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Abstract

Purpose: Digital cutrencies are based on information technology and without dependence on banks and governments in the real world, which
are called as the fourth industrial revolution. This type of currency has value like other common currencies and can be used for buying and
selling, exchanges and all financial processes. Therefore, it must be accepted that a revolution has taken place in the field of economic
exchanges, which makes traditional currencies doomed to change. In addition, the use of digital currencies provides traceability for them.
Traceability is one of the most valuable key elements that affect the usability and commercialization process of digital currencies, this capability
will be a key factor for users' use and its acceptance in the matket. The advantage of crypto-currencies and the process of choosing investors
in their use and finding strong solutions for accepting digital currencies in the digital currency market of Iran motivates the study considering
the importance that digital currencies can create new economic and technological opportunities. To provide for the countty to explore the
issue has strengthened. Therefore, the aim of the present study is to answer the question of what effect transparency, attitude and traceability
have on the adoption of digital currencies with the mediating role of customer satisfaction in Iran's digital business transactions.
Methodology: The research method was applied in terms of descriptive-survey purpose and comparative research approach. The statistical
population in this research is all users of digital currencies in Iran, which was considered unlimited, and the sample size was determined based
on Cochran's 386 formula, which was selected by non-probability sampling. To conduct this research, 386 questionnaires were distributed
among digital currency users in Iran and questionnaires were collected. The tool for collecting was a questionnaire whose content validity was
confirmed by experts and its reliability was obtained using Cronbach's alpha coefficient of 0.81. The reseatch hypotheses were tested using
SPSS and Listel software.

Findings: The results of the research show that transparency has a positive and significant effect on the acceptance of digital currencies,
attitude towards the acceptance of digital currencies and traceability on the acceptance of digital curtencies in Iran's digital business
transactions, and transparency on customer satisfaction, attitude on customer satisfaction and traceability on satisfaction. The customer has a
positive and significant effect on Iran's digital business transactions, as well as transpatency with the role of customer satisfaction on the
acceptance of digital currencies, attitude with the role of customer satisfaction on the acceptance of digital currencies and traceability with the
role of customer satisfaction on the acceptance of digital currencies in Iran's digital business transactions. It is ditect and meaningful.
Originality/Value: Considering the conditions of the global markets and the mutual influence of all financial markets on each other, the use
of digital currencies for monetary transactions will be efficient and the development of the infrastructure for accepting these currencies,
creating transparency and high security of the relevant networks and changing the attitude of governments Increasing government trust and
using digital currencies as an alternative to cash will result in better and faster conditions for business transfers.
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Table 1- Descriptive statistics based on gender variable.
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Figure 1- Descriptive statistics based on gender variable.
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Table 2- Descriptive statistics based on education variable.
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Figure 2- Descriptive statistics based on education variable.
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Table 3- Descriptive statistics based on age variable].
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Figure 3- Descriptive statistics based on age variable.
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Table 4- Normality of data through the Kolmogorov-Smirnov (K-S) test.
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Table 5- Descriptive findings related to research variables for all subjects.
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Table 6- Matrix of correlation coefficients of variables.
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Figure 4- Factor loading values of the independent variables of transparency, attitude and traceability.
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Figure 5- T-statistic values of the independent variables of transparency, attitude and traceability.



(\T'V) Y GJLQ.:IA“ )92

YA VYV-1F4 tamins b g b 59 0!y Sl

(aoliwy 29)) (21519 9 2l Ke2 jlel o) o -V-0-F

.AALR..:‘....A):: @‘5) @Lﬁ -Y JS"\?
Table 7- Validity results of the questionnaire.
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Figure 6- Measurement of the overall model in standard mode.
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Figure 7- Measurement of the overall model in the meaningful state.
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Table 9- Fitting the proposed and final models with
the data based on the fit indices.
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Figure 8- Measurement of the relationships of hypothesis 1 in a significant state.
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Table 10- The results of the first hypothesis of investigating the effect of transparency on the
acceptance of digital currencies.
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Figure 9- Measurement of hypothesis 2 relations in a meaningful state.
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Table 11- The results of the second hypothesis of investigating the effect of attitude on the
acceptance of digital currencies.
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Figure 10- Measurement of hypothesis 3 relationships in a meaningful state.
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Table 12- The results of the third hypothesis of the attitude towards the acceptance of digital currencies.
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Figure 11- Measurement of the relationships of hypothesis 4 in a meaningful state.
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Table 13- The results of the fourth hypothesis of investigating the effect of transparency on
customer satisfaction of Gersh Iran.
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Figure 12- Measurement of hypothesis 5 relationships in a significant state.
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Table 14- The results of the fifth hypothesis of investigating the effect of attitude on customer satisfaction.
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Figure 13- Measurement of hypothesis 6 relationships in a significant state.
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Table 15- The results of the sixth hypothesis of investigating the effect of traceability on customer satisfaction.
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Figure 14- Measurement of hypothesis 7 relationships in a significant state.
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Table 16- The results of hypothesis 7, investigating the effect of customer satisfaction on the
acceptance of digital currencies.
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