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Abstract
Objective: The purpose of this paper is to provide a model of policy making
impact on the development of sports tourism with the mediating role of
entrepreneurial orientation and market orientation.
Methodology: This research is practical and it is descriptive-analytical and it
has been done by survey method. The statistical population of this study was
managers and sports experts, entrepreneurs and tourism agents in the Northwest
of the country. The statistical sample size was estimated at 220 people. The
sampling method was a probability sampling of the Multi-stage cluster type. The
data collection tool was a questionnaire. Data were analyzed by structural
equation modeling using SPSS and AMOS software.
Results: The outcomes reveal that policy-making has a positive and significant
effect on the development of sports tourism, entrepreneurial orientation, and
market orientation. The Entrepreneurial tendencies have a positive and
significant effect on the development of sports tourism. Also the model
parameters, all are desirable and indicates the approval of the research model.
Conclusion: Policy making, planning and tourism development requires
identifying the motivations and demands of tourists through marketing.
Entrepreneurial orientation in sports tourism authorities in order to remove
obstacles to tourism and comprehensive planning can provide a variety of
recreational and tourist environments for the region and the country.
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Extended Abstract
Introduction and State of Problem

In today's world, policy-making and planning are considered integral parts of
human life, so that there is no policy and no goal is set and no way to reach it is
determined, it seems impossible to do anything else. Governments first consider
goals and then make policies to achieve those goals (Danayifard et al, 2012).
From a point of view, policy making is equivalent to decision making (Shojai
and Nouri, 2007). The main focus in the policy is to examine the interaction
between the government and the society, in the stages of recognizing and
understanding the problem, designing and shaping, implementing, evaluating,
modifying and changing the policy (Puraezat et al, 2013). It seems that the
policy process affects many businesses such as tourism. The owners of these
businesses often do not know much about policy issues and do not know how to
communicate with government members to raise some important issues (Ed Gul
Ser et al, 2014). The policy in the tourism industry has a very wide variety and
spectrum according to the political, economic and cultural structures of each
country (Heydrichane et al, 2013).

Methodology

This research was a cross-sectional study. Based on the purpose, it was practical
and in terms of descriptive-analytical nature and it was done by survey method.
The statistical population of the research consisted of all managers and sports
experts, entrepreneurs and tourism agents in northwest Iran in 2017. Due to the
uncertainty of the number of the statistical population, the sample number was
estimated to be 30 people according to the variance of the data collected in the
preliminary study and 220 people using the Cochran's Q formula. The data
collection tool was a questionnaire. The questionnaire used included 4 parts.
The first part, demographic information, and the second part, the tourism policy
guestionnaire, Zarghamborojeni and Bazrafshan, 2014, including 37 items and 7
subscales (targeting and formulation of policy, support from legal authorities,
behavioral and personality characteristics of executives, expertise and the skill
of executives, administrative and bureaucratic system, consumers, appropriate
tools). The validity and reliability of the mentioned questionnaire was
investigated and confirmed in the research of Zarghamborojeni & Bazrafshan,
2014. The third part, Hughes and Morgan, 2007 standard questionnaire of
entrepreneurial tendency, has 18 items and 5 subscales (risk taking, innovation,
pioneering, aggressive competition and work autonomy) based on Lumpkin and
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Dess (1996) model. Content validity and reliability of the questionnaire was
confirmed in the research of Dehghani, 2012. The fourth part, Narver & Slater,
1990 market orientation questionnaire, includes 15 items and 3 subscales
(customer orientation, competitiveness, and interdepartmental coordination).
The validity and reliability of the questionnaire was investigated and confirmed
in the research of Rezaei Dolatabadi and Khaif Elahi, 2006.

Results

The information obtained from the demographic data showed that the largest
number of participants were in the age group of 30 to 39 years (80 people), male
(93 people), married (102 people), and had a master's degree (76 people). And
they have 1 to 5 years of work experience (75 people). The indicators of the
model show the appropriate fit of the model. The coverage level of Chi score is
equal to 313/ which indicates the appropriateness of the model fit; On the other
hand, the mean square root of the estimation error as an important index has a
value less than 0.1 (0.06); In other words, it can be said with confidence that the
conceptual model of the research has been accepted. Other model fit indexes,
unstandardized fit index or Tucker-Lewis, 0.92; Normalized fit index, 0.951;
comparative fit index, 0.94; incremental fit index, 0.94; The relative fit index,
0.911 and the chi-score index normalized to the degree of freedom, 1.46, all
indicate the good fit and confirmation of the research model. The research
results showed that policy making had a positive and significant effect on the
development of sports tourism directly (0.112) and indirectly (0.009). Also, the
policy making had a direct and positive effect on the entrepreneurial tendency
(0.26). Another result of structural equations showed that policy making had a
direct and positive effect on market orientation (0.40). Also, entrepreneurial
orientation had a direct and positive effect on the development of sports tourism
(0.15) and market orientation had a direct and negative effect on the
development of sports tourism (-0.08). Also, the results showed that the
dimension of support from legal authorities with a coefficient of 0.94 has the
greatest effect on policy making, the dimension of aggressive competition with
a coefficient of 0.94 has the greatest effect on entrepreneurial orientation, and
the dimension of interdepartmental coordination with a coefficient of 0.95 has
the greatest effect on Market orientation and health and safety requirements had
the greatest impact on tourism development with a coefficient of 0.88.
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Discussion and Conclusion

The results showed that the policy had a direct and positive effect on the
development of sports tourism. These results were consistent with the research
findings of Uzama, 2009 and Shojai and Nouri, 2007. Tourism is an industry in
which interdependencies are very high, and creating cooperative relationships
such as networks in it is more than a desirable thing, it is a management
requirement. Improving the policy-making process in the field of tourism is one
of the important factors in the development of this industry. Tourism policy is
what governments want to do or not do in relation to the tourism industry.
Tourism policy is a social activity and it is focused on how different actors of
the tourism field such as institutions, organizations, groups and individuals
connect with each other (Scott et al, 2008). Sports tourists with different sports
reasons and motivations choose a region, province or country for tourism that is
first compatible with their needs and motivations; Secondly, it should be
attractive. Therefore, the policy making, planning and development of tourism
requires identifying the motivations and demands of tourists through marketing.
In this regard, the entrepreneurial tendency of managers and trustees of sports
tourism to eliminate tourism obstacles and comprehensive planning can provide
job security for the region and more income as well as diversity of
entertainment and tourism environments for the region and the country in the
future. Since the sports industry and its important and effective part, which is
the development of tourism, is a new phenomenon in this field and has a
multifaceted relationship with entrepreneurship and market orientation in the
country; This industry has a lot of potential in different dimensions and no
research with this kind of attitude has been proposed in this field so far. It has
also discussed and modeled the capabilities of tourism development in the
north-west of the country with the dimensions of market orientation and
entrepreneurship; On the other hand, the climatic and geographical conditions
of the north-west of the country have not been paid attention to by the planners
and politicians of the country's sports industry.

Keywords: Policy making, Sport tourism, Entrepreneurial orientation, Market
orientation.
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