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Abstract

The present study aims to determine the role of social capital in the development of
organizational citizenship behavior, emphasizing the mediating variables of ethical
competence and organizational governance in the hospitals affiliated with the University of
Medical Sciences in Sanandaj. The statistical population consists of 330 employees of Tohid
Hospital in Sanandaj during the year 2022-2023, of which 177 individuals were selected as
the statistical sample based on Cochran's formula. The research was conducted using a
descriptive-correlational method. Standard questionnaires were used to collect data, which
were distributed among respondents after assessing their validity and reliability. The data
were calculated and analyzed using SPSS and AMOS software. The results indicated that the
research data fit well with the factor structure of this scale, and the conceptual model
predicting organizational citizenship behavior based on social capital, mediated by ethical
competence and organizational governance, fits the empirical model. The hypothesis testing
results showed that social capital, ethical competence, and organizational governance have
a direct and positive effect on the development of organizational citizenship behavior.
Additionally, social capital has an indirect and positive effect on the development of
organizational citizenship behavior through the mediating variables of ethical competence
and organizational governance.
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Extended Abstract

Introduction
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The current study investigates the role of social
capital in fostering organizational citizenship
behavior (OCB) among hospital staff, emphasizing
the mediating effects of moral competency and
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organizational governance. The research highlights
the critical significance of OCB, which
encompasses voluntary behaviors such as altruism,
courtesy, and civic virtue, that are not mandated by
formal job descriptions but contribute significantly
to organizational effectiveness. This research is set
in the context of Touhid Hospital in Sanandaj,
where the development of social capital is pivotal
in enhancing staff collaboration and performance,
especially in healthcare environments where
interpersonal interactions play a crucial role.

Methodology

This descriptive and correlational study utilized a
survey design to collect data from employees at
Touhid Hospital during 2021-2022. The study
population comprised 330 employees, from which
a sample size of 177 was determined using
Cochran's formula. A stratified random sampling
approach was employed to ensure
representativeness across departments, genders,
and education levels. Data were gathered through
validated and reliable questionnaires measuring

social capital, OCB, moral competency, and
organizational  governance. @ The  reliability
coefficients (Cronbach’s alpha) for all constructs
exceeded 0.7, indicating strong internal

consistency. The structural equation modeling
technique, implemented via AMOS software, was
used for data analysis to evaluate the hypothesized
relationships among variables.

Results and Discussion

The findings reveal significant direct and indirect
relationships between the constructs. Social capital
positively influences OCB both directly and
indirectly through moral competency and
organizational governance. Specifically:

e Social capital demonstrated a significant
direct effect on moral competency (f =
0.38, p < 0.001) and organizational
governance (B =0.51,p <0.001).

e Moral competency exhibited a strong
positive impact on OCB (B = 0.38, p <
0.001).

e Organizational governance also positively
influenced OCB (B =0.51, p <0.001).

e The mediating roles of moral competency
and organizational governance were
confirmed, as the indirect effects of social
capital on OCB through these variables
were statistically significant (B = 0.34, p <
0.001).

The results align with prior studies emphasizing
the importance of social capital and ethical
competencies in enhancing collaborative behaviors
within organizations. These findings underscore
the need for fostering a culture of trust, shared
values, and effective governance to drive positive
organizational outcomes, particularly in healthcare
settings.

Conclusion

The study highlights the critical role of social
capital in promoting OCB through moral
competency and governance mechanisms. For
hospitals aiming to improve patient satisfaction
and service quality, it is essential to invest in
strategies that strengthen social bonds among staff,
cultivate ~ ethical awareness, and establish
transparent ~ governance  practices.  Practical
recommendations include implementing training
programs to enhance employees’ moral
competencies, fostering team-building activities to
boost social capital, and promoting accountability
and fairness in decision-making processes. Future
research is encouraged to explore these dynamics
in different organizational contexts and to expand
the sample size for generalizability.
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