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Abstract

The aim of the present study was to investigate the relationship of total quality
management with research, cultural, educational, skills and technology qualitative
goals in the National Olympic Committee of the Islamic Republic of Iran. The method
of this study was descriptive — correlation. After the questionnaires were validated,
PLS software in the descriptive and inferential statistics was used to analyze the data.
The statistical population consisted of all the employees of Olympic National
Committee of Iran. The sample included all employees of the committee who were
selected by census sampling method (n=84). To collect data, the standard
questionnaire of total quality management (US federal quality institutes, 2009) and a
researcher-made questionnaire of qualitative goals were used. The results showed a
significant relationship between the programs of NOC educational qualitative goals
and total quality management (P=0.001, T=2.57, B=0.55). There was a significant
difference in the mean of programs of NOC qualitative goals (P=0.000, ¥?=41.8).
There was a significant difference in the mean of total quality management criteria
(P=0.000, ¥?>=34.7). Supreme leader support was the most important criterion for total
quality management and technology goals were recognized as the most important
qualitative goal of the National Olympic Committee. The answer sheet of the
questionnaire of total quality management showed that the highest score of total
quality management was 200 and the score of NOC total quality management was
84.2 at C level which showed that NOC started to learn quality and productivity
programs. These findings show that the implementation of total quality management
system in NOC can help this committee to achieve its educational qualitative goals.
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