Innovation Management Journal

Vol 13, No 2 (48), Summer 2024 https:/AMww.nowavari.ir

Identifying the Functions of Human Resource
Management in the Gig Economy with the Meta-
Synthesis Approach

Fatemeh Karimi Jafari'*, Maryam Daneshvar?, Zahra Abbaszadeh Sourami®
Received: 23/02/2024 PP: 197-250 Accepted: 07/05/2024

Abstract

In the last few years, the remarkable growth in the field of technology and digital has led to the
emergence of a new form of business in the world, which has now become an influential economy and is
known as the "gig economy". Gig economy is an ecosystem including three main components; Gig
employees, customers and platform. In this ecosystem, the owners of the platform are the mediators for
the communication between the work performers and job applicants, and considering the nature of this
type of business and its complexities, human resources management in these platforms is very important.
In the fgig economy and especially in the platform ecosystem, human resources management has moved
away from its traditional form with specific functions including: recruitment, payment of salaries and
benefits, performance evaluation, training and development, retention of employees, and according to the
nature of the work of gig employees. including; Non-permanent work, without a contract, being part-time,
not having specific work rules, unspecified working hours, not being present in a certain work
environment, not having a fixed salary and benefits, and lack of job commitment, all cause challenges for
the mana_?e_ment of this category of employees, which management Human resources is facing it and
must fulfill its duties with a different approach in this system to establish communication and improve the
performance of the three main elements of the platform. The main purpose of this research is to identify
the functions of human resource management in the gig economy with the Meta-Synthesis approach. This
research is developmental in terms o ﬁu}rgose. In terms of the nature of the data and the style of data
analysis, it is part of qualitative research. And based on data collection, it is documented. From the point
of view of the research method, it is analytical-descriptive, and the data of the research were collected and
analyzed usmﬁ the seven-stage meta- Synthesis qualitative method of Sandelowski and Barroso. In order
to identify the functions of human resource management in the gi? economy, the researchers
systematically searched for researches related to these factors in 5 scientific databases: Science Direct,
Emerald, Wiley, Sage and Taylor & Francis, as well as Scopus reference database between 2010 and
2023 with the aim of determining Valid documents related to the research question and selected keywords
were discussed. In the initial investigations, 117 sources were found, and after screening and validation
and using the CASP tool, finally 21 articles were analyzed and using the coding method, the functions of
human resource management in the %I? economy were identified and using MAXQDA software was
drawn. To check the quality or reliability of the indicators, the Kappa coefficient was used in SPSS
software, which is equal to 0.86 in the present study, which indicates the appropriate reliability of the
indicators of this research. In total, there are 7 main functions of human resources management in the gi
economy, including human resources planning, recruitment of human resources, training an
development of human resources, compensation for human resources services, job design, performance
_mana_%gme_nt, and communication; And 18 sub-functions of human resource management have been
identified in the gig economy.
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