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Abstract

Nowadays, transparency and social accountability are recognized as two
fundamental pillars in the efficiency and legitimacy of governmental
institutions. With increasing environmental complexities and rising societal
expectations, the need for establishing strong, objective, and impartial oversight
systems has become more crucial than ever. In this context, the objectivity of
internal audit, as an independent and unbiased approach, can play a significant
role in improving decision-making processes and enhancing accountability to
stakeholders. This study aims to examine the impact of internal audit objectivity

on enhancing transparency and social accountability in governmental
institutions. Conducted through a descriptive-analytical method and relying on
library studies and document analysis, the research findings indicate that
internal audit objectivity, by reducing conflicts of interest, strengthening
decision-making independence, and improving reporting and monitoring
processes, leads to increased financial and operational transparency in
governmental institutions. Specifically, reinforcing objectivity in internal

auditing enhances public trust and social accountability indicators. Furthermore,
policymakers and managers in governmental institutions can foster improved
performance and organizational legitimacy by reforming related structures and
processes, thereby strengthening their accountability toward society and
stakeholders.
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Extended Abstract

Introduction

In recent decades, transparency and social accountability have emerged as key components in improving the
performance and legitimacy of governmental institutions. Financial and administrative transparency is not only
a legal requirement but also the foundation of public trust in the government. Objectivity in internal auditing,
which includes impartiality and independence, plays a crucial role in enhancing transparency and
accountability. A lack of objectivity reduces the effectiveness of reports and undermines public trust.
Challenges such as political pressures and resource shortages, especially in developing countries, hinder the
realization of objectivity in internal auditing. In Iran, despite the legal emphasis on objectivity, structural
problems and political influence have complicated its implementation. Information technology can strengthen
objectivity by increasing accuracy and reducing errors. This study examines how objectivity in internal auditing
affects the enhancement of transparency and social accountability within governmental institutions,
hypothesizing that objectivity leads to improved independence, report quality, and ultimately increased public
trust and responsiveness. The goal is to provide recommendations for improving the oversight system.

Methodology

This study employs a descriptive-analytical approach, utilizing library research and document content analysis
for data collection. Through a comprehensive review of scientific sources and examination of available
documents, the research aims to identify and analyze the role of internal audit objectivity in enhancing
transparency and social accountability within governmental institutions. The analysis of findings is conducted
qualitatively, focusing on elucidating conceptual relationships and effective mechanisms in this context.

Results And Discussion

The present study demonstrates that objectivity in internal auditing plays a fundamental and influential role in
improving the financial transparency of governmental institutions. This approach facilitates the provision of
accurate and impartial financial reports by reducing conflicts of interest and strengthening audit independence.
Consequently, oversight processes become more transparent, enabling managers and stakeholders to evaluate
the organization’s financial performance with greater confidence and accuracy. Furthermore, internal audit
objectivity contributes to enhancing social accountability within governmental institutions by identifying
weaknesses and inefficiencies in social commitments, thereby compelling managers to be more accountable to
society and the environment. This leads to a reduction in corruption and an increase in public satisfaction.
Another significant finding of this research is the positive relationship between objectivity and the
enhancement of public trust and managerial decision-making, highlighting the key role of this principle in
improving organizational performance and strengthening the social capital of governmental institutions. Based
on the conducted analyses and the results presented in the study’s tables and charts, it can be stated that the
greatest impact of objectivity pertains to financial transparency, accounting for 26% of the overall index,
followed by social accountability, public trust, and improved managerial decision-making, respectively.
Therefore, it is recommended that supervisory structures in governmental institutions be reformed with a focus
on ensuring the independence of internal audit units and that continuous training programs for auditors be
implemented to reduce human errors and reinforce audit objectivity. The adoption of modern technologies can
also facilitate this process. Ultimately, internal audit objectivity is recognized as a key instrument for achieving
good governance, transparency, and social accountability, which, by enhancing public trust and citizen
participation, lays the foundation for the sustainable development of organizations and society.
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