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Abstract

This research examines The Role of Trust and Cultural Considerations in
Enhancing the Acceptance of Sport Psychology Counseling among Student
Athletes. Given the importance of mental health in enhancing athletes’
performance, the primary objective of this study is to identify the factors
influencing athletes’ positive or negative attitudes towards psychological
counseling services. This descriptive-correlational study included 100 student
athletes from Tehran, and data were collected using standardized questionnaires.
The results of statistical analyses indicate that trust in sports psychologists has a
significant positive effect on athletes’ attitudes, and increasing this trust can lead to
greater acceptance of sports psychology counseling services. The findings also
emphasize that creating a supportive environment and raising awareness about the
importance of psychological counseling can contribute to improving mental health
and athletic performance. These results suggest that sports and educational
organizations should design and implement appropriate educational and
informational programs regarding sports psychology counseling.

How to Cite This Article:

Tehran, Iran

Article information

Received: 28 January 2025
Revised: 16 February 2025
Accepted: 26 February 2025
Published: 28 February 2025

Keywords:

Athletes, counseling, sports
psychology, trust, cultural
considerations.

Mahmoudi, S. and Naghiloo, R. (2025). The Role of Trust and Cultural Considerations in Enhancing the Acceptance
of Sport Psychology Counseling among Student Athletes. Journal of Sport Management Knowledge, 2(2), 153-

168. https://doi.org/10.22034/jmsk.2025.67050.1105

* Corresponding author: sahar.mahmoudi786@ut.ac.ir

Copyright ©The authors

Publisher: University of Tabriz, Tabriz, Iran

This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0)



https://jsmk.tabrizu.ac.ir/
https://creativecommons.org/licenses/by-nc/4.0
https://doi.org/10.22034/jmsk.2025.67050.1105
mailto:sahar.mahmoudi786@ut.ac.ir

Biannual Journal of Sport Management Knowledge, Volume 2, Issue 2, autumn 2024 and winter 2025 154 ]

EXTENDED ABSTRACT
INTRODUCTION

Recent advances in the field of sports performance have increasingly emphasized the synergistic role of mental and
physical capabilities in enhancing athletic outcomes (Lindsay, 2023). The integration of psychological skills with
physical competencies enables athletes not only to optimize their physiological functioning but also to effectively
cope with psychological stressors and competitive pressures (Jones et al., 2007; Sheard & Glebe, 2006). This dual-
focus perspective has significantly contributed to the evolution of sport psychology as a vital component of athletic
coaching and health support systems (Reis-Bosio et al., 2022). As an applied science, sport psychology aims to
strengthen cognitive strategies such as focus, anxiety regulation, and motivation, allowing athletes to reach optimal
performance under high-pressure conditions (Weinberg & Gould, 2023; Brown et al., 2017). One critical area within
sport psychology is the attitude of athletes toward seeking psychological counseling services, which is influenced by
a multitude of individual, cultural, and contextual factors (Martin et al., 1997; Vogel et al., 2007). Especially among
female university athletes—who represent a unique demographic actively balancing academic and competitive
responsibilities—understanding these attitudes is crucial. This study explores the psychological components most
valued by these athletes in sport psychology counseling, seeking to identify how such components influence their
decision-making and overall performance.

METHODOLOGY

This study was designed with the aim of prioritizing the components of student-athletes' attitudes toward sport
psychology counseling. The research method is descriptive-correlational, and the variables were analyzed using
correlation analyses and structural equation modeling (SEM). The statistical population included 100 athlete students
(50 females and 50 males) in Tehran in the year 1403 (2025). The final sample was selected through convenience
sampling. Considering that the questionnaire contained 25 items, the sample size of 100 participants meets scientific
and statistical standards. Data were collected using the Sport Psychology Attitudes Questionnaire by Martin et al.
(2002), and analyzed through SPSS and PLS software.

RESULTS
Table 1. Findings Related to Path Analysis
Path Relationship B t-value P values
Attitude toward Sport Psychology Counseling — Trust in the Sport Psychologist 0.93 13321 0.001
Attitude toward Sport Psychology Counseling — Tolerance of Social Stigma 0.90 87.03 0.001
Attitude toward Sport Psychology Counseling — Cultural Preference 0.84 50.88 0.001
Attitude toward Sport Psychology Counseling — Personality Openness 0.90 65.68 0.001

Table 1 presents the findings of the path analysis, which examine the relationships between various variables in the
study. It shows how the independent variable (attitude toward sport psychology counseling) influences the dependent
constructs, providing the path coefficients (B), t-values, and significance levels (p-values) for each relationship. The
results indicate that certain variables, such as trust in the sport psychologist and tolerance of social stigma, have a
stronger impact on the attitude toward sport psychology counseling, while other components show comparatively
lower but still significant effects.

Table 2. Findings Related to Validity, Reliability, and Model Fit

Component R2 AVE CR Cronbach’s Alpha SRMR
Trust in Sport Psychologist 0.866 0.651 0.912 0.910 0.097
Tolerance of Social Stigma 0.820 0.592 0.888 0.885
Cultural Preference 0.719 0.688 0.855 0.848
Personality Openness 0.816 0.606 0.896 0.890

The structural model fit results indicate that the components—trust in the sport psychologist, tolerance of social
stigma, cultural preference, and personality openness—demonstrate acceptable values of coefficient of determination
(R?), average variance extracted (AVE), composite reliability (CR), and Cronbach’s alpha, all reflecting strong model
reliability and validity. Trust in the sport psychologist shows the highest R? (0.866) and CR (0.912), with a Cronbach’s
alpha of 0.910, indicating high internal consistency. The SRMR value of 0.097 for this component further confirms
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an acceptable model fit. Similarly, tolerance of social stigma (R? = 0.820, AVE = 0.592, CR = 0.888) shows adequate
internal consistency and convergent validity. Cultural preference and personality openness also report high AVE and
CR values, confirming the robustness of the measurement model across all constructs.

DISCUSSION AND CONCLUSION

The findings of this study examined the various effects of attitudes toward sport psychology counseling on four
important variables: trust in the sport psychologist, tolerance of social stigma, cultural preference, and personality
openness. Each of these results is analyzed separately below. The impact coefficient of attitude toward sport
psychology counseling on trust in the sport psychologist was 0.931, indicating a very strong and positive effect. This
suggests that a more positive attitude toward counseling significantly enhances individuals’ trust in sport
psychologists. Such trust likely stems from successful counseling experiences, positive societal views of sport
psychology, and growing awareness of its role in improving athletic performance. High levels of trust promote
acceptance of recommendations and encourage active participation in sessions. Trust is essential for effective
counselor-athlete relationships, fostering a supportive environment where athletes feel safe discussing mental
challenges, especially under the pressure of professional sports. Studies indicate that trust enhances team dynamics,
improves cooperation, and boosts overall performance. Furthermore, trust is crucial for athletes recovering from
injuries, as it encourages full engagement in psychological rehabilitation. It is also evident in community sports, where
strengthened social bonds foster increased inclusion. Ultimately, trust enables athletes to relinquish conscious control
during performance, allowing more fluid execution of complex skills.

The study also found that attitude toward sport psychology counseling significantly influences tolerance of social
stigma, with a path coefficient of 0.906 and a t-value of 87.034. A positive attitude toward counseling helps mitigate
the fear of judgment often associated with seeking psychological help. Social stigma remains a key barrier, particularly
in communities where mental health services are poorly understood or undervalued. Promoting positive attitudes helps
normalize these services, encouraging usage without fear. Research shows stigma is higher among male and minority
athletes and varies by culture; Western athletes are typically more open to psychological services than Eastern ones.
Addressing misconceptions during initial sessions has been found to reduce stigma and increase willingness to engage
in psychological support. In addition, the results showed a significant relationship between attitude toward sport
psychology counseling and cultural preference, with a coefficient of 0.848 and a t-value of 50.887. This implies that
favorable attitudes can shape cultural preferences and facilitate greater acceptance of counseling in societies where it
is not traditionally embraced. Cultural preference involves how well psychological counseling aligns with a society’s
cultural values. In contexts where counseling is viewed as alien, promoting a positive attitude can enhance cultural
congruence and foster greater utilization. Athletes’ attitudes are often shaped by cultural, social, and personal
experiences, which necessitates culturally informed strategies to promote sport psychology services.
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Figure 1. Structural Model in Standard State and Significance
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