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Abstract

Background and Aim: Heritage concepts with an emphasis on identity reflect the material and non-material lives of
societies. Therefore, expanding the scope of tourism, as a field of study, reflects an increasing role in the protection of
heritage in parallel with the documentation of museums. In the meantime, the tourism industry's development in the heritage
field and economic growth are concerned with protecting cultural resources.

Methods: Thus, investigating the synergy of the tourism industry and intangible heritage will prevent the orientation of
passive criteria. Therefore, the present study, to answer the question "What is the synergy effect of intangible heritage and
tourism industry on sustainable development?", extracted the development criteria in the House of Museums of the World
Heritage Protected Area of Tabriz Historical Bazaar, to explain the insights in acknowledging the relationship between these
two articles, from library studies and historical documents approved by experts and specialists of the Cultural Heritage
Organization of West Azerbaijan Province. Also, in terms of answering the question "How important are the tourists'
experiences of the Tabriz Museum House in the development of tourism?", to measure the visitors' satisfaction with the
quality of the infrastructure and resources available in the 8 houses of the museum in the historical area of the case study,
structured questionnaires were distributed among 78 tourists on a five-point Likert scale.

Findings and Conclusion: In the integration of the extracted components and analysis of SPSS software with T-test, it was
found that if the managers and stakeholders in the field of cultural heritage have a combined attitude towards the synergistic
categories of tourism industry and intangible heritage, the procedure of conservation and transfer of intangible cultural
heritage in the houses of museums in the study area will be improved.
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