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ECO member nations' tourist capital. Therefore, the primary objective of this
study is to offer a knowledge-based and practical framework for the growth
of sustainable urban tourism in Ardabil by leveraging the perspectives of
important stakeholders and experts in the field of urban tourism development
in accordance with the framework established by the World Tourism
Organization. According to its paradigm, the current research is quantitative-
qualitative, and its goal is developmental-applicative. The Q analysis method
was used to distribute a questionnaire to 15 tourism experts and intellectual
leaders in the field of sustainable development of urban tourism after research
statements were initially gathered from library studies and updated WTO
reports. Finally, three key intellectual patterns were clarified through the
qualitative analysis of the studies: The first intellectual pattern is the
establishment of a working group for the development of urban tourism and
the definition of investment packages in the area of infrastructure for urban
tourism; The second intellectual pattern is empowering tour operators and
local guides to organize tours and bolstering creative businesses; The third
intellectual pattern is offering training programs and hosting start-up events,
business development, local community development, and comparative and
benchmarking studies in the field of urban tourism.
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Extended Abstract

Introduction

Tourism has an important contribution in
the new urban planning and achieving
sustainable development goals in creating
inclusive, safe, resilient and sustainable
cities. Tourists and planners have long been
interested in Ardabil City, which is the
provincial center of Ardabil and has
significant potential for tourism growth. In
2023, this city was selected as the ECO
member nations' tourist capital. Since urban
tourism is a cross-sectoral industry, there
was  constructive  interaction  and
collaboration amongst institutions related
to tourism over the course of a year, and
rational marketing tactics were employed to
promote the industry. Given the city's
changing tourism trends and the noticeable
rise in visitors, it is becoming more and
more obvious that integrated management
of urban tourism growth is required, with an
emphasis on the cognitive patterns of
Ardabil tourism beneficiaries. It is possible
to draw the conclusion that, despite the
spatial distribution of the city's tourist
attractions, the presence of tourists is
concentrated in one area based on the
examination of lodging statistics and tourist
destinations in Ardabil. Therefore, it is
essential to plan collaboratively with the
presence of Ardabil City's major
stakeholders in order to build regular
programs, administer them effectively,
train  human resources, and attract
additional capital for the development of
sustainable tourism destinations.

Methodology

The first phase's data collection strategy
was developed using fieldwork and library-
document analyses. First, statements about
the growth of urban tourism were gathered
through library research (UNWTO's
Sustainable Drivers Framework). Second,
statements were validated using the Q
analytical model with 15 experts (samples)

in the studied area (Ardabil city). The
classification of thinking patterns in the
study field is the model's ultimate output,
and the organization of the respondents and
their thoughts is the primary focus and
emphasis of Q's analytical study approach.
The topic of research and literature research
are determined using the Q methodology of
study and discourse space, which blends
qualitative methods with the statistical
precision of quantitative methods. Reports
are taken out of the conversation area at this
point. The Q category includes these
statements. These reports are the study
questionnaire items that are examined and
scored by the participants. The
questionnaire is employed as a data
gathering technique in this article.

Results

According to the findings, there were three
main intellectual patterns, and the
significance and impact of these patterns
varied greatly. The first pattern, with a
variation of 40.2 percent, has the most
influence and significance based on the
rotation values of the squared loads,
whereas the third pattern, with a percentage
18.5 is the least significant and influential
variance. Furthermore, with an importance
percentage of 30.8, the second pattern
ranked second among the prominent ones.
The importance and influence of any model
can be evaluated by looking at the
percentage of its explanatory variance.
Therefore, the first thought pattern alone
may account for more than 40% of the topic
of sustainable urban tourism. This figure
drops to 18 percent when considering the
third thought type. However, because of the
diversity of intellectual areas and the
dispersion of themes, it is impossible to
characterize the remaining 11% of the
influential statements in the development of
sustainable urban tourism in terms of an
independent thinking pattern.

Discussion and Conclusion

The elements influencing the city's
sustainable tourism development were
evaluated in this study using the WTO
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framework as a measured recommendation
for the condition of tourism development in
Ardabil among the specialists in this sector.
There were also intellectual patterns found
in this field. According to the first line of
reasoning, investment packages for the
building and infrastructure of Ardabil City's
tourism industry need to be specified. City
planning decisions seem to be significantly
impacted by the creation of a working
group for the expansion of urban tourism
that is composed of authorities, executives,
academics, and professionals.

The secondintellectual pattern is essential
for promoting creative urban tourist
businesses, such as event tourism, smart
tourism, cultural tourism, culinary tourism,
adventure tourism, religious tourism and
customs, and other types of creative
tourism. preserving and strengthening the
foundation for local tour operators to offer
Ardabil city and historical tours. The third
thought pattern suggests comparison
studies between Ardabil City and
benchmarking, benchmarking studies in the
field of wurban tourism branding, and
justification plans for further research in the
area of comparing Ardabil City with other
popular tourist destinations in the country
and around the world. It also recommends
start-ups for general and specialized
training workshops for city dwellers in
general and tourism business owners in
particular, as well as the creation and
promotion of local community educational
programs and empowerment.
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