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the tourism industry. These technologies are widely used in various functions
and have numerous applications. Among them, Decision Support Systems
(DSS) can play a crucial role in assisting tourism organizations and
destinations by enabling organizations and individuals managing tourism
destinations to base all decision-making related to policies, infrastructure
development, and stakeholder advancement on rational and logical
foundations. The aim of this article is to provide an overview of the use of
DSS in tourism management organizations and present a general framework
and model for the effective practical design and implementation of such
systems. This research is conducted using a descriptive-analytical method
and is of a documentary nature. The required data have been collected from
credible academic sources, articles, and reports related to DSS and the
tourism industry and analyzed through a scoping review method. The
findings of this study indicate that DSS can serve as an effective tool for
identifying demand patterns, optimizing resource allocation, and improving
customer experience.
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Extended Abstract

Introduction

Tourism, as a sustainable approach, plays a
key role in achieving economic prosperity for
host countries and local communities. Recent
advances in information and communication
technology, smartphones, and the Internet
have boosted the tourism industry. The
application of information technology can be
very useful in improving the efficiency of
service delivery and transactions, as well as in
anticipating opportunities to enable access to
a wide range of experiences in various
tourism contexts.

Decision support systems enable managers to
make strategic, accurate, and rapid decisions
regarding resource allocation and strategic
planning by analyzing complex and large
data. These systems help improve the
efficiency and productivity of organizations
by reducing human errors and increasing the
accuracy of forecasts. Given the rapid growth
of technology and the need to use big data in
the tourism industry, decision support systems
can be used as an essential tool to improve
customer experience and increase the
competitiveness of organizations. The current
research seeks to identify the role and impact
of decision support systems (DSS) in
improving strategic and operational decision-
making in the tourism industry and examine
possible challenges in their application.

Methodology

The present study was conducted using a
descriptive-analytical and  documentary
method. To collect the required information
and data, reliable scientific sources such as
research articles, books and reports related to
the subject were used. To increase the
accuracy and validity of the collected data, the
domain review method was wused to
comprehensively review the existing literature
on decision support systems in the tourism

industry. To identify scientific sources,
reliable databases such as Google Scholar,
Science  Direct, Emerald were used.
Keywords such as decision support system in
tourism and hospitality were also searched
carefully. Articles between 2005 and 2024
that examined decision support systems and
their applications in the tourism industry were
selected for this review.

Results

Studies related to this group focus on the use
of decision support systems to optimize
tourism  destination management. These
studies show that decision support systems
help tourism destination officials and
managers improve their decision-making
processes based on accurate data and
advanced analytics. Many articles have shown
that decision support systems can help
destination managers make better strategic
and operational decisions by analyzing big
and complex data. Some studies, such as the
article by Hussain et al. (2021) and Yang et
al. (2023), have emphasized that integrating
decision  support systems with  new
technologies such as the Internet of Things
and geographic data can help tourism
destinations collect real-time data and
optimize their decision-making processes
more intelligently. Decision support systems
can collect information related to tourists'
needs and preferences and improve services
based on them. One of the main applications
of decision support systems in hotel
management is demand forecasting and
reservation management.

Decision support systems can help hotels
optimize pricing.

Discussion and Conclusion

One of the prominent roles of the decision
support system is to forecast demand and
optimize pricing in hotels and accommodation
centers. These systems use analytical



Tourism management studies of the smart era, Vol 2, Issue 1, 68-87, Spring and Summer 2025

algorithms and historical data to predict
occupancy rates and booking patterns and
help managers adjust rates dynamically and in
line with market changes. In addition, the
decision support system can provide
appropriate solutions to reduce potential
losses and manage capacity by predicting
cancellations. The result of these processes is
increased revenue and improved operational
efficiency in hotels. In addition to hotel
management, tourism destinations also benefit
from decision support systems to manage
resources and improve the tourist experience.
By integrating advanced technologies such as
the Internet of Things and geographic
information systems, the decision support
system enables the collection of real-time data
and helps destinations optimize their services
based on the current needs and preferences of
tourists. ~ This  capability leads to
personalization of services and creation of
unique experiences for tourists, which
ultimately increases customer loyalty and
competitive advantage.

Despite these advantages, the implementation
of a decision support system comes with
challenges. High installation and maintenance
costs, technical complexities in integration
with existing systems, and the need for
training and empowering employees are
considered the most important barriers.
Smaller organizations in particular may be
deterred from using a decision support system
due to these limitations. However, the long-
term results of a decision support system,
including increased productivity, reduced
human errors, and improved decision-making,
emphasize the importance of investing in
these systems. Decision support systems also
play a pivotal role in analyzing consumer
behavior and designing new services. Using
past data and trend analysis, these systems
can identify hidden customer needs and
provide services tailored to these needs. For

example, a decision support system can help
managers segment the market and determine
targeted marketing strategies. These analyses
allow tourism organizations to provide
customized experiences and communicate
more effectively with their customers. The
future of decision support systems in the
tourism  industry is very  promising.
Integrating decision support systems with
artificial intelligence and machine learning
can help improve the efficiency of these
systems. For example, machine learning
systems can identify new patterns of customer
behavior and provide managers with proactive
warnings about possible changes in demand.
Decision support systems also provide the
ability to simulate the outcomes of different
decisions using scenario analysis, helping
managers manage risk and make better
decisions.

Funding
There is no funding support.

Authors’ Contribution

Authors  contributed equally to the
conceptualization and writing of the article.
Authors approved the content of the
manuscript and agreed on all aspects of the
work. There is a declaration of no competing
interests.

Conflict of Interest
Authors declared no conflict of interest.

Acknowledgments
We extend our gratitude to all the scientific
consultants who contributed to this paper.



\\‘~\‘ u‘.MMJlJ 5 )l.e& 4J9] b)Lo.A}": ‘P?b 5)9_5

Kowigh mal (5 ,Suid 5 Cu pdo dolilad 93

Online ISSN: 3092-6793

Journal Homepage: https://tmsse.vru.ac.ir/

S35 35 S0 3O (5 0 oo oyl i 33 35 (o g 99

(418 3990 gy j1oolaiwi )

YGJ.\M g “,a.\.aa olgdl digy
ol )l gione oSl «_elaial pole 0aSuiils e, Kub3,S 5 g3 e 09,8 =)
ol o) alasy) gione olSuiils «_elais) pole oaSuiils e, Kub3,8 5 Lilgd ke 09,8 —

LXVLES

s Slas 3 0358 job LQJ S (6)Ki0,8 Gyl (e slasoly Clbls)l 5 cledbl g)4ls
S Slsidy St Ole ool 22 A Gl G2 5 855 oo ), ekl 5)50 il
&S 6ol )dl 5 o ylojle 4 U uiiS Wyl (6,5065,5 sladais 5 bajjlojle 4 K8 cus )0 awlel (i Ailgy oo

drwgl bl 4 bgrpe (sl S mead plod &S sy 1y 6] pl S o Ccupde |y (6,KE0,5 wolio

2 gy Bl i Cpl Cun WS gl i g alaie sl ]y llaelew cépiy LSy

Je g ol o o Lty (K805 Cope laglejle )3 S erenal Sy ot | eolitul
o1 bl ooliwl g9 5l 9 (b= (oo () 4 pol ingh Cul S5 (Jos 2l g
5 S el Sl (i b ladye sla 15155 5 Y le ¢ ole yoine plio 1 50 3 50 (slaosly .l
a5 amd o Ui 3a850 oyl ol Wilond Julow aseld jgye g, 5l edlatul b g odd (69155 (6, 5u5,5 Canto
5 &lie dige parass Lold lagSl alulid ) 5o )l3l plyisa S5 oo S mrenal Sliidy lapto

S Jos (b yide 428 S90

b ly S

Al OleWb!
Wl g4
By R

el &b
VFeY/ oA

16550 &b
VEY/a/eF

oy G,U
VEY/ /Y

FA-NY L yauo

Wojly sl
oMl LIS —

8,5

I_
1 9 :(MIJ )9 L)")9) )l oalaiwl L) Lg)gwb)s Cxivo yd d)&sw uLuuuMJ o) b).s)ls Iy (\\c \c) D|9> ‘u_v.).uo ‘449: ‘[D..\.mo L;ol}ﬁl 'bw‘ |
SA-AY (VY cdiadign pac (6,5053)5 Cople Slalllas dolidiad | |

i http://doi.org/10.22072/tmsse.2025.2044057.1017

1. aghvamipooneh990507@gmail.com
2. j.madani@uma.ac.ir

Olxindy pac Jg o8l fwb



Gl 9B pas (5 W i S g Wl A1

(0 g o o018 S un(§ FN03,5 Cariusr 33 (635 ol ()l prempnn 5215 (o) 32

o

Aoddo
WS o Wl o galgr 9 b slo)9iS sl oolaBl B9y @ pbied 13 IS B Gl 93,50, s 4 @S85
Buhalis & ) cusl sauicy 335y (6,535 Caino 4y 6 i) cdiaubign (la 565 bl g CleMbl (g)gkd o 3] cbacd iy
&)9kd 5,8 (Law, 2008; Koo et al, 2013; Wang et al, 2016; Agag & Masry, 2016; Tussyadiah & Wang, 2014
sy o oliwd Bl jume Cap wob oy (eizmen g Ol 5 Clesd bt ) 29 3 Sl Ol
86 oMbl (4)5ld axwgi ¢ Sk aoye 13 005 ally dhe Hluy )NB3)5 (15U (sladine; 1> )b 5l ege g 03yiuS
Tajzadeh, ) cosl o] cladnlys g k3lo ool jus Jbo 50 lomes woe ol 9 Conl aily & Blus 5 (6, 553,5 Jidu p res
el Sl 65k CdS g5 o JSie & ol GlisS &) (6, 553,5 Corto 53 SN (¢ 5kd dnwsi 3,8 5,25 (2003
JolSs sl g 3500 w8 1y ol SN (550l sl 008 () R53)5 Lo 5 4dye 53 Slyeis g Byus b Sl
g Soenss e b J 5,550, Sl 5 ase

oo 5 oo oyl Sl GBS 5 yma e 5 ML (5l 393 sladialgs () 53,8 Curbn s
L oS 29 00 (5 5YL 0gill slasaiallys g Jath ity (slolil s pe el SleMb (5558 5 dnug (b Sl amd oo Sl )
Wi () R83)5 Cuio JS (e 3B 3T and Job 5 CleMbl (5)5ld pglie dnngi 5y cnl )5 )il coto (lajls
25U G xS mronad lsidy w0329 4 GxSmredd (pde Ssysld I edlitl ( Lxdy iz 5> (Buhalis, 2005) ol
S ()i0,S Lisy yd oledMbl Ll g SleMbl sba g | ookl .l aily (5,K83)5 o ()9 002 5k 3O (ol
FBs (e S Slapiuss (9d (T dmwgi 5 (el (glad > (SN5 oS g Con (18 ) Canl (pulul Clegdgs |l
& bgpye AT (Al loj ©ote > 15ty 45 ol MLl (slbpiur iz pilien 6,553)5 Jpains 35 ol 905
w23 &l ) ©leas plo g by 955 (J& g Jo 0)la] 09y (slacas 3 (K35 cusldl

2 0590 Ol JSole bawgi ) gl (el (0665 ool iy i) Sio g (S lapionses g fooncdl (Slisiidy wileges
i -5 1851 (Chookaew et al, 2015; Riedel et al, 2012) cu pio (6 55 paonss (lapianmw gMasl b 1AV ans dgu
e 5 odls Sl edlatl )b Jl GBS S prenad 4 & WS o0yl ol gl S lgie 4 1) S emead Gluiy
3 &S sl i (LI €T @I, 2017; Sihotang, 2019) xS’ o KaS ks lo (98 g adl, bbb das Plus J> (gly prouas
W b sl Candds s cpais e ol ol caslie Hln 39390 (slajlne b coldl e Gl 3 o, Kn,S 4 SeS
(Husain et al, 2021) 545 a5 5j90 (claosls

ol (Glaeas B djlo e B 1) plpte quuzes g oazy laodls Llow Sl odlitl L (68 proual oy s
e8> Ghall g Slad glalles (ol b gt cpl 053650 Seplyial Glagsiyaely 5 @lie panass (ogad )3 @y 9 35
Sz godly il oslitl & 5l 5 (SFPeSS gy M) 4 da g b ALS o SaS alojl (gy90 00 9 (2D de 4 sy 5
ol g plyide aps W)l ln e M Olisa SlFe xSl Olitly plese (SE5 Calo
o) SxSmead Oliidy Slaetups 30 5 O3B o Cosl o] JLis @ Bl Giagh 355 eslisel lagleile el
» il slagille g 03,85 olold (68835 o )3 Sllas g SuFl il (b g pSpreal 90 2 1) (xS maenad sty



w9 paS (5 35O oF L v Wlallie v

AR X213 umb‘g)lga SA-AY D)Lo.n.:} Y 0,93 cWﬁ;ﬁd)@b;%ﬁ.\a Oladlas

OB R Al 9 (515 (Slo

oo (il (5L piams

Sl pled Sl a8 58" Loy cilante 5 (olad o)Ly (6 59melS) e Su lie 4 lFe ) SpS el Glutdy el
ciucw (Varghese et al, 2008) 1S’ o Jluidy awss (ild g Lodld g5 5 (wy by 05 bl § &) b (6 308 puonas
4Bl dgne §pS el a9 o2baBl-eleinl g (b lajeite (n Jlite Lalg) S 250l s pSmead (it
2RO ) Copte o iSile mls g 5 4 end 2lb B olil 4 @pSmeal Jhitly phase o WGl g
(Argent & Grayson, 2001) wes> o Lials |y leMbl )5l & by (Six Ol Copie & (B 15 peenad b o LS5 0
(Chang et al, 2008) _jl>,e (slooysuo ople Jile ¢ damatuns Copte (lp ©pSmmoad Glatdy whusw g3y
[(Santoro et al, 2013; Weatmacott, 2001) sws e jhww 2lon g Ol Slpuss ) gko sl sble obj)

shegld & cd)S i (el SN sbhpius I iy g ) xSl plitdy o
o Vgons a3 b ) & 8 (S pmendd Sty s S 35 on Sty |y Slojlo 5 @)l (S omens
wasui Guild olwl el glaodly Iy gaute SleMbl b uiS o SaS BX 18 prenad 4 &S sl Jole )58l 5 o wiaanm
55 & 03,58 L5 ol (S iy (ol 555 e 5 S5 o 5 ol |y 9 b 0 gl il (5 sl b
380 oy S )l o oo pie slacdled jl Sluidy Gaa b SleMbl g S5 abu! gl SUS I gl bl s
loais plos ol 58 Uiy Sy 4il) 45 1S o ool ol wial 0 ol arsd 4 (VL)) 5 Lausgs oS0 ol 350 5L
S (Sl 1 Lad )5 3929 ol (Sleidy (Sl pians I (o p5 ) Sl (Sl (6 S ol sy o
(Alter, 1980) 5,8" Sl 1) p5 ol Sy aw g oo Lol ))5 (635 madlie pronad  Sluiy piusw gMawl 4> )5
sl 00 (b (S pronad slo] B Sy GoB job & (S prenal skl i @
S Glaidy 5395 (S el sl 4 Wb (Sl (lildy gl @
a2 ey QNS mreuad oS JB 30 slajlo ) Gy & Wil 1l (S el Gty ples @
O o585 (S el ity e S (sl S slo Sy 2lolid 15 (VA95) Tl Y sm 5 gty slapl 4 e 93
18 S el (lgidy it 453 Ol L) porde
) e yllg ploxl o9 S oo Cinogi | 0k S prenal (s> Slaran> (B o5 cusl b dlasgacme Joli @
A yuize (ilisee bayl il )0 ool as &S dad o LS g AS e et
(o065 5 0xlsh Lad gy Lais m) Ll Elgl o g (Blgw 6K (sn) oy Ml ()05 g oS 2Ulg5 @
Db,
)13 1y st (gla 51553 izmen g (o8l il (sla g 4 CBge Sjgo 4 G Wl LU
DA 6y93 50 s D 39l Cawd b al)) (gl 1y oais 0,33 3l LS 390 dcgesmay) ya bl LUl @

D) diwe > b/ Sk

1. Keen
2. Whinston and Holsapple



Wowl gh paS (6 RS ¥ Lo v Wil V)
(0 g o o018 S un(§ FN03,5 Cariusr 33 (635 ol ()l prempnn 5215 (o) 32
Bl )5 oS (GaisS & sl aily ol paenal Sy oaiSES i b okipSenead S b losiins Wlg e @
sl azaly L2l cy e slacalled ) g piycillas]
S ol e85 lai 53 o Capte SN (slagins | gy 403 gie & Olicon |y S mona ety pios
)3 1) QU 5l oad @i 09,5 Su b Jolad 5 opslie ol 5 LS bl 4 oo jiwd daodls (g9, i
203 ol g ol b je Sz 0dl Jlil G A (65 el Gl it S e Slojle o e e )15 e
0 88 39 o iy 5 5145 Lamo S35 JolsS s S (st & nipon (POWET, 1997) aa3 o &) s 25,5
S o S8 (St 3 lypde ) B1n 05,8
— S @l Cadlye oo Sl i BT llas Candy Sy Sl gy = byl §) b
Olpde opl pogMe il JolS g Lagpo ¢ 385 LU SleMbl ¢ yooead bl atdly (g)l> g x8ge 4 1) SleMbl g aodly 1L ol e
g 43 1k Coppte Ml (S jsb 4y .08 S8 gl 4y (6565 el )3 g psbo 4y 45 At (B ) S]] lalgs
Baggio & ) asl axils jb 3,90 s w4 ey i oo Sl S5 s sty s 0 g 393 &) 403
.(cporarello, 2005
Bl 5 o 1355 e 4 el SA] W) Ll am aind o gy U3 ) & e Sy (Slapts
oy U A3l (ST sbaoaly oo g 4jo0 5 (il Gl (Sae (655 paonal by i bawgs o0 &8yl leMbl ol
ol basgs 00 &51)) Sledbl (ol iy Bl (£35S pronad o Ky dxss Cand Koe simad bl )5 mibie I 0ld (6 )glaen
o -(Baggio & cporarello, 2005) 5y (St o odlitwl b (gilwodly (655 paonad ol piiww £ 4 b pilunww
Sl ol b s (S28 095 ) el (S0 gl ot (b ()l g 3l slaptus 93 30 6 pSrereal sty
plans pU & el bt ol MUST Sluidy 45 ygpmodipS (ragpw ke S 53 Sl (S5 098 b el U,
(Power, 1997) xgi oo 000l (4 a3 pwona bty

S 5 e il (Ui (el
(B (5988 ol g2 00 Dty bratwd | (ool Lo b (V) 1 (¢S mmena sty i | (S (ot
sl (inles SlaJso o 5 sl ot (Jod 5 48 SN (sl daodls hlox 5 5 clatun
WS o fplate |y (6 S el lestdy s €98 a2 ol (V2 07) ok -codleidn (sloJae ccsjloine
o9 4) 4l ksl (claodls 5y claosls oL (6,1 § (awyiwd o gl to0ls e (oS pmenal Hlutiy plaw @
L oS ool LB sl 2GS o WSt (B sleodls Clgl a5 5 8y A3 slaodly jI Sloj s S
S S oo (el e A3 g0 L)l 1) 3 Sdos o (p o] it (o> BB (2L3L g 2 g e sl
Dhar and Stein, ) .8 o paly 1) pronad Slativ 5 5,Skes amaw o 5Yb oMl Lo 5ilsp boodls p (iiee
Wk 031>y (e (6 S renal Ly
s s ( Jb g lulus o Jue jl &8 min oot Jols Wil i p i (oS peenal pluiiy plaw  ®
Jie S (6)l8d g (pwyiwd p jee Jde (6 S el iy plse WIS (oo o3l (Gilwdingy sladde g (diles
e e (6 S el i s imd oo @)1 1) 3 Slas paws 5 bl ool Lo g (glel (sl l o)ls aST



w9 paS (5 35O oF L v Wlallie vy
A\EX23 uMUg )lQ.j SA-AY D b)w &y 0,93 c..ho.wgb).uaﬁ ‘_g)iwb)f oo Ol
A 03 pulid 0013 \!W gl Ll
5 435 5 bl Bl i ) B3l 5 sile 03D slasygld elgl il s (eSS rendl Dl i @
B s gy e S iy e b 85 lal ) aladizes 5 0 4l Sl IS b
der § S5 Sayb disl g LSIUES ¢ Jpame Slasebe dadyg) 5 ek o ADle Miud s yied
Kgdse el iy 5 5)er (bl sloyglod Jols Ll 09,5 5 gm0 SN (65 roual (lisidy i @
i 09,5 lgie 4 Syl al ] WS I pa b Sinlen b9y 4 U amd o 0ls] 015 5 S paenad (slaog,S 4 oS
Sl s D) AST (S peenal slaJie o Glbl)l I edlawl p &S Canl 0S5 (608 prenad laidy
S GE8S ol by OMSUte o s sl o Sl Jlolai SgalS’ o (e s S (29,5 (65 oS
ol Mt ol 5l (B S Gl Sylae g w0jen o g3 MSie S5 ¢ ol 09 Ko 390 40 Ll Sl Lanass
P e (55 S el Oty whesw dbx lp Glge 1) salSeals sl pl ol golSonls lasye porde S
2,8 oalatwl jezee il g 021>
S )8 il Slojle (g Slojle (93 = @l sbrog)S il p (lgiee Gizmed 1) 6 S el (lsidy
bl odliwl sl 1) Slilel b @llisl 5 <858 el il 4 (g piod laiid 4 Slojls (i (6365 mroual Glusiily il
WS (o ol S (S el ey i ol
Ban S5 Wl obas 2,8 o wtwd pliddan Lolel 5 g e |y erenad Slatds (b piuen wiglite 2w
Sl S prenas Wke) IS B S gl @ (o Glampin b diie Glagr 5 pop a8b) (ol 5 S jete dgie
b a4l (gilodialys (6y5l8 b g oo 1) (oS menal iy e «ales 53 ) (5l (655 UKD L (S )Lt
4 g e (6 e (lesily s Ao Lol s G iy b 4 Al (S 5 (gl otes Wl I (B2 08
PSIVeN gi.: C9 2 e L;,fw ul».:.w PPN ;gq JJ?AA)UA wl.&.&v lodd Lg)lmc.)‘.u <9 Lgl.m(_g)sld )] ol l)
Sl b opie 4 0 15950 S 5l edlatwl b 1) peenad Slaidy o)l b prenad Slaidy SleMbl &8 cunl (545 gm0lS
ol 2 4 a8 sl 1) gam Sz sy ol (Sao (So3PeSS Slacd it ob g albptun iz L] oo 0yl
sloog)S sla Sh olsie 4 ol ) oy 8 sanaib bl ol (wlid g5 olul 2 e |y 58 ol iy g
(S ol 4y A jomendl g joe Jae (S el (lestily s Elgl (05008 A Al ()9l g (ol Bam o)l
CleMbl glacuwlys > 4 & cuwl oad ad)S jlai 3 ol lapiusw (lsie @ 03 p e SpSpreal Gty pluse
ol o gilodde p Vgane Jhe p (ine SlacspS el iy whass 20l Sowl (2O slajls 5 aslksle
(Power, 1997) witus S pois ladpo Slaseuas j| slasgommo b ol



G 9B pas (§ W oF S pw Wl VY
(0 g o o018 S un(§ FN03,5 Cariusr 33 (635 ol ()l prempnn 5215 (o) 32

§ 750355 53 o (il (SR
I g o ) il o T (6,R80)5 ise i) bagy by o)l 8lp 5 slacsysls (oBly Gink mges s3b b oidle
E-Business ) »)l> Ll &) plosl ops sl (Seig il Slutidy (slacsylid o a5 o 2lig)l (6,505 slacS s
1S o o0l g 3561 Giliske (slaoje ;5 1y (3,8 (slaasly &S (£,855,5 clalojle doy Jlis olgis 4 (Watch, 2003
2o J S (aeg BB olie 4 (G Copte (Slojle glie hyaely (el 08 Copde st b LS Cy )
Caio 3 lbls)) 5 SleMbl (5)5ls ) odlital 3y50 )3 pdl Slidss )3 plyie |y bl i g olaidl gla s
g Jlol Jidgr walats 5 )1 5yl culos @ 5l 48 ol slaculd glulis jolate 4 (il adlllae G .cdl Wkl (g lukia
@y W) Lagio o0l b Jin Voo 5 (dlisad spp b ibo ol (BAGGIO, 2004) sl 01 plwl lal clocyds
ladin (S g 4 48 a3 oo it (oo ki sl 0 g Dbl g Sledl (65l & i il (3,55 5,3, ()
Cundy owon (SaNtIGNazio, 2004) aus’ e esliwl oyl Jdo 0 Connd (65 0mb sl oy Slbls) g cleMbl (g9l
s Jlgis & Wlgige & olbpiu I ated ol gy ohig 4yl o) Ao Ao 6 dalle Copte slaglejle 3)50 5
§) 39 b s dine ) > Slodl oy (WOET & Gretzel, 2000) ol 33lo Kigd (candib (658 mrona ity
)5 Sy by i 0950 g Ao (S el JSitio b b)) ) (6 S mencl i S5 o) 51 gl ST ams e oLt |,
oy JStie oyl 4 ST05,8 o 5 3 1) (68505 €8 3 S g (6 S el Ll gl I o8 3l o5 g ALS e 00l
(Wober, 2003: 241) el st 5 35,

Kiajls oS At d2lge odmy Bhial I (g 0je b pde sl plo b duglie ) (6)S03)5 Cy pe (Vb
by > el o (b5 slaShy o Glesd ity ohy I Sbll .l Sglite Slles slaadby
& s pilis 9 gy (63,8 Bl &) (Bl sl o 3 Ul 95 oo s bl (Samy b e blos W 5 Sl
S sl sl bt gl o Bt e Wl oo Cilitin (gla4i5k o3 g b Aol 03,28 aoe el 2dxte ilal
Sl e9y5 Wlgh &S otuww Ay Cud (9,55 0500 3535 sbicus 3 BN prenad sl LUl 5 ool ol jllanl sy
sy 990 SNl sl plo sble wad Bl (K835 aope )3 53 3)90 ooy Slowenad | Coles (4l 1) (S (ilaie
csholge SleMbl (6)9ld 4 s Cuto (5)S5 g 3Lkl Cggw 04 )3 (gliedgu sl g3 S pobo 4y (6 K83 )5 08 S
Wober & Gretzel, ) 5,138 o yb Liso cpl lpdte Ghe 50 nSmmenal luidy pivmw o (il g GAS 4 & Ak
5 St 0fgy kit Ll 1 ()l J5im 508 Shled g |y e lagjlunsly (oS olawi o (Jl ol b (2004
28 53390 2 o gl Caenl 85 sl 0 B (ylons IS polis | (B ke nl ) attend Slae S ol i
(Ritchie & Ritchie, 2002) j) x5,ke Lol (clad S5 215 6yt sl Canogas cunl 015 Lol
§583,5 5y N guaa 3l e oalisl § LS 10}L 3590 55 (sl SleMbl b5l (5) 85 5 (x5l gen 1l Cundy (515
ato ) Cwldl Job yo
)35 o 8l s (Slocs pS s 2 48 ol 04118 s Jilge (605 ]I 5 ol 2 s (Lo (50l
(sl (6lB) o Kl ¢ b3k ol byl g )l s BB, (ben (5pglaen
ade 4 (6553)5 sl il sy, g 05l A8 g, Bble siluale 5 e i acws B calis
(bl slepmeS 9 ChlSul dacyld gl (gpSojlal : 2Lk hedld bj)

(6 )5i0,5 slacdld 5 Sl 3l (6K )5 sl ygl pl culs) b o)l icmis cols) po)llas



w9 paS (5 35O oF L v Wlallie V¥

AR X213 UM‘.'»'j)lQJ SA-AY D)Lo.a.:} Y 0,93 ‘M?fﬁd)@b;%ﬁ.\a Oladlas

0 3561 Slasana 5 el doaal s (S a5l ps 035l o) aslo s Sl (55031
9 (9l 9 (b Sl el) e lonj o (Kin b wlie (K38 Lo 03,5 L2l 35 |y waale (Lol @lio p )5 1L 3)l9e ool &
Glaal gy dte il )8 L g polie ©yao 4 WL LS oids S5 slaclad plos &S Cunl oy oo (oolaidl 5 clain] by
g gl dake e lojls Lol

il i oMb s Sy ) 00litil &S ol 0kt Slgiiiy 1yl 0> oSl (slaslans I 1 csyglyd ki alais |
I ldllos gl Gl s S plgie @ (g Ty s cnl @308 b S35 L L adl il (o3bj 29w Wl o0
S S 3 (&S e ] Syl G DMl (29,5 5 v 5 428 (Siloo s (yn U sl Sllas
stoosls 31 03lazal (glyy 2aT)S sloms 3 S lai & o (2] 5 ol S900x0 (Lt 5 05) bl diaio S, Lol (6, K0,5
22 Slp pe Epdee S a4 b bas Sl j (B Copde S5 saw I (Laniado et al, 2004) coul onis aslis S
5 Sl J Coles alie S (g pdpculd)y Coghi (gl Madgu (sl S Sl b > s e sl (6555 lojls

.(Cooper, 2005) cul duats cu pis lojls S Gao iy g e obsS Claal 5 das Y guaswe dawss

Male Co pte (6 S el Glwiuly e 5132 (293 )l
By 2 5 by s Lol Mol & sl 0 S (6l 5o polie ) 4T Cunl oy i S (68505 (sloiato
Oloiles S el g Yl sl patums (i (ol b (S52) St o Culgine &S Slojlu yo diilsg Cal (25 0l 3b
3 dlaidl 5 clan] Cundy b aogas g (Jod Gl sl lojle iate mlis jI &8 Ll Wlen LU Late Co e
Gy Egie CBSEST o by, i o hiadon (il b olyed XS gyslaan o3 S Mallig b o s )3 gt prbass
Ritchie & Crouch, 2003; Cooper ) cul pte sl o0 yuns Clanl & olitwd sl (35400 p 5 (i (Julos 9 4500
Ui dade copie lojle S 1) Jgeme (ciyaelp anTd O Soled b9y 4 ) S5 (Jlie olge 4 (et al, 2004
pobis ool ol [3ap Jols Baes a5 lacdld )b 5l 36 o o )5 45 cand 3 35035 455 o ol Lol ans o

238 (o0 032y (25 (3909 iz U L AL S 05 e uae (6,50 4 e gite

SUESS 8 ya= s

~~~~~

i ~
[
. A R . l
! - $tg NG g
i v ‘.‘ ‘*._‘ T - Oes gl Sl

|
|
|
I
|
|
Jlﬁlz Sl l
|
I
|
I
|

(Puddu, 2005) auade ca prto oboje 53 (83 ydoli p Witlph Ky Seilows igles .Y S



Gl gd pas (5 W F Lo g Wl V0
(0 g o o018 S un(§ FN03,5 Cariusr 33 (635 ol ()l prempnn 5215 (o) 32

9yl gy o byl 5 ool elgil p AT 4 jLS (6 S paonal i ool 0l 03l LV JSS p> ass] aile el by
Jlot) taasas 1l Sma o SIS (1 Jgiz) Yl 3 0 )55 (S umonal plustiy i gl J (S 3 o s canl (Sae
Ao Cype plojls S (sl quslio (£ySmaenal ity plupw S Slane (el 25l Wl ) S5 0 Wl oo Lai o
J S5 & bl Y S Gojb j Sl oo )5 el by o sk Sl &S sl @90 pl 4 adleidig J (So X808
b, S Y?“" Gl by (ol job a4 abl alsly awied 395 B 8 gl 5l 090 Sl g la Jas dodly (gol> eyl
21y s s Copte Calgiue pizzed )1 ol mium b 2os 28 ol G2l 31 & s I i - (SIS
&Y .(Baggio & cporarello, 2005) x»> pbul 1) Solaie by b amd oo ojlal )y)5 calisee (slaaisS 4 g 3yl oige
4 Jos > Y ol S o il g sl 1) Jlal (glace bl el o il (sla g g iyl slacsysld ulsl 2 (o)
Sl 9 03> oL a4 ol awpiwd g (g Lwyiwd 3 piline g il odlitul bl cand 5L 3590 (glinl 4 b amd e o)l
9 Capde JSdo JH1 )8 iyl JSSgpn laa¥ Al oad @iy iz (S3d slaglle 3 ST gl iy e

iSu e 2l (s b o () 3980 oMl (3 dl) g5 ax &Sl Gy (>

35 a5 ke gl Lol luoguas . s oSl S5 g 0305 slBL < ¢ 2l oL S5 25l w5 ,le Lol (gl
09 1y ol Wlgo SauelS a8 395 e 00ly Linles b oss Jde (glaigS a8 Slusl iy I (clabaame 1 il oL (ol @
o Ale b o iy SleMbl gly S peie ie SO lgie 4 cwies (Laudon & Laudon, 2004) s
oild oL «leMbl (gy5lis Jas dais 5l ol gadge SO 350 50 kadpe SleMbl l glosly oL ¢ coges SlulS
Sy o o e )Ll g pglann sl ol s 3 T g @ ages o il (5 gals’ e S
0wl 5l g ages lagrmine sy b (ol Caslgd)s S ey LbiL g (BBlejle ledbl (5pglgen (s5luding
ol by gain S§ a8 s SleMbl 1 81y (s gommo oL (ol 29 0
s 4 (00)5 gladsly 5l gilw & (B g slp ond el slaedly | dacsee 00l JGL (ol @
b 5 olgi e 1y aosls Laiwp Hlas 4y dsly K6 SOy a5 Gl @ dilisie clagn] Copte g opdd b lojen
2,5 d)aiéo? (058 g (gladlain b Lo d)u slcin | 4g6 ol da uw)p 5l Jols adsl (slaodls) calise
el &) sl praad Slaidy Slplugw buwg odlatal 3)50 slagt)sS 5 e dlasgans i Jso 4l I @
WJleas! @Sl st (Jlois! JBs mle qoronal s ) 1l as)le b Jlo 5l 3 . 550,15 waonad jU0 350 o
o zex ol ol a e ¢ Wl dlde (sabddes ((gio bdSd jo gl ( uas sladSs
:(Baggio & cporarello, 2005) ;| a5 )ke oids g5 Cdlwp 3 S dbx) (dlp (Sen s3]yl cpis
45" Al o g o Dlg aSus 4 &S yloj s |y (63 0) 8 sladeliy o leMbl &y o yiwd ISl 31,81 &5 5, gy ol €9 ol (6 e
o 36w oe 03] (S & sl ol g 0 (e @S laasliyy Canl €55 (e b (e S S Ygone
&35 sl WS o 4l e oy b Y?‘W’ Iy e 0olSiwd (gl 4 g d)lg disd L yiwd j3 &S Gyl Jlasl
01d @jF 3l by )l e b SonelS o 59y 2 12l 4 il oS sl laslyy pa Jold (ol yal (ol fosd @i
(@9 2 e 5 9l s yitin) Jol o3yl 93 Nigd o )ly e slasby)y Bo)bo 5l 4533 S8 SIp)lS eyiws 13 e )
Crdoly gm = Slabew mle by WS o Jol8 2Sles ly copil 4 Jlasl b onsy aSus S iy a4 pile 1) )8



w9 paS (5 35O oF L v Wlallie

\d

AR X213 umb‘g)lga SA-AY b)w Y 0,93 cW?M&;@D;%ﬁM Oladlas

oy Jlasl &y (g3l )l oS opeb 4 g (glwodlyy 550 giluplen sl odlitel b sl (Sas (005 mjs ol

5 Loly dopyily (n Clwbe mjg Wl (Sl 3 e ooy Saolly sliwly )3 9 gy 4 CleMbl g 5 A3l wsls

gl oo odléiwl LQOLO}L» )‘ LS)".‘:‘""'.’ ja-“’ﬁ-’ 5 00 )")"J"UK"‘ Lol

Sl AS)ke ol @i 92,8 sacly bl jl (B

G ol yob 4 ST g S IS S e 5l amd e ojlel laie)lS 4 ol @8 aelin slalare 5y90 00 LI5S
il hate 50> (slaaSd b iy

@ po bl S 0 Bio 1) 39250 Slacdlu ) )3 bplojls (S wlojw oldmjeh Clulre duja )3 (o548 y0
D9 3o 9290 Bt | i )l po e b sl (See

> Jol8 clrodly acgaze L U dad o ojlal )8 a4 0dd mje8 dsliy (sl lasre (sl al Doy (550 Slasouas
50 331t | 95 (6 S sl b b w3l e ol i SIS Wit e 85 S

@ 500 Gow g o9 e b (55l i Sl 4 g S5l Sk ool s pdyebiie 5 (s pdpcllas]
S g S 3yl oyl sy 45 il Bl b by 4y gk sl il 3 bl b ol Lials b il 58l Ul
Lol Gleds as g

>

Caild ccanlio slalaily 3 )b 5l odd 00ld z b (S renad iy s gl i glayisy pled &S sl o

3509y Sl M (ol (oo iz JoS 2l )l el Synde polis 4 e b Pl lp 1) S0ss 4 Jlal
b 4 1y (elSS gla gy Sl ol )8 Jeoi b g glajls b ggite glacagdyl e blpd i ST g9 2SS0
265 )13 )l Ll ) elate b 4 (0 Slas SBCLLB U 9d ol 5So o8 slacSol p3 Wb (IS oy A8 0 ety
S 39 S 5 > GBS aile bl 505 55 (il e S5l 13 45l 2 opdle (Hough, 1993)

((Bhargava & Power, 2001) 5,5 (caisog,5 Lol 0j9> aw 1, oyl g oo

Gy o2 e g ool BB Gm b b g yold 5 b g ) 5ke (clds gasee 31551 5 bl 3 Btes 1l jslis slayills
Al 059y Slaal

YL oy Sl (Ko 15 000 s Y o o8l Wil (66 ol ity s dngd (sloaly 3o 1 ooladl clo il
Ul 31 5 edliwl b ol (Sew sl (Kohli & Sherer, 2002) 15,5 )5 oo 5 4555 590 <85 4 1L ¢ L3k
b i D90 (slaodld muws 0395 (g0 09,5 4 0B A glalole clad bl pudal 59y 0,8 g Bl mje
g e dal I ol 00ld (glaolly axwg

don Jol5' 5yl «spSmaeal (laitdy plasw 0 o Culdge (lp (oulul byd i) o (eleal sl Al
b bl adlie el SaeoligS Clual g 15,0 ladind «Somyb g ojlul g g s jl b 455 ¢ o el 15,5 LS50
.(Buhalis, 2002) 5,5 )| ,3 a>55 5y50 Jol5" jobo &

9 aly 1 (6 5 e (yluindy e
G oy bhow S S8 L) prenad Slaidn gyl b GleMbl oS canl st g g s (S prenal bty plaw
GIS- Gy sl spSo)lul Jolgs Bl o a8 canl (a3 li g5 Jolis oyl (Ahmad et al, 2011) &S o Jite B80S pueuss



Gl 9B pas (§ S oF S pw Wl VY
(0 g o o018 S un(§ FN03,5 Cariusr 33 (635 ol ()l prempnn 5215 (o) 32

woyied > Jold (Lol polie (Jol (slaygS6 )3 .38 Jalge pod 5 (ogie Jelge Jol bl qol (65 mronad (luidy wiaes
2 e (S el iy s Sy )8 () o> 4 &5 ABle kel laasls g (gl elie g pigdllanil (s
3p8es iyl Gy gy M (ilons idn (22l Jelge Jold 4l Jalge )3 o (o )3 2980 bgiye (ages g
Dbty s > (DUFAN et al, 2004) 13l oo 00l ool & (s jt0d 3,Skae (3h) Gl o (52 5 o 2,Shes) I3l
ol ol )3 1) il Jshir o Wigd o spslaer (Sgite ladied Cov (8505 lredld woy p e LpSmens
in wdls dBMe 3,90 dlas il Las claaY 5 dba o aimde S5 (glalady o303 oSl Jto JB s 4 ok ol
ol (el dims @) |y ailaie o] b Lasye Lols (605 orouss b lord Jiomd ol sne 5 ot o olygias LIS
395 00m 0355 GIS a3l oSl (S 3 45 > oldlyin s b 4 315 (655,5 sleg o 005,555,5 ALl oLl sy

Jae GIS a3 )LSG w1 9 203 0 pll g Sy95e )b jl 1) lgd ) 2y g (e (65 peonal (Jlsidy e

imed DBl Cpien g 4l claodls 39l Conts (gl 1y S 0315 oBLL GIS i 45 Wb o ashl Sloj b gy oyl 395 oo
ol el leMbl b S 1iS slowl 3135 o 03515 |y plS slislens 5 15513 )5 goniues dilata 3 48 (5,5, (sl
35 sialgs 3 1y dons lle S 15,0 slodle plo 4 o3l 703 daolSEAl] sttile 15 K38 Al pb

.(Mohdayob et al, 2015)

Oile (5503 2 (0 (6 25 oo (3l s
59l 03,8 slotdy |y edle S0 (650 1 e (55 el Gy s S odimgfy 3 (V)R) ol an o ' gist]
ol 033 i3 Sl A3l (5] ighete o 3 b (3 8wl fign (383 losmitns M 5 e K5 %
Lcslo o)) o Jlsl npin gln @de e sl x5k adyin (e )Nl s jopel Slolre ©)8 L oS
crl siloosly 0955 gy 9 BBS cl (135 0 sl el oaits (b)) (ABly baee S 53 S0 W Jde ol (oSl (b ol
i b 33 5 5 3 5L Al dig Ky LB Sy SlapSmonsd 52 0] 6 5 s S g S 53
e CS)lie 93 4 oxie Cal 0 (b polie (6p50b dlp o 355 (pile (35OL Wi o lul ) Wiges 0
5 olo Job 3 9 lagSl )3 Clyess cud iy 0ad (b (83 (g pilSe 5 Gyl B9y S dag (Jol 298 (o Sliiod
C> gpSoilul ly = Gl p Bl - sse (S ojlul S obel gy (B slasy lalas 5 b iepin J sk
M 5 B> 13 3oy AY (8 1o AY o s b1y 058 isu 5l adsl diges (g)ls Jlas abads 1. ojle; Jobo )0 o yiw
2 S SOlosenad plpls g LGS dw Gl |y 03 (2B ol U oy o]y o6l cpl b a4y giws cpl 0 lis sy
ok NS idgyh >l e | BU s de g e plnl placedd dr WS ) g Wpda |y 9y plS A 390
VYL ol ol el 5l (ol ol pladl L b ama o 1) Sl (ol o iy el 0 o ) Jlaiol &7 olmg) ) Seilatings
omle (6130 Jde SO bl o )5 g paoual Sluidy i S A58 oS aad o Gl ddllas ol ey Eals s
Cantl 3,09) cnl 295 12l 5 4l WG oo lygly g 25 & parie (doged 4 o o JSihe & & (St (lp 255
3,8 8T 1y (LS alaswgs cla Jao (slacodgize 45 39 adgl diges il by olis GleMbl (g )gld Sliggss i I 1) naiges

skl (sbl3e o 5,0 0 Sl y piuis (5303l B )A)L.A.w beodgise cpl pade glp was o fsoly sb 4 e g

1. Antonio



w9 paS (5 35O oF L v Wlallie YA

AR X213 UMU5)%" SA-AY D)Lo.n.:} Y 0,93 ‘Mﬁwdﬁb;%ﬁ.\a Oladlas

WS o Al 3 (6 S moul Dok (6l D990 (655l g aodly I eolatwl (gl Wi 03wl b (0)sE 5 ¢ I ySluno

LS9, 9 dlge
e J) Gl 2y90 slmosls g SleMbl (g)glaer (sl ol 00 plonl (ool £95 5l 5 ulod _ o gy 4 pob imgly
el 5 285 il 8l and 025 kil 3530 b Liye oSS 5 S opdngly SVl man yino el i
Oy (Slopiun dise )3 S50 Sladl ooy & @oly gty b sl ond odlatal Tatels 950 o) Sl 0nd (59155 (slaodls
bl g ools (b |y basye Olillas I (g atal> &5 am3 0o (Sl Lo 29y oyl 290 40Dy (680835 Lo 13 (65 oo
I g tel> o gl e glagingls 53 ohagd Aisly Hgye eeiS (alulid 1) (LS Gl )3 39290 SAILS § Cind (g8
yrine 03l (glmolSl § csole e i (gl ol Slillas Silotusms s sl 6350 S 98 o0 Jols |, Slegusga
5 SRBS ) SpSmena iy plase Wl olbofly WIS ppizen 5 odlitl Tl Sl uinle JSl 58
5 Sl Oty s oy 4 & VYF B Y00 claJlo o &Yle 85 )15 385 gon g Canr 390 (Slploges
s O] jgye ol gl wings aidlyy ()50, Camio 3 ol sladp)lS

2 ExSmeal Gy g b badye Slogdge 4 it jobay & W9 SVe Jol Clllas SBl slaline
5 Lo siloolyy slo il & &8 5Vlis comizmen Nidgy 45l dade Copte slalejls 5 Wi ol (s S,
S Sl i8S )18 (y )90 il o)Ll (6 KB3)S Curtuo iliste s iSu )3 pSmeeal Ol ples 38
Kb Bl ol 4518 j g b e gbss Lol Glegsge 4 pieS

oA sl
Ol i 3,35 ol b gaiaiwd cpl \Sud Jlodsds o0 5 (lndiwd (Sodge ygody adly daodly gzl skl I
uw PSSO L;}L»oblf_i Lgl.asu»]b ‘d)bJ;’.m 5O d)srb““"-’ uw POV J)g)lf JAL» cd)iu.))f Juolie 5 d)‘fr‘”‘“‘”

Hdgy (6)583)5 dolie 6l 5 byiie 45 o] Sl g S prenas

G500 5 slasaio 50 (6 S poual Lty s 92,1
el )03 3 pe (65835 wolie Lot (lodinte sl xS el Ol s 1 o3l 2 09)S (pl b s ye wldlas
clanlp U as o S8 ()50)5 aolie lpte g Sllie 4 (cpSameal luidy pww a5 dmd o i Oldlas

il 045 0Ll (galS 3)lge dy i )> LSy dgupy Ad i (sl Jdod g 3480 (slaodls 4l w1y 265 (6 S preual
9 Sop sleosls Jlowi b (6 pSmenal (luitdy i &5 Wlodly lis Ve I (o)l e S menal do0 ®

“)'lilss 5)l39) (e e 4 .8, s Sllas o SOl Glasowad U uiS oS dolio ol pie 4 Llg5 o 00w

1. Scoping Review

2. Google Scholar, Sciencedirect, Emerald

3. Decision Support Systems in Tourism and in Hospitality
4. Rosério and Dias



Gl gd pas (5 W F Lo g Wl WA
(0 g o o018 S un(§ FN03,5 Cariusr 33 (635 ol ()l prempnn 5215 (o) 32

51583,5 i s (Sl (6 S iy s 3] o3l 48 Wlodls oL (VYY) lSo 5" U555 5 (V- Y¥)
D9 dolie Slles (6)90 500 9 5835 455 dgmtp el Wl g e STyl (g jaeliy g

03,8 ST (Y- VY) oK 5 TSl g (Vo¥)) o)) o ¢ oy dllio aiilo lalllas Il (5 p iopg (slasyolis Lplesl  ®
dolis 4 Wl o oldlzs cbodly o Ll copil asle oy slagysld b (S mmonal luidy piww pléal &S
Sruladgn Oygod |y 055 pSmmeal ol 5 038 yglaer 1) ldlisd laesly b S S (g R0)8
S8 g lodige

ol |y oS ,S o 5 g il b Lo CleMbl g5 o (6 S omonsds lasiiy wimams 1052 )5 4025 0 53k
by phaw 45T 230 L (VoY) TLaddl ¢ bwlsS (Jie oloie a4 ams 3900 o] ol 5 1) Sloas g 03,
Oloss g a8 olitul Ay jobay @l I U S0 S plpde 4 Jlul (R005 (Ghyaeby )0 (xS preal
dwd ) LK S 4 (6 pead g le pasd

SIS Cxuo )3 (6 S o (ylwiully s 32,5 .Y

Sl b ) xS preal Glaidy g L) 503 Slles 2D GRS b fn Cote Seme 2 09)5 (il > Cllas

Sl A5)ke (S 5150 250 o0 02l () Cuad (gjlwdinge 5 b )b Cupie LS o in
Copdo o LB lashn ()0 3 xS mead Gty ol hol (sloa )l 51 (S agsy o Lo gt
Ol i &S Wilodldy ol (Y+V5) F &)l 5 SBT g (YorA) oKen ¢ 2L Jho olgie a4 .cul lag)s,
293 @le 5 48" cnsian |y rg)jy 98 U WS (oo S8 b (e eyl g 4dS (slvodls Julod b (6 S waonad

S (5)I5Cad gjloaingg 3 i 4 WIS o (5 S oraad Qlisidy s o) Co o g (SIIT et (gilodigy ¥
GLS 5 b o b (sS85 Mo 15 (VYY) V8 5 (Y1) e 5 gl 8
A il 38l 1) 393 del)d i 5 ol g A wulats (o B L1y g3 (6)35chand amd o Sl b fias ay ) yiiie

2 Syie 45 d9ma D S el lsily e I & (Vo1)) 55 wle Ve I (S g pidie 425 dg0e %
(Sl yoledd il B d9s 5 odid g5l pases Slesd &) )b | (oS peenad iy i a1 s i

S5 oo (gl i (5 5Lwodly @lge g L Y

ol sl RG0S o D (4yS el Gl plaw (Sjlwodly 0 39350 milse 5 b yills 4 09,5 pl o Cldllas
S Ngd (6 S prenal iy w3990 (gjoodly jl mile Aile o &S WHl> o )Ll L pse g (28 (dlaidl Plue 4 Sldlllas
Sl as)ke bl ool )

1. Gretzel

2. Husain

3. Yang

4, Costa and Almeida
5. Gayar

6. Agag and Masry
7. Koo



w9 paS (5 35O oF L v Wlallie A
A\EX23 ‘_,MUS )‘.Q.j SA-AY b)w &y 0,93 ‘..\Mgh)aaﬁ ‘_g)iw:)f oo Sl

&S Wlos ) .\.Sl.? (Y+V5) o) Ken o Ydhb)u (VoY) o) Ken o \L):‘J‘S Wle lalllas (o)l s gilwodly slaaua O
el Bt (nl S 5 el Vb gladnje gpSemeal Olatdy plese iloodly 3 Lol lse S
DBl Bl 1y (6 S el sty e Sl o3lil (Ul ol sladijo Jd> 4 Cunl (S 5Se 55 slaglejls

w5k g QUL oeel 4 barye sl @l 4 (Y+VA) Wies o Tashkandi alis @ o6 jluwis 5 jojeel 4 L6 O
9 3959 ooy cds & a8 BB i A (638 prenad Ly i Cudbge ) o)Ll (g)sld slacdle
Oyl (S g ol 51 550 oolaiwl (ol LS, SUlgs

Lok 8 glptlle a4 (VYY) ohlen 5 Toli il Ve I Sy rgilean,l s B sl S O
Jols ille ol el odomy laosls oS 5 35290 lapians b (pSmeeal latdy e (iloda) S

ol dlozel LB glaodls 4y o yiwd g oduzme Judod gl il o g59ld dgus 4 jL0

G 25wD )5 Criuo 3D (6 325 oo 3wt it 31 8305 U 2055 8 juro 4L, Sl €

Ol oyl e 4 () Ri50 )5 G D (635 aonad bty i (ST (glad )8 3l SO lgie 4 0008 puan L8, Lo
o g S5 slaodls leolainl b (g S mpmonad sty i 2G5S S0 yipe 1y b yidie Sbus g bajls U aad o |y
Ol piwaw -(Kengpol et al, 2022) 1S o oS SOl o s S maonas 4 g 03,5 oo |y ], K55,5 kb caid iy
owzmen (Yang & Pan, 2017) wisu o dame |y (syuie 4yo0 a5 cdd &) ond gl pasud Olodd Wlg o (65 paencs
Liang et ) s> &l b i 0an] Olows 5 5 885 (sla i «iddS slaodld wlul p 0lg5 o (6 S aonad bty piansw
sl il g WS ppdd edin sladtwd 4 1) b Alg o e (s S arenad bty el ool L (al, 2017
iz o ol ol g 45 o S ]y ljtte ety il ()3, (slaodly oo b g ST (b (65890 2L
.(Samrahan, 2016) x5 b

- -
Copdo 0 ) (ol (I8 (gpSpranal Glutdy Slapiums O ojlad Jolo 4 a2y b inghy onl glaasl uldl
356l 53 1y e otz 5 S slaosld uboos b gtuns () 235 oo ] ot ) slaglojlr (oS (sli5) 5 (5 ,K80,5
ot @le iluding 4 (6035 dolie (D (6 pSmeeal Glutdy e 3B 0 ()b Slles g SFll (lagieial

39l om wilyd |y 00 (gl s Slods &) el 5 03,8 KaS ol iihe gy £l g Ll

aald jo0 yd 83! 390 Silalllae LY Jgan

et Jlo 5 (s e Loljpe SIS @l

Rosario & Dias 2 e 8 S e (Yl s 9 Sy 455 D90 4 (6 S eaensdl (lasily e
(2024) 6 y5in,S ol )5 Lusl i) ol 03,8 S8 et (639020

Gretzel etal., P S pSanal Oty i Slotiate & (S e Ol s
(2023) §55650)5 dolio o ple 03,5 SaS iy jo yidlS g (oo (sba s )5 pnenas

1. Walsh
2. Samrahan
3. Zhou



Wowi 9B pas (5 S 3 o o lalliae

AN

(0 g o o018 S un(§ FN03,5 Cariusr 33 (635 ol ()l prempnn 5215 (o) 32

Yang et al.,
(2023).

Copde g &S penal Gluiidy i

Slles 5 Slas

5 DS94 WIFi oo (6 pSmrenad Gl s
ST S8 b Cy ey s o il

Husain et al.,
(2021).

S roonas (Yl anman 1 030]
ol (slaodly Llsg )

b a8 oo S8l e 4 (6 S puonad (Jlusiidy piemsas
S B g SOl sl Slogouas

Almeida & Costa,
(2022)

2 S e (Jlsidy e 3528
Sl (65835 (g5 yseliyy

drwg g ($iyeliy 5D (8 S erenad Gluidy i I8

Sl

Martin et al.,
(2021)

&yt aldlyia clmosls ;I ooz
55535 (sl oo

2 @bl cbosly 5l esliiwl (SeSs w0
d)i.;b)f dhd).:fw

Agag & Masry
(2016)

2SSl (ylidy i

Sl

9 g5y 68 (wiin 4 6 S meenadl (luiidy piasw
ol 03,5 S8 (gl Cwsd (g5loanp

Antonio et al.,
(2019).

Sy S paenad (il ns

Jio alyd co e

ok 5 Cad il o e 4 (6 S el (Ll i
Cal 03,8 K Lol

Koo, (2023)

Capde 5 (8 Sl Gy i
&S5BS glodls

slmodls Cy e 13 (635 mrenad iy ot S
el lacs pSmenad 5 5535

Walsh et al.,
(2023)

Olidy piu (jlwedly (sla il

& S o

9 odladl b il b (6 S amonad ol piaes
sl drlge (So55)giss

Tashkandi &
Wies, (2018)

9 8 S rond ()luciidy ouaas
owdle xS0

$r5ob (SST b (g pS el Ly s S 5
S o SeS ol (sl pSpuenal 4 (bl

Kengpol et al.,
(2022).

bwg_é)m)ué) LJDU 5

8y oy Sl 8 S emenal (it oiaas
D go 03l B b yide Gls g HBALSA pas

Asafe. et
al,(2019).

Gl p Sl (i pa

<9

o 49,55 L1500 g Al 1 (& S erenal ()l e
S et S35 sl 1,

Kisilevich et al.,
(2013)

GIS

b S oo S8 GIS it (6 pSmmanas bty e
b ) 5 e s Shy elel p b slag )

Samrahan et
al.,(2016)

2SS penas iy wunas
S5

Slp S ol ot (6 pSmrenal il e
el S 3 SleMbl 3,9l cuws 4 3 o), K53,8

el e ez plp 53 By

Law., etal.,
(2012)

Slr xS paenss (il i
Srotely car ) (5635 wolde
}f‘” Sl dl)g

Cadbo b (6 pSmronal (lusidy i S sl (63,509,
el (ygelym (65054005 9 Ly S92yl (55l Jse 1))
Gl Shy 4 drg (gl — (65505 Male b D

LS oo &) dodly (39 oy O L oldlyas

Tan et al., (2018)

Slp olo adaite d2)LS4 4 e
Syl ol bl 5 K55,5

P8 8 S esenads (S ol sy it
byl & g 2w plogl oy 40 1) goylies Jeloo b 3jls o
S S 5 en b 08 prenad sy glol dad o 05ln

e——1TrY

adls 2ol Copte o WO gt lp @0l Gl dgiea pSmead Glatdy plase 8 o 05

0oty LS (oo Ao |) Cud)lo Cupde g by IISES (lyide 1) 9 lagyj) CleMl 355 oo b baptuser (29800

a5 dgtg 4 gl Sl g jls 380 by @) g (BAS G a8 lold b (gpSeraad ity plases
g e e Bl ooy Gl g (e



w9 paS (5 35O oF L v Wlallie AY

AR X213 umb‘g)lga SA-AY b)w Y 0,93 cW?M&;@D;%ﬁM Oladlas

OlRB,5 455 S99 @lie Copde lp SpSmeal pledy e | 8 6 K8,5 wolie (gl e 0gde
bl Gl slagios o Lal copnl wle glad iy las)slid plool b (g prenal (lsidy pluse Nsd so dioo g
Olus )i g sl olasls u"l'“" 2l S5 Glosd U “\‘.SL;" SaoS dolis 4 g 03, wl,8 1y (dldasd slaodls d)ﬁié"-'? OK""
Colpd 50 a8 dgud oo ;R0 )3 (gl 5,84 pastio Glo o sl § Cledd (g5l pasid & e CublB ) S8 Al o K5
w3 e il 1By Coe g bie (s by

b oS oo Wl (g)ygome (i > Slodd Sl g (BAS G pne (1) Lo )0 uimed (6 pS maenal bty pluas
ol b slize los 503, bl 1) ol yide ey el a0lgh o e ) gy il 5 4338 (claosls ) osliul
@ Ledin bl Gl al m g 1L gaueaeds ) Nl oo S meal luidy plees Jlo (lgieds aimd &) s
bls,l 9 S @l amd}b@;‘s)l{w Slo s S LD o Iy OKAI Og_l S35 LSLQOLA)'L» & b o C)"..‘ QS K8 Olﬁ_,\p
5l 5185 095 byt b (g5 S50
& (5 sl Sao 9 Yo sladl e dler I il oljon 35 ol il b (6 pSmrenal Glutdy piuaw (jlwodly (Jb opl b
Oty piag Sblze oIl cnl 3925 b sl 35350 Sacdlo ) b bpiuw gmons ilodz ks 9 (USH5 (Sjel diojls
9 Wb (X058 cao > Sles i)l g g S eaenal Jured sl 50 )3 BlF o pSmenal Gl whaw (IS
S wal b e i cold, Cls g gl 8 Sless @)l |y dige;

(s e GG )S dgy ) (cadS i ()RS o 3 Sl )i Clsisds (S el iy (b piae
L3 go Sl Gl yte 4y bapiaas ol () K53)5 S sla oy 4 do g b aiS oo Wl 0By Cuje sl 5 (6)90,0e Ll
Jlo5 o9 (6 S mreal Gl g S 3B (e (Shlos 9 SOyl lapranal (353 5w loodld 4SS L L
5 52,5 laplejlo 3 )Slas dgup 5 sl ) g WS o S gl (ilaig g o] ladig) gt 4 (S gloodld

el o ol ida Cold) (]

5 345 oS
ol el Bl 38150 5 Wi 5> (6)1ASCunsd (giludinge 9 LS g (@S oo Gl plag Sl S I (Se
el )3 Olpde 49 03)S midn |y 505y Nl g JWdl 25 Byl leedls 5 (g sla oS Sl eslatil L bagtis
dog)sy 93 (il b Slgiee @ pSmredl sty plugw ogMedy S o0 S il Glysi b cuolite 5 Ly ©pgos bE S
e syl KW Oli8l daanlyd pl ases s &l cud b o pie o Jin] gl ls ials gy e b )Kal,
b e i > Shles

0998 b (S S el Gty s plE3) sl (iSug lny (65505 Curtio )3 (5 pSmena (liiiy s 00
Wlgee 095 650k Slapiuw (Jlie flgisd A S8 bt ol @b )] 4 Mg e pdle 653k 9 (Souan
> S LS 5> Jleisl Ol st pogad > &l St lajlaia lpte 49 0,8 plolid |y Gl juie )8) I (gt byl
@5 00,8 palyd ) e slapread @l (Giloand Sl gyl Jlod jl osliiul b (pizman (cpSmranal Gltdy g
WS o S8 iy Spronad 353 5 Sy Co e 5l pde



Gl 9B pas (§ W oF S pw Wl AY
(0 g o o018 S un(§ FN03,5 Cariusr 33 (635 ol ()l prempnn 5215 (o) 32

ale )l npin b bt (ol A8 SeS Il (6)X00,5 4 Algie oS mreal Glitdy e wgdled

bis lp 1y (e g b oyl el & oo (al e 4 o6 K005 lacdled oo Gl gy (b

dolie pgai gy > &b 0gd e oal ladud (dly ple Lin cage e ol o) WS Ml g pialS g pbe
sl Fhe s 85,8 el ol i Gl g 68508

(oyad iy dacdey dex jlailize Gli6d e 6)Ken s b Sl oo (6 pSrenal Gl s «alod 5

cilizes glagisy ple (Sialon )] 4yl cpl a3l Lulyen § St sbagpS el jlodise] dade Copte slaplejle 5

Oty i 3 S alop cggozme 3 sl wald 1) plle ) digy oolatl GGl g 035 SeST (g5 cunio

S g (gyglogw yiul38l ((6y90,80 gt b A8 S8 (6,553,5 Carto a4 Wl o ol ) ailiiedon odlitul g (g S paouas

Copde Slp 303,88 5 kS (s pSmmeal Olatdy gl S Lais 1) 395 ol (0B) bk > pluie cols,

G ol @l k5 59y loais] dasySieraat ) <8 Gl g baatyse (ials daig) (inpte b &Sk el (5S35

b ol

ol w3l o ols imgd ol

AR 1O 5 N o ke

sl ply g o

Q8lo sy

o3 S5 5155 (dlie 4o )5 gua By

&le

Agag GM, El-Masry AA (2016). Why do consumers trust online travel websites? Drivers and outcomes of
consumer trust toward online travel websites. J Travel Res, 56(3), 347-369.
10.1177/0047287516643185
Agag, G., & Masry, S. (2016). Exploring the Influence of e-WOM on the Purchase Intention of Online Tourists:
A Study of the Hotel Sector in Egypt. Journal of Hospitality and Tourism Management, 29, 76-86.
10.1016/j.chb.2016.02.038
Ahmad, A., Masron, T., Osman, M.A., Mohammed, B., & Marzuki, A. (2011). Initial studies on web-based
tourism decision support system (WBT =S awai (luiidy aivan ) case study: Langkawi Island, Kedah. In A.
Bahauddin (Ed.), Proceedings of 2nd Regional Conference on Tourism Research (pp 344-359). Penang,
Malaysia: Sustainable Tourism Research Cluster.
https://www.researchgate.net/publication/379653226
Alter, S. L. (1980). Decision support systems: current practice and continuing challenges. Reading, MA:
Addison-Wesley.
https://www.amazon.com/Decision-Support-Systems-Continuing-Addison-Wesley/dp/0201001934
Antonio, N., et al. (2019). An Automated Machine Learning Based Decision Support System to Predict Hotel
Booking Cancellations. Data Science Journal, 18(32), 1-20.
https://doi.org/10.5334/dsj-2019-032.



http://dx.doi.org/10.1177/0047287516643185
http://dx.doi.org/10.1016/j.chb.2016.02.038

w9 paS (5 35O oF L v Wlallie N
AR X213 umb‘g)lga SA-AY D)Lo.n.:} Y 0,93 c..\a.o.wgb)aaﬁ‘_g)iwb;u.’[ﬁ.\a Ol

Argent, R.M., & Grayson, R.B. (2001). Design of information systems for environmental managers: an example
using interface prototyping. Environ. Model. Software 16, 433-438.
10.1016/S1364-8152(01)00013-5
Baggio, R. (2004). Information and Communication Technologies in the Hospitality Industry: The Italian Case.
e-Review of Tourism Research (eRTR), 2(5).
https://www.researchgate.net/publication/242546261
Bhargava, H., & Power, D.J. (2001). Decision Support Systems and Web Technologies: A Status Report.
Proceedings of the 2001 Americas Conference on Information Systems, Boston, MA, August 3-5.
https://www.researchgate.net/publication/200621924
Buhalis, D. (2000). Marketing the competitive destination of the future. Tourism Management, 21(1), 97-116.
10.1016/S0261-5177(99)00095-3
Buhalis, D. (2003). eTourism: Information Technologies for Strategic Tourism Management. New York:
Prentice Hall.
10.13140/2.1.2274.0804
Buhalis, D., & Law, R. (2008). Progress in information technology and tourism management: 20 years on and
10 years after the Internet—the state of eTourism research. Tourism Management, 29(4), 609-623.
10.1016/j.tourman.2008.01.005
Chae, M., & Kim, D. (2004). GIS for a Policy Decision Support in National Tourism Portal. Proceedings of the
24th Annual ESRI International User Conference, August 9-13, San Diego, CA.
https://proceedings.esri.com/library/userconf/proc04/docs/papl277.pdf
Chang, Y.C., Hung, F.W., & Lee, M.T. (2008). A system dynamic based ¢ xS aweai (luiidy wiwas for sustainable
coral reef management in Kenting coastal zone, Taiwan. Ecol. Model, 211, 153-168.
10.1016/j.ecolmodel.2007.09.001
Chookaew, S., Chanin, O., Charatarawat, J., Sriprasert, P., & Nimpaya, S. (2015). Increasing Halal Tourism
Potential at Andaman Gulf in Thailand for Muslim Country. J. Econ. Bus. Manag, 3(7), 739-741.
10.7763/JOEBM.2015.V3.277
Cooper, C. P. (2005). Knowledge management and tourism. Annals of Tourism Research, 33(1), 47-64
10.1016/j.annals.2005.04.005
Cooper, C.P., Fletcher, J., Gilbert, D., & Wanhill, S. (2004). Tourism: Principles and Practice - 3rd edition.
London: Pearson.
https://www.amazon.com/Tourism-Principles-Practice-Chris-Cooper/dp/027368406X
Duran, E., Seker, D., & Shrestha, M. (2004). Web-based Information System for Tourism Resort: A Case Study
for Side/Manavgat. XXth ISPRS Congress, 90-93.
www.isprs.org/proceedings/XXXV/congress/yf/papers/938.pdf.
E-Business Watch (2003). ICT & e-Business in the Tourism Sector, The European e-Business Market Watch
Newsletter, 13 11/July 2003. Online at www.ebusiness-watch.org [last access: March 2005].
Eom, S.B., Lee, S.M., Kim, E.B., & Somarajan, C. (1998). A survey of decision support system applications
(1988-1994). Journal of the Operational Research Society, 49(2), 109-120.
10.1057/palgrave.jors.2600507
Farrell, B.H., & Twining-Ward, L. (2004). Reconceptualizing Tourism. Annals of Tourism Research, 31(2),
274-295.
10.1016/j.annals.2003.12.002
Finlay, P.N. (1994). Introducing decision support systems. Oxford: Blackwell Publishers.
https://books.google.com/books/about/Introducing_Decision_Support Systems.html?id=RhBPAAAAMAAJ
Frew, A.J. (Ed.) (2004). Information and Communication Technologies in Tourism 2004 - Proceedings of the
International Conference in Cairo, Egypt. Wien: Springer.



http://dx.doi.org/10.1016/S1364-8152(01)00013-5
http://dx.doi.org/10.13140/2.1.2274.0804
http://dx.doi.org/10.1016/j.tourman.2008.01.005
http://dx.doi.org/10.1016/j.ecolmodel.2007.09.001
http://dx.doi.org/10.7763/JOEBM.2015.V3.277
http://dx.doi.org/10.1057/palgrave.jors.2600507
http://dx.doi.org/10.1016/j.annals.2003.12.002

Gl 9B pas (5 W i Lo g Wl A0
(0 g o o018 S un(§ FN03,5 Cariusr 33 (635 ol ()l prempnn 5215 (o) 32

https://books.google.com/books/about/Information_and_Communication_Technologi.html?id=YeQ4nNbgM
9YC
Frew, A.J. (Ed.) (2005). Information and Communication Technologies in Tourism 2005 - Proceedings of the
International Conference in Innsbruck, Austria. Wien: Springer. International Journal of Tourism
Research, 8(1), 76-76
10.1002/jtr.550
Frew, A.J., Hitz, M., & O’Connor, P. (Eds.) (2003). Information and Communication Technologies in Tourism
2003 - Proceedings of the International Conference in Helsinki, Finland. Wien: Springer.
https://www.cabidigitallibrary.org/doi/full/10.5555/20033069256
Gretzel, U., Sigala, M., Xiang, Z., & Koo, C. (2023). Decision Support Systems in Tourism. In Jafari, J. & Xiao,
H. (Eds.), Encyclopedia of Tourism. Springer.
https://doi.org/10.1007/978-3-319-01669-6 512-2
Gunn, C.A. (1994). Tourism Planning. Washington: Taylor & Francis.
https://books.google.com/books/about/Tourism_Planning.html?id=2c2sQgAACAAJ
Heath, E. (2003). Towards a model to enhance Africa’s sustainable tourism competitiveness. Proceedings of the
Australian Tourism and Hospitality Research Conference. Coffs Harbour, February. Journal of Public
Administration, 37(3), 327-353
http://hdl.handle.net/2263/5439
Holsapple, C., & Whinston, A. (1996). Decision Support Systems: A Knowledge-Based Approach. Minneapolis:
West Publishing Company.
https://sic.ici.ro/documents/1077/Art._7 lssue_1 SIC_2001.pdf
Hough, D. (1993). Rapid Delivery: an evolutionary approach for application development. IBM Systems
Journal, 32(3), 397-412.
10.1147/s).323.0397
Jafari, J., (Ed.) (2000). Encyclopedia of Tourism. London: Routledge.
https://www.routledge.com/EncyclopediaofTourism/Jafari/p/book/97804153089087srsltid=AfmBOorRy;j26
RD4of 1X2mB 3gOowFYhpliH5xhbP2zMYH4- ZCGXt4z
Keen, P.G.W. (1980). Decision support systems: a research perspective. In Fick, G., & Sprague, R.H. (Eds.),
Decision support systems: issues and challenges (pp. 24-41). Oxford: Pergamon Press.
https://doi.org/10.1016/B978-0-08-027321-1.50007-9
Keen, P.G.W., & Scott Morton, M.S. (1978). Decision support systems: an organizational perspective. Reading,
MA: Addison-Wesley.
https://www.amazon.com/Decision-Support-Systems-Organizational-Addison-Wesley/dp/0201036673
Kohli, R., & Sherer, S.A. (2002). Measuring Payoff of Information Technology Investments: Research Issues
and Guidelines. Communications of the Association for Information Systems, 9(14), 241-268.
10.17705/1CAI1S.00914
Koo, C., Joun, Y., Han, H., & Chung, N. (2013). The impact of potential travellers’ media cultural experiences.
In Xiang, Z., & Tussyadiah, I. (Eds.), Information and communication technologies in tourism 2014:
Proceedings of the international conference in Dublin, Ireland 579-592,
10.1007/978-3-319-03973-2_42
Laniado, E., Cappiello, A., Cellina, F., Cerioli, R., Hernandez, K., & Laghi, A. (2004). A decision support
system for sustainable tourism: the SFIDA project. In Latini, G., Passerini, G., & Brebbia, C.A. (Eds.),
Development and Application of Computer Techniques to Environmental Studies X. Southampton: WIT
Press.
https://www.researchgate.net/publication/235754115
Laudon, K.C., & Laudon, J.P. (2004). Management Information Systems: Managing the Digital Firm, Eight
Edition. Upper Saddle River, NJ: Prentice Hall.



http://dx.doi.org/10.1002/jtr.550
http://hdl.handle.net/2263/5439
http://dx.doi.org/10.17705/1CAIS.00914

w9 paS (5 35O oF L v Wlallie s
AR X213 UM‘35}QJ SA-AY D)Lo.n.:} Y 0,93 ‘Mﬁwdﬁb;w‘ﬁ.\a Ol

https://www.amazon.com/Management-Information-Systems-Managing-Digital/dp/0134639715
Law Alexandra, Terry De Lacy, G. Michael McGrath, Paul A. Whitelaw, Geoffrey Lipman & Geoff Buckley
(2012) Towards a green economy decision support system for tourism destinations, Journal of Sustainable
Tourism, 20(6), 823-843.
10.1080/09669582.2012.687740
Li, Y., Hu, C., Huang, C., & Duan, L. (2017). The concept of smart tourism in the context of tourism
information services. Tourism Management, 58, 293-300.
10.1016/j.tourman.2016.03.014
Loy Puddu, G. (2005). Elementi di politica del management turistico-alberghiero. Genova: Carlo Delfino
Editore.
https://www.carlodelfinoeditore.it/scheda-titolo.aspx?ishn=9788871383613
Mahamud, S., Masron, T., Mohamed, B., Mohamed, B., & Bahauddin, A. (2013). Graphical user interface for
tourism decision support system (s 8 st iy s ). In B. Mohamed, & A. Bahauddin (Eds.),
Proceedings of International Conference on Tourism Development (267-277). Penang, Malaysia:
Sustainable Tourism Research Cluster.
http://eprints.usm.my/35001/1/HBP28.pdf
Marakas, G.M. (1999). Decision support systems in the twenty-first century. Upper Saddle River, NJ: Prentice
Hall.
https://www.researchgate.net/publication/243772941 Decision_Support_Systems_in_the 21st Century
Poon, A. (1993). Tourism, technology and competitive strategies. Oxon: CAB International.
https://www.cabidigitallibrary.org/doi/book/10.1079/9780851989501.0000
Power, D.J. (1997). What is a ¢ S aewi gliily sl ? The On-Line Executive Journal for Data-Intensive
Decision Support, 1(3).
10.12691/jcsa-1-3-4
Power, D.J. (2002). Decision support systems: concepts and resources for managers. Westport, CT: Greenwood
Publishing Group.
https://www.researchgate.net/publication/324690241 Decision_Support_Systems_Concepts_and_Resources
for_Managers
Power, D.J. (2008). Decision support systems: A historical overview. In Handbook on Decision Support
Systems 1 (pp. 121-140). Springer, Berlin, Heidelberg.
10.1007/978-3-540-48713-5 7
Power, D.J., & Kaparthi, S. (2002). Building Web-Based Decision Support Systems. Studies in Informatics and
Control, 11(4), 291-302.
https://www.researchgate.net/publication/228794602_Building_Web-based decision_support_systems
Ritchie, J.R.B., & Crouch, G.I. (2003). The competitive destination: a sustainable tourism perspective.
Cambridge, UK: CABI Publishing. Tourism Management, 21(1),1-7
10.1079/9780851996646.0000
Ryan, C. (2003). Recreational tourism: Demand and impacts. Clevedon: Channel View Publications.
10.21832/9781873150580
Scott, N., Baggio, R., & Cooper, C. (2008). Network analysis and tourism: from theory to practice. Clevedon:
Channel View Publications.
https://www.researchgate.net/publication/43496670
Sheldon, P.J. (1997). Tourism Information Technology. New York: CABI Publishing.
https://www.cabidigitallibrary.org/doi/book/10.1079/9781786393432.0000
Sprague, R.H. (1980). A framework for the development of decision support systems. MIS Quarterly, 4(4), 1-
26.
https://doi.org/10.2307/248957



http://dx.doi.org/10.1080/09669582.2012.687740
http://dx.doi.org/10.1016/j.tourman.2016.03.014
http://dx.doi.org/10.1007/978-3-540-48713-5_7
https://www.researchgate.net/journal/Tourism-Management-0261-5177?_tp=eyJjb250ZXh0Ijp7ImZpcnN0UGFnZSI6InB1YmxpY2F0aW9uIiwicGFnZSI6InB1YmxpY2F0aW9uIn19
http://dx.doi.org/10.1079/9780851996646.0000
http://dx.doi.org/10.21832/9781873150580

Gl 9B pas (§ S oF S pw Wl AY
(0 g o o018 S un(§ FN03,5 Cariusr 33 (635 ol ()l prempnn 5215 (o) 32

Sprague, R.H., & Carlson, E.D. (1982). Building effective decision support systems. Englewood Cliffs, NJ:
Prentice-Hall.
https://www.scirp.org/reference/referencespapers?referenceid=1198383
Steckler, A., & Linnan, L. (2002). Process Evaluation for Public Health Interventions and Research. San
Francisco, CA: Jossey-Bass. 40(1), 105-106
10.5034/inquiryjrnl_40.1.105
Thakran, K., & Verma, R. (2013). The emergence of hybrid online distribution channels in travel, tourism and
hospitality: A network perspective. Cornell Hospitality Quarterly, 54(3), 240-247.
10.1177/1938965513492107
Thomas, R. (1995). Tourism development: From political to managerial initiative. Local Government Studies,
21(2), 487-503.
10.1016/j.tourman.2014.08.016
Tsaur, S.H., Lin, Y.C., & Lin, J.H. (2006). Evaluating ecotourism sustainability from the integrated perspective
of resource, community, and tourism. Tourism Management, 27(4), 640-653.
10.1016/j.tourman.2005.02.006
Wang, Y., & Pizam, A. (2011). Destination marketing and management: Theories and applications.
Wallingford: CABI.
https://www.cabidigitallibrary.org/doi/book/10.1079/9781845937621.0000
Wober, KW., Frew, A.J., & Hitz, M. (2001). Internet technology and tourism. Tourism Review, 56(3/4), 22-28.
Wood, R.C. (2002). Organizational behavior for hospitality management. Oxford: Butterworth-Heinemann.
https://books.google.com/books/about/Organizational_Behaviour_for_Hospitality.htmI?id=D898QgAACAA
J
Xiang, Z., Wang, D., O'Leary, J.T., & Fesenmaier, D.R. (2015). Adapting to the internet: Trends in travelers'
use of the web for trip planning. Journal of Travel Research, 54(4), 511-527.
10.1177/0047287514522883
Yoo, K.H., & Gretzel, U. (2016). Use and creation of social media by travellers. In U. Gretzel, R. Law, & M.
Fuchs (Eds.), Information and Communication Technologies in Tourism 2016 (491-502). Springer, Vienna.
https://www.researchgate.net/publication/304381560



http://dx.doi.org/10.5034/inquiryjrnl_40.1.105
http://dx.doi.org/10.1177/1938965513492107
http://dx.doi.org/10.1016/j.tourman.2014.08.016
http://dx.doi.org/10.1016/j.tourman.2005.02.006
http://dx.doi.org/10.1177/0047287514522883

