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' education and experience were chosen for the interviews. In the quantitative
section, the components derived from the interviews with experts were
categorized into a questionnaire, which was then distributed to the statistical
population of certified accountants. This research used a questionnaire to
collect data, with 342 individuals responding to the questionnaires.
Findings: The results obtained from the analysis using structural equation
modeling indicated that the standardization of the structure of auditing
firms, the requirements of environmental laws, unified organizational
structures, the appointment and rewards of auditors, as well as technical and
developmental changes have a positive and significant impact on the
JEL Classification: M42, operational policies of auditing firms, the skills and expertise of their
M48, L22, G32, G34 members, and the needs and demands of the structure of auditing firms. In
this regard, it is recommended that policymakers and regulators consider
professional behavioral and ethical principles when changing auditing firms
and not overlook experienced and specialized auditors in this process.
Originality: To change auditing firms, there is a need for policies and
regulations that take into account professional, organizational, and ethical
principles.
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Introduction

he present research examines the

factors influencing the structural

changes in  auditing  firms,
emphasizing  the  preservation  of
professional ethics and quality control in
auditing work. Due to rapid market changes
and evolving customer needs, restructuring
auditing firms is recognized as a necessary
and strategic process. These changes can
enhance service quality and build market
trust. Auditing firms face numerous
challenges from economic, social, and
technological changes. These challenges
pressure firms to reassess and update their
structures. For instance, the emergence of
new technologies such as artificial
intelligence and data analytics allows
auditing firms to improve their services and
increase efficiency. Thus, restructuring
auditing firms to adapt to these changes and
enhance the quality of services provided to
clients is essential. The importance of
professional  ethics in  maintaining
credibility and public trust in auditors is
observable. Adhering to ethical principles
and professional standards plays a crucial
role in the success of the auditing process
and can prevent incorrect decision-making.
For example, failing to adhere to ethical
principles can lead to the loss of a firm's
credibility and a decrease in client trust.
Therefore, maintaining a professional
ethical approach during the restructuring
process of auditing firms is of particular
importance. A review of past literature
reveals that less attention has been paid to
the restructuring of auditing firms, making
this study even more necessary. Many
studies have focused on the technical and
financial aspects of structural changes,
while ethical dimensions and the quality of
auditing  work  have  not  been
comprehensively examined (Wahyuni et
al., 2024; Alford et al., 2017; Yuan et al.,
2016). This gap in the research literature
underscores the need for this study. The
main objective of this research is to develop
a model for restructuring auditing firms and

to examine the impact of its dimensions on
the quality control of auditing work. This
research aims to identify key factors
influencing the restructuring of auditing
firms and analyze the impact of these
changes on service quality and the
credibility of firms. To this end, researchers
will explore various aspects of structural
change, including standardization, legal
requirements, and organizational and
individual  barriers.  Ultimately, this
research can serve as a scientific and
practical resource for managers of auditing
firms and policymakers to improve
organizational structures and enhance
service quality. Additionally, the findings
of this research can help identify the best
practices and strategies for restructuring
auditing firms, leading to an overall
improvement in their performance. Given
the increasing importance of auditing in the
business world, this research can be
considered a significant step toward
enhancing the quality and credibility of
auditing services.

Methodology

The present study is an applied and
descriptive survey research that employs a
mixed-method  approach,  combining
qualitative and quantitative methods. In the
qualitative phase, the statistical population
consisted of certified accountants in the
country, and the research sample was
purposefully selected through in-depth
interviews with 11 academic experts. These
interviews helped identify the main and
sub-factors related to the restructuring of
auditing firms. The qualitative data
collected were analyzed using content
analysis methods and served as the basis for
developing a questionnaire to examine the
impact of structural change dimensions on
the quality control of auditing work. In the
quantitative phase, the sample size was
determined using Cochran's formula,
resulting in a sample of 342 individuals.
Data analysis was conducted using
structural equation modeling.
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Results

The findings of the research indicate that
the primary data were collected through
exploratory and descriptive interviews with
11 experts in the field of auditing. These
interviews led to coding and content
analysis, identifying the main and sub-
concepts related to the restructuring of
auditing firms. The results show the main
and sub-categories and initial codes, which
include operational policies, structural
standardization,  environmental  legal
requirements, and the skills and expertise of
auditing firm members. A questionnaire
was designed, and its validity and reliability
were confirmed. The results of the Kaiser-
Meyer-Olkin and Bartlett tests indicated the
adequacy of the sample size for factor
analysis. Additionally, all components
exhibited desirable validity and reliability.
Structural model analysis revealed that all
relationships  between variables were
significant, and the positive impact of
independent  variables on dependent
variables was confirmed. Specifically, the
standardization of auditing firm structures
had a significant positive impact on
operational policies and the skills and
expertise of firm members. Ultimately, all
24 research hypotheses were not rejected at
a significance level of 0.05, indicating a
positive and significant impact of various
factors on the credibility of services and
quality control in auditing work. These
results contribute to a better understanding
of the various impacts on professional
ethics and quality control in auditing and
can serve as a suitable basis for structural
changes in auditing firms. Overall, this
research assists managers of auditing firms
in enhancing their structures, service
quality, and professional credibility.

Conclusions

The results of the present study indicate that
restructuring  auditing  firms  while
maintaining a professional ethical approach
and quality control in auditing work has a
positive and significant impact on

operational policies, the skills and expertise
of firm members, and the needs and
demands of the firm's structure.
Standardizing the structures of auditing
firms and paying attention to environmental
legal requirements can improve service
quality and enhance the credibility of firms.
Furthermore, organizational and individual
barriers, including the acceptance of
changes by auditors and firms, can
influence the restructuring process. This
research aligns with previous studies and
emphasizes the importance of
standardization and attention to
environmental requirements. Notably, the
findings indicate that operational policies
and auditors' skills significantly impact
service credibility and adaptability to
changes. These results recommend that
auditing firms focus on creating a
supportive  work  environment  and
providing educational opportunities to
attract and retain highly skilled auditors.
Considering the limitations of the research,
such as limited access to extensive samples
and reliance on personal opinions, it is
suggested that auditing firms pay special
attention to standardizing their structures
and adhering to legal and environmental
requirements. Strengthening the ethical
approach and quality control in auditing
work can lead to increased credibility and
market trust in auditing services, ultimately
improving the overall performance of
auditing firms. Finally, this research can
serve as a scientific basis for future studies
on the restructuring of auditing firms and its
impact on service quality and professional
ethics. Additionally, the findings can assist
policymakers and managers of auditing
firms in developing effective strategies to
enhance performance and improve service
quality.
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