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Abstract

Background and Aim: This study aims to investigate the effect of strategic human resource management
operations on organizational commitment of employees of the Hamedan City Fire Department.

Methods: In terms of method, it is a correlational research, in terms of purpose, it is an applied research, and
in terms of data collection method, it is a quantitative research. The statistical population in the section of
examining the relationship between research variables and testing hypotheses includes 176 personnel of the
Hamadan Province Fire Department during 2023. The statistical sample was estimated to be 131 people using
the Krejci and Morgan table with a simple random method. The strategic human resource management
variable was measured with a 14-question questionnaire by Chang and Hong (2005) and organizational
commitment with a 24-question questionnaire by Allen and Meyer (1996). Also, in relation to the evaluation
of strategic human resource management operations and their ranking with a fuzzy analytic hierarchy process
approach, the opinions of 30 experts from the organization under study were used.

Findings and Conclusion: The results of path analysis and structural equation modeling approach with
Smart-PLS software indicate that strategic human resource management had a positive and significant effect
on organizational commitment of employees of Hamedan Province Fire Department. Also, the variables of
selection in the organization, training measures in the organization, human management performance
evaluation measures, promotion opportunities, performance-based rewards, information sharing, and job
security had a positive and significant effect on organizational commitment of employees. Finally, the output
of the fuzzy analytic hierarchy process showed that the second factor (training measures in the organization)
with the highest weight is ranked first, and the fourth factor (performance-based reward) is ranked second.
Also, the seventh factor (human management performance evaluation measures) is ranked last (seventh) in
terms of importance. Therefore, appropriate planning for effective employee training and planning a
performance-based reward system in the organization will have a significant effect on the implementation of
the strategic human resource management system and ultimately the organizational commitment of
employees.
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