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Abstract

Cultural, recreational, and commercial complexes have emerged as multifunc-
tional urban spaces that significantly contribute to fulfilling families’ leisure and
social needs. As competition among such centers intensifies, family choices are
increasingly influenced by the distinctive attributes of each complex, shaping their
decision-making processes. This study undertakes a comprehensive review of the
literature to investigate family behavior and the key criteria involved in the selec-
tion of these multifunctional spaces. Drawing on existing research, the study iden-
tifies the underlying needs, expectations, and experiential dimensions that inform
family preferences.

The primary objective is to provide actionable insights for managers and design-
ers, enabling them to develop environments that not only meet functional and
economic demands but also enhance user experience, thereby encouraging repeat
visitation and long-term engagement. The study is grounded in the Kotler and
Keller (2016) model of consumer behavior, which conceptualizes the purchasing
decision process in five stages: problem recognition, information search, evalua-
tion of alternatives, purchase decision, and post-purchase behavior.

Findings indicate that families’ selection criteria extend beyond economic consid-
erations to include recreational, social, and cultural dimensions. Key influencing
factors include accessibility, affordability, aesthetic quality, cultural relevance, and
promotional strategies. Furthermore, a positive post-purchase experience plays a
critical role in fostering customer satisfaction, loyalty, and word-of-mouth com-
munication. The study underscores the importance of integrating both utilitarian
and hedonic values in the design and management of such complexes to optimize
family engagement and overall service quality.
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