[ Downloaded from ntsmj.issma.ir on 2025-09-20 ]

039 Supde 50 (pei SO,
AP (yliasli o4 8yl ¥ 6590

AY—Q: o p

aloed lbuwl Ul g (5359 Ol (LS )l s 5T (6 ka8 Co o (o Sow dlail

R { PN TRIRVE

Ol e p2 Mo s oMol ST oUREGS « po Mo Ul o s Cont 37 09,5 b L]
OVAF [ 5 [ ¥ 1 cuguad geo,b e AR/ ¥ [ o) cdlyys &,

RV

el plaes Ll (Ulgar g (559 @Il 58 (USHL (Lddu BT L (o)l Cu e (b S (o Al (o polo @i 51 S
OUSLE Al 1y gy (5 ol dmolr ol (60151 lindizd e32 Bud Jlii 5l 5 (Smmod = hmwogi Olindixd €95 51 g ol
Wl ol diged glagedr 1 1oF 4 g0 Jaaz whly a5 (NSIF) wids co JuSis olaed oliwl (Ulsz g (o359 @lylo!
08) wd ooliasl (1WAY) i b y15 sl dnbiins yg 3 (1431)  Jisly o5l oty Aoy 1 0315 (5915,5 s plieads
Ao + [PV GUS S ok T Aalidins 33 9 AN (505 o oo dalidins 3 5132 EldgyS ST (y303T a5k 31 Lo dabidins 3 2L
0 LS (s &5 310 (LS gl - 0Ll 0 il (ygmi 1) 3 (o SSmned g 3l (bl Hlol o
il b olia! (2l Cu e S (o (Jg - (P<e/+8) 3,15 925 (510 lire Al y (USHI (Ll i1 b (5,800 9 <uld) (p)le
S S a5 o1 Lid gl uizen (P>+/+8) 5,lai 9925 (gjlobze bl laed liwl oUlez o i3y wlylsl jo LS,

el (LSS (plhids 51 (5l g (rmilivn (§oSlin (Pl pde

Sols sleojly

.ub)u. 8 Lo sQLLS)U s&)lm &.id,«l ‘OU|P 9 g;l)'), Q')'é‘ t‘:i@)-;l

Email: mjd_slymn@yahoo.com CAAMYATIA ;i 2 Jghmo odunn i — *
1. Robbins


https://ntsmj.issma.ir/article-1-486-fa.html

[ Downloaded from ntsmj.issma.ir on 2025-09-20 ]

69,8 ()5 g oo (Slasl (g5 Shaatl (58, jama
Sl olenay 1) Slosle 5 29,5 ol a5l
S (hen slr 608 2l 5l (pallae w0 g
il 53 lojles o ayaz glaniaail 5 3 alss
Oloilw sl )5 Jobas a5l 638 o)l ST ks
Joly aslemy lpae ST.(F) ogdioe 9)a9, ol b
Sl gl S by 2 L0t Gln el
Olesle (o250 i allgs oo iy o 51y 2l A,
g WS el |y Glosle Sudige g aims alEl )
2 O 2 il g pliebl wleel Al e ge
Pl S92l a5 s bl b gt el
bglole (Surdbpajl 5 S corge a5 Cuns
Cothael @l com A led Sy pae aSh @ed e
2 el BB 5 pee Slegdge I (o onlpli 29
5 P Jadsde (S daplejle 4 cnl 5)9
Sl lpe 5l o les Co e (V) ol ol Sy poe
Ty S el G35 slaolebe 3 olnas
5 Wlgh pae aSul gl cwl Ole Bl o pase
03,5 o)l S8 (n e 4 1) Olejle olas 052y Ll
el (1) a5 sbwl Jobss Lael 5 olojlo om
Pl 097y Sl )3 Sy e ()5 Co e il jslate
S5l 5l rie o ,la5 a5 el onde g ]
ol 6l o] 5 Wl a ke 45 sl Ll 5]
azgi b .ouS oolaiwl lojl o o8l 0y caz o o>
Wpal) dw BNpS e )5 Copse Sl @
pae (850050 b ) plalys (nd)b) (215 >l
L& 5l 5ol b 65 0)lS 4 hles (nd)b) abilie
argi 355 (69,8 &dlie 4y Laid ol ) S g ()l
90yl (99 ooy ol a4y azeS o a5 W5 )b

o pal, b oS oo SaS 0l,8l 4y alizes slaylai S po

2. Rabbins

doddo
S5y i 5 e BT a5 ol oy T o e
3 P 9 oo solatul o jls Lalesls 5 ol 31 o Sles
Sl o @) g o Sles See wrge 2,15
Gl a T 5l gene solinul 5 g0 el
e Glole o mas g ASelS sbml g 9 Sles
Sy g cslis piline (o)l I She boliiul 0gd o
S 5 aS 3l e eizen 5 o] Cunle S
3% el Al wcand I S5 5 o)l 0 &l
<Uls (M) il Jloaday copae Gloo e (n inte
lagylosl (ylpae Cuddge ;0 (1 8500 g (o)l b 0,95 5
coge bl odijle Lol 1ol glowss,l uas
5 Gasle 5 e Ao g Wigdioo DB 5 58 S 55
a Sales )0 5 Wileoe ol leslo jo ) el Joo
FU U Sbile Blaal 4 b aisS oo SS &y 0w
5 S8 A5 2l e 4y plle Lalyy ogzs il
5 @len) e dex 5l Slojle Joaen 5 )50
dan o Cleas 5 Y5 oy ol a5 ol Sl
Si5r2 il 5 Slos (saio )bl slaplele
Ao aS Cewl Jolw alox 1 o)l 059 6] .(VY) el
00,5 do 0> |y baglele LS aslcwss g olpow
s 0y Jelse o (Saalen Jlisay Ll dea 5 o
5 it 355 (ol 5o (S5 55 L el ol
OS5 claokuntal 5 g5l Gl G,k ol )
Glio @ azgi b el (pl &5 wiiS 6Tl bojle
Wil iS5 olazdl Wl cladg a5 s oo,
s dligs o] L ailews ¢ ool sl
(Slowzr Olg Sl ol asl gl boleole gl
5 e s syl 35 0 055 SIS 5,58 5

o &S Gloses Julse 5l SO oS &8, 1) w2lie

1. Confict


https://ntsmj.issma.ir/article-1-486-fa.html

[ Downloaded from ntsmj.issma.ir on 2025-09-20 ]

Al Olded Ll (Ul g (1) 59 I8l GUS I (ddy 1L (6 laF Lo o (sl S Al

5" oedsd s (Vo) S0 (V) o)l S92 (5 loline
S Ay 0929 o 0g> Sladss o (Vo)) o) Ken
o bl a8y 5l gareculd, lie 5 65500 S
Y gwgzs o (VAVY) Ml Sldlae (VA Y) ws S
St o3 Cu e S 45 ol L (149A)
2By p e 25 Cupie St a4 S
OV )l g oo il il
bowgi oaballl ciz il slajlas 5 laasll 550
89> Capse Al plulals o gllicels
sebar oyl Co paw S &S ol 0y ol
O (USHIS cis 5l 50 Wlgh e ekiiins 8 g ook
Obls> g Ghyyg bl as Lyl )l asl axsl oo
Sl oy Sy Sl olole S plpen
HHES (SN ey g Ghye Ay 5o il g alllS
sile e & 475 b S5 oo 31 5 ol ol 5l
sl o Wlge a5 Byl Cupse glasw
yol> Ghagn )3 gycnlil Wil asde (LS i il
oS, ol Cu pow oS a5 col oal xw
e 3 o Olhes Gliul Glle g (5559 Il
Folo g azsliogs o)l i (69, LT b
@adlie 4 (Eby WS e 4z LU 5 pee |
4 azg bl (oo M (B))s Su e ;0 4T Cudl
Om Aly Jelow oado Ll slausite 5l plaST ja Caenl
OS5 Slpse sl 1) lowiy)l s o s o
oo B ools smlgs Sl Ll as g ol asls wilgs oo
5 e Gghy onl 5o cnlply S Copoe e
S i bl a5 ol Gy (nl 4 (2555l o
5 oy Shlel (LSS case il g o s o pas

> bojls 5929 (g boline dlayl, loes liwl Ulg>

6. Slabrt

7. Lovelace
8. Dats

9. Tjosvold

ool lie oS Gl oyl ol |y caslis
Olpde a5 o) doed cpl 4y 095> gl ;0 (\YVO)
G S 2,le5 o paw sl S 3l oolatwl o
Dl cazdlas lacSiws i jay § Cwnds Saglgl o )
(0) wileols 13 sans glacaslgl o |, bl 5 Gl
I3 Gloss Caenl 5 bagylejl yo | oisu il Wghe
b bele cnl Gl cuz yo plejle o131 a5 5 55bay
Al aaes plas ags 5l ool S g O
Slaal 585 liee (A5 5l o poe ple lieds ol
) sl o ) ilize lo)lae 4 azg a5 Col
Ol Glojle dangi )0 coge S (Slojle il
gl 1y Sl VM) Tells 5 zoge .(VA)
39> bz b @l plo 4 axgi (e 45wty o
oy b dg Jolao 1) (pid 1 ol 8l (B ol Jules o
a8 ol 5 2eS g Jad sl cule, (S b
g ool Cllllas .(VF) wlas s Ly o claxl
ool o pae Sew S ol olas (VWWAR) o) Kes
Sk 5 ol s | a1 55y 5 S0
Sblae g St Jl oo (8508 (55 5 el loline
Sle e Bl pase Jl  cols; S pizmen w0l
S (V8 Len s LT (V0) cuils e 6,0l
5 oyt S )l FAR L 1) (05 8 S Sl glaails S
Boeds a5 WS ole bitle Joae 5l eslandl
Colaa o Cold) 5 e S b lie o (5,50
Sydiss e e Jhe o Slee 5 25 4 Sl
Al gl o (Ve P) o) Ses g ? Join ()

ial, Slojlw il 5 B0 dghe G axdF

. Effectiveness

. Hodge & William

. Alpar

. Structrual Equation Model
. Hensel

O WN PP


https://ntsmj.issma.ir/article-1-486-fa.html

[ Downloaded from ntsmj.issma.ir on 2025-09-20 ]

i Aaliin s 5 A ol S ppie Asliiin
oy 3l olaebl gly ael cassas PV LSS
Golae 5 pealie 335 Ghoviw 5 delidesyy (oo
obluwl 51 a5 oojlgs lawgy asliiws,y lai 5)90
@l s 0l g oy (S Coyi Aoy 0 aascie
~ B9 S5alsS Geail Sl sy oy rb (o)
ey 3l lpste G Laly) oy Gl g Sgie]
hlepiie (G okied 9 Ggwrm (St
5 bl mhw ol colaiul o ysiedis e )S
Ulyo ples 5 0 48,5 L 0 0= /o0 Sl les

28,5 ol SPSSYA l3sla s o (s,Lel &sli

G slaaidl g gl
Sl piie slp 1) shrog slao)lel polia V Jgox

G b9

Boed 4 5 Nk = (Sheog o> lagh
A lg cnl aid 3 plowl asliiw 5l eolaiul b Slawe
) Gz (sylel dnalr 090 Dgmme 2,5 Ban
ohes bl llsr 5 by olbl LS, &S
Lged p> dwle lp (N=VF4) s o LSS
O ygods 5 ) Y aS ol eoliiwl 5 g0 Jeax 5 s k!
o ol g kel Bged Gylgieds s 4o

doliiow a3l Loools $3919,5 slp b cpl o
Capde dalidny ol & s a5 0,8 Sl
Slp Jlse Top Jode a5 O0VA8)) 30l (5515
2l delidn p g ()15 S e oSt i
ool el s Yo ol a5 (1¥2)) s LSS
Sledslicann 51 S e 2l G 6l (V0) o

L.S‘)" u.ufd.) LQ)] )‘J.M 9 o eolawl CLA.)S; 6[&”

Frosi Hbl @i ) Jaus

Slawy

oy o

JLo YO 5
V&1 VY JLs Y BYE
YVIY YA JL YO LYY o
INZAS OA Jl v# YL
KW Slows S
FAA Y Sy
YA/ vY .
oo Slaws Ceoos diles
VVIY VY JLsd 5
YAIY Y4 JLaV - BF
VYO YA JLe VO BV
FYIY £f JL 1?7 Yk
RIS slas Jobi ey
Y0/ V& S e
A¥ID AY Jale



https://ntsmj.issma.ir/article-1-486-fa.html

[ Downloaded from ntsmj.issma.ir on 2025-09-20 ]

AV Olded Ll (Ul g (1) 59 I8l GUS I (ddy 1L (6 laF Lo o (sl S Al

&S ciS g gl SIgE/e g bl mhaw St oo e ¥ Jgdx s 4 axgs b

QLS (s 51 b ol Somw (o Akl (61 g (g o (Sohmmod o g0 5T oo
G)LDT

09031 558l O 3, (Sisd R ) yu> Ao x> o
o b

N YO VeV oS, sidu bl — ol S

QLS LI (s 1L (65 K0d S oy Al y (613 (g gy (oo ) yub b5 Y Jgu
O)LDT

03051 5 lolize O3yt SSamnd g pd Aiged o> o
o b

o[+ /YA yey OLS LS sasu,il— el ) S

Ol 9 <l SIg= /- - Q4 (5 ,olins pxhaw 9 1= < /VAN oy Hlbe Guisd ¥ Jeao mli 4 axg b

OUSH (s 51 b Sl S (o dasly (6150 g o (Snod o oo b . F Jgu
O)Lb.f

0903 5lobne O (Smsod g pd L9 x> .
o b

o[+ AY S Voy LSS i il — ool S

5 ol SIg= 1oAY (g lobine mhaw g I=4/VVY oy Hlbe G o Jea> mls 4 axg L

KPR

ST 50 3,19 (gl ki 1 ST g )Ty Joo 0 0 Jgur

S i Liws! 5 bl yu Joke

6)‘&&&& )'J.M
Ly caps i) gl o, e it ol

e SIYYD Y58 ol ke

Yy A% o[- fY ARt ) S

S[fY 7Y -[+50 Y 5o Sens

vy NEY SR “[5% ol S

S95 o amb g o a4 Soop (VIF) il b 3 Byt e as Ay Sg2g wlb 4 Ly

6LQIM‘MUJ‘)OM6LQHUHL§EMD PTY JALc )LgA SML&»L;WBLQM J)La...ml


https://ntsmj.issma.ir/article-1-486-fa.html

[ Downloaded from ntsmj.issma.ir on 2025-09-20 ]

aoyly a0l 6, S s o L s
Sl 5925 (g,lolixe

Wkl (Y47 olylSem g T @l b boacily ool
5 SUS (I FAR) oyl 5 00l 55 (1 FAT) o5 5
ol g (Yoo P) ol 9 Juid (V-1 F) (]S
AOFADAYNVAA) o)l Sledran (VAYY)

o pde )0 S a5 was o0 s @l ol
35 g loline 5 e b QLSS asu il o)l
Py g e Sew b anlie 3 Sl &S
OUS S iy il s S 4 olols eyl
Oyl Ceddy gl byl Sl (l 40 05 ge e
ol Jl me 5 (Jy s padel il
axg 3550 |y Jlie Bib @dlie 5 235000 L S
S o 5l 48

i b ol S o o S ol gl
ligios gl b laazil, ol o0 g2y (s oline dlyl,
et 9 SLewdsS 5 (VTAY) (e 5 00lj
5 s mls b s (AS) o) Slskan (VYVY)
9 LS 5 (VYY) Lo g wighd> (V- - #) o) Sen
LYo 5. 0800Y) 50 Slykas (T-1F) o) San
Ol 5 Sglie o)lel diged @ Glgise ol o plie
Ll 5l pae S ool o 05 o lal a4l
il 3l o5 Lad b ablie ol oS Sole] ible
S (5,15 S mls Joos (2Uly Ko &jleas o)l
S g ojls oyl (58,5 oauol jo xw g oyl |,
Slojles ol anilil asess 10 .0 .8 oo i Sglal o
APl ilmer g 5)Ken B czge SBNST
bl @l 5 (o2 il als a Coles jo 5 95 e
plod o olizl Sew 0p)8 al salys e
2ol a5 Gley (Jg s Cgllas o )l slacadge

2555 obyb Slulasl 5 Giblye aSiul b il a2l

@Az b wad ee)S) Joe 3)ly G )0 ol
arg b o)y pae (S alai O Jgoz @l
Slp ams o [20 5l 5S5sS sjblas w4
o sl (Giledr wims oo LA (L2150 S s
B O P L e e S C R~
lo dy s V0N o jlailinl o po b (6550 S
s QLS s i s, 1) Sl i b
S 5l am 2ol Sew g olin] S la st
A o [V g NPT olpo b cudfa o) S
O, iduil p (55eS il (5)lSed S it

(0 Jgaz) 55l

S 35 A 9 Cxy
Ao, 5l b culd) S o a5 ol Lt s
g Wold> ol L adl cpl o)l 0429 (g lolixs
5 SUS VYA e 5 ool i ¥+ V) o) Som
T e 5 (Vo2 8) hlSKen 5" Juin (Y <V F) )] San
&J"‘)JL"’ (\Qs\?a\as\v‘A) »))‘Q @‘W (Y”f)
Slacaadae b oy95p 10 Glpoe azye &5 08 (5o
sidu il waisS solatnl () Kan Sl g o)l
bgas 3l amy LSS oo a0l 0 sliel LSS
5o Slools las el 3 cold) bads 00,5 4 (6,5
OLSOE o o (0 g olia] S 0 )l i (0
Olides ple ;o 0l 18 s g pes Zuglgl o
o35t e iy B J3) 1 55 ke S Cpglyl 0 53
SO R0 )i Loy n 0 Kuse b
J> sl (BB, slagts) 5l S 5w oo eolitl

A..JBD-GA 0y w)b;m

1.Kanani
2. Hensel
3. Slabbert


https://ntsmj.issma.ir/article-1-486-fa.html

[ Downloaded from ntsmj.issma.ir on 2025-09-20 ]

AR Olded Ll (Ul g (1) 59 I8l GUS I (ddy 1L (6 laF Lo o (sl S Al

Slaial 50l B 5)cnlil el 00,5 Gl 293 41 )
$ a8l sl Lol ol (lojls 31 5 Jolaials 5
oy 99 OLS, (6,58 5 Gy, o Slomar (g xSl
Ly Sleile 2 les Jre plie g Jee Julge sl i 5
el atilyzy a5 sl lS ol pee (605,50 bt o3,
Ly 25 Ol wlo (2,5 b oye3 sl clie
Sy oo 3y 0 5 Colaa lele Blawl gixs cga o
g Sl palolinl Jb3,5 slalaze 1o 5,l5 o924
)97 0 b9 4y (o)l ladely (o eijle b oy
5 iuil Gl g (o)l vezg 5l Al ol
S92 ol bl Byl b ooy jo LSS Ll
Sl dmely il sasye g anal axsl slalalST

Dgus ééls Byl g0 o Jaud 5,90 45wl Gls )l

o olseds Wlgce Wil eads Jloazy > a5l i
05y )84 ool b
S (Sexdge iz 50 GBS (pl @l 4 4 b
Sltasdse b 09> oz S G )
SUS IS st il T 5l oslital § ol T U 5 (o)
ol S 45 (S Seoms 45T e oo 2331
5 0Bd se (555 o3 e slacd > 4 (b b ] 0 oS
Loy ons glols |, B3] el a0 ono
Sewd (gothae Joly 4 ) 5en 5 (5 Shen 5 oS L
Al ol asls p yo 1 byb 9o ya sl asasl
Shlial 51K (Fp o895 5 sl (S ol b
£y 9 LSy gl 4 axgi L asS o ) alis
5 Slojbe o)l i losle o 3 Sl 5 Shee

»Iogé.al.o.o

AV ooy ZQ‘)-QH" (@20, z € ogoe Copo» (\YA-) ‘_g..x.e‘.c‘silgll A

o1 syl g (o) o o (VWWAS) LS los tilows ¢ Slal b s soldoame dums (Sgmwge timms o 2l5,0 Y
N=FY Lo o) 5 Y 8,90 () (g pole olisly (Sipl i 8aSiils Cuodlw 85l e

150 SLLETT 08 pss 7 el dame s 5 Glalusl e ez € Gbojle LBy ((VYYA) Gacil i, Y

NFF o (S0 ,8 slo gy

AV e sl oS wl)lactl: e pg 7 K lojle 5 o paw slaay iy (VYAR) Lo, aw o(polgzann F

el ool 1S &b ) LL &Ll Jags (T8 0,15 g (o las a0 o (15,55 ylee ddasly (s > (VYY) STle o0l lae 0

B o o olblb adle oSzl

bzl € e (o250 31 5 (o )laS Cu e oS Bl L(VTVY) doen b 190 cmad f( i o ¢ SlngS F

AV o obblb aodle olylal: )l o Jgl 7 " obamdl (5,55 Slejlu,tid » (VYY) el fss 00 t b w0dliomme Y

9. Alper, S.Tjosvold, D.Law, K.(2006)."Conflict management, efficacy and performance

in

organizational teams". Personnel Psychology, 53(3), pp: 625-642.


https://ntsmj.issma.ir/article-1-486-fa.html

[ Downloaded from ntsmj.issma.ir on 2025-09-20 ]

10.Cameron,S.(1979)."Evaluating  organizational effectiveness in organized anarchies".
Customer Relationship Management: Practical Tips for Successful Implementation, 5(3),
pp: 515-517.

11. Deutsh, M. (1973). "The resolution of conflict”. New Haven, CT: Yale University Press,
p: 14.

12. Eisenhardt, K. M. Bourgeois, L. J. (1988). "Politics of strategic decision making in high —
velocity environments: toward a midrange theory”. Academy of Management Journal, 31,
pp: 737-70.

13. Hensel, R., Thomas, E., Sowers, [I. (2006). "Conflict management of riparian
disputes”. Political Geography, 25(40), pp: 383-411.

14. Hodge, J. William, P. (1988). "Organization theory". Boston: Allyn and Bacon, pp: 251-
256.

15. Jalivand, M. Ahmadi, D.Soleimani, M. Divkan, B.(2014)."The relationship between
conflict management styless and the effectiveness of premier football league teams of
Hamadan province". European Journal of Experimental Biology, 4(3), pp: 428-433.

16.Kanani, A. Kangarani Farahani,A.(2014)."Evaluation of relationship between conflict
management styles and organization effectiveness”. Journal of Applied Sciences,
Engineering and Technology, 7(4), pp: 795-800.

17. Lowelace, K. Shapiro, D. L. Weingart, L. R. (2001). "Maximizing cross — functional new
product teams' innovativeness and constraint adherence: a conflict communications
perspective”. Academy of Management Journal, 44, pp: 779-783.

18. Marjani, A. B. Soheilipour, M. (2012). "The relationship between organizational
intelligence and staff performance based on the model of Karl Albrecht”. International
Journal of Business and Social Science, 3(4), pp: 152-158.

19. Slabbert, A. D. (2004). "Conflict management in styles traditional organization”. The
Social Science Journal, 41, pp: 83-92.

20. Tjosvold, D. Hui, C. Law, K. S. (1998). "Empowerment in the manager — employee
relationship in Hong Kong: interdependence and controversy”. Journal of Social
Psychology, 138, pp: 624-37.


https://ntsmj.issma.ir/article-1-486-fa.html
http://www.tcpdf.org

