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In the present era, public diplomacy, as one of the key tools in foreign
policy and as a complement to the official diplomacy of countries, plays
an important role in shaping the image of a country in the international
arena. The Islamic Republic of Iran, given its rich history, diverse culture,
and human capacities, has great potential for promoting public
diplomacy. However, Iran faces serious challenges such as ineffective
communication with international communities, lack of effective
strategies in using new information technologies, and inefficient media
management. These problems have caused Iran's image to be affected by
negative propaganda and misconceptions at the global level. At the same
time, Iran also has opportunities that can help promote public diplomacy.
Utilizing new information technologies, utilizing cultural and historical
capacities, and strengthening scientific diplomacy can help improve the
status of Iran's public diplomacy. Iranians living abroad can also act as
unofficial ambassadors and promote Iran’s positive messages in host
countries. To maximize these capacities, suggestions have been made
including developing a comprehensive digital diplomacy strategy,
strengthening cooperation with international media, and effective media
crisis management. Ultimately, Iran’s public diplomacy requires a
comprehensive and coordinated approach that can identify existing
weaknesses and, by taking advantage of opportunities, promote Iran’s
true and positive image in the international arena.
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Extended Abstract

Introduction

Given its geopolitical position and as a
country with a rich history and culture, Iran
has great potential to enhance its public
diplomacy. However, Iran's public diplomacy
faces serious challenges in using modern
information technologies. These challenges
include the lack of a comprehensive and
integrated strategy, weakness in content
production, infrastructure limitations, and
enemies’ soft war. On the one hand,
international sanctions and pressures create a
negative image of Iran in the global media,
and on the other hand, weakness in internal
communications and lack of coordination
between various institutions prevent the
effective exploitation of existing capacities.
Given the increasing importance of public
diplomacy in today's world and the key role of
modern information technologies in this field,
this study attempts to provide a
comprehensive and in-depth analysis to help
policymakers and researchers, who can help
effectively improve Iran's public diplomacy
by accurately identifying challenges and
providing technology-based solutions. In this
regard, this research seeks to answer the
following questions: What factors have
caused Iran to face challenges in using new
information ~ technologies in  public
diplomacy? What solutions are there to
overcome these challenges? And how can
these technologies be used to enhance Iran's
image in the world?

Methodology

The research method used for this paper is a
combination of qualitative library methods
and content analysis to achieve a more
comprehensive analysis of the challenges,
opportunities, and solutions related to this
field. This multifaceted approach can help
provide more accurate and practical results.

Results and Discussion

By carefully examining the sources and
studies conducted in the field of Iranian public
diplomacy and the role of new information
technologies in it, we can reach several
general  conclusions:  The increasing
importance of new technologies: In today's
world, new technologies have become a

powerful tool for shaping public opinion and
diplomacy. Iran is also forced to make
maximum use of these technologies in order
to improve its position in the international
arena. The existence of a gap between
potential and performance: Despite the high
potential of new technologies in promoting
Iranian public diplomacy, there is still a
significant gap between the existing potential
and actual performance. This gap is due to
various factors, including a lack of resources,
the lack of a comprehensive strategy, lack of
coordination between different agencies, and
technical limitations. The need to change the
approach: To promote Iranian public
diplomacy, there is a need to change the
approach from traditional diplomacy to digital
diplomacy. This change in approach requires
creating the necessary infrastructure,
producing attractive and targeted content,
active interaction with audiences, and using
data analysis tools.

Conclusion

Ultimately, Iran’s public diplomacy requires a
comprehensive and coordinated approach that
can identify existing weaknesses and use
opportunities to promote a true and positive
image of Iran in the international arena. This
requires  close  cooperation  between
governmental and non-governmental
institutions, effective use of new information
technologies, and attention to the opinions and
needs of global audiences. By implementing
the proposed solutions and paying attention to
opportunities, Iran can strengthen its position
in the international arena and be recognized as
an effective actor in public diplomacy. These
changes will not only help enhance the
national image but can also lead to
strengthening cultural and social relations
with other countries. Overall, the future of
Iran’s public diplomacy in the digital age is
very promising. By using modern tools and
technologies, Iran can be more effectively
present in the international arena. However, to
achieve this goal, careful planning,
appropriate investment, and comprehensive
cooperation between various agencies are
needed. By adopting appropriate solutions and
overcoming existing challenges, Iran's public
diplomacy can be transformed into a powerful
tool for advancing national goals.
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