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Abstract
Objective: The purpose of this study was to evaluate the evaluation
indicators of professional volleyball coaches in Iran using the Analytic
Hierarchy Process (AHP).
Methodology: The statistical population of the study included all the female
and males head coaches and coaches employed in volleyball premier league
of Iran. The sample contained number to statistical population and finally 56
individuals participated in the study .The validity of the questionnaire the
views and an opinion of academic experts and coaches experts of volleyball
was approved. Reliability as well as inconsistency rate of 0.02 was evaluated
and confirmed. For data analysis, Analytic hierarchy process (AHP) and
Expert Choicell software was used
Results: The results showed that the main performance evaluation’s
indicators of volleyball coaches in Iran premier league to the tactical skills
(0.191), professional relationship (0.185), social-relationship skill (0.163),
psychological skill (0.145), technical skills (0.119), team management
(0.102) and experience and athletic background (0.096) requirements.
Conclusion: Among the 42 indicators introduced, the indicators of the
ability to pay attention to the team and convey their meaning to the players
and consulting with assistants and assistant coaches have the highest weight,
respectively, and the indicators of appropriate appearance and voting
stability in decision making, respectively. The lowest weight from the point
of view of professional volleyball coaches was Iran.
Keywords: performance evaluation, volleyball coaches, tactical skills,
professional relationship, social-relationship skill.
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Extended Abstract

Introduction and State of Problem

The selection and evaluation of head coaches is an important issue, and in fact, one of
the managers' concerns is the selection of head coaches, especially since there are no
specific criteria for selecting coaches. Also, as soon as the team fails and does not
succeed, the head coach is questioned and immediately dismissed from his position. In
addition, due to the increase of volleyball coaches, the range of selection of managers
has also increased (Kazemipour, Azmsha & Mehdipour, 2019). Therefore, the selection
of coaches needs indicators so that the least mistakes are made in the selection and the
first step in the success of the correct team is taken. On the other hand, one of the
important and effective human resources in the success of sports organizations are the
coaches of sports teams whose smallest decision can affect the performance of the
whole club. Also, the behavior and performance of coaches are always evaluated and
judged by club managers, athletes and media. Therefore, the existence of an evaluation
system for sports coaches is inevitable (Jalali & Aghaei, 2019). The result of the present
research is the purpose of this study was to evaluate the evaluation indicators of
professional volleyball coaches in Iran using the Analytic Hierarchy Process (AHP).
Methodology

After reviewing the research, books, theses, sources and research articles about the
subject under study, a researcher-made questionnaire was designed. This questionnaire
with 42 questions includes seven criteria of team management, technical skills, tactical
skills, social-communication skills, psychological skills, professional relationships and
sports background and experience, each of which included several indicators. The
measurement range of the questions is 9 options, where the number 1 means the same
importance and the number 9 means the extremely high preference of two criteria
compared to each other based on pairwise comparison. The statistical population of the
study included all the female and males head coaches and coaches employed in
volleyball premier league of Iran. The sample contained number to statistical population
and finally 56 individuals participated in the study. The validity of the questionnaire the
views and an opinion of academic experts and Coaches experts of volleyball was
approved. Reliability as well as inconsistency rate of 0.02 was evaluated and confirmed.
For data analysis, Analytic hierarchy process (AHP) and Expert Choicell software was
used.

Results

The results showed that the main performance evaluation’s indicators of volleyball
coaches in Iran premier league to the tactical skills (0.191), professional relationship
(0.185), social-relationship skill (0.163), psychological skill (0.145), technical skills
(0.119), team management (0.102) and experience and athletic background (0.096)
requirements. In addition, the results showed that the indicators, the ability to justify the
team and convey its meaning to the players with weight (0.320), consulting with
assistants and assistant coaches of the team with weight (0.310), the ability to convey
technical tips to athletes with weight (0.304), The ability to analyze the opposing team
in the match with weight (0.238), had the most weight among the performance
evaluation indicators of coaches.
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Discussion and Conclusion

The purpose of this research was to identify, prioritize and weight the performance
evaluation criteria of Iranian professional volleyball head coaches using the Analytical
Hierarchy Process (AHP). Due to the professionalization of Iranian volleyball, the cases
that are known as the basis and indicators of the professionalism of the clubs in other
countries of the world have not been paid attention to. One of these indicators that is of
interest to the international volleyball federations of the world is the performance
evaluation indicators of the professional head coaches of the premier league, and the
application and expansion of this method in Iran is facing a serious problem. According
to the results of the research, the exploratory criteria included tactical skills,
professional relationships, social-communication skills, psychological skills, technical
skills, team management, and the criteria of sports background and experience, each of
which was used to select coaches and head coaches of the country's premier volleyball
league. Under the influence Of course, in previous researches, especially inside the
country, the priority of evaluation criteria and indicators has been given less attention.
Among the 42 indicators introduced, the indicators of the ability to pay attention to the
team and convey their meaning to the players and consulting with assistants and
assistant coaches have the highest weight, respectively, and the indicators of appropriate
appearance and voting stability in decision making, respectively. The lowest weight
from the point of view of professional volleyball coaches was Iran. The results of the
prioritization of the performance evaluation indicators of the coaches also showed that
according to the coaches of the Iranian Volleyball Premier League, the hands of
technical criteria had the most weight among the first ten indicators compared to other
performance evaluation criteria, which can be He concluded that considering that in the
prioritization of the requirements, the evaluation of the performance of the tactical
criterion has the highest priority. Still, the technical criterion indicators such as the
ability to transfer technical points to the athletes, the ability to attract and select the right
players for the team, and Creativity and initiative in training programs, managers,
supervisors, and coaches of clubs, should pay more attention because, from the point of
view of coaches, this criterion is the basis of tactical criterion and includes its
infrastructure. Also, the priority of the final ten performance indicators of the coaches of
Iran's Premier Volleyball League clubs showed that, from the coach's point of view, the
indicators of experience and sports experiences, such as the spirit of criticism, coaching
degree, good physical condition, and the history of winning titles in the clubs, are the
least important. among the performance evaluation indicators of coaches, the priority of
these indicators can be justified in such a way that due to the updating of volleyball and
also the ever-increasing change of volleyball science in all fields, perhaps young
coaches who have recently Coached with lower coaching degrees and more up-to-date
volleyball knowledge tend to be more effective than coaches with more experience and
higher coaching degrees. In general, it can be concluded that experience and degree do
not create an advantage for a coach at a professional level, and what is important is the
efficiency and the relationship with the technical staff and players.

Keywords: Keywords: performance evaluation, volleyball coaches, tactical
skills, professional relationship, social-relationship skill.
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