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Abstract: Internet businesses have received attention in recent years and many
economic enterprises have used the Internet platform. Therefore, there is a need
for development for the prosperity of Internet businesses, and based on this, the
present research has identified and ranked short-term methods for developing
Internet businesses from the point of view of Internet business owners in
Zahedan. The present research method is a descriptive survey. The statistical
population of this research includes active internet business owners in Zahedan,
whose number is 238. The statistical sample of this research was 143 people, and
this number was determined according to Morgan's table. The sampling
method is available. The tool of data collection was a questionnaire, and the tool
of field data collection was a researcher-made questionnaire. The analysis of the
single-sample t-test of the data and Friedman's test showed that the short-term
methods for the development of Internet businesses from the point of view of
in Zahedan are: SEO, marketing, offline

Internet business owners

communication and format improvement of Site.

Keywords: Internet Business, Business Development, SEO, Advertising and
Marketing.

DOI: 10.22034/jmsmo.2024.205012

Extended Abstract

Introduction

The current competitive and market-based economy is accompanied by
rapid international changes and developments and has led to the
transition from an industrial society to an information society. Today,
the national economy has given its place to the global economy. In this
field, countries will be successful if they do not limit job opportunities
only to their geographical framework, but have a wide working space
as wide as the world in their mind. Identifying and ranking short-term
methods for developing internet businesses can lead to the introduction
of ranking coefficients and the importance of each of the desired
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indicators. This will facilitate planning for business development and help managers of
organizations active in the field of Internet technology to choose the best possible options for
budgeting.

With the spread of the Corona virus, among the various businesses, internet businesses gained
special importance. Such businesses have many benefits for the economy and society; such as low
investment, use of marketing strategies, overcoming geographical barriers, and ease of information
transfer; But they may also face problems such as customer distrust and accepting the risk of
buying products online. The ranking of short-term components is necessary for the development
of this type of business (Morovati Sharif Abadi & Dehghan Manshavi, 2021). One of the
challenges raised in this regard is that in setting up Internet businesses, special attention should be
paid to the factors of payment security, transportation, and product quality. Customers will refuse
to buy if they are assured of information security (Burman & Igbal, 2019). Also, customer trust in
online shopping is completely dependent on the assurance of information security, and it is the
most important factor in building trust among consumers for the development of a successful
online business (Ferdousi, 2020).

Not having enough understanding and recognition of the business environment, the bargaining
power of suppliers, the bargaining power of customers, and the reaction of competitors leads to a
slowdown in the market and a decrease in business prosperity. Therefore, taking into account that
in recent years, internet businesses have become more popular and success in this field can lead
to the development of a business enterprise, and success in this field requires more detailed studies
and research. Therefore, the current research identifies and ranks short-term methods for
developing internet businesses from the point of view of internet business owners in Zahedan and
seeks to answer the question of short-term methods for developing internet businesses from the
point of view of business owners How can internet work in Zahedan be identified and rated?

Theoretical framework

There are many definitions of Internet business. The variety of websites that have provided such
definitions is so great that it is impossible to find a reason to provide some of these definitions.
For example, the official website of the Australian government has provided this definition of
Internet business: Internet business is any earning from the Internet. Internet business can include
buying and selling goods on the Internet or providing a non-free online service. The Internet
business model of e-commerce is buying, selling, and exchanging goods, services, and information
through computer networks, including the Internet. E-commerce communication is discussed from
another angle under the title of e-business. In general, in 1990, with the emergence of businesses
based on information technology, the term "business model" received more attention and
importance. The reason for the widespread use of this term is the rapid growth of information and
communication technologies, which has increased interest in changing traditional business models
and creating new business models to better use the opportunities caused by electronic innovations
(Babaei, 2022).

In today's world, the economy and its other aspects are becoming globalized, and it includes
important features such as rapid transformation, technological advances, and intense competition
to an unprecedented extent. Such developments and developments have changed the relations of
organizations, enterprises, companies, and even international relations. As a part of the global
system, we must consider these changes and try to gain a suitable position. Countries have all
kinds of exchanges, transactions, and communication with each other and the way of carrying out
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these communication and interactions changes with the change of technology. Therefore, if
countries want to maintain their interactions at the global level, it is necessary to use modern
technology (Memaranjad & Jalali Hajiabadi, 2010).

The ever-increasing expansion of the Internet in various fields of services, which is based on the
emergence of new needs, has caused more people to be attracted to this virtual job market every
day. Institutions, organizations, and private and government institutions in all countries are
encouraged to introduce their products and services on the Internet. In developed countries,
governments have seriously encouraged entrepreneurship and the development of Internet
businesses because, apart from capital, technology, necessary facilities, and suitable human
resources, before creating a new idea, people in the society must have the right spirit and balanced
psychological conditions. In such a situation, creating appropriate technical, economic, political,
cultural, and legal platforms for Internet business activity is one of the duties of the government
(Morad Hasel & Mohammadian, 2014).

Methodology

In terms of the type of research, the current research is classified as applied research. It is
descriptive in terms of how the data was obtained. Also, it is considered a survey in terms of data
collection. In this research, the identification of short-term methods for the development of
Internet businesses using the Delphi method from the point of view of experts (10 people) has
been surveyed (up to theoretical saturation). Then, a researcher-made questionnaire was prepared
for the identified methods and after the questionnaire was approved by experts and specialists, the
said questionnaire was distributed among the statistical sample (Internet business owners in
Zahedan) and ranked using SPSS software.

Discussion and Results

Developing internet businesses in the community leads to creating opportunities and creating new
businesses. The weak and strong development of Internet businesses is one of the variables that
can affect the sustainability of Internet businesses. To develop an internet business, they can build
valuable relationships with customers in an ethical environment based on mutual trust. This
internet business development can be created and maintained by businesses with various
strategies. An Internet business development can lead to the formation of a positive view of the
customer towards that seller or business; As a business development can negatively affect the
mindset of customers towards a seller or an entire market, misuse of customer information,
advertising deceptions, creating false needs, persuading customers to buy products they do not
need, among other activities. Business development is considered in this area.

Conclusion

The findings of the study showed that short-term methods can be used to develop Internet
businesses. These methods are ranked in such a way that SEO is ranked first, marketing
is ranked second, offline communications is ranked third, and improving the site format
is ranked fourth regarding the development of internet businesses from the point of view
of internet business owners in Zahedan. For analysis in this regard, it can be said that
according to the aforementioned theory, internet businesses need some kind of
development for survival and sustainability; But it is the conditions and the type that can
affect internet businesses.



Modern Studies in Management & Organization, 1(1): 1-23, Spring 2024 4

Contribution of authors
All authors have participated in this research in equal proportion.

Ethical approval
Written informed consent was obtained from the individuals for their anonymized
information to be published in this article.

Conflict of interest
No conflicts of interest are declared by the authors.


https://www.jmsmo.ir/

o3l 9 9 ko 33 (g8 Sllltao

V=YY asmiio — VoY le Jgl o o o Jol JUw

Homepage: https://www.jmsmo.ir

SB U 9 S arwgi (5l Do olig (s igy sy g Sl

Gladly 30 (9 gl U g s b lo olwd 1 (S !

Y S 9 gt ¢! 50luo 3%

Ol plaaly cylaaly asly oMl o7 olKtils wig yye 09,5 cads )| iy IS ggztils .

Ol el gl Yy oS i ke 09,5 ¢ loliul Y

ool 5l ko 5 008 &Bly az55 3590 53 slalo jo (Bl )l 5 S 0SS
S B9y Slp Goron! 5l wles 5l 6o, S 5 S o i il i 5l ool 4 ol
o, g @lolid 4 pol> agh elul Gol g 039 dxwgi @ jls (il sla)lS
G5 5 S plelo oBass 51 o) o)l 5 S arwgd (gl Dow oligS (sla g,
ol 6olel arals el cinlow irogi pol> agh by el a3l Glaal js 5
S5 YYA Ll olows a5 asl oo plaaly jo Jbd (6 m) 15 5 S lolo Julis iagh
et O 50 Jsiz & az i b ol (ul o 0050, VEY gy (s lo gl il o
5 099 (5,10 st odls (5,910,5 Jlol el oyiws o g9 5l (5 S diged by, el o
09051 5l Jeols Judos 5 a0 358l il 3home Al o Slowe slaosls (5 51s,5 13l
5 e Anwgs (5l Do oigS la by, aS ol lis pedy B gesl g Wesls slaiges STt
Bl ol Coglel o plaly o (Bl I g S pllo o 5l (8l sle)lS

Coles LB dgupy g T bl e b,k g3l siw

(U153 g Ll (g lwgimw U g oS drugi (Bl I g oS 1 golS (519

DOI: 10.22034/jmsmo0.2024.205012

doddio
ol yo (Mol @ o DY 50 g Dlpsi b (S0 1L 0 (e 9 (0B, ol
alazdl 05g pol .l 0als SleMbl asol> 4 Saio axel> 5l (05 4 orie g 0ud
Anlgs 3990 old,eiS dvse pl yo .l sols Jlo> olambl w1, 845 > Lo
aSdy il dgamme 95 ol oz lr 4 LS ) d Glaco b a5 oy
G 9 (ololid il adls 095 (585 50 (e Sy & (ry I gL

ol po (Brre 4 Bilg oo (6 0] la)l5 g S x5l Do oS sla g,

3T i

gh Alas :allio &9
IR IR PLIWE R COWEPY iy
m.dehghani@velayat.ac.ir
VEVIVNY sl s g,
VEVYIYY iy fu,b
VE L oyl gLl

Sgrs ¢ SlEBS g s ¢ goleo 1Ll
slaglsy ganad; 5 2lbs (OF-1)
)5 5 S danwg (gl Cow olbigS
L s S plale oBas 5l ool
09 ey oldlhe Glaaly s o)

N-YY O Glojle 5 o e
e, JIMSMO @, a0l culosly
5 oad yiiie s o glad sblesl

wilogs B)b g Slojlu sla Sy

IS G g 5 B ety alygS

"xj)l‘)@ Jé}é;u 3¢ L5l)'3 l) )L’.‘.}.ﬂ
Co e Sllllas  ciwgh 35 e Jawgs odd yiiie
S ellie ol jgmme il LIS 5 S g mlise
seme Cov a5 Cul o] cwyrws b oallae

Creative Commons _Attribution 4.0

el 00y it International (CC BY 4.0)


https://www.jmsmo.ir/
https://orcid.org/0009-0004-6370-1338
https://orcid.org/0000-0002-4738-7500
https://creativecommons.org/licenses/by/4.0
https://creativecommons.org/licenses/by/4.0
https://doi.org/10.22034/jmsmo.2024.205012

VPl g )1 amio o gl o los o ol Jlo i ylojlw 5 S pito 40 85 olelllao 4

et 1) )15 g S dnngs sl (a0l 5 IS (nl 09 )5 o Sl 9550 lapaSls SISy s Cenl 5 a4
Glr Sen Slodn T (nyie &S S oo S8 (il 50l o5 y0 Jlad slaplejle lpae 4 5 0I5
Ailed Ol (goazog

sbry) 5] S 15 o 1) lbo il Wil e olisS sl i, (sonas, 5 bl a8 Ceul al Wil
39,5 oie LS p8 cnl by 9,0 5 (Sl ) Slagidn Cusll 4 (riares 9 S8 phiy 5 dnwgi 4 a5 il
Saled Casd [y (Ul Gl 1l Glas S L by sloe, 135 Wil ge ganas) 5 alolid ol GRos ol 4
e 0l opas 10 e 6l ulod Bisis conlio gloanjo b cenlis 5,0 Sleos 4l sl |, o]
Cellad b wiily 005 (6,05 by 1) (55l (89,8 (89, 45 0,10 9925 5ok [l o)l 5 S AT S g5 e
il 00,5 gslailoly i sl s jo 1, e

Bads 10,95 p slofrg Caenl 5 (D0l G5 5 S alize sl )l5 5 S Gl 51 bg ST (g5l E5nd b
@S (5,105 wlo s yazme 100,10 arel> g olaidl gl p (g0l sLle S 5 S aisS ] .(Pourshahabi, 2023)
6~5L0-c‘ < asle ‘5:)'{1..“.4 La Lc‘ ‘uLC)Uo‘ JLQ..J‘ Ujﬁ-ér“ 9 ‘S:LJ‘)D (':"9"’ » cb.l.c ‘LS’L’)‘)L’ LgLQQ)...m‘) )‘ OOLQ......:‘
Slr Do olisS sloadlie (gunad; Wgd ) gy Cwl (Sen 15 b DY gaze W5 Sy hndy 9 e
5! (Morovati Sharif Abadi & Dehghan Manshavi, 2021) s5lu oo (5,9,8 |, )5 5 oS 5l 98 cpl drgs
(1o Cael Jelge a0 ol 6 0l sl IS g S (gilasl ol yo S cl cpul esas pl o Zilae sla il
S S Jol Glaebsl Skl el 51 ST Gl de s lofig 4y Jgame CokS g (S 5 Joo
Coal ) oylaabsl & SLals oyl & gl (6 i sleiel (yuizen (BUrman & Igbal, 2019) w9 0 gliel
Gl (B AL B yan (o o slaiel sbou] Jole cp bt 3890 bz 5[5 5 S drnsgd (gl g 0,0 S Sledlbl
13,0 (6 ks golaidl sLlie s ol IS g S drwgd [0 Saw oligS slo g, (suuas, (Ferdousi, 2020)
Slp o8 g 25,0 Zlast ol ale s s 1y it 81 )15 @ s lg 036 sl e cao b aS! alex
G5 s o, b5 5 Sl o ogilly b i b L3l 05,08 slaasSos 5l oolitul g 4y, oS
Sl SV game 59,8 40 i U odle 4y aims o al)] e 5 (Sib 8 o cloia] OMSEe sl
&l by 4 Slgl 3 OV < yuizmen (Mahmoudi & Pourshahabi, 2023) ai,ls Yb 054381 5,1 b (0,
5 Wedoo 28l 9 Sloy Cusgaze o Slead 5 YT 28L )0 5 4 e hals Cel (Jlo (lyie 4 aied oo
drsgi S o ald |y alide slaciard 5 LS LSS, dap,b jo SV game 5l oamws b dnglie Sl
Jlozms Y g l58le 5 olm !l ¢ il 0y )3 o o sl 38lg5 5 olo,l 8 aae Jold o6l sla,lS g oS
heales g plaie)lS (8l (b slacadlad (cuplo « 2bBL g (o9)8 dagtliw Jigod g (hjlop by

1 055 Sloas 5 SYgame wyl 5,0l I 5 S Glrbo ol ol i b olsd pizman g plFasS o Liw


https://www.jmsmo.ir/

Vo Glies 5 ol ] $l)l5 5 oS drwsi 5l ko oUisS (sla g, (s g o Ll

Qusl asls salls )l yidee aleny b oS ol (6 pie ;0 095 5l 95 (wlal g ass I) L lie 4y S0 4
(Giao et al., 2020) aib oo 5 il o,l5 5 S arwgy (gaiad ;) lp 6,4l sboo,liT 5l g5.050 (pl a5
g Sloixl woladl sly 25 20) oIS § S dnwgi (6l Dow obigS sla g, oloul aS” Slgl 3 sLlse 5429 b
Slite 355 g0 bl Coibgn wile a5 3,15 18 0I5 5 oSl ol jos g1 b (6 ko SOn (i3S o 003 (s s
Loyl 8 Jluo Jdo a4 sl 1S copizmon .5l slaiel g liabl ddas 1y OV gz 4 o g i 51 (S
D53 e ) 555 00l iy (5 e 4 BI85 sptaling e Ny oSS IS S 6 i alyins
a5 Wgdoe Ll LhL slp o slacs b sbul Gas L lubl o orebasl slad o 5y slo )5 5 coS
ol <SS a5 0 2l |y U3, a5 S50 Sy 4 byspe el sl e ol ite 5 el 2B, Ly
Kaushik et al., ) aas &l 1) cuons (g Wlgn a5 oS bl 1) o5 00 g oS o)l 1) baes b Sledib
(2020
B g S asile SouSo b b pe oaizmy 668 Gl (o) e 50 60201 )l it Sla 2l
bl Jb 0 aleas (LS, byt oGl c0gall b i s Lol aue it Lgy (5 5 oS el
sl )0 s s paie (Jlo Dledbl mlio (pl 5l alidS .C8 0 W g 092 g0 o o ol ko el cavs jo OV gase
(Slojl )b yiie sl yidu lilo |y gy sl 5 5 S clalllas ol .l ool a8 5 a5 o Lgd sla IS g S
3 kS & a5 b it sl oliiny iyl ol ite & Cad sl 5 a5 sl Sl slacalld
9 S a3 B clis g S o aslas (Varmaet al., 2020) wils o L, 5 Slojlu TS RO I
By o g Ll ol 4 e LS, 1Sy 5 by (5wl 008 JBaS el G5 aile )08 8
Suddge g a8l (6 gly) (BRI eyl g S B ol (b aSila azgi Loyl jlogd e IS g oS
Sla)l5 g S dnngi sl Do oligS Slaghy, a5 @lelid @ pol ragh alply o)l 5 ES
S g, a5 Sl Jlgw cpl a4y Fewly JLos a5 g aBlo py Slawly o 8l 5 g S lolo oBags 5l 25 m)
B aisSs laaly o iyl J5 5 s plale sBass I 6l Gla )l g S anwg glp o oligS

OB Aty 9§ (Slie
Sl D lee T 2 ireten 457 85,28 oo 1,8 oolinl 350 )15 5 S (sline 4 F55sS DlelS (056 ool o
Lo 4565 ol |, Trade aols (IS 5 conS 059> ;0 35250 slaaslis) 51 S5 .Commerce 4 Business Trade :;|
Shawl ke S5 5 cus ik 50 55398 b pay5 Goglosms palaie 4 Sloas 9 YIS g3 Colled il 00,8
s 4y g5 Wlole 8 a5 sz e 5 (6,%00 4 B b ek 8,5 S, 5l lass L VIS 2o SLo Jlan



VPl Jlgs I-PF amiio o 3] o ylais o Jof Jlow i lojlow 5 Co ko 40 035 olello A

o3l 48 aSes Ky g oo oouel (SLLL alelan b Jlo alobas b &)l oliti] 4y gl a5 anlS (! w050 o
4 oleas 5 YIS 1,5 a8 ol 5l b gLl alobes olen Trade olasl JSé aisS oo S5L 1) aws oo alolas
(Ahmadian et al., 2013) 54% 0 Jolis puiins H5b
bl o8y b (golaill dnwio laie 4 izmen a5 IS 5 S G oS caS Wb Business aolS slixe 4o

Scon 115 5 enS el BAS Gran b ] (695 8 b cwons L YIS aloles 1550 a5 cl ol G g8 oo
3logd 00y pl eS80 Glgie b sl (e oo SUbe iz a5 65 g e it (eo b elasll e el
A (IS S laie ds dnala b 0,8 0 00 10 4z (09 Jariee Sl b sl lag o BUSINESS aolS ¢ ol ay ) i
55 BBl oogazme Gulul )55 S Mol I3 i o ol yglog IS5 sl G555k 5 )l slacalld
13,10 eolaiul g4

el 0529 g ateine Hlojle SO Glime 4 ] 8,80 sliiwl ()

(Ahmadian et al., 2013) s ls |15 o9 idn S o lil IS cdl> (o oolazul (Y

SH Al B g s

ol lesls &l 1 il etz a5 alacalurs g5 ol oad a8l 2yl IS 5 oS 5l ool da b
S 31y iy a3l W] S oy alos Slie .l | iyl ol 5 (S0 a8 s olgs ses a5 el L
5 g S sl el e w68 e 5l canl Ojle Ol I g S el sols @l il IS
oS Joe 28l K]y e &g by g e S AL g Sl OV (B8 g w2 Jeld Wil oo (]
(1L, slraSes g,k 5l oMbl g Sloas VIS alolos ¢y ,8 e y5 5l o lus Sig 2SIl &l 5] 1S
5 on Ttan (s SIS 5 S i S e sl 1 Sig 25U ) AL kil a5l o
O Ol G G 5 S oo o3ls Dbl (655L8 5 (e a5 5 S 50 L VAR Jlo o IS ek
S e (bl g (SleMbl slags yglid @y 0 coily cnl 5l ol eolitwl e 285 )15 Covonl g 4z g5 990
i 0oLl Sz agam LIS 5 oS sl Jow slmyl g i LS 5 S (6l Joe i (6lpy gaieaddle ous sl
(Babaei, 2022) sl isl38l Sbg iUl slas ygls 5 ool slacas )b

sloizl (FW5) 9 Gaed )0 geiie (JFhge 4 bl (hes o 40 oS Cul slatzl slas S alex ) wlels
Sl 009y eloim] Sl )l ogus ¢ fawed 51 ol 0y90 ;2 10 a5 (G920 a4 tCwl 00g0s L] wlal & Ll
S5 6l 5 are oo K Ay Sloas 5 YL dnosyl aud i g 4yl 5l Canl & e aks (Taheri, 2011)
S, ied 3 51 50 lag s LS o bl oS sl g9y Cii> o Sl (Ghorbani, 2006) s,

A8 oo ol ol Sl liteas 5 LY 0y 5 ly lyide o5 jlate 4 Jeame oS Lo s (b8


https://www.jmsmo.ir/

4 Sldes g sobw ] o)l 5 e drwg (sl ko 0ligS (o yig ) (st 5 ot Llis

5 o Sl S s lodgas Ui 85T |, ks ) i, L9555 5 oy 5 (Yazdani, 2011)
A0 y5e Cad b (lble Ld; 50,5 guen g STiol jo (6w (o a4 ol YU jglate 4 aS onls Clus
(Budi, 2012) .5 o &30 oo
Sy blrs (a5 Sl Baw oS wiloo ys dks aled Gy po Sl 5 bl )| (S it (ol o
e G b o el ol L5 ) iy S Sk e S ol gl g5 L VIS e b 5 S5 S,

(Niroumand, 2011) o5 5 |8 5 ol Gos publxe b g ol

LS

oo a5 oS o JYaid (BT oS oo (B Dbl 5 (g8 0 i 1) 5T 2Lk i ya5 50 0056 51 (5l
Aalby 5 (SrsS it L (o9 Wgtd oo &5 elfie Ll e (lide & sz 98 S0 4 ojlsen
S979 s 6 hlby Bl B9 ales Baa ST S Wly o Ll aiS e o s o0 LSS T (21150
Ohie slajls pasis Oyge 4 (g e ) S0 by (ul el oo (958 dawgi g 380 g 45 W)l
(Khorshidi & Moghadmi, 2003) sses \lgie (5,135 Cod 5 g po YIS 0

5 @81 5 4SS b Ghgd Gl oLyl Bas oS 058 oo obBL )5ey0 (ingt Capae jay TS g
e Lo 5 )l sl 4l lyead (g e sl b odds @) Ceads b YIS b sl g e clis
1y ol il iy 55 ol 4 ol oyl Sguaiie aSL el litel g Copanl Q86 (55 puieny (sl LB 5 g, &S
5 elaizl sloog S 5 ol 31 aS oo gy eloiz] - pae anld S Glsie 4 bl wimo e S5t
p3Y bbb s o gy sl les e el 053 sladiulys 5 lajls el 4 YIS dols 5 o 55k
oy S gbly 000,85 aseine il g alelre olie VIS Lolas caiwlgs Lo ale )] cwlul eaplis a5 ol

(Weinrich, 2001) aas oo g eloxx! oL, 5 ob,l50 4 bl 5 Jhb as 5L 51 Lo cogeie

S i b LIl oy oo

4 o 5955 @2l 3 i Jolai )0 (5o b 093 85059, Slocdled 5l (gl 50 laplojls o5 LT
Sl 65570 Gl Ol Sl 5 Cadise (sl uled (5050l 5 0ais llu |) Gl ul 1SS e Wlsn
Ly, jyme dwr ooailos gl 45 Canl 638l sloylpl 5l gliegarme ol (s iie b bl Co e o
(Chen, 2003) caul sns >l wilosis 5 b3l by sl (6 e 5 <5 15

Slasge 4 45 ol plopincs 5 513800 5 doany T3 dasslgaie degame (sl slojly (s yitie b bl o pote

o500 (§ oo by bl )y e c@dly 10 i8S oo S b yiie b bL 1 asdl lesle g S50 S e o S L0

1 Great Judith and Victoria Ruffle
2 Peter Drucker



VPl Jlgs I-PF amiio o 3] o ylais o Jof Jlow i lojlow 5 Co ko 40 035 olello \e

Khatami Firouzabadi et al., ) ogd oo <y a5 b yiiio b Slbls )| Jlad 558 o o 6956 carogs (gl a5 Sl
(2017

Sl a5 0 ,ls (6138l Cdw — (5138l p 5 s S5 & 0Ll 095 ple pogie pogdle (g e b by o
b L3, e sl 039 w5 503 g ) el (53b T o) 5 4l 3a Bpo pilians lojlo ,o o
1 ol by Wb s ymte b BLS | oo 5l Gy Slajlo yo ol i35 18 0S5 590 (ke slaiagin
poSome 1 (625,15 4 lojls 53 (5t b bLsl e (sl st (5092 camslial )0 y3 28 18 b5l 859
.(Pour Negin, 2019) sg dales sl 4

$8l9

Syame b odl Bre slp il alizes glgil cuS 5 5,k 5l eudE g5l 5 3855 slire 4 (5,9l
a1l Glosle SO Jawgs a5 sl NS Jguamo b duaz 03,51,8 (559155 51 Hekate 1) 00,5 o (Byme 5l 4 wuas
&,9le (Fangetal., 2011) ol Clus 4 Cold,) Cpz (S e Wilgi oo (5515 45 Gl ] ge E9050 (pl 00 5 o
@Az b Caws 0B, Coge 4 Bilgn Glesle ol Bk 5l B sl was sla,lil Gl sl ce il &Bly 4o
(Qolizadeh & Salih, 2015) 55 5 oo olazl ;o

I g S ] il
oy ya5 i |y 651l T gl 5 e Sl Blaal cpl as Sliiws sl oY b jarass § Sleladl i ¥
a ol 0,5 g yehite 4 0B, dae b Julas sl [Soans] § S5 wlide sladal p g5 il wsles S
a1y oan] o olse 5 Jlo Gluil (glasli dom az ST a5 ail s dusdo 3k asliy J)le 4 5 Glojle slacban
@S plp 5o ol 89 8,000 <555 ol 5 oileo 2l S el Sl 257)lr s S (o8 Ol St

.(Pierce & Robinson, 2001) sas o lii |y a> glp g xS S

1 Chandler
2 Pierce and Robinson


https://www.jmsmo.ir/

V)V Sliso g solee ] o)l 5 e drwg (sl ko 0ligS (o yig ) (st 5 ot Llis

(@ S5O O57ed soe S S 5 Sel (08 Gz Sl 50 ol sleaiz ple s olal giS e o

A oo sl 0gm jo |y conl ailag anls b a4 B as Glojlasl g as j0 0088 CulB) ((SU5eeST slacd iy
o locasl 005 68 S0 1) dedlopn lalgy oo g leS i ool daylojle Laslg, lod oy g Y g5 4565 (00l
calio oSl 0,9 s 4 (gl g ools 18 aioe 1) OV g g s ol Wb (Sl preaw 5l Sz Glee @
L odlales g Slbls )l cpl aloxl ogus g 0090 ;0080 b bl )l 5 O lalrs «bYols glgil gl b jguiS . ouiS oD
Cowl p3Y S Laas ) 093 by Slox o ;o aialgsy STl ,0i8 oopl ol 0gd co yuuss Hl>0 (55108 i

.(Memaranjad & Jalali Hajiabadi, 2010) axles eolitwl 59, 5551058 5

] syl g conS Caon

Jsie 1) o Jlal g ylos ep0 o yloe L3I g1l 00 nd aSits S & y90 4 o il le sl s 50
bl il g S pb 09,0l a5 Cl 0uls [y S 3l sauas JSKE Golan can Sa il 08
Ol oo oz 151 ailosgad u“-“"l’ Iy Sl glocs i b g Wlosges Jboil o ol 3l cpl 51 & slazils
) 8ol o3, Slaaslys alisS aw jo aS 0 p b 1) o Jlisl g J565 9ol «yg5le] asile o6l slocs o
5 oS YO+ 50 aie)l5 yo 5l ool sboul delys Sl YNV B Y v Jlo (b ass oo oylid oy lo] oiled oS
sedld ple huge (oSho 51 5YL o3, cul a5 (6 5k (sl 00y Yo 58 A dga o ynl 5y 8
(Davari & Rezagi, 2006) <ol 034 (Yo 150 ¥+ ) ' lbls )|  Sledbl 5 ,5Ls jiso

Dy o0 Dyge Wi Slajls Gllan Slee &5 Slead (ST lado,e jo 6l g3lig, S
90 5 sogar sbasle 5 laplole il sl (g3lme SIS )ik cnl ©dar (g i 313 55, 58 B osd o
drwg 5o ,eiS 1o aums slol i il s j0 1) 843 Gleas g SV guame Byae B diloads o] 1o ,giS den o
lo po 5l e o g wlasslo 25 ol sla )5y oS dnwgs 5 (0 S5 G1gid 4 gax 5k 4 lacdgs adl
Lylyl g conlio ag,) (sl)ls axala ol 31wl g8 oaul olowl 51 13 ccanlin Sl (59,05 5 p3Y O (55905555
Cdled gl Ber g Kid 3 cwliw golaBl ( 8 Conlio sl yins sl oyl i s jo aiil Jolee Sy,
(Morad Hasel & Mohammadian, 2014) ol cdgs by s3> 20l slo )5y S

ticT



VPl Jlgs I-PF amiio o 3] o ylais o Jof Jlow i lojlow 5 Co ko 40 035 olello VY

€6, IS0k o 3,k 5l seloxz] sla 5 5 S Jlo el (o3I 5L lgic o camgiy (VF-)) oolsde

5 NS5 6l plae a4 eleaixl Sla)l5 5 S 05550l a5 Sl Lis gl Sl Jol> mls el osls plxl
@1y anel> 5l g 00 S Gla fou az g ogs; 0 g 398 o0 ABLS b )elS eloixl o golatdl dawgs o b
oy slp selotzl (sla)lS 5 S S5ty 5208l, Sl g3050 5l (Ko Jlo el (SisKz S 0 > 055
Olgre cow simgh (VFev) oL Ken 5 ss20 (Alizadeh et al., 2022) coul o ISy oS cpl Co pow g (g5l
S T gy slaaisly .ailosls plol € ool Stws mlio locs 1o salys olime p 5,50 b,k by
3,15 g7y (5 Iolins alaly walys piie b oyl (el g alolos SIS ool cged 5 sl ite G 45 el ]
el €l i 0 5 5ld, b sl bbb akal p leie oo siegh (VYR9) (539,90 (Safavi et al., 2021)
g el bl dase wolaiel 5 Coal (o slo i a5 ol LiS (g5 Siwgiy sbaadl Cewl ool
ol 228l (g loline 58l il o plyiie 2y ) 65y p ) Sloleiing 5 %3 gt 5 Jyamme
5 5w S SSS (g5lwosls 5 laie cou amen (VFee) (Mo g ud> ol el (Nowrozi, 2019)
(g SLOSIST a5 by lis asllas slaadly .Wlools ploul €l IS 5 oS drwsd 5 ol 0y (b sla g,
Ishtakhrian ) o_ib oo 92 3 Cw S 550 plu g J565 mls jo 15 5 S SO Col 4,y dguge Sl
Gyl bl s blos s Hlsie cod imgi (VFr ) ol Cooss g senlae (Haghighi & Salahi, 2021
Alosls plowl €laailbulis’ Cole ©g Cuxdg dgun liwl) 1o (55w) soxins slojgige Sl g Dlxan (g3le dgs
5 olaase glp ploe 5 B oszlr Wliioe bajlpl alie 5 (Bree a5 ol ol g addllas sloacily
(Azimi & Nemat Elahi, 2021) 5,51 eal @ledbl oLk B3 58 5 Glesgs abp g 1581 o5 o Kimgs
€ong N5 5 S )3 (silme slad g (T loas i g g piSIl )l plgie o iagh OVF ) ol
5 oS Gl ol lais Sy i IS g oS S eSS 1 5 else 5l aS sl olas gulis .l eols all
s 9 9 Jlo gl 1 b eslitul ()b i 5L3 (s3lwes gl 50 Slgl ((BL Sl (S5e puE gl IS
WP Glgie Cos dagh (VFeo) e Glass ¢ sobl b gy (Marabi, 2021) il o (b yiie ,US, 50
crge Jaill b ie ad; a5 csls ol aslllae cpl .ol ools abul €lgy 5l b5y canS Cudidge
556 UL &l a3l e liw sl Sloe ) g se Sles! mlie Lial38l 5 gods bl > 35,5 2l
o)e 5 (5 ,mai .(Morovati Sharif Abadi & Dehghan Manshavi, 2021) cils |ISs canS o, p (6 i
S5 51 T asgie 5 s SIS 5 oS 0355 5 (il w5 Joe D Glsie Cou tagh (VF1 )
5 S5 slaylS 5 S 0355 45 2yl a3 Jde a5 ol las S 5,Sus, b s wslesls alol €Ly 5118
(Bl w B as (Ll elss ol oy (S5l 5 Jelse) (o8 08 O 5 ol 03 4 L 23T Ly
Syae sla iy slazl Jolse o« Sy 5 Coal golatdl Jelge (Ji5 5 Jox 5558 elye (ouliw Jolge


https://www.jmsmo.ir/

W Sliso g sl ] o)l 5 e drwg (sl ko 0ligS (o yig ) (st 5 ot Llis

Jusl 5 a8 5 elser olate cou cimgh (VWA) o 5 (5,28 (Nasiri etal., 2021) 39 o s (00S
Ogey) 5l eolaiwl b canls (o anlllas (pl aSlesls plosl « S )le Jluzms ¢ 26 5] Sluds sla,l5 5 e jo
(solal elaxlail Jolo 52 a) € JUih aily joiio b ans 37 5l s 3 0 (5 oline (ol (Snro
Jite sl iie (g)loline (J5)) 5550 S¥olas (gl (sloasdly ulul o uizeen 285 )18 i 3,90
i sblie g olawinl ole a5 as Laseine 3 3,55 51,3 0l 050 € L atusly pe L& Ly o €asdler
59 ool (Qajri & Nagvi, 2019) wilasls ! Slds slo )5y conS @ uléls Gds o, 5t o i
b )58 blje queplio cingi 2Ll pla )0 (Ko xSl (g ie b LU o oo (lgie Cod ciag3 (VYWA9)
5els 5 DML (6558 50, 4 55, Sy L 0ggpel 45 Ol GLaS Sty 5l Lol mlis .cansl sl alosil €las 1S
jhoslitul pae oS coul a8 5 )13 lalejle (59) g (RSS9 J925 41 9, 9 W (s (b5 ) waa sla )l
15 08 oo oolizi] Sledl (5 5lid 51 a5 Llalele S $5rel oy 5 oD 1 aome 4o oSi el sl
Oy 318 g Sogthae (Dbl (590 e S o ooliinl Zi il 5 (65919aSS SLlse 5l 45 plaglejls b anslie
Cope o 6ydee b Jobsd o Slbls,l slis @iy 5 a8l ( SisiSl 6 yitie b LL3 |y ppoe e ol
Abbaspour, ) o, oo 0 40 & i b aibl> dan Loyl s 10 (g )]50) Glsie a4 o sl Sl as el oL 5L
(2020
iyl gy5kd cod o)l 5 saie Sledlbl o pae axwgi GFD plgie Cod Stagly (VYY) Vg
GxuZuglgl g (olwlis a4 anusly 0] sla )l g S § o i dxwgs a5 ol lis s .l ools plexil « LiLge
g5 oS 50 ailinl alulid (lp sauail 53 098 o0 485 )15 4 Laalfdg Bl jo a5 Cunl plas5lid
(Zhou, 2022) s,y co g8 4 o olig 8 cpl j0aS o)ls oY g4 yuiored 5 (5,5l a4 (S 5 2l sla IS
el €T &yl 5o BaS G pae slaiel g ool ol (sla ISP lore co imghy (YY) T cwgo s
5 R Ga)l g S anngi 61y 0T (n St (BRI 6ol g S 4 slesel 4 sls las gl Zawl 0ol
olSis b dngi sl |y o oily 5 e oisS (slaybs, wiilsy o sloiel ulalyy S 5 cenS 1l g il oo
2 Colwog coiS by lgie con ameh (Y- V0) o Ken 3 "95LS (Ferdousi, 2020) aas a5 ]
de ) anly 1 Saig S ol 5 (Sap S olasel slabanly 55 5, 5 0SS e Saip 1S 5 lobsy
Gl 5 S anwgi (gly Dot oisS (la by, o, 45 wisls L gl wlesls ol plinyy 4o T
s 4S 0wt A 3S cpl s Sias oMl 05w usen g culs ) wlael a4 (Gl 5 (Siig xSl
5 " SigS (Giao et al., 2020) wims wl)l 1y 053 sl SIS 5l e ax jo 5] sl g S LS o

1 Zhou
2 Ferdousi
% Giao
4 Kaushik



JFol Jlgs I-1F amdo ol oylads o Jg) Jlo i Hlojlo 9 Syt 40 g5 oleflao V¥

el acaglsl 5 alulid Sigd oo Bige (T (lisgyd 00,5 129 flyie cod ctagly (V- V) ol )Sen
Coddgo Julge gandd; g olulid a5 wols lid zls .cul sl ploul € gain ao (Lig )3 00,5 (5l Couddge
bl axBls (S wilony oo (89,8 4 85 (VB g5 (izred 9 (09,8 09,5 & WS e (Ul (958 slacS 0
plosl € g 5 & slaiel B b 5| oasiS o 5 sy (Sag I g B 00,5 i 5 el Sl
09 00,3 £g ired ¢ ool b dade glean ¥ Wl s claiz] glaaile; a5 ol flas bl ailesls
45k 09 (Rl (e R s g bl sln (Bl leellay b S pasie | (5l sleellay
by sy 5 Slosands 2 2 g 5 Cole g CudsS S0 loie Cow gy (V1) T L3 5 1pe)0 (2020
Lo sleadlye gonad, 5 ololid a5 ols lis mls .cwl ools plodl € Salslae jaie (lgie 4 slesel b sossS
el joo)ls (K 0uiiS B ran 0,3 Oleweal iored 9 Xy el 4 500 Gla )5 5 S dnngi b
(Burman & Igbal, 2019) ,.5 L 5,5 slexel 5 i) )15 5 S a5 o)lg5 o0 a5 03,8 o0 Hhai jo Baiss Bras
alo uLA.M.’ ).;JL:S odzio UYL:‘ l; MLQ.A BN ‘5’2.]9.5 C5.|a..u ‘aLo.? ) QSCL“}‘ (_gl.m)lfs WS 6‘)‘.’ «5”" wl—o«? X
5 oS o] drwg b il 5l glulas e b ola)l5 5 oS i SO (61 b ju Sl a0

(Akbulaev & Yusif Aliyev, 2019) ol ol jor cloiz! a5

O3 (oo Juko

Sged iV ojled Jloged Djg Slion |y Sl Rgh et S 03 oo 4zl 4 azsi L

varma
2 Burman & Igbal
3 Akbulaev


https://www.jmsmo.ir/

Vo (Sliso g solee ] o)l 5 e drwg (sl ko 0ligS (o yig ) (st 5 ot Llis

(Source:By author) g Juw ) 150

DR N9

doools 11051 Gy (KiSz 5hai 510,58 oo )18 (5005 slajiaghy e 50 Guiod g9 Hhai 5l pol ighy

91955 Bk (al ) 5 oe gme (lany Wools (6)510,5 S5 Sl e rizman 35 e e (oss
ol 978 S 3L 0 5e slrooly Ll 48 5 O g oolain] goliw] llae g dsliiws s 20595 5o,k 5l aools
ooluly § Allis 4y dazlie Goyb 5l (o) Gl DMl 5 ou s (55108 dolitisyy @58 Bosbo 5l sy
05 0l o plaaly o Jlb 5,50l IS g cenS lolo ol Liags ool 6ylel dnsle sl o plowl ool
Kgos im0 331 15y 51 laaly o Jleb 50 sl S 5 S slows L] aitl e 5 VYA Ll slows
O 3D £ 3l 525 S S aiged Gy el 00l et (8 50 Jgozr @ azgi L oS wili oo 55 VFY (g L] (o L]

dolicins ;00 o lolind glo g, (sl e -l (5,5 gLl b) oo i) las a3 1 +) o5 05 ofags
6olel dges o5 e dlidin ¢ ylamasiie 5 HLolis )15 Lags dalidn p 0l 5 e 5 00 ags aslo g

ol 00 (g3is 4, SPSS 158ls 5 5l eolainl b 5 0als ao 395 (ol o 26l )5 5 S lalo)



VPl g )1 amio o gl o los o ol Jlo i ylojlw 5 S pito 40 85 olelllao \#

o9 slrasl

oy Hbol & by po gulis

el o..\AT \ o)Lo.(:: Jﬁ..\} B [GTOWSE EPIWE o » wﬁsf U"‘ Lg)LoT 4.:94; 6:‘9‘).9 (:3‘)53

(Source:By author) camde cams p (5 bo] diges Slglyd &a395 ) Jguo

sy Bllas iyl 5 G
\ia} V-4 °r
YA ¥ o
Voo VFY 5

Lol 030l ¥ o jleds Jgaz 50 EMeant can p (5 ko] diged Slglys ae

(Source:By author) cMwams cows 3 (5 lol diges Slglyd 23595 ¥ Jgaor

Lo y0 oo Sl 8 Oy
£ v il g phuo 3
YEA yey il
vy 4 S50 g il 398
Ve VY Js
(Source:By author) culled aisle cuws> 6 kol aigod Slglyd 29398 ¥ Jou
9l 8 woyo o Slgly8 Cadled aislw
Yva Y JL ¥ 5 s
ya.y g Juoby
\Fs T\ Jlvebo
ar q Ju Ve 5l e
Voo VEY Js

e 5o SVlgr Slilitel 5aSiln Bk 5 Bai sla it (s ylel sloasls JS Sl F o)lad Joa

a3 oo Lt |y axdl s (FoiSlyy LS sl anls 5 655 pe LT sle ey Lels a5 (Conl 00s ol

(Source:By author) Guwizs ol b yiio mogi 5 bl b asls F Jous
SESTy Gl g psls

&3 o oS gLy

ol Ol s aials 4l Oeileo

Jome Sl



https://www.jmsmo.ir/

W Sliso g solee ] o)l 5 e drwg (sl ko 0ligS (o yig ) (st 5 ot Llis

V- VE VY OF ¥ 2 YIESY &b 5t
VIV - VYYY ¥ \ YIYYE ol B Sgge
.13y <[3AY ¥ P YIvss ol oL |
-/3FA <[ATY ¥ YIYO AR <Lt

(bl lol &y by yo g

& geoly Sz bio )T Ggasl Sl (sl paB sl 5o il s 28 el plnil a i cal o
SB)5 50055 9051 5 g Jlo i g3l gz 03505 18 (39031 9550 Bt sl ek 01 Jlo i Sl (50 oY lgs

(Source:By author) g ymouws! g ,590lgS g0l zuls .0 Jgus

01305 e &bl gelaws TSI o
el Jlo Y 34 &5l 55
el Jlay LY. ATy ol B sgupe
el Jlo i 5P SAY- T Slbls
ol Jloy -0 Ce5Y bl

5 i 0go3] solosine mhw (52 ol (sla it ST (6l wbgi el 35S 5edsS (505l @l bl
ool Jloyi 15 0100 a4 Leol ol /20 liebsl i ;5 a0 D > oD ) el /-0 (gllas pelans
el ooliiul (g ey slagygesl 5l Ceamlioo Lo yiio (nl b lad o sloand 3 gail sl 5 0900 adndy
2 (Sl ) g S lalo olBans 5l (G0l Gla)lS g S Ay (gl D olisS sla by, (8L sl
i Lasgte o b ailie (gl ool sy 5Silen 905 T cyal 5o wchons] o o0lil (glaigas S5 T (yg0)] 51 eylanl;

Lol 00l 4> & o lods Joaz ;0 ool ol bl cwl oul aslis ¥ sae

(Source:By author) slaiges S5t oyg03] zubs .5 Jous

Yioe owl v lobro mlaw @ol3l az o osllt ok e
L SFEY S IYAQD ey \EY IARK \WAf2A) Sl g
JEeVY JfeY [Ny VEY Y/FY- YIVYYA Coles B g0
- /6Y44 “IYeY- ofee VFY \AAS \AEZ D ol s |
- 1677 -IVEY ofe e VEY F1a5A ATARAR bk

el 10 Gl maw 5l 2S5 gl pre mhaw ez F ojleds Jaam j0 ol el inled il 4 axgi b
NS oL, g 2T Blbls )l cole B 4 o login Gla e 155l 45 8,5 Clblo p i g5 oo

(Silwgiw S lei oo oyl il el Cudio ol g Vb as ez paizred g 0510 (Y oue) Lawgine Jlade b (5,0 Jxe



VPl Jlgs I-PF amiio o 3] o ylais o Jof Jlow i lojlow 5 Co ko 40 035 olello A

sBas 5l Byl slayl5 5 S drwg gl Sow olisS sla g, 5l (Sl 5 T Slbls | ol LB g
Ailiee laly e (gl I8 5 S plalo
G5 5 S plalo olBaus 5l il bo)l5 g S anngi sl Doe olisS sla by, umuglyl Cus

Ll 0 45V o leds Jgaz 50 yg05] ol gl .l oo oolawl fredy )8 eesl 5l eplanly jo 5]

(Source:By author) (2 yiu!l (b5 9 cun arwgi’ gl oo oliss sy sl o glsl s .Y Jgua

Loy (uleo Jolge gyl
YIAY &l gt \
\ARY oo B S5 ¥
Y/FY ol oLy | ¥
\htg T Y

Gl w51 26 (10 )) (905] sl el Censay (5)l0cme mhams oz (e B (y905] @S 4 Az g b
ms.) L;‘)’ Ode ol.>55 (SLQU’“"j) w&‘gl u‘).uo /‘1() uLa.m.‘o‘ c.'a...a )é as W")'“'?LSA 4.’>L....> ‘w‘ (*/’()) IR 4.._9).’..\4

Odsl ¥ oosleds Jaaz (o oad eols isled gl 4 azgi b asjlo [SaSG b (g lolias cglas 5 2ol slo S g S

il oo Sl B S5 & by ye 4y 5T 5 iluste 4 bgyo 4

S A g Sy

2,5 oolatwl ok oligS sl g, 5l les oo sl Gla,lS g S anwgi (gl aS sl lis aslllas slaasly
o 4y T Sl )l epgo sy (oblib (gl 45 (55luginn &5 (550 2 aidl oo (soas; sl lahg, o]
Sl ) s S plalo o 5l (Ll Gba)lS 5 S dnng pgaz )0 ) 4, Cole B ss s
Sy Bl o5 g S 0ul 0Ly lai 4y A g L aS S g o egad pl jo Judod sl g plaaly e
Sl slaylS g S ailgE e aS el ] g9 g ol i 5o Lol toiid drwg L9 diejls (5, lb g
sl 8,5t

Bgd so A 15 5 S sbml g leiis,d Bl 4 e axel> o S0 ) oIS g S dxngd sl
slazel 4l g IS slad G jo )b i b adled co 20 ,5i) 5 g S drwgd gl ol )L,\f)....l., vty
5 S dasgs 555U5 syl b Wl o 5520 IS 5 S Axagi ol il sotad)| Luls, lite
4§ e Sute ol (658 S crge Wil oo (BRI I g S dmng S5 0gd Lai> 5 wlo szg 4 )5
aclite (L3 LS sl ¢ Sl slacy ;8 ()l i Sledol 5l ool squ oS ain 1y S0 SO ST L saiiig 8


https://www.jmsmo.ir/

V4 Slaso g gl ] o)l 5 e drwg (sl ko 0ligS (o yig ) (st 5 ot Llis

Cguze 055 (| 10,5 5 S drwg slacIld alex 5l ol 5l Gl a4 aS YIS w5 4 g de oS
D9 50

axwgi a5 Wols Hlas Oldlae plojls Slgdran (Ve V) oolyde asllae 7ol b Olalllas (ol 51 Jol> slaazsly
(Gizmed 09) et 4 (Bl o)l g S Gl e oty Olpie @ wlgioe (Sl Gla)lS 5 S
Bad 1y Sage a5 Cbls lo et s Judod gl 00,5 amie |y S5 0] Gla IS g S dmwgd Wil oo (5 5lugiw
28 2l le g bojlgads” 5:85 (gan aws 52 g Cux Hoige Jlale 5l g wllbioe ORI bwg e bl
S5 ol 650 Jdo o et -l alilo 1) 00iS 9> g e gl 053 Sl panhe g CodlS o SYL
5 S 5B 5750 o LG ) did J55 slopiy oSl len aS g Gl LSS 3T el QLi{‘)f)Lo[S VAR
A3 ghw Sl oS ST Jg el GIS] SCaSS (pl (6,5 )10 Ll taims s iuled 095 Jgl b jo 1) Lads o>
5953 5 95y i Lo Sl ool S e st Sl it & e s 8, 5T Ll e I
Azl el 5 pl o)l 0929 )15 5 S dod (gl gias Junnils dod ol b Lel 15,10 0925t pp dualie 4 Leds
iples S |y 3l ailgs oo Sg pSUl Sla)lS g S Anwgs (ul 09d o0 SS9 Sl sla S g oS

sl Cani g cendae g (VFe o) Mo g i b Al Oldllas ol b addllas oyl 51 Jol> slaasl
o] oS g S Arwgl sloaiy T 5l wilgi co giw 4 wisle lid Sldllas cpl ozl lees (VFe0)
5 S adS g laglojle aan 3l ans o SUIL poebe j0 48T Lygo DV AT CiS g o ogas ()
)Qoyioubwbﬁpjw&ubjmu&(s‘fs:uy4.:.....»9.:w‘oé‘odjms)‘;dwmﬂ‘)b)ls
b glbas slalele axcs o cwl ool bos Lol il G4 Sbas sloplejle slcsle g
aS Wilos )5 Lo (goumie Slallas .aies axwgd oblL 4 az g b b i b bLS Sl gl 1) ol sl 55l il
eson o it i L s o Gl (5,50 Al 35250 5500 L el LSy ol e i
Wles oo p2l,8 b i Gl 1) gt o)) g e T il Glaay B i e el sl bows Cawenl Sl
S Nyame 28l S| cand Sl Gz I8 wle 0oyl 1) (s S slajls o5 Vsame (280 s
6,500 Syl 2l 5B ol walss e 5 (6t ol il JSio ol (6l dulad 0350 1) (g e S (sl
iles i, (il 5l (S el wle >

as wisle flis Oldllas cplclls Slgen (V- o) ) Kan 5 s500 anlllao b asdllas o) 5l Jol> slaazsl

Syl 5 S dnngi sl (ote pare L)L 5 A0S s 1) (Bl S 5 S Anwgs Wi e 2LIIL



VPl Jlgs I-PF amiio o 3] o ylais o Jof Jlow i lojlow 5 Co ko 40 035 olello \E

S S (sl l5 5 S s (slyy Jae 42035 S, wlion 23] Aol ) o S lyiose st (3
)5 ol 2 Ggelim Dbyl slacadled 5l g (isu 4 (YT SlbLs )| g pel JIS 5 S Ll o il
Pl g <S> 9 el sl (owlel 65l 4 (Bl LbylL 5 silre slaglejle Hoebs b el 0als oS
o8l ol Bl 6,8 5 5 ol jo Sledlbl (6,5l 5l eslatwl 5 il ol b sl sl oo T bl )|
S350 3 o alitee olul 4y axgi areils (T Blbls,l gl g ise S slwesly ol (M8 Glbls )l
2 Gyl Jelge aSl s Glyiie 4 Soly Jlo)l b Colung (b Laas oMWT Glbls ) .ol ylojles
Sl 5 il 55 St e S b 4 2 (2 45 50 S 5l il sl sl ssluesk
Sy oo Hlojle (BT Glbls | laal

Sslwooly 1 JolS Gzl plaS g Lol consl oals gy syl b )l5L 51 aliBes slal aidS ldlas 4o
5 Slde @iz ln s Ceo b e 2Lk sk me wl; s el ool il (5l oI5k
Sy 5015 Jalse 51 DT bl sl by, (65,0 0390l 45 Logas 4 iyl g g S5 g B Sget
By baemme o Ly Lado g (Seig Sl 2Lk leslatal 4y ST 6l sleolSy 5 9900 slot 4 oS 0
DS 38 s LS g S Bl B 0 0,8 135 bl sl mle calisee glgil sl oMl oL L asies
adllas ol 5l o> glaaidly .aips g, S oo ol 1) was laanl g oS Gl sl n 8 Wb ol pae
drwgs D3 o (BT lbls )l a8 wisls yLis anlllas ol sloazil .cuils Slgsen (V1) g¥auST aslllae ol b
05 e |y (Bl syl g S

23l oo ST (55, 1 5 ol (23520l ) 5 oS s (sl skae slaan S 51 (Sl B 35
b 2ol LS 15 (9l st jloms g oz Lazs )3 45 Sl Gl Gl s Logat cnl 5o Jelod sl
plan o) (I shigy g yustie Lyl L 1) 095 oiles > Culd) a5g0,5 5l aS a4y ol placs o 6,
A58 Wig, b oo saslive Cole CIB sg 9 o g 405 20505 didles csalive 68 ,Shee slo,Lae agl jo
2yslisn wald ST slacalled plonl 5 (6 S praal Sz 1y (ormilin 3,555 415 9 oS drngi 90 Lamsgio b 5 L,
sl oplplo .l 009 ol LB g lo; Job 5o S 1o aled Blanl (s Sege 5l (S0 SIS o
ld 51 ool o920 g )] (slaby, 9 ST 5 Colo B sgape sblse g lacebl L (6500 sla)l5 5 s
gy yo (slacs,glid anwgi b plilon Colu B sgre g o gy oSS 5 (A0 08 (e coizmon ams Al B1,

e e 5] Gla,S g S w) g sl 4y i, Logaste o Medlipn Slloe Coonl 3935 4 culic b


https://www.jmsmo.ir/

YV Slies g sobe ] o)l 5 e drwg (sl ko 0ligS (o yig ) (st 5 ot Llis

g oo Ayl b3S Slolpiinn (ioeh gl 4 azgi b wcolyd jo
595 Sl 59, 4 Sl oS 5,5 &)90 Y0aSE wile (glad > 5 axd iy sladig Bl L (8 pl 2Lk O
IRVRNLY
)‘ g9 009 )J))..\.’dUa.x.:‘ Lbu.]ls L)"‘ O; oolarul Y29y LgLQu.ILQ )‘ u‘ysn g.,uLw U.HS S9ufe Lg‘)" (Y
] 00 ML UT 6L®OJL.\JL..M:‘ OO H9y 4 g CA.C).M 9 009 )10)55-).3 )...» LSA-A.AJIM 6‘4.».»)&
ool j5095 laSiasls b g Suly &y 5l bLs,l slacnS 5l oy ge oMl lbls )l gl (F

edge I8 Ll b dielion sl c855 (55, p J05F Djge w |y ltie slaply a5 o)
S T ol jo ol aS S Leyrara

aie) (! H0 0,5 eolaiul (gilwaigs 9 2Ulsm (gl oads (o yai lao lasbinl 51 led o (g5luwgiw sl (F

logto 61y 05 o0 dogi ahlad oo patas |y (Silgin 5 03,8 lul ], 5 a5 W5 ls 0525 lacly,

Ded NS Cdg Cole Sl ey 4 sl cele anw Jlgo BBlas Goe 4 59, 2 3340

ulf Kewwe) 9.3 oS )LC;Z»

adlasly o8 lie Giogh cpl )0 plp mtew Camnd 4 B0 g plod

Sl
) o 351 e ol 0 Ll Lol oSl Ll gy ol 31 51 GlalsT S culs

&b Pyl
ol 0uis by B oy lawgs adlio o,lad 4eS e

References

Abbaspour, N. (2020). Electronic customer relationship management in modern marketing system;
Concepts, benefits, needs and applications. Journal of Science and Engineering Elites, 5(5), 19-
31.

Ahmadian, M., Masoudipour, S., Sayah, S., Shahbazi Ghayashi, M., Abdul Maliki, M., & Shabani, A.
(2013). Concepts and principles of halal business, vice president of economic research. Islamic
Council Research Center.

Akbulaev, N., & Yusif Aliyev, T. A. (2019). Research models for financing social business: theory and
practice. Heliyon, 5. https://doi.org/10.1016/j.heliyon.2019.e01599

Alizadeh, R., Saidi, P., Bukharaian, M., & Nasiri, M. (2022). Presenting the financing model of social
businesses through the banking industry. Investment science quarterly, 11(41), 357-382.

Azimi, M. H., & Nemat Elahi, Z. (2021). Compilation of criteria and evaluation of web page optimization
tools for search engines (SEQO) in order to improve the state of library websites. Information
Management Sciences and Techniques(24), 62-86.

Babaei, A. (2022). What is an internet business? . https://tesmino.com



https://doi.org/10.1016/j.heliyon.2019.e01599
https://tesmino.com/

VPl Jlgs I-PF amiio o 3] o ylais o Jof Jlow i lojlow 5 Co ko 40 035 olello YY

Budi, F. Z. (2012). Studying the role of students' media literacy in the extent of their influence from
commercial advertisements. Media Studies, 22.

Burman, F. A., & Igbal, M. A. (2019). The effect of website quality and brand image on consumer
purchase decisions with trust as an intervening variable (case study at bukalapak.com). European
Journal of Business and Management, 11(28), 76-82.

Chen, I. J., & Popovich, K. . (2003). Understanding customer relationship management (CRM) People,
process and technology. Business Process Management Journal, 9(5), 672-688.

Davari, A., & Rezaei, H. (2006). The role of the government and government policies in the development
of entrepreneurship. Iranian Management Sciences Quarterly.

Fang, E., Palmatier, R. W., & Grewal, R. (2011). Effects of customer and innovation asset configuration
strategies on firm performance. Journal of Marketing Research, 48(3), 587-602.

Ferdousi, B. (2020). Data Security Concerns and Consumers Trust in Online Business 5th NA
International Conference on Industrial Engineering and Operations Management Detroit,
Michigan, USA.

Ghorbani, A. R. (2006). Investigating the Moderating Role of Distrust on Internet Advertising
Avoidance. Information Technology Management, 2.

Giao, H., Vuong, B., & Quan, T. (2020). The influence of website quality on consumer's e-loyalty
through the mediating role of e-trust and e-satisfaction: An evidence from online shopping in
Vietnam. Uncertain Supply Chain Management, 8(2), 351-370.

Ishtakhrian Haghighi, A., & Salahi, Z. (2021). The effect of implementing SEO techniques and website
design methods on business development. Management and e-commerce, 701-711.

Kaushik, V., Khare, A., Boardman, R., & Cano, M. B. (2020). Why do online retailers succeed? The
identification and prioritization of success factors for Indian fashion retailers. Electronic
Commerce Research and Applications, 39, 100906.

Khatami Firouzabadi, S. M. A., Asgari Mehr, M., & Mortaz Hijri, F. (2017). Strategies for the
development of electronic businesses in the framework of facilitating and improving the business
environment. Economic Research Journal, 18(68), 253.

Khorshidi, G., & Moghadmi, S. (2003). Explaining the concept of social marketing. Business Research
Journal, 7(28), 141.

Mahmoudi, J., & Pourshahabi, V. (2023). Investigating the effect of financial intelligence value on
employees' risk taking with the mediating role of social capital. Journal of value creating in
Business Management, 2(4), 25-45. https://doi.org/10.22034/jvcbm.2023.314246.1009 [In
Persian]

Marabi, K. (2021). E-commerce and the role of online services and virtual space in modern business.
Modern Banking Studies Quarterly, 3(9), 71.

Memaranjad, A., & Jalali Hajiabadi, S. M. A. (2010). Investigating barriers to the development of e-
business (case study: economic enterprises of Zanjan province). Management future research
(management studies), 21(84), 79.

Morad Hasel, N., & Mohammadian, A. (2014). The role of government in the development of Internet
businesses Annual conference on business management and economics.

Morovati Sharif Abadi, A., & Dehghan Manshavi, S. (2021). The Growth and Success of Dynamic
Internet Businesses. Modern Marketing Research Quarterly, 11(4), 191-209.

Nasiri, M., Vazifeh Doost, H., Nasimi, M. A., & Didekhani, H. (2021). Presenting the Internet shopping
model in the field of online small and medium businesses from the perspective of entrepreneurs
with a qualitative approach. Roshdh Tahsil Quarterly, 17(68), 11-22.

Niroumand, D. L. (2011). The impact of TV commercials on the consumerism of the audience. Media
Studies, 16.

Nowrozi, M. (2019). The relationship between internet marketing and customers' buying behavior,
improvement and reconstruction of organizations and businesses. Hamayesh, 1, 3570-3577.

Pierce, & Robinson. (2001). Strategic planning and management, translated by Sohrab Khalili Shurini
(1 ed.).Yadavare Ketab Publishing House. Tehran.



https://www.jmsmo.ir/
https://doi.org/10.22034/jvcbm.2023.314246.1009

YW Slies g sobe ] o)l 5 e drwg (sl ko 0ligS (o yig ) (st 5 ot Llis

Pour Negin, A. (2019). Electronic customer relationship management in the new marketing system;
Concepts, advantages, necessities and applications. Science and Engineering Elites, 5(5), 19.

Pourshahabi, V. (2023). A comparative study of the performance of Iran and G7 countries in the
management of COVID-19. Public Administration and Policy: An Asia-Pacific Journal, 26(2),
184-198. https://doi.org/10.1108/PAP-08-2022-0089

Qajri, H. A., & Nagvi, A. (2019). Factors affecting employment in Internet advertising businesses;
Digital Marketing. Quarterly Journal of Interdisciplinary Studies in the Humanities, 13(1), 125-
149.

Qolizadeh, H., & Salih, I. (2015). The role of business model innovation in services International
conference of management elites.

Safavi, S., Heydarzadeh, N., & Heydarzadeh, M. (2021). The effect of Internet marketing on the income
of Ardabil handicraft companies. Knowledge-based Business Management(2), 150-162.

Taheri, A. A. (2011). Image Metaphor, Manifestation of Creativity in Commercial Advertising. Faculty
of Arts Scientific-Research Quarterly, 9.

Varma, M., Kumar, V., Sangvikar, B., & Pawar, A. (2020). Impact of social media, security risks and
reputation of e-retailer on consumer buying intentions through trust in online buying: A
structural equation modeling approach. Journal of Critical Reviesis, 7(1), 119-127.

Weinrich, E. (2001). What is social marketing? Bazariyabi Monthly, 15.

Yazdani, M. R. (2011). Strategic model of effective electronic advertising on consumer behavior.
Business Management Explorations Quarterly, 6.

Zhou, X. (2022). The Development Strategy of Industrial and Commercial Information Management
Under Mobile Internet Technology International Conference on Multi-modal Information
Analytics, 3-10.



https://doi.org/10.1108/PAP-08-2022-0089

