GPhol 4558

Slojlaw g i 6 yglino dolid
BO-VE NFoY (liay &) 5l F 5,55

9 SW)— HI5 oyl 6,5 il jo ol : Lk OO i gLl ,S b
Oledeo (Gable WL (5,5 Joons

VRN TY callin by gl VP F/VTY e and il o s )b AFY 14/ :allio by yo g,

23— ook o £ gi

1 Skl a4 b

ouuS>

Slaingss il o Lalojle 5 SUS IS (sls 5 sl osllacl Ll gl cdlo oSy o0 oS jo id o6 a5 bl 5l ibo
2 O S U oy GRogh cnl Bae sl ools (platsl ol cu e slael 0 (35l 4| (@l (3 lsils,
GO lS ol fagh g itgy el plelas Gible SlS )5 Jousd 9 (S5-I o)l 65 (ol b (it o2
Wges pn> 590 Jgaz (wlol 2 45 092 50 creald labee 14 YO 51 JSase Gyl (6lel dmal> ool (Soucon -
535 3 3Jili] ot 0810 (55l 8,5 il i DI VFe Y JLos ;0 o0l 3oL b, & 5 deslons 51 )
Gl AYY UL L (1838) 5 pals 5l ad Sy able old oo Ve bl L 083%) o Kas 5 ol 5l a8, 5 L
bl L OP) pde oo jlad Sl 5 (S5 (o)l 9 IVTY aLL L ORI S 5 el Sl i85 5 i
Joe 3l daa8 (ga3l 5 laosls ko jolate ap a0l 5 (o Go% Gl 0 Ml sy 5 bl tlie (41A0Y)
bl s s (Jid (o) LiS s ol Dl a5 sl (Lt gl bl s oslicad PLSB Jl581 o5 5 (s ksl o¥slas
b G ) el o8 (( Sy 5,15 ole (il A L 2 ()T (it B el JINCSS EURIRLY
aiile 1 sl Jolge (85 1 o Al il god IS 530 (S3y 5 5 (o)l il oM 5 able ol Shaw A8
P Gl gz S 3] alts o g 4l p S (69,505, Sool See sible LS L sl s g2y Lad 6 LIS
5 0gd ol pleialy cdl o 5 (Solels 5 s sl e 0590 ;0 G S (LSS (sl 0)0line slapin (Jid b g
Wgd B985 S i sla ool sl 5 39790 Slas )l 3)50 50 9935k Al 4 LSS

s O 18 )T e ible Bl s - 5 )l il lguals

u‘)" ‘QIJQ) ‘)55 PLJ oKisls ‘éJso o pde 0515 )Liéliwl Je.i.«'.d oMy' A
f.aslani@pnu.ac.ir
https://orcid.org/0000-0003-1883-5041

Copyright: © 2023 by the authors. Submitted for possible open access publication
under the terms and conditions of the Creative Commons Attribution (CC BY) license
(https://creativecommons.org/licenses/by/4.0/).

[AIA


https://orcid.org/0000-0003-1883-5041
https://creativecommons.org/licenses/by/4.0/

The impact of role overload on career plateau: a reflection on the mediation ...

Journal of Career & Organizational Counseling
Vol 16, No 61, Winter 2024, 55-76
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mediation of work - life conflict and the adjustment of teachers’
Emotional stability
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Abstract

Aim: Since the perceived career plateau is a common but undesirable state that is harmful to both
employees and organizations, psychological research has devoted efforts to exploring ways to
manage it. This study aims to investigate the effect of role overload on career plateau with the
mediation of work - life conflict and the moderation of emotional stability among teachers.
Method: The present research adopts an applied - correlational method. The statistical
population consists of 250 teachers in Shahin Shahr, and based on Morgan’s table, a sample size
of 151 was calculated and selected through simple random sampling in 2023. Data collection
tools included standardized questionnaires: Career Plateau (Allen et al. , 1999, o=0. 70),
Emotional Stability (Goldberg, 1999, a=0. 832), Role Overload (Spector & Jex, 1998, a=0. 733),
and Work - Life Conflict (Netemeyer, 1996, a=0. 952). The reliability and validity of the
instruments were confirmed in this study. Structural equation modeling (SEM) and PLS3
software were used for data analysis and hypothesis testing. Results: The results showed that
career plateau has a significant effect on role overload at a 95% confidence level. However, career
plateau does not significantly affect role overload through the mediation of work - life conflict,
nor does emotional stability moderate the relationship between career plateau and role overload.
Additionally, career plateau does not significantly influence work - life conflict. Conclusion:
When stressors such as role overload exist, individuals with emotional stability may adopt a
proactive and problem - solving approach. To reduce conflict and workload, counseling systems
should be established for employees to discuss work and family challenges and receive guidance.
Employees should also be encouraged to provide feedback on existing conflicts and collaborate
on developing joint solutions.
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