.al.._m_.u ).)u.!‘
o Slpl g o by Jlnl ol (iudly) slo Sy Slalw g Sleyd co,Ld .ol YL
Fol Grmgs 0 (Vo E L Sl g Slo s wo)li) 0o S o)l55 <2 1, #Lsg,S Wl ey o
6[.Q)L»3) JM aQ G.M.O.:‘)B dLQ)Ld) GML»_M._..J)J ool assl w.:‘)lio.b 9 (\ﬂA/\

1 - Dennis, Vander Wal

2 - Organ

3 - Colquitt

4 - Shareh, Farmani, Soltani

VBT e 19 o)las V8 )98/ lojlas 5 i o jgline aalilasd YA


https://porseshsanj.ir/product-category/standard-questionnaire/

OLS 0355 exlo slgz g jmaa ) (oime (s dae o

OIS G Ojse 4 Jlsw 1o Olgx g Gl Jlaw YY llo anliiw n cplojlo  so 02,58
ooy OlRl Gl )3 aBlioe (8 50,09) 3k (L B () sope) o5 (ks 5 sl azyo
s Golidia s Ve B 7 lalie b (Svgogss ol n; B B lalin b oulidai b
9 el olie 25 91 B 10 SYI5w b (50 y0lez bt AT BN slaJly— b (Se
Y ol imehy s deliiowy sl bl e o s YY B Y e glali b 0S5
Al Cawds

Yoo Jlo o ey opl icaSIS sud STyol Slojlow edlae dobiw
sl ddlso 1o lojle SOy cllae e Groiw 4 g ool aiBle Ul Ses g SIS lawgs
GYY oVlgw) el cdlae g (Vo-F SVI5w) Glag, clae (O UV OYI5w) oxjer Sdlae
e 5105 (Sloyed iy ek elal py dsbiin py (nl (65150 505 o5t S3ls o0 (VA
i o Sl glojles clae sazmsylas asbii sy YL &lpes amil oo ol L5 B oS
Sl obeie 5 A L) aslitisyy IS 2lis S Gl ooyl hmghy 5o il
250, Gl VY g Ve VY s el Sdlae g gl ag, cdlae (e lae

5 JUT slaygesl 5l osliiul L Y8 saseus SPSS s AMOS sla, 53l o5 45 Liosdy sbaosls
aile) Joe il i lis b g sl c¥olee ol o 5 (Sirad oy o il s
28,5 15 6,l] oy 3,50 (GFI RMSEA

azdly

FENTEAUNY s oo b ol Slplis 5,5 e lS 51,8 YAY _sls iagyy o
5lauo,0 YOIFA 4 BT jragh ;o Baiss a8 8 5l o, YEIYY olows cpl 5l as i ,S S ,%
Adg @il Baus oSl

B9 S pito Arogi Gledbl ) Jgux

Jano Sl oaSile e
/YA VVAA s cdlas
¥/0) VYIVY Slags, s ot STol lojls clas
AV YY) el cdlas
Y8 VN E eolisai Ly
YIPY VEIFY . ‘ .
YIVY VY/AD ke S A )
YIV) VE/FY 3 yaily>

AR



TR T4 JE RPN PN LR AP N K| RVSPUN [P R ICH R IR Y K

Hlro Bl il el e
Y- VY/OA JUR N CN
£100 basss (PRI
VIV FY/FY Jyus 3L gy Gl
YIYY V-IPY Sl L8 6l Sl

R4S E8S5 B (o2 )90 (R Lo e o (Sired Lally) Voo jled Jouz o
Sldsire 5 e alaly Glojlow Sllae glapuliiin 5 solod b (sl akelog o ol
Sl sre g s alaily Slojle Slas slo ol 15 (oled b (Swgd 98 ol py Sl
5 S abaly Sleslw clae slo lide ) oolod b Soe ol a8 uldoy ) .cils
g Coblad (il pae adaly b ubde ) 5l SO e b (60 eilgx wlide bl g hle cixe
e i abal) ol cllae g (o je8 Slae gl elidie s L o S5 pl sl Gelide
ooleio 5l 0,85 g plial g (60 yeilsz (Gae cdad (b ulidie (rizren Ll (55l
65 e alal, U iy blland (eliie 51 S e 5 b ] sla i,
abls

3 bl g pdydllasl g cadl g sle s, L ood Syl cllae g kel Ll Jow
el 00l PSR o lous JSCi

aS Sl YIVE JJais ja0 (il Jow sl oSl G5 asli jlade ¥ Jaao ulwl
Hade a5 Conl kel o asls 5l (S eal Pl o5l asls acul o8 LB (s lade
e cnl sy oIl sl ol oS gs 5l 5l plas ol S 4 Saozig A 1 iy
.a)lo )‘)_9 oJJLo.»_‘BL: L)‘“")"L" ua?l_.a C;L».Ho » 0)5").3 6L'a.> &:JL’J)A u,‘i»l.uo iy, Sl [2Y
)l—ﬁ-bﬁh—’ w)‘).‘ )I “_i.) JL...J JA.A uJ‘).!Lu ] 5§J‘ 0oy Jg.d JJ[B )i_'l—a.u.' as OMT Cwd

VBT e 19 o)las V8 )98/ lojlas 5 i o jgline aalilasd V¥



OLS 0555 (ol gz g sz (oiome (ke (e

OB S e (o (Swned ol g ¥ Jous
"o q A y 5 b ¥ v ¥ \ b picie

al,
Voo )
S
me &
\ Cawgd Y
s i)
| ) Yoo
“IA
i 4
\ YTEEYER N e .
Al 8o
[l
Yy YA Fr=
\ e [-# s )
Sy
cdlae
\ INVETE O Led M Nare ye , 3
. - . . s & 3
s 4
3
B Y b N0 AT YR gl i)
\ o | Yo
. - - . — ofe A e}
SRy 9
A (S /ye® N NYE Y ¥ cdlae ;
) A3
. .| _. _ . _. el
Ve yER e SeE L E A Sl
) b eIy q
N YT - - ey
\ DS O W X U P, U AR AL B N SRV Y SR IS ¢ ) 3
" - _ - _ J=s El
%x
Sl 3
R R S N SR SRR “:') ) 739
s ofe —. . — - . ‘5%‘ \
)tiﬁ)
Sl

ooy, **;p<.pa*;p<

'HY



TR T4 JE RPN PN LR AP N K| RVSPUN [P R ICH R IR Y K

iR el rSls Y Jous

S ol slaasls

@3l3l azy0

oSl 515

&ylobxo o
( CMIN/GF i oS! (515
(RMSEA) 5,41 y slas @il po (5aKiloo aiin
(GFD) (o319 95 o5l
(NF1) oy 3ol b3y sl
(TLD pudgh- 5 95 a5l
AFD) onigl3h (Fijlys asle
(RFID) (a3 2 oL

(PNFI) suasiio ouuis s 5l el

sl s

0 ) S

OLY e

omba -

Yba-/a

S S

NP

Yoo -/q

NP

NP

NP

Jswe
MAIY\Y  Yag

.

SIAd AN eAY eAY AR SAY L[ePY YV

<IAY

RV
a7

ATYIYYY

-\

SIAD < IAAeAY e AY AR cAY [eBA YIAYY o)

<IAY

<IAY < JAY e aY -/ AN <AY VY Y-y <) 4.-4v4 YAy

<IAY

Sl Jae

VFY

VF-¥ uL.mA)/?\ O)Lo.:) AYd o)so/‘siLe)'st ;L’.w W c)jL&A aolilad



OLS 0355 exlo slgz g jmaa ) (oime (s dae o

Gl Yo (o1l yunes edinns 3 9 pdiome o il s F Joor

oo
sl b
P T RPRETI JO
oyluitowl 5 laibiwl
[ Ov ]
— ous STyl edlae
oo f Y/VE-. o[+ YA SJVEY Y- f
S Ll 5 oy Sl
15U (g 2y lass!
“fee) Y/AAP <[+ AY JY JYYE «5" 61‘ *e
il la)bd,
— ouis STyl cdlas
e AFOY sy Niiax NNE o )
il 3 g, s,
N Gl edlac
: L ‘ '
oo sy o= R A o[ Y el «5“)“—9)(—‘5)-.’.%

N ey il

S (N V) colis g iy Bllas] 4y ouss SThol cdlae e F o)les Jgoo ulul
o ¢ ylolize g o (+/Y V) cailyd glalid, 4 Ll 6 pdy Bllas! ps ololias g
it (it ol lolins g Codte (4/FFY) il 3 ol lid, 4 oa i STl cdlae
Gy Bllasl 5 ,b 5l elasl o8l s glo L) 4y so i STl cloe il v,
Slasil gl p alfas  Swwr jsie 2l Jow ;o .l Jolins g oo (o FY) gLl
Dbl o R2B=4/YAY il § sla)lis) gl g R%=+/ YY) oBlis s pdy

VFY



TR T4 JE RPN PN LR AP N K| RVSPUN [P R ICH R IR Y K

- Gllass omileo G b il 3 gyl g ouds STyol Silojl el oot g ylis Lo Laslgy ) S
Ll oy

(o] 3 sla 8, metarote o i STyl Sl cdlue Justice
sls g pdsillasl cog.flexibility

G5 ATl g Sy
M gy b (18 sl b oas SThol cllae abaly oy Boa b 2l ey
S¥olee (ol Joo 9S00, b Gl Dlpliee 500 Jiy o o LS 68y Sllasil (il
alasl, 15 ol 5y st & L 6y Cillanil ols olis s 4zl ol alouil g 5L
ty 00 Sol Elie S o e iy o il sl i) 5 oo STl clae oy
Slaladl o 23 slalib, 5 0l oLl IS Lae ;5 (sl g lail 5l LSS _id il
oSS plojler (IS8 Shes 4 g aiten Jid (com) DLl I 5153 a5 st o aildbogls
Oes 5 (o) Cl snen (LS sla gl sle 4l b gl sl 4l
e 5 b5y V1D DS L g Sile Sl ¥ VF ) S 5 oy yillsd 1 YAY
it L 0 50 e o5 Sl ol Lt Bliding ol (Y415 (S 5 5] T+ 15

1.Sung, E., Chang, J. H,, Lee, S., & Park

VBT e 19 o)las V8 )98/ lojlas 5 i o jgline aalilasd V¥



OLS 0555 (ol gz g sz (oiome (ke (e
WS S S a8 s ol [ base o LSS L8 5 0,55 6l (setes 0SS
Iy i 1,3 sla L, aS o ls (g s Jlaiml g (oo 58, dilaaie 5 ailiate Wil L aS
g g slael conde Slolual Wil o ool S po cllae cwl loslw aas a4 a5 ains el
ully 5l 18U WS Gig a5 ] Ll Wil (e 095 i 4y o8 S a5l QLS (s 0 )
Sy Bl ) VU ol 1o o SIS S5 (55m 51 S ok 555 a, i
GBS (sl oged 4 00 b (6,508 9 625 ool o Al L ablie (sl ot (S5 LLS
wobe slaiz! Jlad b sla s, b jo Sl i 5l Slasl i e g ,8 50
el g o i 18 glo,lid, b el as el lag e g £95 9 (Joed (5, Sen
AR B PR\ P1S O SRR PRy

s 1,3 gl L8 5 oads Sy cllae o alal) alauly Cnl (S S-S (5 pdy Sllasl
WS oo STl SIS e jo 1) cdlas 51 oYL ol a5 JLS S K0 & jle a5
4 ie Suwl (Sen 393 dagi 4y &S s (oo LS 095 Sl it (SELD (6 Sllas]
Sl g pdy Bllasil a5 aas oo lis (ploed a3 gla,lid, o oS Lis il
OLSL bled oo Sl cdlae ol Goyb 5 aS oS Jae (c05lSe lore 4 il (\Sas
e G oy b0 NE o 3B 09 ey i iallog Sl 15 5 08, 518 sl
o 1 lojle i 13 gla,lid) g ool o clae a0 SELE (g pdy Gllasl
Cowd 4y S o Colaa 1) (LSS (8, aS cwlw! Glo puacilSo 51 (65 Baoe Sy0 aliles
Gaa b1y ol il g OM3ae Wl co iz (ol (V1 o)) Ken g SSL_w) ai 4l
P B S o0 Gre—is |, LS5 &5 bt s pdySllasil g (s 0l (Slail Sua B g5
ol adl aes &Il o ul IS SO laieas lojlw ais 4 oS aisS oS5 L is gla L8,
Gl 53,k 5l (Slasg, 9 s2j95 ol 05ga0) cai STal cdlae sls l_zd iwghs
LIy adaly cpl g5l d (g pdylasil oS oo iy |, il 8 gla )ld, « cloixl doleo
J5) llorgs el 5 (it (5l e 5l 35e1) Alols oy iyl ot
Joaws b el cdloe Lyl i o s> pdyBllasl (LS IS .0 e 6,5 il (Lo iiSTy
OHan 5 Silsa) aips co lois oilw sla,lis) 5 00,5 Lass |, dolee Jolas il U]
lglejle jo S3Ll glahjgel b jsmecdlae lacuslos 3.8l &g po p azdly cpl (V- VY
(@I Al o aile) (3B g pdyBllanl Cugli slatjgel a5 (926 4 0)l0 AT
s Gl Heme Slae slaculw Sl Wl oo ()5l 6,550

ot STyl lejlo cllie 5 IS (615 oS0 GniS g s allie (ol o IS jska
Bl Slojle ,I5 5 s jo Shejle cdlae G510l 4y oyols cosnl ogr o] Lol s s

AN



TR T4 JE RPN PN LR AP N K| RVSPUN [P R ICH R IR Y K

5 bl bgrye Ol Sl b asS o S8 05 15 pre—ai s el ol 005 )13 Caglyl o
as 9 6 L8 o, sl STy alen b oS Judow g asjod 9 S o |y Blail 5l e,8 STyl
Jdo 4 L 6 oo o STpol cllae 0SS o piv 95 4 5 Fom Gl |y Jleix] g s
Coio Sl s 4 asly 5 oo il 4 QLSS (sl a5 gailigs 5 culs, elus!
AS) Lo yid 5 (5 pS diges 3l ool wl aiile glacusgase b addllae pl (VYAY ()] ) San
oddsanainb (Bola (¢S aigal oty ] glotoghy sl o9 ol yen (Guly (65059 Jloz!
B og—i oo dlpiinn (—tdilyd slo,Ld ) onnl in wile) gue lo Sbj,I L ool JoST g
g cdlae S 3 ol (59, » byylojlaw 89— co Slpiion uizen b iol38l bl jLuel
sol5,5 5,155 5 ‘Q-.’.‘ yoodle aS g I8l , (_g)jp.».o_@ slasls o csla i
oan | Slidsd (ol ,0 .aiS S8 i 5l 518 sl lud, (malidl g La e L agalse
oo Sl aaa slaane) g by Lals) cnl 2 Fe Jeloe plow (o) p 4 2l o
SN

ol 00,55 by Colex S8l g lojle e 5l alae oyl

&Ll
iu 3O FY) Lo e sile 5 qoldlgl (6595« ldlglom ¢l 00ily -
2 OB (pBsSio55 5 03lgilo )5 (515 (6,15 (S5 CukeS Sgee S2isel 4ol
(Sl 5 (o ojslie . om g5 g 0l SThol (el coel 5 Jiaws (25 el

AAY-V 22 (YO

G axgi b glojlaw gaigye—d (L8 a4 cos (5,5 Sblw s 5 oo STyl

FYOV-YVY: (0) VY L slaiml o3 . 592 38lg g cwlidan sy casd slo Shg
- zizri,Rt.., & Hamieh, HH2020). Beyond the “give kack” equation: The influence
of perceived organizational justice and support on  extra-role
behaviors. International Journal of Organizational Analysis, 28(3), 699-718.
- Chen, X. (2018). Revisiting the relationship between justice and extra-role
behavior: The role of state ownership. Management and Organization
Review, 14(3), 607-639.

VEY o) 7Y ojled 5 090/ lojls 5 i o5line dolilnd VY5



VYV

OLS 0355 exlo slgz g jmaa ) (oime (s dae o

Colquitt, J. A. (2001) On the dimensionality of organizational justice :A construct
validation of a measure. Journal of Applied Psychology, 86(3), 386 — 400.

Dennis, J. P., Vander Wal, J. S. (2010). The Cognitive Flexibility Inventory:
Instrument Development and Estimates of Reliability and Validity. Cogn Ther Res,
34, 241-253. https://doi.org/10.1007/s10608-009-9276-4

Donglong, Z., Taejun, C., Julie, A., & Sanghun, L. (2020). The structural
relationship between organizational justice and organizational citizenship behavior
in university faculty in China: the mediating effect of organizational
commitment. Asia Pacific Education Review, 21, 167-179.

Griep, Y. & Vantilborgh, T. (2018). “Let's get cynical about this! Recursive
relationships between psychological contract breach and counterproductive work
behavior”, Journal of Occupational and Organizational Psychology, 91(2), pp. 421-429.
Hommel, B. E., Ruppel, R., & Zacher, H. (2022). Assessment of cognitive
flexibility in personnel selection: Validity and acceptance of a gamified version of
the Wisconsin Card Sorting Test. International Journal of Selection and
Assessment, 30(1), 126-144.

Huang, D., Zhu, T., Ding, X., Bi, .., & (un, T( (2022 )( The (dou(le -edged swordw
effects of LMX ambivalence an integrated model of two approaches based on
cognitive flexibility and job anxiety. Psychology research and behavior
management, 3217-3232.

Hu, Y., Wu, X., Zong, Z., Xiao, Y., Maguire, P., Qu, F., & Wang, D. (2018).
“Authentic leadership and proactive behavior: the role of psychological capital and
compassion at ForFF, Frontiers in Psychology, ., pp. 1 -12.

.uang , D., <hu, T<Ding, .., Bi,.., & Sun, TS(2022). The bDouble-Edged Sword”
Effects of LMX Ambivalence An Integrated Model of Two Approaches
Based on Cognitive Flexibility and Job Anxiety. Psychology Research and
Behavior Management, 3217-3232.

Krems, J. F. (2014). Cognitive flexibility and complex problem solving. In Complex
problem solving (pp. 201-218). Psychology Press.

Kundi, Y. M., Aboramadan, M., & Abualigah, A. (2023). Linking paradoxical
leadership and individual in-role and extra-role performance: a multilevel
examination. Management Decision.

Lin, W. L., Tsai, P. H., Lin, H. Y., & Chen, H. C. (2014). How does emotion
influence different creative performances? The mediating role of cognitive
flexibility. Cognition & emotion, 28(5), 834-844.

Lyu, Y., Zhou, X., Li, W., & Qiu, C. (2016). The impact of abusive supervision on
service employees’ proactive customer service performance in the hotel industry,
International Journal of Contemporary Hospitality Management, 28(9), 1992-2012.
Organ, D. W. (1988). Organizational citizenship behavior: The good soldier
syndrome. Lexington books/DC heath and com.

Pemecutan, A. A. G. G., Dharmanegara, I. B. A., & Udayana, G. B. (2016). The
Role of Perceived Organizational Support to Increase Effect of Organizational
Justice Dimension on Organizational Citizenship Behavior. 10SR Journal of
Business and Management, 18(08), 57-68.




TR T4 JE RPN PN LR AP N K| RVSPUN [P R ICH R IR Y K

Preiss, D. D. (2022). Metacognition, mind wandering, and cognitive flexibility:
Understanding creativity. Journal of Intelligence, 10(3), 69.

Purwanto, A., Purba, J. T., Bernarto, |, & Sijabat, R. (2021). Effect of
transformational leadership, job satisfaction, and organizational commitments on
organizational citizenship behavior. Inovbiz: Jurnal Inovasi Bisnis, 9, 61-69.
Shabbir, T., Naz, K., & Trivedi, S. D. (2021). Perceived organizational support and
employee performance. International Journal of Educational Administration,
Management, and Leadership, 35-44.

Shareh H, Farmani A, Soltani E. Investigating the Reliability and Validity of the
Cognitive Flexibility Inventory (CFI-1) among Iranian University Students. PCP
2014; 2 (1) :43-50

Soltani, E., Shareh, H., Bahrainian, S. A., & Farmani, A. (2013). The mediating role
of cognitive flexibility in correlation of coping styles and resilience with
depression. Pajoohandeh Journal, 18(2), 88-96.

Sung, E., Chang, J. H., Lee, S., & Park, S. H. (2019). The moderating effect of
cognitive flexibility in the relationship between work stress and psychological
symptoms in Korean air force pilots. Military Psychology, 31(2), 100-106.
Thomas, A., & Gupta, V. (2021). Social Capital Theory, Social Exchange Theory,
Social Cognitive Theory, Financial Literacy, and the Role of Knowledge Sharing
as a Moderator in Enhancing Financial Well-Being: From Bibliometric Analysis to
a Conceptual Framework Model. Frontiers in Psychology, 12, 664638.
https://doi.org/10.3389/fpsyg.2021.664638

Uliyah, 1., & Ariyanto, S. (2021). The effect of organizational culture and employee
competence on Organizational Citizenship Behavior (OCB) with work motivation
as a mediation variable (Case study in Pekalongan District Land Office). European
Journal of Business and Management Research, 6(5), 70-77.

Zulgarnain, M., Samdani, H., & Rafeeq, M. F. (2024). Improving Employee In-
Role and Extra Role Performance with Ethical Leadership: As Meditating Role of
Employee Creativity. Journal of Development and Social Sciences, 5(2), 487-500.

VEY lie; 9) o)les V7 0,90/ lajls 5 Jlich o,5linn dolibuad VEA



