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Abstract

Purpose: The present study seeks to investigate the role of social responsibility and information transparency on the
performance of Mehr banks in western Mazandaran.

Methodology: The statistical population of the present study included employees of Mehr banks in western Mazandaran,
which, according to the data obtained, numbered 220 people. Of those, 141 were selected by simple random sampling,
and Krejcie and Morgan table. The reseatch method is a field study that collected the required data using three
questionnaires. To analyze the data in the descriptive statistics section, percentage frequency distribution tables and
calculation of median, mean, standard deviation, variance, and kurtosis were used to display the data numerically, and a
bar chart was used to display the data visually.

Findings: The assumptions of this study were tested using the structural equation model and AMOS software. The
results showed that the social responsibility index has a coefficient of 0.787, or in other words, 78.7 percent, on the
financial performance of Mehr banks in western Mazandaran. At a confidence level of 0.95 and considering the t-test
value of 15.513, it can be said that social responsibility has a significant effect on the financial performance of Mehr
banks in western Mazandaran; also, the information transparency index has a coefficient of 0.739, or in other words, 73.9
percent, on the financial performance of Mehr bank employees in western Mazandaran. At a confidence level of 0.95
and considering the t-test value of 12.383, information transparency affects the financial performance of Mehr Bank
employees in western Mazandaran.

Originality/Value: Transparency in caring about norms, laws, and regulations in the otganization, reducing social harm
violations of the law, and leading to the organization's assigned tasks being carried out in the best possible way within
the framework of organizational laws and regulations, achieving the organization's goals, and attracting employee
satisfaction.
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Figure 1- The conceptual model of the research [3].
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Table 1- Information related to questionnaire items.
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Table 2- Distribution of questionnaire guestions.
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Table 3- Rating scale of research questionnaire questions based on five-point Likert scale.
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Table 4- Frequency distribution in the sample according to gender status.
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Table 5- Frequency distribution in the sample according to
the amount of work experience.
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Table 6- Descriptive index and statistics of the Kolmogorov-Smirnov test of research variables.
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Figure 2- Confirmatory factor analysis of financial performance questionnaire.
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Table 7- The results of the confirmatory factor analysis of
the performance questionnaire.
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Table 7- Continued.
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Figure 3- Confirmatory factor analysis of social responsibility questionnaire.
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Table 8- Results of confirmatory factor analysis of social responsibility guestionnaire.
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Figure 4- Confirmatory factor analysis of information transparency questionnaire.
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Table 9- Results of confirmatory factor analysis of information transparency questionnaire.
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Table 10- Acceptable threshold and observed values of fit indices in the questionnaire.

ol Jhdgs ;o sddodalin ldis  odddogs lade el pbs
3/521 Gl az 0 g0 5 s
0/085 <1V 5 S (RMSEA) oo, Ol jsdoxe :5le (sllas 4l
0/943 A5 e (NFI) (S5l 00y o el
0/988 A5 i CF) ks Sussl el
0/903 A5 i (GFD Sus5ly o5 pasls
0/849 A5 i (AGFDoss hass S5l 95 jasls

kel 4o b sl Slole oo -0 IS5

Figure 5- Confirmatory factor analysis of the main hypothesis.
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Figure 6- Confirmatory factor analysis of the model with full effect.
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