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Abstract:

The fitness industry, particularly women’s fitness clubs, has gained increasing importance in large cities like
Tehran due to heightened health awareness and lifestyle changes. This study aimed to identify the factors
influencing the revenue generation of women’s fitness clubs in Tehran and to design a comprehensive model
using a structural equation modeling approach. The statistical population consisted of customers of clubs
licensed by the Ministry of Sport and Youth, from which 400 individuals were selected through a multi-stage
cluster sampling method. Data were collected using a researcher-made questionnaire comprising 22 Likert-
scale questions, with its validity confirmed by experts and reliability calculated at a Cronbach’s alpha of 0.941.
Data analysis was conducted using SPSS 23 and AMOS 22 software. The results revealed that service and
equipment quality (0.970), customer relationship quality (0.919), advertising quality (0.892), price value
(0.891), and brand equity (0.799) had the greatest impact on revenue generation, respectively. The model was
validated with satisfactory fit indices (RMSEA = 0.066, CFI = 0.942), offering practical guidance for club
managers. By presenting a comprehensive model, this research addresses the existing gap in revenue generation
studies within the field of women’s sports and introduces an innovative approach through second-order factor
analysis.

Keywords: Customer purchase intention, service quality, value-based pricing, customer relationship quality,
brand equity.
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