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Abstract

The duty to cooperate is one of the obligations in a contract. According to this,
both parties must work together towards achieving their mutual contract goals.
This duty isn't limited to goods contracts; it applies to service contracts as well.
However, considering the differences between goods and service contracts
regarding the contract's subject, execution process, and the significant role of the
service recipient in facilitating the fulfillment of the other party's commitments,
this research aims to describe and analyze the concept, provide criteria for
identifying instances of this duty, and examine the foundations of cooperation
commitment for the service recipient. It seeks to answer whether the position of the
cooperation in service contracts differs from other contracts. If so, how does this
difference affect other governing rules? The study results indicate that in service
contracts, due to the intangible nature of the contract subject and the lengthy
execution process requiring cooperation to mitigate potential risks, differences in
the rules governing the mentioned duty are observed. This sets apart goods and
service contracts. Nevertheless, supporting the rights of the service recipient
requires their duty to cooperate to be precise, and criteria such as "necessity”
should be considered to identify instances of their cooperation duty.
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