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Abstract

Objective: Attendance of spectators at sporting events makes high economic
income and the quality of sport venue is one of the most important factors
iffliiiii i1 eeettttrr’s teeeeeee  rrrr tgg .. 777272772 eeee t s ttyyy
was to investigate different factors affecting service quality in Azadi stadium.

Methodology: The research method was descriptive — correlation and the statistical
aamll s ssss sttff ff fff fff fettrra atttettt t ¢ teeeett  t ¢ il ttiil mmfrr ¢ ttiii gg

a football game between Esteghlal and Persepolis. The research instrument was

sssssss ... D. iissrrtttinn ssss tiiiiii i.. eee feee ddd oottttt vlliiity wss
approved by opinion of sport management instructors and the reliability was
vrrifidd by tee ffff fiiittt ff Crcceeccesll,,,, ,==//))) .eee S11116 wss eeed for

description of variables and testing the research hypothesizes (P<0/05). Also,
LISREL software was used for doing Confirmatory Factor Analysis.

Results: eee rssllt wwwad vvvvirmmuit ff ttiii um” (fttt v liiii === //))),
fittrrttt inn ff 60 (fttt e liiii ===//))) , “rriee ff eerviee ddd rrttttt tt (fttt rr
liiii === //7)) ddd cccssss 1l ity ff ... t v “fitt e lilii === //5)) ddd
significant effect on sport venue quality. Also, the results of Friedman test showed
cccesss uullity ff rrrr t ve”””” “ee an rkkk= //))) , iioan.. (22 00 22)f, wo ne
’ssss // bbbo oor irmmittt of ttiii mni’ (ee rr r ====// 66) rrr rrr  ff ff ffrvidd ddd
ddtttt tt (ee nnra===//66), rsstttt ivlly, rre tee mttt imrrr tttt fttt rrs fffttt igg
the quality of Azadi stadium.

Conclusion: According to the results it can be concluded that from the view point
of spectators the environment of stadium has the most effect on the service quality
in Azadi stadium that should be noted more than the other variables.

Key words: Service quality, Azadi stadium, Spectators.
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