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ABSTRACT

The rapid growth of the population of Ahvaz has made this city face important challenges in
various environmental fields, social deprivation, insecurity, unemployment, lack of housing
and traffic, etc., which has faced these governance problems in this city with challenges.
Therefore, in the present research, an attempt has been made to prioritize and analyze
demographic changes and challenges for good urban governance in Ahvaz city. The method
used in this research is descriptive-analytical. In this research, the Dimtel questionnaire tool
was used to collect data and the DANP technique was used to prioritize the criteria. All
steps have been done using Excel software, which includes 4 criteria and 25 sub-criteria.
The validity of the questionnaire was confirmed by experts. Inconsistency rate was used to
measure the reliability of the questionnaire. Since the inconsistency rate of the F matrix is
less than 0.1, as a result, the desired matrix, which originates from the opinions of experts,
is reliable, and the path can be continued. Finally, the findings of the research showed that
socio-cultural challenges, environmental challenges, physical-infrastructural challenges and
economic challenges have occupied the first to fourth ranks, respectively. Also, the results
of the sub-criteria showed, respectively, the growth of migration, marginalization and
informal settlement and population aging with a score of 0.064, the formation of foci of
abnormality and social crimes with a score of (0.059) and environmental pollution (air,
water and soil) and noise pollution) with a score of 0.057 have taken the first to third place
and these indicators can be used in order to realize demographic changes and identify the
challenges facing governance. Well, a city in Ahvaz will help a lot.
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Extended Abstract

Introduction

Good urban governance, as a key concept in contemporary urban management, refers to a set of principles and
values that aim to create an efficient, responsive, transparent, cooperative and sustainable city (Melki et al.,
1397:1). This concept is of particular importance, because cities, as the main centers of economic, social and
cultural growth, play a pivotal role in sustainable development (Rustaei et al., 1403:35).

Talebi et al. (2019) also considers the obstacles and factors affecting the failure of good urban governance to
include four major areas, namely "structural obstacles”, "individual obstacles”, "communication action
obstacles™ and "infrastructural obstacles". Based on this, it can be said that the population growth and also the
increase in immigration in the past decades have caused the population density to increase in some Iranian
cities, including Ahvaz. Also, based on the research of Ali-Akbari (2013), Sajjadian et al. (2015), Dehghani
(2016), Hosseinpour et al. (2014) (Bastin et al., 2015) and Goderzi (2015), Iranian cities, especially big cities,
are important. They have become the main centers of crime, abnormality and increase in social damage and
environmental pollution. In this research, an attempt has been made to find out how the complex interaction
between population changes and urban governance in Ahvaz city is, and whether governance as a new urban
management strategy can be effective in reducing population challenges in this city or not?

Study Area

Ahvaz city, as one of the cities of Iran and the center of Ahvaz city and Khuzestan province, is geographically
located at 31 degrees and 20 minutes north latitude and 48 degrees and 40 minutes east longitude in a plain
with a height of 18 meters above sea level and based on According to the last population and housing census in
2015, Ahvaz city had a population of 1,184,788 (Statistical Center of Iran, 2015). The population of Ahvaz city
during 7 census periods (1956-2016) respectively; 120098, 206375, 334399, 579826, 714664, 804980, 979054,
1056589, 1184788 people. Ahvaz city has not enjoyed the same growth in different years.

Material and Methods

The method used in this research in terms of descriptive-analytical nature, in terms of practical purpose, and in
terms of databases, was of the type of research based on qualitative-quantitative data. In order to extract
research indicators, a combined method of studying written records, including books and articles, as well as
using the opinions of research experts has been used. In the continuation of the processing and analysis of the
selected indicators, the Dimtel questionnaire tool was used, and the DANP technique was used to prioritize the
criteria. The statistical population includes urban affairs experts, including university professors and city
managers, who were selected based on their expertise and experience. The size of the selected sample in this
research is considered to be 50 people according to the availability and cooperation in responding. Also, to
ensure the results of the research, the validity of the questionnaire was confirmed by the selected experts and
the inconsistency rate was used to measure the reliability of the questionnaire.

Result and Discussion

In this research, by using the literature review and the background of the conducted researches, the indicators of
demographic changes and the challenges facing good urban governance in Ahvaz city were identified, then in
order to localize the factors, a questionnaire was given to 50 people. First, the experts were asked to show the
influence of sub-index i on sub-index in the range of 0 to 4 (from weak to strong). Then, all the elements of the
matrix are divided by the largest number obtained from the sum of the rows of the matrix to determine the
relative intensity governing the direct relationships. Then, according to the opinion of experts, the complete
correlation of the main indicators of the research has been discussed (Table 4) and at this stage, in addition to
comparing the indicators with each other, the effectiveness and effectiveness of each indicator has also been
shown. Based on the following prioritization, the investigated indicators of the research are also presented
based on the obtained weights in table (8). The most weight is given under the growth index of immigration,
marginalization and informal settlement (A1) and population aging (A4) with a score of 0.064, the formation of
centers of abnormality and social crimes (A7), (Air, water and soil and noise pollution) (C1) with a score of
0.057 ranks first to third among the indicators of population changes and challenges to good urban governance
in Ahvaz city, which according to the experts' survey The highest score and sub-criteria of failure in providing
social services (services Social (educational and health-medical services) (A8) with a score of 0.017, the
increase in the price of housing, land, rent, etc. (B4) and the number and decrease in the sense of belonging to a
place (A9) with a score of 0.022 are the lowest. They have assigned the point. According to the results of table
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(8) and (9), it can be said that according to the experts, the highest score is under the economic indicators and
the lowest score is under the activity diversity indicators.

Conclusion

Demographic changes create complex challenges for urban governance. In order to deal with these challenges,
a comprehensive and collaborative approach is needed, which is based on a detailed understanding of the needs
and desires of the citizens. By adopting appropriate policies and strengthening citizens' participation, dynamic,
stable and high-quality cities can be achieved. The results of the present research are in line with the findings of
Azimi et al. Immigration has been discussed as the most important challenge facing demographic changes.
Finally, according to the results of the research, it can be said that this research is in line with the findings of
Dadi et al. (2017) have addressed the challenge of health and health is inconsistent. Considering that the city of
Ahvaz, as a metropolis in Iran, faces many cultural, social and demographic challenges that affect its urban
governance. These challenges are caused by various factors such as rapid population growth, immigration,
cultural diversity, economic and social changes, as well as environmental issues.
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