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Abstract

The challenge of developing electronic sports in society has always been a topic of
discussion. Therefore, the aim of this research is to investigate the societal
consequences of eSports development. The research method employed is
qualitative, using interviews with 7 Al chatbots (Bard, ChatGPT, Gemini, POAI,
GPT-3 Cloud, GPT-4, GPT-4 Bot), selected purposefully. The information
gathered was analyzed using thematic analysis, resulting in two main themes
(positive and negative outcomes), 16 sub-themes, and 111 core codes. The positive
sociological consequences include: promoting social values, enhancing human
capital development, strengthening social belonging, improving cognitive skills,
reducing discrimination and bias, enhancing national branding, creating job
opportunities, and developing socio-economic opportunities. Conversely, the
negative sociological consequences encompass: mental and physical health issues,
decreased personal and organizational efficiency, socio-economic inequality, cyber
addiction, social isolation, increased aggression, and weakening of cultural
values.Considering that eSports development has both positive and negative
impacts across various sociological domains, policymakers and stakeholders
should carefully consider both threat and opportunity aspects. Establishing research
and oversight committees is essential to promote the healthy and beneficial
development of eSports in society.
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EXTENDED ABSTRACT

INTRODUCTION

Computer and video games have evolved from a niche subculture for hardcore enthusiasts into a dominant form of
mainstream entertainment. Iconic figures such as Pac-Man, Super Mario, and Tomb Raider have become embedded
in global popular culture, demonstrating the widespread appeal of gaming. This growing fascination has led to a
significant annual increase in consumer spending, particularly among Generation Z and Alpha. In 2018, global
expenditures on video games exceeded 137.9 billion, with projections estimating arise to over 200 billion by 2024
(Funk et al., 2018). This study examines the formation of social issues related to gender, fairness, health, diversity,
and social inclusion in esports. According to Jacobson (2021), the increasing use of high-cost digital technologies in
sports management and training may, in some cases, exacerbate social issues in athletics. For instance, research has
shown that digital technologies can reinforce athlete misconduct and bullying in youth sports, perpetuate gender
inequality in elite sports, and reproduce racist stereotypes.

While studies have begun exploring the impact of digitalization on various social aspects of traditional sports, limited
empirical research has focused on social issues in esports. Given that esports are increasingly being integrated into
organized sports and may eventually be included in the Olympic movement, investigating these concerns is crucial.
A review of existing literature reveals a lack of research on the societal implications of esports development. Given
the economic significance of esports expansion, further attention is needed to position this industry appropriately on
the global stage. In Iran, fostering infrastructure and cultural acceptance of esports—with government financial
support for youth engagement—could facilitate industry growth (Koohfalagh et al., 2023).

METHODOLOGY

This study employs a qualitative research design, with data collected through interviews—one of the most established
methodological approaches. Thematic analysis was used to analyze the data, involving the identification, examination,
and reporting of patterns (themes) within the dataset. The process began with the researcher repeatedly reviewing the
material to identify key ideas and concepts. Initial codes were then generated to label segments of the data, facilitating
deeper analysis. Subsequently, codes were organized into themes based on semantic similarities, which were refined
to construct a coherent analytical framework (Braun & Clarke, 2006). Instead of human participants, Al chatbots (with
intelligence levels ranging from 3.5 to 4) were purposively selected as respondents. Seven Al models—Bard,
ChatGPT, Gemini, POE, GPT Go, Claude, and GPT-4—were each asked 20 questions, following the methodology of
Eskandar (2023) and Tubatés et al. (2023). Responses were rigorously validated, and follow-up questions were used
to clarify ambiguous answers. Not all Al-generated responses were included; a screening process ensured relevance
and accuracy. This approach offers advantages such as rapid online access, cost-effectiveness, and time efficiency,
but also has limitations, including inability to interpret emotions, difficulty with complex queries, and reduced human
interaction. Given the scarcity of professional esports coaches and players in Iran, this method was deemed effective
for the current study (Eskandar, 2023). The use of Al-generated responses as interview data represents a
groundbreaking shift in research, as these systems often provide up-to-date, precise, and clear answers, marking 2023
as a pivotal year in methodological innovation (Tubatés et al., 2023).

Consequence scanning, a qualitative research method, was employed to assess the economic, social, and
environmental impacts of esports development, ultimately supporting informed decision-making (Dahler-Larsen,
2012). Accordingly, this study investigates the sociological consequences of esports expansion.

RESULTS

Interview responses were descriptively coded, with each statement assigned one or more basic themes summarizing
its content. The findings were categorized into 2 main themes (positive and negative consequences), 16 sub-themes,
and 111 core codes, later quantified and visualized in a structured model.

DISCUSSION AND CONCLUSION
The analysis revealed 9 positive sociological outcomes:
Promotion of social values
Human capital development
Strengthened social belonging
Enhanced cognitive skills
Reduced discrimination and bias
National branding
Job creation
Socioeconomic opportunities
9. Cultural integration
Conversely, 10 negative consequences were identified:
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Mental and physical health risks
Declined individual/organizational efficiency
Socioeconomic inequality
Cyber addiction
Social isolation
Increased aggression

7. Erosion of Islamic values
Key Implications
As an emerging phenomenon, esports has rapidly gained global popularity, with significant social ramifications. A
major potential benefit is the reduction of gender and racial discrimination in sports, though the male-dominated nature
of esports currently limits female participation. However, expanded training programs may increase women’s
involvement in the future.
On the other hand, cyber addiction and mental health risks pose serious challenges, necessitating psychological
interventions. These findings align with prior research, underscoring the need for balanced esports development.
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